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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
As well as coping with the 6 months of classroom work, I was also being a husband and being a father to two beautiful daughters.
All these factors added additional stress to me as a father and husband, but I mainly had two different coping strategies. 

First of which was going to the gym and running. I attend Celtic CrossFit and would attend the dawn patrol class (6am). This was key for me to burn off my negative energy and it would in turn give me energy to attack the day. Attending CrossFit allows me to push myself to the max, physically, and mentally, with likeminded people who push you to pick up the weight or encourage you to go faster on the assault bike and build good rapport with the fellow cross fitters.  “CrossFit challenges participants to push their limits and step out of their comfort zones. This creates a strong mind-body connection, as individuals become more in tune with their physical capabilities and mental strength” (Resolution Crossfit, Unknown). I have made several friends from my 2 years at CrossFit, some of which are officers in Gwent and Avon and Somerset, so I tapped into their knowledge of everything from learning the curriculum and what mechanisms they use to cope with stress. They gave me a great insight on what to expect, not just in training school but going forward into going on division. 
 

Attending CrossFit has massively improved my resilience, when competing in competitions, you must dig deep in the workouts to complete it in the time cap and not let your teammates down. “The challenging nature of CrossFit workouts teaches individuals to persevere through tough situations, developing mental resilience. This resilience can help individuals cope better with stress and adversity in their everyday lives” (Resolution Crossift, Unknown) Also, when you are struggling in the classes knowing that the workout is tough, you learn just to get through it without thought, by ignoring everyone around you and ignoring the ticking clock, which seems to go in reverse when you are struggling.

If I couldn’t get to CrossFit in the morning, I would take running shoes and suitable clothing and would run after work from Vantage Point and would run a 10km route. I always found running after work harder than going to CrossFit in the morning. I felt like after a day of staring at PowerPoints and the big screen, my mind would drift off on the run, and I wouldn’t concentrate that much on the running and in turn the times on my Strava were poor in comparison to what I have recorded in the past.

I’ve always used exercise as a way of dealing with stress. It is something that I have always done and going forward on to division, I will continue to use exercise as a positive way of burning negative energy. “Aerobic exercise is key for your head, just as it is for your heart. You may not agree at first; indeed, the first steps are the hardest, and in the beginning, exercise will be more work than fun. But as you get into shape, you'll begin to tolerate exercise, then enjoy it, and finally depend on it.” (Havard Medical School, 2020) 

My other main coping strategy was being a father to my beautiful daughters. Parenting is the hardest thing I have ever done and believe it will be the hardest thing I will ever do. 

Coming home from work every day and seeing them is the best feeling, and then getting a cuddle is just a feeling that can’t be matched for me. They are just amazing. “providing self-soothing touch and receiving hugs had reduced cortisol secretion responses to socio-evaluative stress” (Science Direct, 2021)

During the summer months, after work, I would walk through the door, get changed and then me and my wife would take them out, whether it was to a park, taking them on bear hunts, walking through forests, learning how to ride a bike, which is very stressful but when they both mastered it, their faces made it all worthwhile. 

My wife and I have always made it a priority to take the girls places and make special memories with them. We have climbed several mountains with them throughout Gwent, we have always got them on the go to try and burn their energy and with exercise being a massive part of mine and my wife’s lives, we are trying to pass that mantra onto our girls. “Heart rate, blood pressure, and self-report measures provide the most convincing evidence that spending time in outdoor environments, particularly those with green space, may reduce the experience of stress, and ultimately improve health.” (Science Direct, 2021). Beach trips and camping holidays are also something we love doing with them. Seeing the girls happy, makes me happy, which in turn makes relax and forget about most other things. 

If we can’t get out and about, then I’m always colouring in with them or building dens in the house. Art and craft is a massive hobby in our house, we are constantly cutting out and making crowns or pirate hats. Our art and craft is unmatched, it’s has more bits and bobs on it than Hobbycraft has in its entire shop, I’m sure of it. 

Spending time with my family was and will continue to the perfect antidote to balancing a busy work life and revising for the exams. It is something that I will always treasure. 

A few other coping strategies which I don’t get to do as often are, going for a round of golf with friends "Experiences in contact with nature have been shown to provide stress-reduction and restoration from mental fatigue" (Levins, March 2020). 

