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Bus driver job description.

A bus driver has many different responsibilities during his/her work time. Bus drivers are always responsible for the passengers they are carrying and they need to make sure they are completely safe during the journey time and they also need to be sure they have a comfortable ride on the bus service. 
There are many different safety rules that must be followed by bus drivers on the job. Here are some examples:
· Following injury prevention rules, and making sure that injury prevention books are carried at all times.
· Ensuring high visibility jackets are worn in areas where vehicles are moving.
· Making sure speed limits are always observed when driving.
· Checking if the vehicle is suitable for the service before commencing.
· The driver needs to always make sure that they are complying with the bus company's rules and regulations at all times regarding smoking in the vehicles and using mobile phones while on duty.
· Making sure they have a full understanding of evacuation plans and all emergency procedures. 
· Check the bus tires, oil and other maintenance regularly.
· Pick up and drop off passengers at the designated bus stops.
· Follow the bus planned route according to the timing.
· Make sure that they help disabled passengers access the bus and exit the bus as well.
· Ensuring that they obey all traffic rules and laws.
· Communicating with passengers when there is a possible delay.
· Collecting bus fares and making sure they give back the correct change.
· Reporting accidents to the dispatcher.
· Ensuring the passengers have a valid ticket to ride the bus. 
· Helping passengers load and unload baggage on the bus.

Person specification:

Bus drivers need to go through training before starting the job. Typically they go for 1 to three months of training on the road, they also spend some time learning in the classroom learning the company’s rules and regulations. After the training all bus drivers are tested and if they pass the test they are awarded with a commercial driver’s license (CDL). the CDL is a license reflecting their ability to drive a specific type of vehicle. As for the drivers specifications, they need to have good customer service skills in order to communicate with the customer smoothly and meet their needs.  The driver needs to have a great hearing ability. Patience is another important key as a bus driver since they will be driving all day. The bus driver needs to have good physical health as driving all day requires a high physical ability. And one of the obvious factors is sight and visual ability, the driver has to pass vision tests and have at least 20/40 vision with a 70 degree field of vision. The driver must also have a valid current UK drivers license with no greater than 3 penalty points. The driver will also be asked to prove their eligibility to work in the united kingdom and must also be able to provide suitable references. As for the education, the driver must have basic secondary school education or equivalent, and must have the willingness to develop further. Since the job will depend entirely on the driver, the bus driver must be able to work completely unsupervised. 


CV:
Abuobyda Radi
Oxfordshire
Tel: 07432220900
Email: abuobyda@hotmail.co.uk

Profile
A polite and friendly team player who has a lot of experience in bus driving. A very high sense of communication and has the ability to drive very safely and make people reach their destination on time. Is very accurate when it comes to calculations and is a very hard working individual.

Skills and Qualities
· Full, clean driving licence and PCV licence with Safe Driving Diploma 
· Able to accurately keep records up to date and write reports
· Adaptable and flexible
· Good customer service skills
· Self-motivated and helpful with a positive approach
· Able to remain calm and tactful when under pressure
· Effective decision making

Employment History

[bookmark: _gjdgxs]Bus Driver: Thames Travel, Wallingford					Apr 2013 – Mar 2017
Duties included: driving a bus on a variety of routes, safely transporting customers, taking payments, issuing tickets and giving information, carrying out vehicle checks and balancing the receipts at the end of the day.

Chauffeur: Qatar Royal Family, London					Sept 2012 – Oct 2012
Duties included: driving the royal family to different venues as required and providing a VIP service, planning routes, keeping the vehicle clean and tidy.

Executive Manager: Alsakab Engineering and Investment Co. Ltd	Oct 2010 – Sept 2012
Duties included: Managing the execution of projects, sales and marketing meetings, overseeing all tenders.

Bus Driver: First Transforming Travel, Hayes				Apr 2003 – Aug 2010
Duties included: driving a bendy bus on a set route through London, transferring customers safely to their destinations, issuing tickets and taking payments, carrying out vehicle checks, completing required paperwork and answering customer questions.

Other roles have included:

Security Officer: Reliance Security Service, Swindon
Duties included: indoor and outdoor patrolling, monitoring CCTV, completing paper work and computing, dealing customers, manning the reception and issuing passes, completing paperwork for clearing cars.  These roles involved working at different sites including ports and airports.

Police Officer: Dubai Police, UEA
Duties included: CID, keeping accurate records, surveillance and guarding.

Education and Training
· Safe Driving Diploma, Road Operation Safety Council
· Ibus Training, Transport for London
· Driver CPC periodic training (joint approval for periodic training)
· BTEC Intermediate Award – Delivering a Bus Service in London, Edexcel
· Police Training, Dubai Police Training School, UEA
· High School Certificate, Al-Ahliya Secondary School, Sudan

References available on request
Team work
Work can be done much quicker when working teams, that’s because many different people will be working together to achieve the same final result. When teams are working together it usually involves three different stages. Which are: Forming, Storming and Norming.
Forming:
Teams are formed when the task is known, at first most team members are polite and trying to make relationships with their fellow team members, others can be anxious and some even excited about the task ahead.
At first all team members tend to work on their own because they don’t know their team members very well and are not prepared to share their information and trust other people with it.
Storming:
This stage is when the team starts putting out ideas, and different ways to solve the same problems. Many conflicts happen during this stage due to the team members different working styles which can cause a lot of frustration. 
This frustration can cause the team to break in many cases. People can get annoyed, and try to push limits, and even challenge other team members authority, which means people can be uncomfortable with the approach others are using. 
Time management:
This is the ability to do work and many other activities and still have a conscious over the time spent while doing so. It is a very important factor in all jobs and all studying courses because the worker/student needs to be able to meet all deadlines for work reports or the student assignments. As a bus driver, the time management factor is also very important, the bus driver should be able to keep a track of the time spent getting from one station to the other, and the driver should also be able to make it to the destination in time as uses in the united kingdom are very accurate with timing on bus stops.  Time management is also a very important factor when it comes to employability, as it comes with effectiveness, efficiency and productivity.
references:
www.hstgroup.org
https://en.wikipedia.org/wiki/Time_management
www.truity.com


