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[bookmark: _Toc216651715]Introduction: 
A portfolio is a structured collection of academic and professional work that demonstrates an individual’s skills, learning, achievements, and personal development over time. This portfolio focuses on my preparation for employment within the health and social care sector and includes a personal action plan for a chosen job role, an academic discussion of a key professional skill, and a critical reflection on my LCHS4009 presentation assessment. Together, these elements evidence my employability, skill development, and reflective practice.
[bookmark: _Toc216651716]TASK 1: Personal Action Plan for a Healthcare Support Worker
A Healthcare Support Worker (HCSW) plays a crucial role within health and social care environments such as hospitals, care homes, and community settings. The role involves providing direct care and support to service users, assisting with daily living activities, monitoring wellbeing, and collaborating closely with multidisciplinary teams. Employers seek individuals who demonstrate a strong combination of practical skills, emotional intelligence, professionalism, and commitment to person-centred care. This personal action plan has been developed to prepare effectively for applying for the role and attending an interview. It identifies key employability skills, evaluates my current capabilities, highlights recognised skill gaps, and presents a detailed Personal Development Plan (PDP), alongside potential interview questions and responses.
[bookmark: _Toc216651717]Key Skills Required for the Role and How I Meet Them
Communication Skills
Effective communication is fundamental to the Healthcare Support Worker role. Practitioners must communicate clearly with service users, families, and healthcare professionals while adapting communication styles to meet individual needs. Through my academic studies, including presentations, group discussions, and written assignments, I have developed strong verbal and non-verbal communication skills. I am able to explain information clearly, listen actively, and respond appropriately. These skills are particularly evident during my LCHS4009 presentation, where I demonstrated clarity, structure, and subject understanding.
Teamwork and Collaboration
Healthcare Support Workers operate within multidisciplinary teams, requiring cooperation, respect, and reliability. Throughout my academic journey, I have worked effectively in group assignments, contributing ideas, meeting deadlines, and supporting peers. This experience has strengthened my ability to collaborate, resolve minor conflicts professionally, and recognise the importance of each team member’s role in delivering high-quality care.
Compassion, Empathy, and Person-Centred Care
Employers in health and social care place high value on empathy and compassion. Service users may experience vulnerability, anxiety, or distress, making emotional sensitivity essential. My studies have enhanced my understanding of dignity, respect, and person-centred approaches. I am able to consider individual needs, preferences, and cultural backgrounds, ensuring care is tailored rather than task focused.
Time Management and Organisation
Healthcare environments are often fast paced, requiring staff to manage multiple responsibilities efficiently. I have demonstrated strong organisational skills by balancing academic deadlines, independent study, and assessment preparation. These skills are transferable to care settings, where prioritising tasks and responding flexibly to changing needs are essential.
Health, Safety, and Professionalism
Knowledge of health and safety procedures, safeguarding, infection prevention, and confidentiality is critical for this role. My course has provided me with a secure theoretical understanding of safeguarding policies, duty of care, and data protection legislation. I recognise the importance of adhering to organisational policies and maintaining professional boundaries at all times.
[bookmark: _Toc216651718]Identified Skill Gaps 
While I possess many of the skills required for the Healthcare Support Worker role, self-reflection has helped me identify areas requiring further development.
Limited Practical Care Experience
Although I have strong theoretical knowledge, my hands-on experience in direct care settings is limited. Employers often seek candidates with practical exposure to personal care, mobility support, and patient interaction.
Confidence in Professional and Clinical Communication
While confident in academic contexts, I sometimes lack confidence when communicating in formal or unfamiliar professional environments, particularly when interacting with senior staff or addressing sensitive topics.
Managing Challenging Behaviour and Emotional Situations
Healthcare Support Workers may encounter challenging behaviour from service users experiencing distress, confusion, or frustration. I recognise the need to develop greater confidence and resilience in these situations.
	Skill Gap
	Development Action
	Resources
	Timescale
	Intended Outcome