All the hobbies involve friends and family around me as I need people to bounce off. I’m much more of a team player than an individual and having people around me, who know me well, who I can have a laugh with as well as keeping my stress levels to a minimum.
I use exercise as a way of keeping my mind active and use exercise as a way of burning all the negative energy that builds up. Exercise also gives me more energy daily, it also focuses my mind into thinking more positively and also keeps my diet and nutrition on track, otherwise I would feel guilty for working hard in the gym but then not keeping my diet on track. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I answered this question using the Rolfe et al.’s (2001) reflective model. Retention team, A.S. (1991) Rolfe et al.’s (2001) reflective model - University of cumbria (Unknown)

I had attended a late-night call, en route to the call, the details that we were passed that it was a Domestic Violence situation between a same sex married couple. “Domestic abuse is a sizeable problem in same sex relationships.  Domestic abuse is experienced in very similar ways by those in lesbian and gay relationships although men were more likely to experience sexual abuse.” (Donovan, Hester, Holmes & McCarry.2006) 

There has been an extensive domestic abuse history with a warning marker for both males. They have been a couple for 17 years and had recently broken up because of the domestic violence between the pair but both were trying to reconcile the relationship for the sake of the daughter of the victim, and subsequently moved back in together.

We had been told that a neighbour had called it in, he could hear screaming and shouting in the house and had seen one of the males on the roof on the extension and had being abusive to his neighbour.

What?
On arriving at the property, we were met by the neighbour who called in reporting the incident. He told us what he had reported on the 999 call. 

We asked control room for the markers on the individuals in the house and they had come back with several different warning markers, Domestic Violence, drugs and self-harm, amongst some others, but these markers were the ones I was concerned with the most. These markers shown that both males in the property could potentially use force or offer resistance to officers who had attended the address and could possibly have taken drugs that day and could be unpredictableWe were going into a potentially volatile situation, so we had a brief chat on the best approach to the incident was. We agreed on a plan and then approached the property. 

We had separated the males, as per force procedure, by my colleague who had taken the victim, who was very scared into the police car so they could have a chat. I walked into the property, there was tradesman tools on the floor in the hallway, they could potentially be used as weapons towards the victim or officers, that was an immediate concern, as I walked into the living room, I could see a knife on the living room table, which was also worrying. “Statistics show that from March 2015 to March 2022, there has been an upward trend of assaults on Police constables in the England and Wales. An increase of 11% in seven years.” (UK Government, 2022). The offender was sat down and was plenty of distance away from the knife, so that eased that concern slightly. The couple had plenty of dogs, who weren’t aggressive, just very jumpy, and excitable. 

My role was to talk to the offender about what has been going on in the property, I was using a lot of open and probing questions “During the initial account stage officers and staff are typically looking for brief details of the incident, enough to establish if an offence has occurred” (College of policing (2020). on what he had been up to throughout the day and what had led him to him being on the roof of his property, kicking the tiles off it, and why he smashed a window to get out onto the roof. He disclosed that he had been drinking vodka throughout the day and they had had an argument on the victim’s arrival home from his day out. I was listening and digesting through active listening “Active listening is an approved tactic from the college of policing, which teaches officers the best way to listen, empathise and use body language as a tool to listening and engaging with victims, offenders and witnesses (College of Policing, 2020)

With the open questions I was asking, I was trying to find out the reason behind the argument and how it had come about. He didn’t say why it had started but that it just did. I was just keeping him calm and kept him talking,” Creating rapport and having engaging conversations are important communication skills” building a good rapport Wu-Pong Calvert, S. (2022), as I knew we had another unit on the way who could help with the arrest. The offender also had a broken wrist, which he told us that he taken his cast off in the week previous as it irritating him, he also had a few cuts around his body from the glass that had cut him when he climbed out on to the roof and back in. Luckily, none of the cuts needed medical attention, they were just superficial cuts. 

When liaising with my colleague, it had come to light that a few other offences had been disclosed to her by the victim, so we had numerous different suspicions on the grounds to arrest the offender. We did arrest him and get him into the back of the van.  We needed to handcuff the offender to the front, for the safety of officers transporting the offender down to the custody suite. We kept the left handcuff loose enough that it wasn’t impacting on his injury but not loose enough that he could wriggle out of it. My colleague and I had kept them both calm, controlled the situation well and got all the relevant details out of the couple and overall, it was a good experience, which will help me going forward. I arrested the offender and gave the necessity for the arrest, cautioned him correctly, so overall a job well done. As it was my first experience of a domestic violence call, it was a strange feeling being in someone’s else property, asking them questions about their lives and knowing that I’m imposing in their home. 

