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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Over my carer within South Wales Police, I have been able to achieve Independent Patrol Status. What this has allowed me to do is be able to respond to incidents independently and without the aid of a tutor constable. In the months since being made independent I have been able to observe the impact of organisational culture within South Wales Police. In order to look into the impact of organisational culture I will be reflecting on my experiences and my further research into the subject using the Gibbs’ Model of Reflection (Mind Tools, 2022). 


. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Police officers are required to deal with a variety of different incidents on a daily basis of varying complexity and difficulty. Whilst at these incidents officers are required to conduct dynamic risk assessments and make ethical decisions that are able to correctly safeguard all those who have been involved. This is very evident when officers attend incidents of a domestic nature where a policy of positive action ensure that victims of domestic abuse are safeguarded from further harm. What I will be looking at in this essay is an example of a domestic incident that I have attended and evaluating the decisions that I have made during the incident including explaining the rationalisation of my decisions. In order to explore an evaluate my decisions during the Gibbs reflective cycle (Mind Tools, 2022).  

The incident that I will be looking at during this evaluation took place in Pontypridd Town Centre during early 2024. On the night officers had been allocated to a duty known as Nighttime Economy in order to police the town centre near the pubs and clubs in order to prevent disorder whilst people enjoy their nights. On this occasion officers including myself where on route into the town at the beginning of the shift when we have been made aware of a possible domestic incident involving a male and a female where the male has pushed his partner causing her to fall into a lamppost. Domestic abuse is defined in law as being the ‘the behaviour of person (A) towards another person (B) is domestic abuse if A and B are each aged 16 or over and are personally connected to each other and the behaviour is abusive’ (GOV.UK, 2021). The form of abuse that we would be looking at in this incident would be that of physical abuse which comes under the domestic abuse act previously mentioned. 

At the time of the incident being reported to us by local CCTV we cannot be certain that the incident is of a domestic nature so when arriving on scene it was important to follow the Golden Hour Principles set down by the College of Policing. These principles require officers to secure or preserve evidence, deploy resources or additional resources in order to support the initial response, ensure intelligence is passed to those investigating and to advise those responding if a suspect is still at the scene (College of Policing, 2013). When responding to this incident it was important to establish the level of injury to the victim and to obtain both her and the males’ details in order to provide an effective investigation into the incident. Upon arrival at scene, it was made aware to us that the male assailant had left and was in fact the partner of the injured female. Having checked on the injury level of the female and obtaining a description of the male involved including a summary of the incident that had taken place, I have made the decision to take a few officers and myself to find the suspect male. I can justify this decision due to the need to secure and preserve evidence.

The male had not progressed far and thanks to the assistance of local CCTV was located outside a bar within the town centre. Other officers and I have located the male and place him under arrest for due to the allegation that had been made. After the arrest it has been made clear to us that the victim in this incident does not support police action and has provided a statement to officers detailing that although what she has told us is true, she does not want to make any complaint against her partner and that she would not go to court. This presented me with a complex choice, this incident has clearly taken place as per the CCTV footage, but the victim is not supporting. A quick check of the details of both the male and the female showed that this had not been the first time either that incidents like this had taken place. It was clear to me then that in order to protect the victim from further domestic situation that may place her in hams way. I therefore felt it justifiable to peruse an evidence lead prosecution for the male involved (HMICFRS, 2020).

A victim of domestic from experience can often withdraw support for prosecution. Victims will often require additional support from the police and outside agencies in order to provide them with the confidence to support police investigations and to escape the domestic abuse situations that they are currently in. The support can come in many different shapes and sizes ranging from finding a place to live for those who are victims but feel trapped when living with their domestic perpetrator or even providing an independent organisation such as Women’s Aid to speak with the victim and show that there are people out there who care and support them (Women's Aid, 2023). The support of domestic abuse victims has been seen as such an issue that needs rectifying that the government have released statutory guidance in order to help solve the issue by providing the support that I have mentioned in order to safeguard the victim and assist in the prosecution of those who would do harm (Gov.uk, 2021).

When responding to the incident I have described a process of thought has had to go into every decision that has been made in order to ultimately provide safeguarding for the victim and to ensure that every evidential opportunity has been explored. Police officers are required to follow the National Decision-Making Model or NDM in order to make their decisions when responding to incidents (College Of Policing, 2013). The NDM requires officers to first gather intelligence. In the incident I have gathered intelligence from the victim including a summary of the assault, the description of the male involved and his details including relationship to the victim. Officers are then required to assess the risk and develop a working strategy before then considering powers and policy to deal with the incident. In order to follow the NDM for this incident I have found that because the suspect and the victim are both within a domestic relationship and the suspect is only a short distance away the risk is high to the victim and potentially to others, because of this I have decided that the most appreciate course of action is to exercise my police powers and to effect an arrest of the suspect involved.

The final parts of the NDM have required me to identify options and contingencies before finally taking action and reviewing what has happened throughout the incident. Within the incident itself I have had to consider that the male may escape before we can reach him and to decide on a contingency plan for this instance. My contingency would have been to offer the female victim a journey home with officers and proceed to make an arrest at the suspects home address providing safeguarding information to the victim should the suspect return. AS it happens when other officers and I have taken action to effect and arrest of the suspect we have been able to find them and arrest them before any further harm could be caused. 

