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THE REASON OF THIS REPORT IS TO ANALYSE EFFECTIVE TEAM WORK ,SKILLS AND HOW TO APPLY THE KNOWLEDGE.THIS WILL BE DONE FOCUSING OF DIFFERENT ASPECT OF COMMUNICATION,HOW PEOPLE COMMUNICATE,MODEL OF
COMMUNICATION,TYPES OF COMMUNICATIONS AND ALSO PRINCIPLES OF COMMUNICATIONS AND BARRIERS TO EFFECTIVE COMMUNICATIONS. 
COMMUNICATIONS 
COMMUNICATION IS ABOUT MORE THAN JUST EXCHANGING INFORMATION,IS ABOUT UNDESTANDING THE EMOTION AND INTENTION BEHIND THE INFORMATION.COMMUNICATION IS FROM LATIN,,COMUNICARE,,MEANING ,,TO SHARE,, AND IS A TRANSFER OF INFORMATION FROM ONE PLACE TO ANOTHER.WE HAVE THREE COMPONENTS COMPULSORY TO CONDUCT A EFFECTIVE COMMUNICATION :SENDER ,A MEDIUM ND THE RECIPIENT.SENDER IS A COMPLEX PERSON AND HE NEEDS TO HAVE A FULL UNDESTANDING OF IMPORTANCE WHICH HE WANTS TO DELIVER.RECEIVER IS NO NECESSARILY TO KNOWWHO IS THE SENDER AND WHAT IS THE SUBJECT OF INFORMATION.COMMUNICATION ARE THOUGH,ENCODING AND DECODING.SENDER TRANSFORMS HIS THOUGHTS OR IDEA INTO VERBAL SPEECH OR WRITTEN MESSAGE AND WE KNOW IS ENCODING.ENCODING IS A CODE OF IDEAS FROM THE POINT OF THE SENDER.MESSAGE IS RECEIVED AND RECIPIENT READS AND UNDESTANDS .DECODING IS MEANING HOW RECEIVER INTERPRET THIS INFORMATION.WE HAVE TWO IMPORTANT TYPES OF COMMUNICATION :VERBAL COMMUNICATION AND NON-VERBAL COMMUN 
VERBAL COMMUNICATIONS 
VERBAL COMMUNICATION IS THE SHARING OF INFORMATION THAT PEOPLE HEAR ON TELEVISION,RADIOS ,TELEPHONES,SPEECHERS AND INTERVIEWS.THIS COMMUNICATION INCLUDE TO USE INTERPERSONAL SKILLS.EFFECTIVE OF VERBAL COMMUNICATION HAVE FEW FACTORS WHO CONTRIBUTE :CLARITY OF VOICE AND PERCEPTION AND LISTENING SKILLS OF RECEIVER.MOST PEOPLE THINK ABOUT SPEECH WHEN THEY THINK ABOUT COMMUNICATION BUT WE HAVE MANY WAYS TO COMMUNICATE WITH EACH OTHER:FACIAL EXPRESSION,GESTURES,WRITING ,TOUCH, EYE CONTACT. 
NON-VERBAL COMMUNICATION 
NON-VERBAL COMMUNICATION IS A IMPORTANT PART OF COMMUNICATION 
NON-VERBAL COMMUNICATION IS A SIGNAL FROM SPEAKER CORRESPONDING TO SMILING ,EYE CONTACT AND HELP THE LISENERS TO UNDESTANT THE MENING OF THE WORD WHO RECEIVED .THIS PROCESS IS COMPLEX ,THE WORDS ARE THE SAME BUT THE MESSAGE CAN BE INTEPRETED DIFFERENT ACCORDING TO MALCOM GLADWELL”S(2005)IN THE BOOK “BLINK:THE POWER OF THINKING WITHOUT THINKING”.NON-VERBAL CUES LIKE AS PHYSICAL ASPECT ,FACIAL EXPRESSION,BODY MOVEMENT ,EYE CONTACT,LEVEL OF VOICE AND PHYSICAL SPACE BETWEEN PEOPLE PRESENT TO THE WAY A MESSAGE IS INTERRPRETED.NON-VERBAL COMMUNICATION HELP RECEIVER TO UNDESTAND(GOLEMAN,2006).NON-VERBAL CUES HELP PEOPLE TO UNDESTANT THE VERBAL MESSAGES AND ALSO TO CONTROL RUN OF CONVERSATION(GOLEMAN,2006). 