The victim also disclosed to us that he would like help to leave the relationship again but felt he couldn’t because he had nowhere to go and that him and his daughter would be homeless. I had filled in a PPN (public protection notice) for the victim and an adult at risk PPN for the daughter. A PPN is a form that police officers fill in when attending a domestic call. It is form that a multi-agency approach that get shared with relevant parties, i.e. Social services, housing association, etc. These external agencies then offer help to all parties and look to resolve their current issues. The victim and his daughter should be contacted by the relevant parties to offer them help in their current situation.

So what?

This situation taught me how well you need to work as a team “Teamwork is when a group of individuals works cooperatively and efficiently toward a collective goal or to accomplish a set aim.” Glassdoor. (2021). Without my colleague getting the information out of the victim, we would have only arrested him for one crime, when in fact he had committed a few. With it being my first domestic violence call, it also taught me to stay calm and keep them talking throughout the process. Ask subjects as many open questions as you can. I kept the conversations with the offender very professional and my conduct towards him, I felt like it was always professional. 
I was always conscious about the knife in the living room and the tradesman tools in the property, these could of easily been used as weapons against the victim or officers and could have turned a fairly calm situation into a manic situation, where people could have been seriously injured, and their could have been items that could be used as weapons that officers might not have been able to see, or the offender might be hiding in and around his person. Also, with smashed glass all over the property, I was concerned that he could have a shard on him. On searching him after arrest, he had no items which could cause harm. All the information I was given about the history of the couple and all the potential weapons in the property, means I was very cautious when entering the property and a cautious throughout the incident.  

With the knowledge of drugs also being a marker for both males, we were both concerned that drugs were a factor in the incident. “The use of cocaine and alcohol have been highlighted as exacerbating factors in domestic abuse offences” (NPCC, 2023).  When talking with both the males, they both said that hadn’t taken any drugs on this day and that they both hadn’t since they had moved back in together.

Now What?

Ultimately, we achieved what we needed to achieve. We kept the vulnerable victim safe in his home and arrested the offender. We also put a PPN in place, so that the victim and his daughter can get help, If they so desire. If the victim and his daughter are to move out of the property as they mentioned to us, then that would be the best resolution for them and their safety and would possibly stop repeat calls to the police.

This will give me a good base when going into further domestic violence incidents. There was a lot of things going on regards to the crimes that the victim has disclosed to my colleague, the tradesman tools that were in the property, the damage that was caused to the property, the injuries sustained by the offender. 

From this experience as it was one of my first shifts, I feel I will be able to be more equipped and has given me more grounding when dealing with a domestic violence situation in future.  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
We received a call from town centre CCTV saying that a pickup truck was driving the wrong way around the one-way system and that the driving was very erratic, the pickup truck even mounted the kerb at one point. So, as an emergency call, we blue lighted to the incident. We were told that the offender had parked up and made her way through the town centre. 

On arrival in the town centre, the manager of the local pub came out and told us that a female had been drinking in the pub for most of the day and she had an argument with a male and had got behind a wheel of a pickup truck. The manager gave us a detailed description of the offender, the description was similar to the one town centre CCTV passed to us. A few of the customers at the pub also confirmed that she had been drinking and seen her head off towards a vehicle and also gave us a similar description as the manager. As we walked into the town centre, we could hear a lot of screaming and shouting coming from the bus station. 

As we got to the bus station, we found the offender, who was the person screaming and shouting. The offender matched the description given to us by the manager of the pub. The offender was very unsteady on her feet, slurred speech and the offenders’ eyes were very glazed over, and I could smell the alcohol on her from a long way away. She was very irate, she was shouting very loudly and blaming her boyfriend for the state she is in. It took us a while to try and settle her down and get her comfortable with our presence. In the bus station, a few teenagers were loitering about and were egging her on, encouraging the offender to run off, the offender was also giving the group a bit of abuse, so my colleague had to move them on, which they weren’t very keen on. She wasn’t abusive towards us, just a little bit of hostility. 

After settling her down, we had an open chat, asking a lot of questions about her whereabouts for the day and she had told us that she had been drinking with her boyfriend and that they had a disagreement and stormed out of the pub but denied that she had been driving a vehicle. The vehicle wasn’t present in the bus station, so I had to contact town centre CCTV to confirm if they had seen the offender driving the vehicle, which they confirmed they did and that they had caught it on CCTV. I had a Breathalyzer on my person, so asked her the 3 questions that are expected of an officer before asking an offender for a sample of breath which are, have you had a cigarette in the last 20 minutes? Have you had a drink in the last 20 minutes? Have you had a breath freshener in the last 20 minutes? These questions are vital because it would give the Breathalyzer a false outcome as they distort the sample of breath.  The offender failed the roadside breath test. I then arrested her for drink driving and issued her the caution.

