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Executive summary
The objective of the study is to identify the current trends in the field of business intelligence and to explore the technological advancements associated with the current trends in business intelligence. The study also aims to highlight the benefits associated with these trends of business analytics and the transformation that these current trends may bring in the recent future in the field of business analytics. 
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Business intelligence helps businesses to improve decision making activities for increasing operational effectiveness. Examination and exploration of the key trends of business intelligence is the most fundamental aspect of data uses for business decision making. It is speculated by scholars that in future the process of data analysis may become more simple and more convenient through data based business intelligence improvement. 
[bookmark: _Toc113304681]2. Five current business intelligence trends 
[bookmark: _Toc113304682]2.1 Cloud analytics 
The arena of data storage has been revolutionised after the introduction of cloud-based storage. The accessibility of data from different physical spaces has increased to a considerable extent after the introduction of cloud-based storage. Managing and regulating the activities of the distributed workforce has become highly convenient after the introduction of cloud analytics. Patterns associated with large data sets can be identified using the statistical principles of machine learning. Datasets from numerous multinational business organisations can be accumulated and similarities in patterns among datasets can be identified to gain more insight into the operational strategies of businesses (Plašić et al. 2021). The strategic importance of cloud computing is increasing with time and different models of machine learning have been created to manage the operation of warehouses more effectively.
Relational business data associated with the cloud have enhanced the operational standard and effectiveness of business organisations. 
The aspects of data warehousing have been substantially transformed after the introduction of cloud analytics. The capacity and operational standard of cloud-based warehouses are much higher than traditional warehouses (Plašić et al. 2021). The visualisations, cumulative decision making and other related services have improved as a result of incorporating cloud analytics in the services related to business intelligence and overall improvement in the operation of businesses can be observed. The complexities associated with cloud analytics and storage have been eradicated through “massively parallel processing”. The process of retrieval of data has become easier and real-time queries can be addressed rapidly and efficiently in business intelligence development. 
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Unification of business intelligence has improved overall performance and the quality of visualisation and reporting have improved and new platforms for analysing business intelligence have emerged. The focal elements associated with the entire unified ecosystem of business data and analytics are a team of data scientists, a team possessing expertise associated with information technology. The ecosystem also involves a business unit comprising the chief stakeholders, key players and a team of project managers. Five vital stages of project management are integrally associated with the unified management system of business analytics (Ramesh and Ramakrishna, 2018). In the initial stage, a feasibility study is conducted to assess the viability of the approach. In the second stage, a detailed plan is to be created that may act as a guideline during the phase of execution. 
The third stage of unified management of business analytics is executing the plans and strategies and monitoring the entire process (Ramesh and Ramakrishna, 2018). The data scientists associated with the team play a vital role during this stage. Using data to gain useful and productive insight is the chief objective of this stage. The fourth stage of the unified management system is the stage of implementation. During this stage, the insights acquired by analysing data are used to achieve the goals set by the business organisations. The insights acquired through the analysis of relevant data enable businesses to operate new projects in a more effective way. 
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The business analytic platforms are improving gradually and capabilities associated with artificial intelligence and machine learning have increased the usability and effectiveness of these business analytic platforms. The improvements associated with automated analytics due to the incorporation of artificial intelligence and machine learning have transformed the arena of business analytics considerably Another vital element associated with augmented analysis is natural language processing (Prat, 2019). Optimisation of the use of data for improving the decision-making process is one of the key benefits associated with augmented analytics. The interests of the stakeholders are impacted due to augmented analytics. Instead of mere discovery of data, augmented analytics aim to make positive changes to the business, analysing insights gained from relevant datasets. Environments created by augmented reality can be analysed effectively through augmented analysis. 
Analysing relevant datasets and making effective decisions are two major objectives of implementing augmented analytics to evaluate augmented environments. However, Prat (2019) argued that excessive dependence on input data can be considered one of the limitations of augmented analytics. Assessing the quality of related data is one of the major applications of augmented analytics. Insights gained from augmented analytics may act as vital suggestions associated with cleansing and restructuring datasets. Advances in augmented analytics may improve visualisations and deployment of the model is another significant aspect of augmented analytics. Automated technologies powered by artificial intelligence can be upgraded substantially through augmented analytics. As the procedure of decision-making improves, the functional quality of business organisations will become better eventually. 
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Visualisation of data and processes reduces the operational complexity and data storytelling plays a significant role in improving the process of visualisation of datasets. According to Suprata  (2019), extracting data to gain meaningful insight is one of the vital aspects of business analytics and the introduction of data storytelling has significantly reduced the complexities associated with data analytics. Storytelling has the capacity to minimise the scope of mistakes. The decisions and results associated with datasets can be presented in a simple and attractive way with the assistance of storytelling. As the comprehensibility of the data increases the process of decision-making improves eventually. Visualisation of data using attractive graphical elements improves the comprehensibility of data and storytelling performs a crucial role in adding value and significance to it. 
“Narrative visualisation” enables individuals to understand the significance of data more effectively and eventually the process of analysing data becomes easier. As identified by the scholar the objective of data storytelling is not only associated with the reduction of complexity of datasets, rather it is the foundation of the process of data analysis (Suprata, 2019). Exploring data-related activities and identifying significant traits is one of the vital stages of data storytelling. The perception and response level of the audience may act as feedback to assess the effectiveness of data storytelling. Interactive visualisation is the process through which data storytelling is conducted and the engagement it is potent to create with the audience is much higher than many other trends associated with business analytics. Analysis of data will improve the decision-making process and businesses may achieve growth and prosperity through effective analysis of data. 
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Software used in business analytics has changed substantially in recent years and the use of artificial intelligence in data analysis has increased considerably. Embedded business intelligence is a combined form of software and hardware that enables non-technical users to analyse data in a faster and more effective way. Effective incorporation of embedded BI may reduce the cost of subscribing to business intelligence tools and platforms. The total cost of ownership and operational costs can also be reduced through embedded BI. large datasets can be effectively managed using embedded BI (Pribisalić et al. 2019). The user experience can be improved substantially through the incorporation of embedded BI and because of this factor, the BI platforms may get segregated in future between embedded and non-embedded BI platforms. 
The time required for analysing data using embedded BI is much lower than the traditional processes.  Numerous attractive and user-friendly features can be added to the BI embedded software and the functional efficiency of the data analytic tools and platforms can be effectively enhanced (Pribisalić et al. 2019). By reducing time and operational costs businesses may gain considerable advantage to secure their position in the competitive business environment. Additionally, as the process of data analysis becomes better, decision-making improves and the functional quality of business organisations may upgrade subsequently. 
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From the report, it can be concluded that rendering constant feedback and data mining assist in increasing business decision making activities. Further, alignment between all of the departments and teams associated with the business organisation is one of the significant aspects of unified management of business analytics. This have effectively assisted in increasing challenges associated with cloud computing, augmented analytics, data storytelling and embedded BI to improve organisational decision making activities. 
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