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1. Introduction 
Employability skills are vital for the individuals as the 21st century’s employers give paramount importance to this particular employment criterion. The current report is based on the six online articles that are revolving around employability skills and its significance in the labour market. The report moulds three journal articles, one article from a business magazine, one article from a recruiter’s website and another article from governmental report. Personal employability skills and more development based on a theoretical framework are going to be a main discussing area of the report, throughout.

2. Online articles on employability skills 
2.1 Article 1 
The first online article belongs to one of the business magazines CEOWORLD. The name of the article is “7 ways to perfect your skills and employability”. It can be summarised that this article indicates some key ways to develop employability skills. The first two ways are regarding self-organisation and improvement of teamwork. The next two ways are in terms of self-motivation and professional attitude. Other two ways are related to educational focus and communication skills. The seventh way is about being up-to-date with industrial development and news. Based on this article, it can be specified that an individual can utilise the ways as a compact plan of action to enhance employability skills (Wright, 2018). 
2.2 Article 2
The second online article is based on the recruiter’s website, Graduate Coach, in the UK. The article’s name is “6 Key Employability Skills for Graduates”. This article gives importance to six employability skills that are essential for graduates. The skills are teamwork, communication, problem-solving, planning and organisation, working on own initiative and professionalism. The article has discussed these skills as the transferable skills because employers consider them in graduate recruitment process. According to the study, these skills are considered as soft skills as they are listed in organisational job descriptions. However, the article further states that as they are listed in job descriptions, they are not sufficient to secure employment in a reputed firm. An individual must have hard skills, such as, numeracy and digital literacy to get selected in the process of interview (Graduate Coach, 2019).    
2.3 Article 3
The third online article is revolving around a governmental report in the UK. The name of the article is “UK faces employability skills gap as nearly 60% of adults lack the full set of core transferable skills”. Through this statistical report, it can be identified that there is a huge gap in employability skills, the UK employers facing. In 2018, a survey has been conducted the UK employers (600) and educators (500). The results state that 79% of employers have responded that employability skills are important for industries in the upcoming ten years. However, 34% of employers have responded that they do not plan to offer training and development activities in the future (OAG, 2018). 
From this particular outcome, it can be said that the employers are expecting that the staffs will be already skilled and there will be no such organisational investment for employee training and development. The statistics of outcome also state that 22% of educators have revealed their institutions are not effective in developing employability skills of learners. On the other hand, only 6% of educators have responded that their learners are fully skilled with employability criteria while after completion of institutional activities. Thus, by this response, it can be specified that the educators are not sure about the learning activities to develop employability skills (OAG, 2018).   
2.4 Article 4
The fourth online article is about the academic analysis through a journal article. The article’s name is “Employability skills for future marketing professionals”. This specific article defines that for marketing professionals, satisfying customers through employability is the key essential. For marketing graduates, specifically, customer insight skills are crucial and it includes customer relationship management and relational abilities (Refer to Appendix 1). Analytical, technical and digital skills are equivalently important. However, if a marketing graduate does not have a grip on customer insight skills, employment issues will arrive. The article has made an analysis on these skills based on different countries, such as, France, Italy, Spain, Germany and the UK. The study further states that the requirement of skills in different countries can be different. Though, the authors have also specified that for marketing roles, the customer insight skills are compulsory in the employability of any nation (Di Gregorio et al. 2019).       
2.5 Article 5
The fifth online article is another journal article based on academic analysis of employability skills. The name of this article is “Graduates’ Competence on Employability Skills and Job Performance”. The article has given paramount importance to both employability skills and job performance. Through this explanatory- correlational research design, the authors have portrayed how employability skills impact on job performance of a graduate. Following the view of the authors, employability skills can be divided into two parts, which are personal management and teamwork. Personal management is an ability that enables graduates to enhance their positive behaviours and attitudes. The positive workplace attitudes help a graduate to work with others so that the skills of teamwork can be developed. If a graduate becomes failed to maintain a link between personal management and teamwork, the impact will be observed on job performance. In terms of job performance, this is not only about the individual, but also, the entire team (Abas and Imam, 2016).   
2.6 Article 6
The sixth article is also a journal article and its name is “An exploration of global employability skills: A systematic research review”. This particular article is based on arguing the best suitable description for employability skills. By analysing a wide range of descriptions, the authors have identified that employability skills are the ones, which employees utilise to complete the day-to-day tasks. The method of systematic research review has allowed the authors to make the formation of 10 employability skill-sets (Refer to Appendix 2). The first five skill-sets cover interpersonal and collaborative skills, cognitive and problem-solving skills, relationship management skills, creative and innovative skills, as well as productive self-management skills (Sarfraz et al. 2018). 
On the contrary, another five skill-sets are lifelong learning skills, new technology adaptation skills, global citizenship skills, leadership skills, along with personal attributes and individual differences. The skills have been recognised as the global employability skills. Among all the 10 skill-sets, the authors have given highlighted the global citizenship skills. By the skills, they have tried to indicate the significance of multiculturalism and diversity at the workplace. According to their standpoint, an individual is required to have knowledge of other languages and awareness of global business issues (Sarfraz et al. 2018).     
3. Own employability skills 
Communication skills- I believe that my verbal and written communication skills are effective to build a sense of interaction. For instance, through a characteristic preference of holding a light smile on face while communicating with my classmates, I can make healthy relationships. On another hand, I think that my vocabulary and grammatical knowledge helps me construct sentences and it supports me achieving good academic scores. I strongly believe that this ability will be beneficial for me in the professional field.    
Leadership skills- I have analysed that my leadership skills have not yet developed as I have not taken the responsibility of leading team. For ensuring my professional ability, there is a requirement of more development in these skills.  
Motivation and initiative- Being a student, I would like to mention that my ability to take initiatives or motivating others has not developed, properly. The most possible reason is about a lack of leadership knowledge, which has not fuelled the two associated skills. Thus, development in these skills is important for me, indeed.    
Teamwork- I think that my teamwork ability is good as I have completed academic projects and assignments with my classmates in a group. During these group activities, I have analysed that I am good at collaboration while it comes to meet team goals. This will be helpful to achieve goals in professional areas, also. 
Adaptability- I would like to state that my adaptability skills need to be more developed. During group assignment, I have realised that if there is a requirement of implementing any change, I have shown an approach of non-acceptance. This is not going to be helpful for my employability criteria and thus, improvement is important for me. 
Emotional control- I have to control my emotions because I do believe that I am not good at it. For example, during group projects, if any of my classmates show non-interested approach to my opinion, I take that very emotionally. However, I think that without developing my ability of emotional control, it will be difficult for me to secure my employment.  
Following instructions- This is another area of more development as I do not think my ability of following instructions is good. Though in group academic activities, I have tried to act as per instructions so that team collaboration can be sustained. However, more improvement is vital for me to ensure better performance in the professional field.  
Patience- My ability of patience is not up to the mark while it comes to employment aspects. For instance, while searching for information online, I tend to get easily bothered after reviewing 3-5 sources of information. Though, in the professional field, to research marketing activities and others, I need to develop this ability.    
4. Further improvement of own employability skills
4.1 Solution based on theoretical framework 
Gibb’s Reflective Model is associated with an analytical framework that examines experiences. According to Fathelrahman (2019), the six key steps allow an individual to learn and plan if there is requirement of improvement. Through the six steps, my action plan for the improvement of employability skills is as follows: 
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Figure 1: Gibb’s Reflective Model
(Source: Sweet et al. 2019)
	Steps 
	Specification 

