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Introduction

This report will be about the impact of a Virtual Learning Environment on the students of UWTSD. A virtual environment is described as an online classroom where students can log in onto a software platform to follow various lessons. The research will focus mostly of this way of learning and findings of students in the London campus of UWTSD. 
The way this research was carried out was to firstly collect some data, in this case primary data. The first exercise I carried out was to design and create a questionnaire on Microsoft word and send to the UWTSD students’ email. Then I transferred the information onto an Excel spreadsheet to get a count and added some graphic tables.

Rationale

This research was undertaken to capture the proficiency of the students’ usage of Moodle using a VLE. This will then enable me to know if there is any improvement required for Moodle as well as the preferred choice of learning of the students. This task should also tell us if a classroom learning environment is the best choice or is it a virtual learning environment.

Objectives

The research objectives are as follow:
· Find out about the students of UWTSD use of Moodle on a Virtual learning environment.
· Find out the experience of the students and their preference way of learning
· Look for ways to make Moodle better and easier to navigate through
· Find a comparison between classroom learning and Virtual learning
· Find the most preferred way of learning from the students of UWTSD

 The results should give us a better understanding of this way of teaching and what the students really think of it, in this case Moodle.
Literature Review
The review will evaluate the impact of a Virtual Learning Environment (VLE) on students of UWTSD, more specifically the London campus. The exercise will look at a few aspects of VLE, in essence the research undertaken and different steps to get the results. 
This term has been completed entirely online so the students did not have much choice so it will be interesting to see those results. With Moodle being the only way to carry out studies, this new way of learning can be challenging at times as most students are more used to the traditional way of classroom learning.
Information technologies is becoming more extensive around the globe and there is an increased curiosity on how technology is recognised, trusted, and used by people. Various studies have focused on different models of behaviour. The main purpose of the present study tries to find the acceptance and recognition use of computers and see the reaction of the students’ understanding of a virtual learning system.
Facilitating conditions can be defined as the individual’s belief in the availability of the necessary organizational and technical infrastructure for enabling the use of a system. Studies in the literature emphasize that facilitating conditions have an effect on use behaviour rather than behavioural intention (Venkatesh et al., 2003; Chiu & Wang, 2008; Wang & Shih, 2009; Taiwo & Downe, 2013). Similarly, another factor that affects use behaviour is behavioural intention (Venkatesh et al., 2003; Lin & Anol, 2008; Zaremohzzabieh, Samah, Omar, Bolong, & Mohamed Shaffril, 2014; Hou, 2014).
To get an effective use of this new technology there should be a big move towards interactive teaching and coaching. Planning and management of lessons must be meticulously designed so that it captures every student. Engagement and participation are key for this to be a success. 
A computer aided approach can create new opportunities for students, lecturers, and the administration team. It also comes with some challenges, as we look at some pros and cons next. 
Advantages:
Flexibility- can be accessed any time without compromising your own time
Affordability- remote access means less fees spent on campus and travel
Accessibility- no need to attend classrooms- you could follow classes from your bedroom!

Disadvantages:
Motivation- could be a problem with people with lack of self-discipline
Communication- students do not have the same sense of engagement as in classrooms
Limitation- some learning activities cannot be trial online, e.g. a chemical experiment

Moodle has helped students in many ways. To get the maximum benefit of VLE the key is to mix online and traditional education. This will make the learning process more effective. This also includes:
· Student-to-teacher and student-to-student interaction
· Submit tasks and comments online
· Aided assistance for lecturers for planning lessons
· Students learn at their own individual pace
· Online activities create engagement

Methodology 
Research methods: The methods can be in different forms. a) Qualitative research includes collecting and analysing non numerical data. It will mostly help to understand opinions and in-depth insights of a problem. b) Quantitative research on the other hand emphasize on numbers and statistics to give a clear data on a sample of a population. c) Mixed method uses of both qualitative and quantitative method.
The method that I will use is the mixed method. Firstly, qualitative as I had to ask a few questions to a group of people, which included opinions and experiences. Secondly, quantitative as I gather the information, tally up and get an overview on the numbers.
The target group I will work with are the 2500 students from the UWTSD London campus who all use Moodle. The sample I have used is from my classroom group, totalling 15 students.