The NDM is a consistent cycle of events underpinned by the code of ethics (College of Policing, 2024), this means that the process does not just end after moving through it once. A police officer is required to be constantly developing the information and intelligence through the incident and re assessing the risk. Whilst gathering intelligence about the suspect during arrest and considering the code of ethics which requires officer to display respect and empathy all whilst maintaining public service and working in the best interest of the public, I have been required to evaluate my approach towards the suspect. The suspect has made officers including myself of his intentions to self-harm and that he suffers from Autism and ADHD. The incident has expiscated the suspects condition and caused him to become highly stressed and initiating the feelings to self-harm. When dealing with incidents officers are not only required to respect and protect the welfare of victims and members of public but also those that they have arrested, and it is for this reason are actions are underpinned by the code of ethics and the human rights act (Ministry of Justice, 2022). 

To reflect on this incident using the Gibbs reflective cycle I can describe the situation as being a domestic assault incident that required a complex investigation to be carried out by the police in order to establish the full details. Throughout the incident I have felt that it has required greater investigation due to the potential ongoing domestic element that the victim and suspect have been going through after carrying out checks on them both. I have evaluated that my actions have been lawful and within police policy and conclude that an effective investigation was carried out using the golden hour principles required of me as an investigating officer. 

I can conclude that during the investigation into this incident at the time Golden hour principles where followed. Utilising these principles allowed other officers and myself to effectively establish the circumstances of the incident and provide effective care for the victim and eventually suspect who was involved. The preserving of evidence gathered from CCTV allowed the investigation to proceed where it might have otherwise been halted and the support offered to the victim allowed us as officers to gain information and intelligence that saw to the arrest of the suspect and safeguarding measures put in place for the victim. 
Total words 1615   



Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Professional standards are a vital part of policing and upholding them helps to show accountability on the part of the officers within the police forces in the UK. In order to assist in upholding professional standards officers are required to demonstrate the ability to work as a team, officer will work together in order to uphold the standards required of them and their fellow team members. It is also required by members of leadership to keep officers under their command in check with regards to the standards expected of them and by members of the public. 

Professional standards in policing are underpinned by the Code of Ethics as outlined by the College of Policeing (College of Policing, 2024). The Code of Ethics underlines the following principles of Courage, Respect and Empathy and Public Service, these principles should be reflected in all decision making made by officers in their roles. The principles allow for officers to be held accountable to members of the public and show that officers are all upholding the same values to ensure the best interest of the public are maintained. 

Teamwork within policing is integral in order for incidents to be investigated correctly and efficiently, without officers working as team they will start find it hard to manage volume investigations. An integral part of working as a team as a police officer is the sharing of work, as for example if two officers are deployed together as a double crewed unit to calls for the day, should only one officer do the work for incidents that day such as taking victim details and taking statements then that officer will find themselves very soon gathering a workload that is unmanageable and this in turn can cause friction between them and the other member of the team which will harm unit cohesion.   

      













Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The police have a number of tools at their disposal for the use of detecting crime and for the use of preventing and disrupting criminals. Tools that are put to good use by the police include the vehicles used to get to crimes the appointments worn by officers in order to protect them and assist in effecting the arrest of suspects and even tool of Automatic Number Plate Recognition cameras or ANPR. Another tool that police use is that of information and intelligence gathered from other police officers and police forces or members of the public. 

Officers utilise the gathering of information and intelligence to counter act criminals and attempt to prevent crime taking place. It is always better and in the public action that police be proactive rather than reactive with crime in order to reduce the impact made on victims. The use of this is very prevalent within the roads policing side of policing. Officers in the roads policing utilise information and intelligence for a variety of reason whether it is to find vehicles that may be being driven with no tax or insurance or to find vehicles that may have been stollen or used by criminal crime groups such as county lines gangs. 

County lines gangs are gangs that are involved in the exporting of illegal drugs into one or more importing areas within the UK (National Crime Agency, 2018). They are often linked with forms of exploitation involving young people or the most vulnerable in society. Within the exportation of illegal drugs gangs involved in county lines will utilise those they exploit to transport drugs around the country with the aim of avoiding detection and selling the drugs. It is vital that information is gathered around those involved in county lines gangs and in transporting these illegal drugs. By finding the methods of used by gang members of transporting the drugs officers will be able to prevent their distribution around the UK. By gathering the information about those potentially involved in county lines it is possible to see what vehicles they are using and tracking them when they travel across the country in order to discover distribution networks being used by the gangs. What officers are able to do with this information is apply it within the ANPR network of cameras. 



ANPR is a series of cameras placed through the UK with the purpose of reading vehicle number plates and providing details to police officers in order to aid in the prevention and detection of crime (Gov.uk, 2019). The way that ANPR works is by reading the number plate of a vehicle checking it instantly through a database linked by the Police and DVLA. What can be found on this database is information on the owner and insured of the vehicle, whether it is taxed/insured/mot’d or even whether it has a marker placed on it by the police. Police can use these details such as the marker to locate vehicles of interest. 

ANPR and information about county lines gang members allows officers to track when a known vehicle involved in drug dealing enters an area that is believed to be concerned with drug dealing. When this happens and an ANPR camera is triggered it allows members of roads policing to potentially employ pre-emptive tactics to stop a vehicle prior to them offloading the drugs being carried thus disrupting the supply lines. When these pre-emptive tactics are used, and vehicles stopped officers are able to gather further information regarding the drug supply and the occupants within it order to better use the ANPR system of cameras. For example, there may be a person within that vehicle that was not previously known and has their own vehicle linked to them. Police are able to the then link their vehicle as a vehicle associated to person concerned with drugs supply and county lines gangs. 

The location of ANPR network of cameras with the UK is kept a closely guarded secret within the police. The reason for this being that they are placed only in certain locations. If people were made aware of the locations of the cameras this would only hinder their ability to detect crime as those who are knowingly committing offences are likely to avoid the areas that cameras are located in. 















Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
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