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Introduction 
In this report I will be discussing my findings on employability skills the most important is soft skills your ability to communicate and work as a team every work setting needs teamwork to succeed, also in the report I will be discussing some examples of employability skills i.e., Resilience, Emotion intelligence, Digital competence which through findings are important skills to have in the workplace to succeed as we are now in a digital world where everything is online due to the pandemic most companies deal with customers online so digital competence is an important skill to have to achieve employability also the need to be able to solve problems and how employability skills have changed over the last decade especially since the pandemic the report shows how much employability skills have changed and how we are adapting to the way in which we work as the world evolves more into a  digital world and how the soft skills are needed in the work place as we now see how working is so much harder
 
Main findings 
Through research and looking into the importance of what employability skills are and what they mean, employability skills are skills that are required to perform a job efficiently and allow you to work well together as a team we all need these skills to succeed in the workplace, employers' often look for skills that go beyond qualifications and experience, education is still important but now employers look out for soft skills theses skills make you more employable as these soft skills are the building blocks of your career most of us start to develop these skills from a young age but may not be aware of it interpersonal skills are required for us to work well with others such as communication verbal communication listening and emotional intelligence these are just a few of the examples of skills that employers are looking for in individuals when applying for jobs.  also, the need to communicate and work well as a team as teamwork is so important in every job setting, Employers value these skills as they regard these as how well you get along with others and customers and how well you would be able to manage a team as a manager and dealing with employee's issues if they raised concerns. Emotional intelligence is an employability skill which is also important (htt/www.mindtools.com) through research emotional intelligence is the ability to understand and manage your own emotions and those of the people around you, people with a high degree of emotional intelligence know what they are feeling what their emotions mean and how these emotions can affect other people.(www.verywellmind.com) the ability to express and control emotions is essential but so is the ability to understand, interpret and respond to the emotions of others, Research shows there are four different levels of emotional intelligence emotional perception means you have the ability to reason using emotions and the ability to understand emotions also the ability to manage those emotions which can be difficult for some people.

Perceiving emotion 
This involves understanding nonverbal signals such as body language and facial expressions   
                      
Reasoning with emotions                                                                                                                                       This involves using emotions to promote thinking and cognitive activity emotions to help prioritize what we pay attention to and react to.

Understanding emotions 
The emotions we perceive can carry a wide variety of meanings if someone is expressing angry emotions the observer must interpret the cause of the persons anger and what could it mean.        
                   
Managing emotions
The ability to manage emotions effectively is a crucial part of the emotional intelligence and the highest level, regulating emotions and responding appropriately as well as responding to the emotions of others are all impotent aspects of emotional management which is especially needed when dealing with staff issues or even customers.   

[bookmark: _Int_U7wMJamI]Good emotional intelligence skills include self-awareness self-regulation social skills empathy and motivation now in the report we look at the importance of being resilient which is another skill which is much needed in the workplace, resilience is a skill that that can be learnt and developed resilience is the ability to withstand adversity and bounce back from difficult life events being resilient does not mean that people do not experience stress, emotions, and suffering resilience gives you the ability to respond to pressure in the workplace factors that lead to resilience is optimism the ability to stay balanced and manage strong emotions, many of us now work in a stressful workplace which has been caused by the pandemic since the pace and intensity of contemporary work culture are not likely to change, it's more important than ever to build on your resilience skills to effectively navigate your work life, personal resilience or the ability to handle challenges and emotions can affect resilience at work. According to Kuhnke (2016) basic behaviours to show good non-verbal communication 1, posture using an open stance without folded arms,2, eye contact look at the other person 45/75 per cent of the time as too much will seem defensive or aggressive, 3, facial expressions always have a nice warm smile 4, gestures be in command of your gestures. “self-management abilities enable you to increase your productivity and performance, improving yourself management skills will help you have a better understanding of business build on your career and improve your employability and your ability to control your ideas, emotions, and behaviours all this improves with self-management it also helps to take responsibility of your health and wellbeing, you can set goals and take the initiative to achieve them if your self management skills are well developed. (Indeed career) In a world where we now depend on computers' as we evolve into a digital world digital competence is much needed in the workplace as since the pandemic in 2020 everything has now moved increasingly online due to the lockdowns digital competence is a set of skills knowledge and attitudes to enable the confident, creative, and critical use of technology in an increasingly digital world, digital competence consists of IT literacy, digital literacy, media literacy and internet literacy the fact that that there are so many and varied definitions of the term reflects on its importance According to Ferrari(2012)pg43 digital competence is a set of skills that are required when using ICT and digital media to perform tasks, solve problems communicate and manage information. There is a plethora of terms used to refer to digital competencies some also use the term digital competency and digital literacy interchangeable (Hockly,2012) however referring to school students Hatlevik and Christopherson (2012) claim that there are differences BA concept such as digital skills focus on dealing with technical conclusion.
Employability skills 
Employability skills have changed dramatically in the last decade not only through the pandemic which hit in 2020 but through the world changing through technology, telecommuting and dress codes the majority of the work force now dress more comfortable and not so formal as it was years ago where you would have to be dressed in a suit, also in the world of work things have changed with regards to there's a lot more from other competitiveness countries outsourcing of operations and the rate of technological change things that wasn’t heard of years ago. Since the pandemic as stated above the world has seen a dramatic change at work employee's now work fewer hours if they job do not suit where they can work from home and had some sort of impact on families which has also impacted on the cost-of-living crisis that we are now facing through a little research regarding why employability skills have changed so much it shows that American's are working longer hours “ if you thought that technology would make life easier and allow us time to spend less time working it looks like you were wrong, around the turn of the 21st century  American were working on average 47 hours a week although it's held steady for the last fourteen years that’s almost a full day's work more than what a typical forty hour work week would entail”(wheniwork,com/blog/factsaboutwork) As the world stand now employability skills that are important are digital competence and being a problem solver as it’s a harder job working from home than in the office with your peers. Also, through research at(www,eric,ed,gov) google scholar, one of the goals of education is to get young people into paid work in the late 1980s and early 1990s both employers and educators were voicing similar concerns and looking for goals to work together to meet these goals as the nature and look of jobs has changed so much and the level of education and skills have also changed, many educators faced the challenge of preparing young people to participate in the increasingly complex and challenging world of the work place by calling on employers to articulate and communicate their needs better. Employers now require skills such as think, learn, and have a positive attitudes and behaviours and of course work well with others which is key in the workplace, as said by the HM Treasury employability means the development of skills and adaptable work force in which all capable of work are encouraged to develop the skills needed to get them into employment and to remain in employment. (HM Treasury.1997, p1) 

Conclusion                                                                                                                                                                 The overall conclusion on this report is that over the last decade employability skills have changed and how the pandemic has impacted the world of the workplace in such a way that it's not only the soft skills needed to succeed but also digital competence as the world has changed dramatically and we now live in a world dominated by technology,   which is why it's really important to build on these skills as that is now what employers are looking for also to conclude this report is the resilience and emotional skills which are also essential as the work place is so difficult at the moment we need these skills to cope and manage and deal with all the pressures at work which comes with added stress, we need to show employers that we are resilient and can take on board the added pressures at work the report shows that the soft skills are essential in the work place and the do make us more employable so with these skills and digital competence you will succeed at work or in education so you can learn the skills needed that employers are looking for as the last decade just proves how much the world has changed with regards being employed.
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