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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section).


As my main area of practice is safeguarding children, this section concentrates on safeguarding adults at risk. Adult safeguarding in Wales is mainly supported by the Social Services and Well-being (Wales) Act (2014) (SSWB(W)A 2014), the specific statutory safeguarding framework in Part 7. Section 126 defines an adult at risk as a person who is experiencing, or is at risk of, abuse or neglect, and needs care and support and, as a result, cannot protect themselves from the abuse or neglect (SSWB(W)A, 2014). Where there is reasonable cause to suspect an adult is at risk, the local authority has a statutory duty to make, or cause to be made, whatever enquiries it considers necessary to determine whether action is needed. That is where safeguarding is legal and the decision making is proportionate and person centred.
The national framework is in line with Working Together to Safeguard People: Volume 6 – Handling Individual Cases to Protect Adults at Risk (Welsh Government, 2019), which provides statutory guidance for the response to individual safeguarding concerns. The Wales Safeguarding Procedures (2019) apply and work as the standard practice for practitioners in social care, health, police and other agencies. The processes involve identifying concerns, gathering information, assessing risk, making recommendations for intervention and reviewing results. Enquiries should be person centred, the adult’s wishes, views and feelings must be considered and their desired personal outcomes identified (Wales Safeguarding Procedures, 2019).
Other legislation could be a factor in safeguarding decisions. The Mental Capacity Act (2005) is particularly important when it comes to adult capacity for making decisions about their safety and practitioners have to weigh capacity and the least restrictive approach. The Human Rights Act (1998) has a further rights-based framework in place such as protection against inhuman or degrading treatment in Article 3 and respect for private and family life in Article 8. The Equality Act (2010) is relevant to making sure safeguarding responses do not disadvantage adults because of protected characteristics. The Welsh Language (Wales) Measure (2011) and More than Just Words (Welsh Government, 2022) also point to the need for appropriate and accessible communication to be a part of Welsh social care.
At local and organisational level, XXXX Local Authority operates an Adult Protection Policy alongside the Wales Safeguarding Procedures (2019). The policy sets out arrangements for responding to concerns, making enquiries and working with partner agencies. The XXXX Corporate Safeguarding Policy establishes safeguarding responsibilities across the organisation, recognising that safeguarding is not solely the responsibility of social services. Practitioners are expected to recognise concerns, record information accurately, report through appropriate safeguarding routes, share information lawfully and contribute to multi-agency assessment and intervention. The local Adult Safeguarding Team considers reports and, where appropriate, progresses concerns through the adult safeguarding process (XXXX Local Authority, 2020; XXXX Local Authority, 2024).
Adult safeguarding in Wales requires practitioners to balance protection from abuse and neglect with autonomy, consent, capacity, human rights and the outcomes identified by the adult. This demonstrates the interrelationship between Welsh legislation, national safeguarding procedures and local organisational arrangements.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

400 words (+/- 10%: include your actual word count at the end of each section).


Reflecting on safeguarding children and adults has helped me understand that, although both aim to protect people from abuse, neglect and harm, risk is understood differently. The main difference is between protection and autonomy. Children are generally more dependent on adults and less able to protect themselves, while adult safeguarding places greater emphasis on rights, choices and control.
In children’s safeguarding, the child’s welfare is paramount under the Children Act (1989). Professionals have a duty to protect children and may need to make decisions on their behalf where there are concerns about significant harm. Children’s wishes and feelings remain important but may not determine the outcome where professionals believe the child is unsafe. Gillick competency recognises a child’s developing ability to make decisions, while the Fraser guidelines relate specifically to contraception and sexual health advice for under-16s (Gillick v West Norfolk and Wisbech Area Health Authority [1986] AC 112). This demonstrates that children’s autonomy is recognised alongside a strong duty to protect.

Adult safeguarding differs because adults are generally presumed to have capacity and autonomy unless there is evidence they lack capacity under the Mental Capacity Act 2005. A capacitating adult can make a decision professionals consider unwise, including remaining in a situation where there is a risk of abuse or neglect. Capacity is decision-specific and should be assessed when required (Mental Capacity Act 2005; 39 Essex Chambers, 2025). This creates tension because professional concerns about risk do not automatically justify overriding an adult’s wishes.

Consent is therefore particularly important in adult safeguarding. Practitioners should establish the adult’s preferred outcomes and work towards safety while respecting their choices. Where an adult lacks capacity, decisions may be made in their best interests while remaining proportionate and least restrictive. In children’s safeguarding, protective action can be taken without agreement where necessary to prevent significant harm.
Financial abuse is recognised within adult safeguarding, and adults may experience abuse while retaining control over their decisions. This can make risk management complex because removing someone from a situation may not be appropriate simply because professionals consider the decision unsafe. Children may, however, be subject to statutory intervention, including court orders, where necessary.

This reflection has helped me understand that adult safeguarding is not simply about reducing risk. It involves working alongside the adult, understanding what matters to them and balancing protection with human rights and autonomy. Children’s safeguarding has a stronger protective emphasis because of age, development and vulnerability. Both require professional curiosity, evidence-based assessment and multi-agency working, but the professional role differs: with children, practitioners may need to act protectively, whereas with adults, the starting point is often supporting informed choices about their safety.
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