WRITTEN COMMUNICATION  
WRITTEN COMMUNICATION IS MEANING ANY TYPE OF MESSAGE THAT MAKES USE OF THE WRITEN  WORD.THIS IS VERY IMPORTANT AND MOST EFFECTIVE IN THE ANY MODE OF BUSSINES COMMUNICATION .THERE A MANY EXAMPLES OF WRITTEN COMMUNICATION EMAIL,LETTERS ,FAXES,ADVERTISEMENTS,TELEGRAMS,CONTRACTS,BROCHURES,INTERNET WEBSITES.WE HAVE FEW ADVANTAGES OF WRITTEN COMMUNICATION:WE DO NOT NEED FOR PERSONAL CONTACT ,SAVES MONEY ,WRITTEN ED PROOF.DISAVANTAGES OF WRITTEN COMMUNICATIO WRITTEN COMMUNICATION ARE:LACK OF SECRECY,DELAY IN COMMUNICATION,COSTLY. 
MODEL OF COMMUNNICATION 
MODEL OF COMMUNICATION ARE CONCEPTUAL MODELS AND IS USED TO EXPLAIN THE HUMAN COMMUNICATION PROCESS.THE FIRST MODEL OF COMMUNICATION WAS EXPLAIN IN 1948 BY CLAUDE ELWOOD SHANNON AND PUBLISHED BY THE WARREN WEAVER FOR BELL LABORATORIES.LATER ,WILBUR SCHRAMM INTRODUCED ANOTHER MODEL THAT INDENTIFIED MUTIPLE ADAPTABLE  IN COMMUNICATION.IN 1960 DAVID BERLO DEVELOP THE LINEAR TRANSMISSION MODEL. 
THE SHANNON-WEAVER MODEL DEVELOPED IN 1949 WAS ACCEPTED AS A “MOTHER OF ALL MODELS”SHANNON-WEAVER MODEL HAVE FIVE ELEMENTS:INFORMATION SOURCE-TRANSMITTER-CHANNFL-RECEIVER AND DESTINATION.FIRST INFORMATION SOURCE IS WHERE THE INFORMATION IS STORED ,MESSAGE IS SENT AND IS ENCODED INTO SIGNALS AND SHE GO TO DESTINATION.AFTER THE MESSAGE IS ENCODED IT GOES TO THE CHANNEL WHERE SINGNALS ARE ADDAPTED FOR THE TRANSMOSSION.CHANNEL CARRIES THE NOISE OR ANY INTERFERENCE AND RECEIVER DECODE THE MESSAGE.DAVID BERLO EXPANDED SHANNON –WEAVER LINEAR MODEL AND HE CREATE THE SENDER-MESSAGE-CHANNEL-RECEIVER.THE BERLO MODEL IS A VERY SIMPLE APPLICATION FOR PERSON-TO-PERSON COMMUNICATION.DAVID BERLO PRESENT FEW FACTORS THAT INFLUIENCE THE COMMUNICATION PROCESS:COMMUNICATION SKILLS ,AWARENES LEVEL,SOCIAL SYSTEM AND CULTURE OF THE PEOPLE WHO COMMUNICATE. 