	Practical care experience 
	Apply for voluntary or part-time roles in care settings
	Local care providers, NHS Trusts
	3–6 months
	Improved direct care skills

	Professional Communication
	Attend communication workshops and practise role-play
	University skills services
	2–3 months
	Increased confidence

	Challenging Behaviour
	Complete CPD and online training
	Skills for Care, NHS Learning
	3 months
	Enhanced coping strategies


[bookmark: _Toc216651719]Personal Development Plan (PDP)

[bookmark: _Toc216651720]Potential Interview Questions and Model Responses
1. Why do you want to become a Healthcare Support Worker?
I am motivated by a genuine desire to support individuals during vulnerable periods of their lives. This role allows me to combine my academic knowledge with 
compassionate, person-centred care while developing professionally within the health and social care sector.
2. Can you describe a time you worked effectively as part of a team?
During group presentations at university, I collaborated closely with peers to allocate tasks, meet deadlines, and support one another. This experience taught me the
importance of communication, flexibility, and shared responsibility.
3. How would you respond to a service user who is distressed or anxious?
I would remain calm, listen actively, and reassure the individual while respecting their dignity. If necessary, I would seek support from senior staff and follow relevant. 
policies to ensure safe and appropriate care.
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Communication is a fundamental skill within health and social care and is essential for      delivering safe, effective, and person-centred care. It underpins professional interactions such as building relationships with service users, collaborating with colleagues, sharing      information accurately, and safeguarding vulnerable individuals. For roles such as Healthcare Support Worker, effective communication is a key expectation of employers and professional bodies.
Communication in health and social care can be categorised into verbal, non-verbal, written, and digital forms. Verbal communication involves spoken interactions with service users, families, and professionals and requires clarity, appropriate tone, and accessible language. Arnold and Boggs (2020) argue that effective verbal communication improves trust and      reduces misunderstandings, particularly in complex care environments. Healthcare Support Workers must explain procedures, provide reassurance, and report observations accurately to senior staff.
Non-verbal communication is equally important. Body language, facial expressions, posture, and eye contact can convey empathy and reassurance. In practice, non-verbal cues are  particularly significant when working with individuals who have communication difficulties, such as those with dementia, learning disabilities, or sensory impairments. A calm and      approachable manner can help reduce anxiety and promote emotional wellbeing.
Written communication is another essential aspect of professional practice. Healthcare 
Support Workers are required to complete care records, handover notes, and incident        reports. These documents must be clear, objective, and confidential. The Health and Care Professions Council (HCPC, 2018) highlights that maintaining accurate records is a         professional responsibility. Poor written communication can compromise continuity of care and increase the risk of errors.
Person-centred care relies heavily on effective communication. The Care Quality           Commission (CQC, 2021) states that service users should be actively involved in decisions about their care. Active listening allows practitioners to understand individual needs,       preferences, and concerns, ensuring care is tailored to the person rather than task focused. When communication is ineffective, service users may feel ignored or misunderstood,     negatively affecting care outcomes.
Communication also promotes equality and inclusion. Health and social care practitioners support individuals from diverse cultural, linguistic, and social backgrounds. Adapting 
communication methods, such as using interpreters or visual aids, helps ensure equitable access to care. NHS England (2022) emphasises that inclusive communication contributes to improved patient outcomes and reduced health inequalities.
Throughout my academic studies, I have developed and demonstrated effective             communication skills. Written assignments have required logical structure, appropriate      academic language, and clarity of expression. Group work has strengthened my                 interpersonal communication, allowing me to listen to others’ views, contribute                 constructively, and work collaboratively. These experiences reflect the communication skills required in professional health and social care settings.
A key example of meeting communication skill requirements was my LCHS4009 Component 1 presentation assessment. This required the clear communication of complex health and social care concepts within a limited timeframe. I structured my presentation logically and adapted my language for an academic audience. Lecturer feedback confirmed that my    content was well-organised and demonstrated strong subject knowledge, indicating effective communication.
Communication is also essential for teamwork and interprofessional collaboration. Healthcare Support Workers must share information accurately with nurses and other 
