Slide 1 – Title

Slide 2 Introduction –

Good afternoon, my name is Gavin and today I’d like to discuss with you the skills, tools and approaches that youth workers require to engage with and build meaningful relationships with young people.
I will look at different Skills that youth workers use whilst engaging with young people, 

I will explore in detail the method of a team activity which helps young people and youth workers get to know each other and build confidence,

 And we will explore some other methods that can be used by youth workers to successfully engage with young people.


Slide 3 – Skills

Firstly, I would like to look at what skills are needed by youth workers to build relationships and successfully engage with young people. Some of these skills include listening and communication skills, empathy, humour and being approachable and relatable. Developing and using these skills is the foundation of youth work as stated in the National Occupational Standards (NOS) for youth work number 1 which states “Initiate, build and maintain relationships with young people” (Standards Council Scotland, 2019).

Listening skills are vital in building any relationship. Listening is more than just hearing what the other person is saying. Active listening ensures you understand and are able to reflect that back to the other person by paraphrasing for example. (Sapin, 2013)  noted that when building a relationship with a young person they need to know that they are being heard and that their views are important. Actively listening can also help to build empathy for a person.

Slide 4 - Empathy


Empathy can be described as the skill of being able to put yourself in someone else’s shoes. (Geldard, 2016). Discussed that Showing empathy helps young people to feel that they can trust the individual they are working with, and they can understand their situation and where they are currently at in their lives.

Some young people we work with do not have good relationships with the adults around them whether that be parents, carers or teachers. Using empathy and understanding we can build positive relationships with young people which they can then use as the blueprint for other relationships in their lives as noted by (Harrison & Wise, 2005).

Slide 5 – Other skills

Good communication skills help youth workers clearly explain the purpose of the interaction and helps to facilitate the building of rapport. 
Using humour with young people can help both the youth worker and the young person feel relaxed and at ease with each other. 
Being approachable, relatable, and open are essential skills in building meaningful relationships with young people. As youth work is often based on voluntary engagement young people need to feel able to approach the youth worker as stated by the (Council for Wales of Voluntary Youth Services, 2022). 

Slide - Being Assertive, reflection on own practices, thick skin. 

In all relationships there will be points of disagreement and areas where we will need to challenge the other person. When forming relationships with young people this can be especially important. As stated by (Young, 1999) the relationship between a youth worker and young person is a professional one, boundaries need to be clear.
Young continues by noting that. Young people may feel comfortable telling youth workers things that they may not want to tell their parents or teachers or even their friends. This makes the relationship unique (Young, 1999). 

However, this also means that at times the youth worker may need to challenge or disagree with the young person. This may feel like a difficult thing to do as there is the possibility it could fracture the relationship.

 But if done sensitively and appropriately challenging and disagreeing with a young person and the relationship recovering can be a valuable lesson for the young person as discussed by  (Harrison & Wise, 2005). 

At times such disagreements may result in the relationship breaking down or not being able to be formed in the first place. This can be difficult for the youth worker as we may feel that we have failed. Relationships may breakdown due to external factors that are beyond our control. Young people may not be in the right place in their lives to build the relationship.
 Sapin stated that It is important that as youth workers we develop a “thick skin” to deal with these issues. Being able to learn and reflect on these events can help us with future relationships (Sapin, 2013). 






Slide – Activity –

I would like you now to take part in an activity that I find most useful to do with a group of young people who have been referred to you as youth workers but are unknown to you and the rest of the group. This activity is an example of the method team activities and challenges.
This activity will need to include active participation from yourselves and any other staff member that you may have supporting you.

· Hand out paper, pens, pencils,
· Explain Activity
· Show own example. 
· Give a couple of minutes for activity to be completed.

Mention that normally feedback from each group member would be asked for. It is important that during this activity we set out ground rules before feedback takes place, for example if a young person describes themselves as being funny it is not for the rest of the group to pass judgement on this.
· 


Slide  - 

My own example and brief description / conversation.

Slide – debrief of activity.

This activity is a great way for young people to get to know you as a youth worker, other staff and their peers it can be used in a one to one setting however I usually use it as group exercise.

It brings humour to a group setting and also allows us to have a glimpse into the things that are important to young people how they view themselves. 

Getting young people to stand before the group and feedback offers many benefits to them including, confidence building, public speaking and developing their listening skills.  It is important during this activity that you as a youth worker ask questions about what they have presented.

For example if a young person has a dog you could ask what bread is the dog or what is the name of the dog or if they like music what is their favourite genre. 

By doing this young people will feel as though they have been listened to, discover areas of common interests with people but also that you as a youth worker are interested in them as an individual.
Depending on group size an activity of this sort can last up to an hour.


Using (Tuckman, 1965) theory on stages in group work activity I would believe that the 5 stages he describes would be evident.
· Forming, the group has been established and a task has been set.
· Storming, as members may feel more comfortable in the group there can be disagreements as young people attempt to establish group hierarchy, you may hear words such as, “I’m not doing that” or “I can’t draw”
· The Norming stage will become present, where young people will decide that they wish to take part in the activity and conform to what is being asked of them.
· Performing – young people will take part and feedback what they have produced to the rest of the group.
· Adjourning – The task will come to an end and result in everyone knowing a little more about each other.




Slide – Benefits of task for young person. 

This task not only helps the youth worker and group get to know each other but it can also be a great confidence booster for those taking part. Many young people that we work with struggle with anxiety and issues around self confidence and self-esteem. 

Some young people that I have done this activity with have initially been very reluctant to feedback their drawings or even take part. I feel it is important for these young people not to dismiss their feelings but also to encourage them to challenge those feelings and overcome them. 

Some young people were very anxious to talk about themselves in front of a group but as ground rules have been set they can see how the group respond to other peoples feedback they feel more at ease to speak openly. 

If a young person overcomes their fear in this situation lots of praise should be given and individual reflection would be encouraged. For example, I would discuss with the young person how they felt before - what were their main worries about speaking in front of people, how they felt during the activity – what techniques did they use to keep themselves calm and finally how they felt afterwards – did they feel a sense of achievement and how can they apply this in other situations. 

This activity ties in with NOS YW18 which states that youth workers need to engage with young people to promote their emotional wellbeing and mental health (Standards Council Scotland, 2019).  

Slide – Methods

The skills that I have previously mentioned are used in conjunction with various other tools, and methods in order to build meaningful relationships with young people. 

Some other examples of methods include sport, drama, music, art, quizzes and games and also team activities and challenges. These methods help to engage young people in ways that can feel more comfortable than one to one conversation. 

Methods that are different to more formal settings such as school can help to encourage young people to be more open. (Jeffs & Smith, 2010)  discussed that many methods used in youth work offer young people opportunities to try something they may not otherwise be able to do. This can open up their potential and build self-confidence. 

The National Youth Service Strategy for Wales that was published by the Welsh Government states that youth work should help young people thrive and have better outcomes (Welsh Government, 2019).



Slide – Conclusion

In conclusion, Youth workers use a wide variety of skills to engage with young people including, listening skills, Humour, Empathy and being open, approachable and relatable.
There are times when a youth worker and a young person may disagree on matters which can result in a youth worker having to challenge opinions which can lead to relationship breakdowns.

It is important for youth workers then to establish and maintain clear boundaries and develop “thick skins”.

The self-portrait activity is a good way for groups of young people and youth workers to get to know each other, it also has other benefits for young people such as confidence building, public speaking and promoting wellbeing and mental health.

Although I have picked one method of engaging with young people there are several more that youth workers can call upon including sports, outdoor education and music. These methods provide opportunities to young people who wouldn’t otherwise have access to.
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