STYLES OF COMMUNICATION 
ALL THE PEOPLE HAS A UNIQUE STYLE OF COMMUNICATION WITH ANOTHER PEOPLE .THEY INTERACT AND EXCHANGE INFORMATION WITH OTHERS.WE  HAVE FOUR COMMUNICATION STYLE :PASSIVE ,AGGRESSIVE,PASSIVE-AGGRESSIVE AND ASSERTIVE.IT IS VERY IMPORTANT TO KNOW ALL THE COMMUNICATION STYLE AND WHY PERSON USE THEM.PASSIVE COMMUNICATION IS FOR THE INDIVIDUALS FAIL TO SHOW THE FEELINGS OR NEEDS.AT USSUALY PASSIVE COMMUNICATORS CAN BE SAFER TO TALK WITH WHEN IS A CONFLICT ,OFTEN DISPLAY A LACK OF EYE CONTACT ,POOR BODY POSTURE AND INABILITY TO SAY SOMETHING.AGRESSIVE COMMUNICATION IT IS OFTEN APPARENT WHEN SOMEONE COMMUNICATE IN A AGGRESSIVE WAY.THIS STYLE IS EMPHASIZED BY SPEAKING LOUD AND DEMANDING VOICE ,INTENSE EYE CONTACT,DOMINATING OR CONTROLLING OTHER PEOPLE BY BLAMING,INTIMIDATING,CRITICIZING ,THREATENING OR ATTACKING THEM.AGRESSIVE COMMUNICATION OFFEN PROBLEMS COMANDS,ASK QUESTIONS RUDELY AND FAIL TO LISTEN TO OTHERS.PASSIVE-AGGRESSIVE COMMUNICATION ARE MOST LIKELY TO COMMUNICATE WITH BODY LANGUAGE OR LACK TO OPEN COMMUNICATION.PASSIVE-ACTIVE COMMUNICATORS MAY APPEAR COOPERATIVE BUT SILENTY MAY BE DOING OPPOSITE.PASSIVE-AGGRESSIVE COMMUNICATORS ARE AWARE OF THEIR NEEDSBUT AT TIMES STRUGGLE TO VOICE THEM.ASSERTIVE COMMUNICAION IS THE MOST EFFECTIVE FORM OF COMMUNICATION.ASSERTIVE COMMUNICATORS CAN EXPRESS THEIR OWN NEEDS,DESIRES,IDEAS AND FEELINGS WHILE ALSO CONSIDERING THE NEEDS OF OTHER PERSON. 
PRINCIPLES OF COMMUNICATION 
PRINCIPLES OF COMMUNICATION IS A INTERPERSONAL COMMUNICATION.WE KNOW THERE A SEVEN PRINCIPLE OF COMMUNICATION.FIRST IS PRINCIPLE OF CLARITY AND THE IDEA OR MESSAGE TO BE COMMUNICATED NEEDS TO BE CLEAR AND IT MEANS THE RECEIVER UNDESTANDS THE SAME THING WHICH THE SENDER WATHENTS TO SEND.PRINCIPLE OF ATTENTION IT MEANS THE RECEIVERS ATTENTION SHOULD BE DRAWN TOWARDS MESSAGE .ALL THE PEOPLE HAVE A DIFFERENT IN ATTENTION ,EMOTIONS AND THEY CAN RESPOND DIFFRENTLY TO THE MESSAGE.PRINCIPLE OF FEEDBACK IS VERY IMPORTANT THAT COMMUNICTION TO BE EFFECTIVE.IT IS NECESSARY TO BE A FEEDBACK INFORMATION FROM THE RECIPIENT TO KNOW IF HE HAS UNDERSTOOD THE MESSAGEIN THE SAME SENSE.PRINCIPLE OF INFORMALITY IS USED FOR TRANSMITTING MESSAGES AND OTHER INFORMATION.FORMAL COMMUNICATION IS NOT ACHIEVE THE DESIRED RESULTS.PRINCIPLE OF CONSISTENCY IS  EXPLAIN THE COMMUNICATION IS NEED TO BE CONSISTENT WITH THE PLANS OBJECTIVES ,PROGRAMMS OF THE ENTITY AND DO NOT IN CONFLICT.PRINCIPLES OF TIMELINESS  THAT COMMUNICATION IS NEED TO BE DONE ON TIME .IN PRINCIPLE OF ADEQUASY INFORMATION IN COMMUNICATION IS NEED TO BE ADEQUATE AND COMPLETE.INADEQUATE INFORMATION MAY CREATE CONFUSION AND AFFECTS EFFICIENCY OF THE RECEIVER. 
BARRIERS OF COMMUNICATION 
COMMUNICATION IS THE PROCESS OF TRANSMITTING INFORMATION BUT SOMETIME THERE ARE BARRIERS WHICH AFFECTS COMMUNICATION BETWEEN PERSONS.THERE ARE TEN BARRIERS TO EFFECTIVE COMMUNICATION AND PERSUASION:PHISICAL AND PHYSIOLOGICAL BARRIERS,EMOTIONAL AND CULTURAL NOISE,LANGUAGE ,NOTHING OR LITTLE IN COMMON,LACK OF EYE CONTACT,INFORMATION OVERLOAD AND LACK OF FOCUS,NOT BEING PREPARED ,LACK OF CREDIBILITY AND TALKING TOO MUCH. 
