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Introduction
The relevance of each trend and the advantages it offers businesses employing BI technologies will be covered in this report's presentation of five business intelligence trends. Business intelligence (BI) comprises business analytics, data mining, data visualization, data tools, and infrastructure, and bestpracticess to help firms make more data-driven decisions. In truth, you can tell whether your company has modern business intelligence when you properly comprehend its data and use it to promote change, eliminate inefficiencies, and respond quickly in response to market or supply changes.
Business intelligence may help organizations make better decisions by providing current and historical data in the context of their business. Analysts may use BI to provide performance and competitor benchmarks in order to increase the effectiveness and performance of the company. Analysts are better able to recognize market trends that can increase sales or revenue. The right data may be used effectively to support compliance and hiring efforts.
Mobile BI
The capacity to access analytics and data on tablets or other mobile devices rather than desktop computers is referred to as mobile business intelligence. The business metric dashboard and key performance indicators (KPIs) are displayed in a more understandable way. Both the use of mobile devices and the technologies we all use to simplify our daily lives, including business, have grown. Numerous businesses have benefited from mobile business intelligence.
Mobile business intelligence, then, refers to accessing and doing BI-related data analysis on mobile devices and tablets. It is now easier to display KPIs, business indicators, and dashboards. The same features and functionalities available in desktop and app-based BI solutions are accessible to and usable by users of mobile BI.
The first major benefit is that end users may access information in their mobile BI system at any time and from any location. They may now access data and analytics in "real-time," which improves their daily operations and enables them to react more quickly to a wider range of scenarios. This expedites the decision-making process by reducing the time spent seeking for essential information and increasing the amount of information available. This real-time access to data improves operational efficiency and enforces organisational cooperation. Overall, mobile BI improves internal communication and streamlines processes while increasing information availability, reaction times, and productivity.
Data Literacy

Data literacy is the ability to read, evaluate, and communicate data results and insights in context while having a thorough grasp of the sources of the data, how they were processed and analyzed, and the methods and tools used. Making forecasts and suggestions for the corporate world based on this data analysis is another aspect of advanced data literacy abilities. Literacy is often associated with the ability to read and write, although it really refers to competence or expertise in a certain field, like data literacy. 
People must possess a skill set that includes understanding, manipulating, communicating, and generating data for crucial use in order to be considered data literate. These are the talents that 82% of all companies want of their staff. However, few educational institutions devote enough time to the whole curriculum to teaching data skills. Another aspect of data literacy is a style of thinking about data, a person who is data literate doesn't only ask questions like "Did sales increase?" They think in terms of data—did that email campaign lead to a rise in website conversions from women aged 18 to 34 in Q1? It's comparable to learning a new tongue: Until you begin using the new language for both speaking and thinking, you haven't actually learned it.





Artificial Intelligence
is the ability of a computer- or robot-driven device to accomplish tasks frequently done by clever people. The phrase is frequently used to describe efforts to develop artificial intelligence (AI) systems that have cognitive capacities similar to those of humans, such as the ability to reason, discover meaning, generalise, and learn from experience. There are presently no computer programmes that can match human adaptability over a broader variety of tasks or those requiring a significant amount of previous knowledge, despite continual advances in computer processing speed and memory space. A variety of applications, such as voice or handwriting recognition, computer search engines, and medical diagnosis, use artificial intelligence in this limited sense. On the other hand, some programs have achieved the performance levels of human experts and professionals in carrying out some specific tasks.
In big corporations, AI deployment is at 45%, compared to 29% in small and medium-sized firms, according to a recent IBM global research ( with fewer than 1,000 employees). In addition, it's estimated that between 80 and 90 percent of major corporations aim to use AI over the next two years.
Businesses that incorporate AI into their BI solutions are already ahead. Any line-of-business user may query enormous data sets using a natural language interface, for example, and get insightful information in clear language and images. One instance of how AI in BI significantly outperforms traditional BI systems is the democratization of data analysis.
Natural Language Processing 
Natural language processing (NLP), a branch of computer science and computational linguistics, governs how natural (human) language and computers interact, enabling individuals to converse with machines in the same way they would with other people. The study of natural language processing combines linguistics, artificial intelligence, and machine learning.
The goal of NLP is to make it possible for computers to understand the "context" and, in turn, the "intent" behind any written or auditory communication. Fewer and less people are teaching computers by pressing a series of buttons or by writing complex code. We want machines to understand human language to make our daily chores simpler. We now utilise Apple's Siri and Amazon's Alexa for both personal and professional tasks. We also have tools that can scan email content and locate appointments, missing attachments, and reminders. These tools are all built on the theory of natural language processing (NLP). In this blog post, I'll provide an overview of natural language processing (NLP) and how various business intelligence (BI) systems utilise it.
Cloud Adoption

Today, it's difficult to find a company that doesn't employ at least one cloud-based application. Examples include customer relationship management (CRM) programs, online collaboration programs, online file storage, and even certain help desk software. It makes logical that businesses would prefer a cloud-based business intelligence solution. Transforming data into useful insights is the foundation of business intelligence. 
The key is to provide the appropriate information to the appropriate stakeholders at the appropriate time. The incorporation of the cloud into this procedure is great. It offers a quick, scalable means to handle, distribute, store, and retrieve data. The contemporary, agile working styles that cloud transformation allows and promotes provide a competitive advantage. Your organization must question and disrupt itself in terms of its structures, processes, controls, and working methods in order to build cloud capabilities. Customer-facing lines of business are often where both customer knowledge and budget live. However, without access to the organization's rich information resources, these lines of business may find it difficult to innovate. IT can work with those lines of business to become a partner and a key facilitator for them to reach their full potential by using the power of the Cloud to provide everywhere, anytime access to the organization's important data and applications.

Conclusion
Without a question, business intelligence (BI) is a crucial tool for companies of all sizes. Everyone wants to make rapid decisions that increase income, productivity, and growth by using every piece of information at their disposal and extrapolating possible future consequences. Nevertheless, despite the challenging economic climate that the COVID-19 outbreak has forced on almost all economic sectors, the business intelligence (BI) industry is about to undergo a significant transformation.
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