After the failed roadside breath test, the offender disclosed to us that she was an alcoholic and that she had previously been banned from driving for the same offence. The offender also told us that she had lost her job because of her alcoholism. My female colleague searched the individual under section 32 of the Police and Criminal Evidence Act (PACE) 1984. This permits a constable to search a person who has been arrested if they have reasonable grounds for believing that the person may present a danger to themselves or others. During the search my colleague found a car key for the pickup truck in the offenders bra.

After arresting the offender, I asked her where she had left the vehicle. She was unsure but told us that her medication is in her handbag in the vehicle. We contacted town centre CCTV again to see if they had visuals on the vehicle, which they did. I made my way to the vehicle to retrieve the handbag and found it on the pavement and had crashed into a mental fence.

On the way down to the custody suite, the offender was making several disclosures. The offender told me that she had been banned for drink driving before and her ban from the previous offence has just run out and her license returned to her from the DVLA. The offender also disclosed that she was an alcoholic. I made sure that I noted them down as the body worn video (BWV) wasn’t turned on at the time. When arriving at the custody suite, I told the custody Sergeant the admissions that the offender had been saying on the journey to the custody suite. 

When an offender fails a roadside breath test, they are fast tracked through custody, so that they can be put on the intoxilyzer as soon as possible. This can only be done by an RSPO, which on the way to custody, we had to ask to attend the custody suite. 

On the intoxilyzer, I watched the RSPO during the process, so that I could learn the process and the paperwork that goes using the intoxilyzer. The offender blew 3 times over the limit. Her detention was authorised. After her dentation was authorised, the offender still denied that she had been driving a vehicle. 

As the offender had disclosed to us that she was an alcoholic, I offered the support services that are available in Gwent for her and offered her all the relevant leaflets. As the offender lived out of force area, we also asked Avon and Somerset police for all their local services that could help the offender, I then updated NICHE, which is our operating system in Gwent police of the ailments that the offender disclosed to us, so that when the following shift interview her, they are aware of her ailments and are able to also offer support.

As the time sensitive matter of the case, I also had to start a case file against the offender, “the investigator must either submit the case to the CPS for a charging decision or consider whether an alternative outcome, such as restorative justice, is more appropriate” (College of Policing,2013) which including getting the statement for the manager of the pub, statements of the fellow officers, retrieving and reviewing the town centre CCTV and attaching any documents to the case file that are relatable to the case. I had also written up an interview plan for the following shift. 

Following on from this incident, I know the offender has been charged with a drink driving offence and the offender went to magistrate’s court. The offender has been banned from driving for a lengthy period.

I was pleased with the outcome, as we have managed to take a drink driver off the road. As she had a previous conviction of drink driving, the offender has form for doing this crime, so taking another offender off the roads is a great achievement for myself and keeping the roads a safer place to be. I was really pleased with my dealing with the situation, the speed of which I was able to put together a case file, with the help of my fellow officers and get it ready for magistrate’s court. It had given me more knowledge of the drink drive process and it has given me a greater knowledge of how the magistrates courts work. This incident has also improved my knowledge of creating, documenting, and presenting a case file to the defence and the importance of getting all the information correct and covering all bases.

I’m hopeful that the offender has taken help from the local services with the referrals that I have given to the local services, that could help the offender with her alcoholism and that this incident doesn’t be repeated by the offender. I also passed these details onto the local services in the area where the offender lives.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was tasked with the arrest enquiries of a 17-year-old male who was in malicious communication with his ex-girlfriend and her family. The offender was making constant phone calls and text messages to his ex-girlfriend and her immediate family. 

We had perceived that the offender might not be compliant, after talking to our colleagues and were anticipating quite an angry juvenile and with all the information that we knew about the incident, our unconscious bias led us to believe that he was going to be difficult to manage and we needed to get our tactical communication correct. 

The investigation had already been started by fellow officers and has asked us to add any additional evidence and then we were tasked with the arrest enquires. The evidence that had been gathered by officers of the screenshots of messages sent via multiply platforms, the offender to the victim and all the call logs. Under the Criminal Procedure and Investigations Act Code of Practice (CPIA) officers are to record and retain the information, material and evidence gathered that can be shared with the defence. CPIA is a guideline that investigating officers must follow several investigative principles which are widely accepted within the police service. (College of Policing, 2013) The father of the victim also told officers that he had been receiving malicious communications from the offender and provided the officers with screenshots of what he had received. These screenshots had to be uploaded and added to the case file. The victim and her father had given statements in relation to the offence.