SKILLS OF COMMUNICATION 
EFFECTIVE COMMUNICATION INCREASE THE VICTORY OF HEALTH CARE TEAM AND SHE HAVE POSSITIVE METHODS OF INVOLVMENT FOR HEALTH AND SOCIAL CARE TEAMS.WHEN IN THE WORKPLACE COMMUNICATION IS DEFFICENT WE EXPECTED PERSONAL CAUSE OR WHEN WE NEED A NEW TECHNOLOGY THIS WILL CONDUCT TO POSSIBLE BAD STAFF AND THIS CAN START INQUERY ABOUT THEIR SKILLS AND IN THE END THE TRUST.I WILL START TO WRITTE ABOUT FEW SKILLS THAT I NEED TO ACHIEVE AND ABOUT THE SKILLS THAT I HAVE ALREADY. 
IS VERY IMPORTANT IN HEALTHCARE TO USE COMMUNICATION SKILLS AND THIS IS VERY GOOD FOR PATIENT AND AS WELL FOR THE DOCTORS.FIRST TIME THE PATIENT ISSUE NEED TO BE INDENTIFIED BY THE DOCTOR EXACTLY AND AFTER THAT THE PATIENT IS MORE HAPPYLY  WITH THE CARE AND CAN BETTER ACCEPT THEIR PROBLEMS. 
TEAMWORKING  
TEAMWORKING IS DESCRIBE SUCH A GROUP WHO WORK TOGHETHER STRONG AND WHO NEED TO REACH A TARGET.JUST FEW PEOPLE BEGIN TO BE A TEAM WHEN THEY CAN SHOW HOW TO WORK EACH OTHER WHEN THEY NEED TO ACHIEVE A GOAL.TEAMWORKING IS AN IMPORTANT PART OF BUSSINES AND IS USUALY COMPULSORY FOR PEOPLE WHO WORK TOGHETHER AND THEY TO DO THE BEST IN ANY CIONDITION.TEAMWORKING MEANS THAT PEOPLE TRY TO COMMUNICATE AND THEY USE THEIR SKILLS EVEN WITH ANY PERSONAL CONFLICTS .TEAMWORKING IS IMPORTANT SKILL THAT INSPIRE MULTIDISCIPLINARY WORK AND THIS MEANS EVERY PERSON CAN DO THE SAME THING OR EVERY PERSON IS ALLOWED TO DA EACH OTHERS JOB.TEAMWORK AMPLIFY STRENGHTS AND CAN SHOW WHAT HAVE THE BEST TEAM MEMBER.I NEED TO IMPROVE THIS SKILL BECAUSE USUALY I WORK ALONE AND I NEED TO LEARN HOW TO COLABORATE IN A TEAM. 
COMMUNICATION SKILLS 
COMMUNICATION IS A ACT THAT IS MEANINGS IS TO BRING A GROUP OR ORGANISATION TO USE A COMMON UNDERSTOOD ,SIGNS ,SYMBOLS.IN COMMUNICATION IS IMPORTANT TO REACH AND IMPLEMENT CAPACITY AND CONTINUE ENDURING WORKING CONNECTION AT ALL LEVEL.COMMUNICATION AT THE WORKPLACE IS FUNDAMENTAL PART OF BUSSINES INCRESE THE ASSOCIATION BETWEEN PROFFESIONALS.I NEED TO IMPROVE THIS SKILLS AS WELL BECAUSE I NEED TO LEARN TO PAY ATTENTION ,TO LISTEN. 
PHARAPHRASING  
PHARAPHRSING IS MEANS TO RESTATEMENT OF A TEXT OR PASSAGE IN ANOTHER FORM OR OTHER WORDS OFTEN TO CLARILY MEANING.WHEN WRITING YOUR OWN PAPER YOU ARE TRYING TO CONVEY YOUR IDEAS AND THOUGHS ABOUT THE CERTAIN TOPIC.FUNDAMENTALLY WE NEED TO WRITE IN A ORIGINAL PLN IN OWN WORDS.WE NEED TO USE QUOTATION MARK ,CONTINUING ALL QUOTED MATERIAL .AS WELL IS NEED TO BE CITED USING ADDITIONALLY EDNOTES,FOOTNOTES OR IN TEXT CITATION.A GOOD PHARAPHRASE INCLUDE THIS ELEMENTS TOTALLY DIFFERENT WORDS AND THE SENTENCE STRUCTURE FROM THE ORIGINAL. 
