Daniel Grasu – 1805703

Customer Survey Questionnaire

My Name is Daniel Grasu and my role in Suburban Beads LTD is regarding the operational process (workflow). When we have created our business website, I was in charge with shop page development and we have created a survey questionnaire for our customers to. My questions from the survey questionnaire was:

1. Where are you more likely to shop? 
· Online
· Retail Parks
· High Street

I have chosen this question because is important for our business to know from where our potential clients will prefer to buy from. In this way we can find out if there are customers how are preferring to buy from a high street shop and depend of their answers, we can take in consideration in future to open a street shop or not. 

2. How much is your average monthly spend online?
· £0-£50
· £51-£100
· £100+
I have chosen this question because we want to know better out customers and to knot what budget they will have in every month for shopping. In this way we can find how much money are people spending in online shops.

3. What online sites do you buy from regularly?
· Amazon
· Ebay
· ASOS
· Boohoo
· Urban Outfitters
· Not on The High Street
· Etsy
· Other
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