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Introduction

[bookmark: _GoBack]This supporting paper details the presentation completed on family C. Family C where assessed as being vulnerable. This paper looks at why this family was identified as vulnerable and the risk factors they may possibly experience, the point intervention took place by the relevant health and social care agencies to support this family and the impact of their actions. We hope to achieve a detailed analysis of what support was provided to this family and what could have been done better to achieve greater outcome than what already exists.

Family C was vulnerable for many reasons, the mother suffers from anxiety and depression leaving her vulnerable to many factors which will have an adverse effect on her children. The home they live in needs repairs, a report by (Harker,2006) states research has demonstrated that children’s life chances are affected by the standard of their housing. This family was vulnerable to social isolation with the mothers mental health declining she wasn’t interacting with other adults and the children where not socialising with their peers the youngest child wasn’t attending nursery where she would make friends and the boys where having problems at school. A study by (Jo Cox, n.d) revealed how loneliness can cause serious problems, research suggests there is a link between young people experiencing loneliness and poor mental and physical health. In Jo’s own words she says, “Young or old loneliness doesn’t discriminate”. The family has no income coming in leaving them vulnerable to poverty, poverty can have a negative affect on children growing up, the mothers stress levels will increase due to not being able to provide for her children in turn affecting relationships and family dynamics. Poverty can lead to the children being bullied at school and achieving low academic attainment. Child poverty impacts children’s ability to enjoy their childhood and achieve their aspirations. (Child poverty action group, n.d).
The main issues to be addressed for this family where school attendance for the children, parenting help, children’s behaviour and training for the mother to improve her career prospects. Schools where involved with this family as well as police school liaison workers to maintain a good communication between the family and school this was very important as the schools have a crucial role in safeguarding children whilst in their care, everyone who comes into contact with children and their families has a role to play all practioners need to ensure their approach is child-centred which means they should always consider what’s the best interests of the child. In the case of family C school is a crucial part of the younger children’s life as they can identify concerns early and provide help and prevent concerns from escalating. (DFE,2019). Parenting and training groups are supporting the mother to get her back into work. A study by Harkness and Skipp (2013) found the benefits of single mothers with depression returning to work  not only improved their mental health but they also benefitted from social interaction and improved their relationships at home, saying this single mothers also need help with childcare and flexible working hours to return to work. Policy change and reforms to the welfare system has encouraged lone parents to return to work to make it worthwhile for them and to improve their lifestyles.
Family C became subject of assessment at the point when they were referred to  Child and Adolescent Mental Health Services (CAMHS) by the school, the young boys behaviour at school was not improving and one of the sons had anger problems these problems are being addressed by CAMHS who are supporting the young boys with counselling and arranging extra-curricular activities for the children to do after school. (Fuggle,2018). CAMHS are an NHS funded agency the mother in this case felt intervention by CAMHS has helped her children improve at school. Not all parents have had this experience with CAMHS they felt they have had no support for their children and they voices are going on deaf ears this is very worrying because this is a vital support service for the community as children’s mental health issues are increasing and the underfunding in the NHS can affect how this service is delivered. Many young children may not receive the help and support they need leading to drastic consequences for everyone as a whole community. (Young Minds,2018). Neighbourhood services were also involved with the family and where successful on completing the house repairs for the family, under the Equality Act 2010 all landlords have a duty to promote equal opportunities under all circumstances and gives tenants protection. (Equality Act 2010, 2015) 
The family has made good improvement through support from different agencies, however more awareness of what support there is available to vulnerable families should be made publicized, these services should be made easily accessible. Intervention from CAMHS led to a positive outcome with the boy’s behaviour improving at school and home. The support the mother received through parent and employment training gave her an initial breakthrough and she started to take her daughter to nursery, unfortunately she didn’t attend the parenting groups that where setup for her to attend to help manage her anxiety and fear of socialising and this took her back to where she started from.( Social anxiety disorder, n.d) The mother needs a lot more support for her depression and anxiety or she can’t move forward her children will suffer as a result of her mental health, the mother will benefit from one to one counselling sessions as she cant attend group sessions, as her mental health improves she will start to engage in the parenting classes. The agency should consider getting in touch with the mothers two adult daughters and create dialogue between them building a bond between them could help improve mother’s health. There are also online courses available for the mother to help manage her depression. 
Conclusion
Me and Shahina worked together on this presentation, we researched different areas of the case, I found it was difficult working together on this presentation on Microsoft teams as we are new to this, I was slightly nervous as I have never done a presentation on Microsoft Teams before but it worked out well for me I felt confident whilst presenting. Overall, we presented the case study well and we gained a deep understanding of policies and professional support available in the Health and Social Care sector to vulnerable families.  
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