SUMMARISING 
SUMMARISING IS MEANS TO TAKE THE MAIN IDEAS FROM A PART OF TEXT AND  TO WRITE THEM IN OWN WORDS.A SUMMARY IS SHORTER THAN THE ORIGINAL .TO GOOD SUMMARISE IS MEANS TO HIGHLIGHT THE MAIN IDEA ,TO COMBINE THIS IDEAS TOGHETHER IN OWN WORDS ,TO INTERPRET CORECTLY THE ORIGINAL.AS WELL WE NEED TO REMEMBER TO CITE THE SOURCE USING A RECOGNISED REFERENCING FORMAT.SUMMARISING IS THE MOST IMPRTANT SKILLS WHICH TEACHES STUDENTS HOW TO DISCERN THE MOST IMPORTANT IDEAS. 
COMMUNICATION IN MY WORKPLACE IS VERY IMPORTANT .I WORK IN CLEANING AND I NEED TO COMMUNICATE WITH MY CUSTOMERS BY PHONE.WE USE TEXT MESSAGES  ,EMAILS ,OR SPEAK DIRECTLY .WE NEED TO COMMUNICATE CLEARY TO UNDESTAND THE MESSAGE.PERSONAL COMMUNICATION VALUE EMOTIONAL LANGUAGE AND IS USED TO BUILD STRONG RELATIONSHIP.INTUITIVE COMMUNICATION CAN BE POSITIVE  OR NEGATIVE WHEN SOMETIMES JUMP INTO SITUATION TOO QUICKLY.FUNCTIONAL COMMUNICATION CAN BE POSITIVE WHEN RARELY MISS THINGS WHEN IMPLEMENTING IMPORTANT PLANS OR NEGATIVE. 
THERE ARE SIX UNIVERSAL HUMAN EMOTION :HAPPINES,ANGER,SADNES ,ENVY,FEAR AND LOVE.FOR COMMUNICATION TO BE EFFECTIVE WE ALSO HAVE TO ABLE TO UNDERSTAND COMMUNICATE US:UNDERSTANDING LANGUAGE,HEARING,ABILITY TO SEE,READING SKILLS .FUNCTION OF COMMINICATION ARE:CONTROL,MOTIVATION,INFORMATION,EMOTIONAL EXPRESSION.CONTROL IS A PROCESS OF CONTROLING AND MONITORING .THE PURPOISE SPEAKER IS TO CONTROL OTHER PEOPLE BY MANAGING THEIR BEHAVIOR THEM THE SPEAKER IS USING THE FUNCTION OF REGULATION.SOCIAL INTERACTION IS A SOCIAL EXCHANGE BETWEEN MORE PERSON.THIS INTERACTION IS BASICALLY IS A COMMUNICATION BETWEEN TWO OR MORE PEOPLE AND ALLOWS THE PEOPLE TO BE CONNECTED WITH ANOTHER.MOTIVATION IS ABILITY TO STIMULATE DESIRE IN EMPLOYEES OF APPRECIATION.MOTIVATION IS AN IMPORTANT FUNCTION OF COMMUNICATION,THE PURPOISE OF THE SPEAKER HERE IS TO PERSUADE OR TRY TO ANOTHER PERSON TO CHANGE HIS OR HER OPINION ,ATITTUDE OR BEHAVIOUR. 
CONCLUSION 
THIS REPORT HAS FOCUSED ON EFFECTIVE COMMUNICATION AND TEAM   WORK IN THE WORKPLACE.I THINK IS VERY IMPORTANT TO COMMUNICATE WITH EACH OTHER BECAUSE COMMUNICATION IS AN IMPORTANT PART AND HELP PEOPLE TO HAVE A GOOD CONNECTION  BETWEEN THE EMPLOYERS AND STAFF .COMMUNICATION IN THE WORK PLACE ALLOWS COMPANIES TO BE PRODUCTIVE AND TO OPERATE EFFECTIVELY.COMMUNICATION IS VITAL FOR OUR LIVES .WE DEPENT THAT COMMUNICATION NOT ONLY FACE TO FACE ,WE ALSO DEPEND THE TECHOLOGY BECAUSE WITHOUT THIS WE DO NOT COMMUNICATE WHEN WE HAVE BETWEEN VAST DISTANCE.AS WELL COMMUNICATION PLAYS A VITAL ROLE  FOR  HUMAN LIFE.IT HELPS ALSO TO SHARING INFORMATION AND KNOWLEDGE .COMMUNICATION HELPS PEOPLE TO DEVELOP RELATIONSHIP WITH OTHERS. 