Steps followed below: 
Step 1: Collecting primary data- Defined as the process of getting information through surveys, experiments, interviews, or observations.
I collected my primary data in the form of a survey. Firstly, I had to come up with some questions around the topic, using a few types of questions, namely 
· Yes/ No 
· Multiple Choice
· Rating scale questions
· Open-ended questions
Step 2: Analysing and counting the responses, creating graphs and charts to get the results.
Step 3: Draw a conclusion based on the results.
The survey that I carried out had the following questions in mind: 
· How easy is it to use Moodle
· The tools used to follow online classroom
· Student satisfaction with VLE
This should make it clearer to see the preferred choice of learning and the satisfaction received as well as the success rate of Moodle. 

Results and findings
Analysis of the exercise:
My set of questions to send to the students consisted of 8 questions. It was sent to 15 students’ email in my classroom and shortly after I started to receive the results. This was my first attempt at collecting primary data. Below are my questions, along with the results that came through.

Question 1. Do you find Moodle easy to use as a Virtual Learning platform? Yes/No
	Yes
	14

	No
	1

	Total
	15




Question 2. Which of the following tools do you use?
1. Tablet
1. PC
1. Smart phone
1. Laptop


Question 3. How many hours do you use Moodle per week?
1. Less than 5 hours
1. Between 5 – 10 hours
1. More than 10 hours
1. Do not use
	Less than 5 hours
	Between 5 – 10 hours
	More than 10 hours
	Do not use

	5
	5
	4
	1



Question 4. How would you rate your satisfaction with Moodle Virtual Learning on a scale of 1 to 10? (1=very satisfied; 10=very dissatisfied)
	
	1     2
	3
	4
	5
	6
	7
	8
	9 10

	Results
	7
	
	
	4
	
	1
	
	3




Question 5. How likely would you prefer Virtual Learning over classroom learning on a scale of 1 to 10? (1=most likely; 10: least likely)
	1
	2
	3
	4
	5
	6
	7
	8
	9 10

	Results
	3
	1
	
	3
	
	2
	
	6



Question 6. In a few words what the negative thing about this way of learning?
Most replies: Connection issues, Distracted easily

Question 7. Do you have any comments or suggestions that could help us improve the efficiency of Moodle?
Most replies: Update graphics, make the library more user friendly 

Question 8. Would you recommend Virtual Learning to your friends/ peers? Yes/No




Analysis
I have had 100% response rate for my questionnaire survey.
1. I found that 93% of students find Virtual Learning easy and 7% does not. This is a good indication that although Virtual Learning is a new way of learning, many students at UWTSD find it simple to use.
2. 40% of students use a laptop to access Moodle, also the most common tool. 27% use a tablet, 20% use a PC and 13% use a smart phone. This result shows that there are different devices that can be used to access Moodle, thus showing flexibility.
3. 5 students use Moodle for 5 hours or less and 5 others for up to 10hours. 4 students use it for 10 hours plus and only 1 does not use it at all. It 
4. 7 students are very satisfied with Moodle Virtual Learning, 4 students are giving a 5 satisfaction and 3 very dissatisfied.
5. On this like-scale I could see that classroom learning was the favourite with 6 students.
6. The two most common comment for this question was connection issues and students getting distracted easily when using VLE.
7. The most suggested comments to improve Moodle were to update its graphics and to make the library it more user friendly.
8. 12 students answered yes to recommending VLE to their friends/ peers compare to only 3 saying No.

Conclusion
In the present-day world, where technology is quickly developing and impacting every aspect of society, one of the most intensely studied subjects is the technology adoption. Technology adoption and use of technology is an essential subject for nearly all areas, from private businesses to public institutions, and from the health sector to the education sector.
In my case, the research shows that although VLE (Moodle) is a new way of learning most students of UWTSD have now adapted to it and is becoming more familiar to it. The students are starting to become confident and starting to have a better understanding of its content. This academic year has become a real challenge to adjust to this way of studying. The students are spending an average of 5 to 10 hours of Moodle per week. The most used tool to follow the online lesson is a laptop, whilst some follow even from their PC, tablet, or smart phone. Most students also believe that improvements are needed to make Moodle more user friendly and still think that classroom learning is their preferred choice. The suggestion is also to make connection and fixing computer bugs, but the students also admitted that they are easily distracted when following from home. Moodle’s library was where the students thought needed an uplift as well as its graphics design. Finally, despite of VLE being new, most students will recommend it to their friends and peers.


Research Ethics 

As a researcher, it was imperative that I follow these ethical principles: 
· Have an informed consent from the participants
· Protect the anonymity and confidentiality of the participants
· Do not use any deceptive or incorrect information
· Be impartial and respect the participants’ opinions
Hence it makes my report purely for research purposes on the subject and does not present a direct or indirect risk to the participants. 
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