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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


“Learning and development is essential to providing a good service for people” (Social Care Wales, 2019). Newly qualified social workers are especially required to continue to grow in learning and development, to be able to “shape a professional social work identity” (Social Care Wales, 2017) Being newly qualified can leave you questioning what your professional identity is however, Webb (2015) explains that professional identity within social work is not a fixed notion and is constantly changing. It is important therefore, to reflect back on how my skills and identity as a social worker has developed since qualifying and in order to successfully reflect on this, I will be using Borton’s Reflection Model (1970) to do so in this piece of work.  

I completed my Masters in Social Work in 2020 during the COVID-19 epidemic. My studies were interrupted due to the ongoing issues which resulted in me having to pause my course and change placements. Consequently, I may not have been able to have the same experiences as past students, such as large amounts of direct work with people, as the majority of my final placement was unable to be face to face. However, this did give me an appreciation of being able to directly work with people when I was finally able to. 
I completed my masters in England and obtained my first adult social work role in England. I remained in this role for six months, before moving to my current role in Wales. I am now working in a Team for Older People (TOPS), who support people aged 65 and over.  

Welsh Context/legislation 
Due to completing my qualification in England and initially starting my career there, when I moved to practice in Wales, it was necessary for me to increase my knowledge on Welsh legislation and policies, such as moving from using the Care Act (2014) to support my practice to now using Social Services and Wellbeing Act Wales (2014) (SSWBA). I also needed to recognise the importance of the Welsh context such as welsh language and culture in my service.  

It has been necessary for me to develop learn about various policies and Welsh legislation, as this underpins my practice and is noted to “form the basis for the funding and provision of social work services. Specific laws provide a framework for suggesting how social workers can or should intervene in people’s lives” (The Open University, 2016). Revised policies in Wales now make it a right for service users to receive information and support within social services in Welsh language, to ensure that social workers are not carrying out oppressive practice (Drakeford, 2010).  

I have researched relevant legislation myself to become familiar with and keep up to date and with the applicable laws and Welsh context. I have as part of my induction completed the necessary training, as well as training around why Welsh Language is important in order to support the people to feel included and feel that their identity matters. (Social Care Wales, 2017). I will ensure I also continue to offer the ‘active offer’ as part of my practice, which is part of the More than Just Words Policy (2016) and is essential within my role to empower individuals and to be able to work collaboratively. 

Mental Capacity Assessments 
My first social work role was working with adults over the age of 18 whereas now I am working with a specific age group. This has involved me completing more Mental Capacity Assessments (MCAs) than I had previously, due to supporting a number of people who have diagnoses of dementia. In my previous role, my knowledge and confidence in completing these assessments was minimal and it was identified this was something I should develop my skills on throughout discussions with my manager.  
It has been essential to increase my knowledge and skills to provide a sense of protection and empowerment to the individual involved, so that decisions around their care are made in their best interests when necessary (SCIE, 2017). I have shadowed colleagues to obtain skills and done my own research to broaden my knowledge, especially around the Mental Capacity Act (2005). Whilst my confidence has already increased, I will continue to build on this and my experience around MCAs by seeking advice from colleagues and reflecting back in supervision in relation to relevant cases and how I can build skills around my own professional judgement in varying complex situations. I also hope to complete training on MCAs, especially around specific issues such as hoarding and tenancy support. I also wish to continue to work in a person-centred approach to complete good assessments and find appropriate interventions by being aware of how a person’s identity and qualities can contribute towards their current situation. This also links to the importance of how theories may be helpful to analyse situations and give meaning to complex situations (Howe, 2009), which I will discuss as part of ongoing supervisions. 
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Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

 
In order to critically reflect on my development since completing Task 1a I will focus on implementing Gibbs’ Model of Reflection (1988). 
 
Over the last year of practice and since the beginning of this programme, I have developed as a practitioner both in terms of my confidence and knowledge of my role. Initially, I felt I lacked the experience required in some aspects of my role, such as completing capacity assessments under the MCA (2005), which I referred to within Task 1a. I discussed this with my manager in supervision and as part of my professional development goals, which are mandatory to outline on a six month basis within my local authority. We considered how I could feel more comfortable completing these assessments through shadowing colleagues, attending training and doing my own reading around the relevant legislation and case studies. Over the past year I have followed these suggestions by completing visits with colleagues to learn various skills used, completed training around legislation around specific topics such as mental capacity assessments and hoarding. I have also regularly attended a peer supervision group in my team which provided us with the opportunity to go through cases involving capacity discussions with experienced social workers. I found this to be particularly beneficial, as it helped increase my learning and highlighted things I may not have known or thought of and provided me with guidance on what questions that may be useful to ask in my assessments. It also gave me the opportunity to discuss how individuals may be making what is deemed as an unwise decision rather than them necessarily lacking capacity to make that decision. Whilst it has been a challenging aspect of my role, as I have found myself in situations where I am questioning my professional judgement, as the assessment may not have been as straight forward as I originally thought, I am now at a point where I feel more confident in completing these assessments with individuals.  
 
 
Ongoing, I recognise I need to continue to build on my current knowledge and skills through continued training and regular research however, I feel that I have been able to now complete complex capacity assessments, such as the case that I mentioned in Task 3 in relation to hoarding and safeguarding. This has been acknowledged as an achievement within my supervisions and I hope to be able to continue to develop around these assessments in particular, as they are something which are regularly required of me working with individuals aged sixty five and over, many of whom have cognitive difficulties and diagnoses.  
 
Another part of my development that I hope to achieve is to develop my knowledge around Continuing Health Care (CHC). Often there are times within my role whereby I need to attend meetings around CHC and I have often felt that I did not know the information required and it sometimes made me feel unconfident. To combat this, I have done my own reading and research around CHCs, as well as reaching out to colleagues for support. To develop further, I have arranged with my manager to attend training around CHC arranged for a month after completing this programme. I hope this will provide me with the knowledge required to ensure that when I attend my next CHC meeting, I feel confident in what my role is and I am able to provide the necessary information to individuals and their families. 
 
I have built good working relationships with individuals, their carers and families, as well as other professionals to provide a person centred approach. I have received feedback from individuals and families stating that I am a good listener and I am approachable, which are I believe good qualities to have to build trust which I feel I achieve on a regular basis. These qualities have also been highlighted by my supervisor also, which is encouraging. However, I am aware that I need to improve on my assertiveness as a practitioner, as I often step back to listen and allow individuals to express their thoughts whilst sometimes neglecting my role to be assertive in some situations. I feel this quality will however come naturally the more the more time I spend in my team. 
 
Qualifying and practicing through the COVID-19 pandemic has been a challenging time. The majority of training I have attended has been virtually. Practicing during this time and thereafter has resulted in not having the level of the face to face practice or support as expected. However, a positive I have gained from this is I am able to recognise my resilience as a practitioner, my ability to lone work and my capability to be creative in ways of working, which I hope to continue to build upon throughout my future development as an experienced social worker. 
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