professionals to ensure safe and continuous care. Skills for Care (2021) identifies 
communication as a core skill across the care workforce, while NHS England (2022)        highlights that poor communication is a significant factor in adverse incidents.
In conclusion, communication is a core skill required across all health and social care roles. It supports person-centred care, teamwork, safeguarding, and professional accountability. My academic learning and assessment performance demonstrate a secure understanding of this key skill and its application in practice. Continued reflection and experience will further enhance my communication competence and professional development.
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Reflective practice is an essential element of learning and professional development in health and social care. It allows individuals to critically evaluate experiences, recognise strengths and areas for improvement, and implement strategies to enhance future performance. This critical reflection uses the ERA reflective model (Experience, Reflection, Action) to analyse my LCHS4009 Component 1 presentation assessment. The reflection explores my thoughts, feelings, performance, and incorporates verbal feedback provided by my lecturer, demonstrating the value of reflective learning.
Experience
The LCHS4009 Component 1 assessment required me to deliver an academic presentation on a health and social care topic to my peers and lecturer. The task involved independent research, slide preparation, and verbal delivery within a set period. Prior to the presentation, I experienced feelings of anxiety related to public speaking and being assessed. However, I also felt prepared due to the time spent researching the topic, rehearsing my presentation, and reviewing relevant academic literature.
On the day of the presentation, I was aware of the importance of professionalism, clear communication, and time management. The presence of peers created a formal academic environment, increasing my awareness of being evaluated. Despite initial nerves, I began the presentation confidently and followed the planned structure of my slides.
Reflection
During the presentation, my confidence gradually improved as I progressed through the content. I explained key concepts clearly and maintained appropriate eye contact. I felt most confident when discussing areas I had researched in depth, highlighting the importance of preparation and subject understanding. However, I became aware that I spoke too quickly at certain points, particularly when feeling nervous or under time pressure.
The lecturer’s verbal feedback identified strengths, including clear slide design, logical structure, and strong subject knowledge. This feedback confirmed that my academic preparation was effective. However, areas for improvement were also noted. I was advised that my pace was occasionally too fast, which may have reduced clarity. It was also suggested that greater engagement could be achieved through practical examples or interactive elements.
Reflecting on this feedback, I recognise that my delivery speed was influenced by anxiety. This aligns with Schön’s (1983) concept of reflection-on-action, where learning occurs through evaluation of experience. While my content met academic standards, incorporating real-life examples would have enhanced accessibility and engagement for the audience.
Gibbs (1988) emphasises the importance of exploring feelings within reflective practice. My nervousness affected my pacing and confidence when responding to questions. However, I demonstrated resilience by completing the presentation successfully. This reflection highlights both my strengths and areas requiring further development and confidence-building.
Action
To improve future presentation performance, I have identified several actions. Firstly, I will practise presentations under timed conditions to improve pacing and time management. Recording myself will allow evaluation of clarity, speed, and body language. Secondly, I will include interactive elements such as audience questions or brief case studies to enhance engagement and audience participation.
Additionally, I will seek formative feedback from peers and tutors before assessments. This will help identify areas for improvement early and build confidence. Engaging in regular reflective practice will support continuous development and professional growth.
Reflective practice is a professional requirement in health and social care, supporting ongoing learning and improvement (Schön, 1983). By applying the ERA model, I can use reflection to inform action and enhance my communication skills. These improvements will support my academic success and preparation for professional practice.

[bookmark: _Toc216651723]Conclusion:
This portfolio demonstrates my development of key skills essential for health and social care roles. Task 1 outlined my strengths, identified skill gaps, and presented a Personal Development Plan to enhance employability. Task 2 critically explored communication as a core professional skill, while Task 3 reflected on my presentation, highlighting learning and areas for improvement. Collectively, these tasks evidence my commitment to continuous professional growth and readiness for future roles within the sector. 
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