	Description
	I have identified that the key areas, in which, I have required more improvement, are leadership, motivation and initiative, adaptability, emotional control, following instructions, and patience.

	Feelings
	I strongly feel that to strengthen my overall employability skills, improvement in these areas is essential for me.

	Evaluation
	I have identified that the negative aspect is that there are six skills, in which, my ability is not sufficient. However, the positive aspect is that further development is possible in those skills through expert support and self-urge of study from different online sources of information.

	Analysis
	My lack of knowledge and experience in professional aspects is the main reason behind deficiency in the six employability skills. 

	Conclusion
	I will follow my Professional Development Plan (PDP), by which, I will be able to improve my overall employability skills.   

	Action plan
	Support of training and feedback from expertise professionals will be beneficial for me to individually improve the employability skills.  


Table 1: Application of Gibb’s Reflective Model
(Source: As influenced by Dressler et al. 2018)

4.2 Other practical solutions  
Following the limitations of Gibb’s Reflective Model, the concept may not be applied in every situation and reflective practice leads to a continuous (or never-ending) process (Kirkman and Brownhill, 2020). Thus, to improve my employability skills, alternative solutions are listed below:

· Participation in paid (for example, working in event organisation team) work 
· Participation in unpaid (for example, raising fund for an NGO) work of volunteering  
· Participation in community or other group activities (Pouratashi, 2019) 
The real-time participation in such activities will help to improve and sharpen my employability skills, significantly.  
5. Conclusion 

Based on the six online articles on employability skills, it can be concluded that for a graduate, it will be better to concentrate on a personal action plan to develop the employability skills. All the online articles that have been summarised are up-to-date and published within 2016-2020. From one of the articles, it has been observed that neither the employers nor the educators are fully concerned about the development of employability skills in individuals. However, while it comes to recruit graduates, the key focus of employers on the employability skills. In such a situation, both identification of own areas of further improvement and planning effective strategies is vital for the individuals worldwide. 
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7. Appendices 

7.1 Appendix 1: Integrated model of customer-centred skills
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Figure 2: Integrated model of customer-centred skills

(Source: Di Gregorio et al. 2019)

7.2 Appendix 2: Ten global employability skill-sets

[image: image3.png]SS1: Interpersonal and Collaborative Skills

Communcain . m—
[ —

Witencammuncaion

Coomer ceire

Vetalcommuncaton

“orsicommuncatin

Networkre

Readng.

Usenig

52: Relationship Management Skills
Teomuark

Pty

sy
Cotaboraton
Worknguen peopie
‘Socia eeraction
ecepsfoeack

T deections
Bengcpemminged
Ao 0w statien
Vetuaicotaboraton

rcaitning

Abigy odesgnsen mm

$54: Productive Self-Management
Time mancgement

Organiation

e

ser-aipine

Working s pressre

et marsgemert

Py sting

Load managemers

Muteastrg

B
®
8

8



[image: image4.png]S5 Crontive s oot s

556 e Technloy Adpitin sils

[ r—





Figure 3: Ten global employability skill-sets
(Source: Sarfraz et al. 2018)
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