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Student Name:Student ID:
Time allocated: 1 hour.[image: ]
Please return your paper to the lecturer upon completion. It will be returned to you at the next session, You will need to include a scanned copy of this exercise in the form of an appendix together with your Task 1 (part of the Assignment for this module).[image: ]
Ex.l. Read the following passage and answer the questions on the next page.[image: ]
Case Study: A Day With The Chief
Mark is a top-performing salesperson at a pharmaceutical supply company. As a reward for his performance, he is treated to a trip to the corporate office in California to meet the chief executive officer, Ms. Mills. Ms. Mills is known around the office as the "Wicked Witch of the West" because of her short and sometimes abrasive demeanour.[image: ]
[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ]Mark's co-workers share "horror stories" of their encounters with her, stating that she rarely makes eye contact, never smiles, and dislikes being approached unless she initiates the conversation.[image: ]
Although he is excited to travel, he is also nervous about what he and Ms. Mills might talk about. [image: ]He prepares by thinking about how he can share his sales strategies and techniques. On the day of the meeting, he waits patiently for Ms. Mills' assistant to call him into her office. When he is escorted in to meet her, he is shocked to see a petite woman behind the large desk smiling back at him with kind eyes. He approaches, shakes her hand, and waits for her permission to sit.
Ms. Mills is nothing like the horrible person they made her out to be. Ms. Mills asks Mark several [image: ]thoughtful questions about why he is successful, ways the staff can be supported, and how the [image: ]company fits in with his professional goals. Mark feels more and more comfortable as she leans forward to listen intently to what he is saying. Mark loosens his tie, crosses his legs, and begins sharing stories of how he feels his immediate supervisor has dropped the ball on more than one [image: ]occasion and that the team would be better if more money were allocated to incentives and bonuses. Mark immediately sees Ms. Mills' eyes begin to squint and her brow furrow. She sta nds up abruptly and says in a gruff voice that their time is up and that her assistant will show him out [image: ]. 
[image: ]
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[image: ]In-class exercise 2
[image: ]1. Given the professional context, what would you have done the same and/or differently if you were in Mark's position?
[image: ]2. Do you think Mark accurately evaluated the context? Why or why not?
3. What communication factors led to the change in the chief executive officer's disposition?
4. How could Mark improve his communication skills?
[image: ]
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In-class exercise 1
[image: ]Time allocated: 1 hour. Please return your paper to the lecturer upon completion. It will be returned [image: ]to you at the next session. You will need to include a scanned copy of this exercise in the form of an [image: ]appendix together with you Task 1 (port of the Assignmentfor this module).
Student Name:[image: ]	Student ID:[image: ]
[image: ]
Ex.l. Read the following passage and answer the questions.
The professor and the village people
A Professor of English at a well-known Welsh University lived in a large house not far from a little village. He never went into the village, bur shopped in the town near the University because he had nothing in common with the village people, who were largely uneducated and did manual jobs. One night, the professor fell asleep while smoking his pipe and the pipe fell onto the carpet and started a fire.
When the professor awoke and saw the house on fire, he rushed into the village, screaming:[image: ]
'The edifice is being consumed by a great conflagration[image: ]
'The edifice is being consumed by a great conflagration!'[image: ]
The village people looked at him and continued doing what they were doing.
'Don't you understand?' He said, "The edifice is being consumed by a great conflagration!' They ignored him.
[image: ]When the Professor returned home, he saw that his house had been completely destroyed. He sat down on the ground and wept. The next day, he went into the village crying. 'Why, oh why didn't you help me? My [image: ]home has been destroyed by the fire, I came and begged you last night.' He wept.
'But Professor, why didn't you say that your house was on fire? We would have helped.'[image: ]
QI: Why didn't the village people help the Professor?
Q2: What should he have done to get them to help him?
Q3: Whose model of communication do you think can explain this situation? Q4: Why?
[image: ]
[image: ]
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In-class exercise 1
Ex.2. Read the following brief and write a business email according to the instructions.[image: ]
You are Director of Communications at your company and you would like an employee, Jack Daniels, to join [image: ]your Communications Training team.[image: ]
· Tell JD why you are writing[image: ]
· Say what you have observed and like about his communication skill
· [image: ][image: ]Tell him why you think he would be an asset to the team
[image: ]
[image: ]
[image: ]
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