We arrived at the property and were greeted by the offender’s mother. The offender was in the shower, so we had a chat with the offender mother, and she knew the reason we were at the property and disclosed to use that the offender has mental health problems and ADHD and could potentially lash out at us. According to the NHS (2021), people with attention deficit hyperactivity disorder can make people appear restless and act impulsively and could potentially lash out at us. We informed his mother that he would be getting arrested, the reason as to why he was getting arrested, and the offender’s mother understood the reasons why. His mother also asked us if we could keep our language quite simple and he the offender struggles to understand when he’s under stress. His mother informed the offender that the police were in the property, and he wasn’t best pleased and stayed in the bathroom for a long while. 

We were talking to the offender through the bathroom door which wasn’t ideal but we kept asking him to come out so that we could talk to him face to face, but he refused for a long while, the offender kept telling us he knows his rights and that we can’t just take him out of his home for no good reason, so we had to explain the reasons as to why we were there through the bathroom door.
Me and my colleague had a chat about the best way to go about the situation. The two options we had were, keep talking to him and encourage him to come out of the bathroom or force our way into the bathroom and make the arrest. We decided on using our tactical communication skills. Officers are taught tactical communication skills when attending training school and have a refresher on tactical communications yearly. Officers are taught to a high standard of tactical communication. Officers use tactical communication to try and negate the risk of force being used and the risk if injury occurring to offender or officers. (College of Policing, September 2020) to get the offender out of the bathroom. The reason we decided against forcing our way into the bathroom was that we didn’t want the offender’s mother to see us potentially having conflict with the offender and using force on him. 

So, we kept talking to the offender through the door, we were constantly explaining the reasons as to why were there and that we needed to speak to him face to face but he stayed in the bathroom and was getting quite irate as he felt the allegations against him were vicious and malicious. I kept going through the National decision model (NDM) The NDM has six elements in which officers are to keep in mind when arriving at a call. Each element needs to be considered before moving onto the next. These range from gathering information, to accessing the situation you are at, considering what powers and policies you can use at scene, what other options are available to you if arrest isn’t the correct option, then a reflection on what decision you have taken and why you have taken it. These elements are bound together by the code of ethics and policing principles. (College of Policing, 2023) in my mind to make sure we were going to make a correct decision, while maintaining the policing principles that we are held accountable for.  He kept telling us that he hadn’t had any contact with his ex-girlfriend since the day before but using our tactical communication skills we had gave him the reasons as to why we needed getting him under arrest and he could give his account in an interview. I was constantly running through the NDM and speaking with my colleague on the best approach with the juvenile, we knew eventually he would have to come out of the bathroom, so we stood back and kept talking to him. I kept reminding the offender that these were just allegations made against him.

After we had managed to get the offender out of the bathroom, he still wasn’t pleased at our attendance at the property, and he made us aware of that fact quite regularly. He wasn’t overly compliant still but didn’t threaten any physical harm to me or my colleague. He was taking a while to get himself dressed and was messing about and trying to make phone calls, while still talking about knowing his rights and how unfair it is that he’s getting arrested. We were reminding him that it was just an allegation and that he would be able to give his account of the situation. 

We were constantly talking to him to reassure him. We let the offender know that we had contacted his appropriate adult and that he would be waiting at the custody suite for his arrival. An appropriate adult is required when attending a custody suite to oversee the juvenile’s wellbeing and liaise with the custody Sergeants if they don’t feel like their juvenile’s welfare and wellbeing is looked after appropriately. We were talking him through the process of what is likely to happen in the coming hours. As he was only 17 years old, the custody suite wouldn’t want to keep a juvenile in the custody suite for no longer than he needed to be, we explained that to the offender and that an interview would likely happen within a few hours of his detention at the custody suite. “which defines a “juvenile” for the purpose of detention as a person who is under the age of 18, rather than under the age of 17. This now requires a 17-year-old to be treated as would be a 16 year-old rather than an adult of 18 years or over.” (Pleath, 2017)

Eventually he got dressed, he needed to take medication, so we made sure that he took his medication it in front of us, I then arrested him and issued him the caution. I had to take the offenders phone off of him for it to be examined it via XRY model that the force uses. The XRY model is used by the cyber crime unit of the force, they can access the phone, with or without the passcode and are able to extract the evidence needed relating to the offence.  “XRY Logical is the quickest extraction method as it enables you to access and recover live and file system data from the device right at the crime scene” (MSAB, Unknown)

With the allegations that were made against the offender, accompanied by screenshots from the victim’s phone. We had made an extensive interview plan around these allegations and what we could see in the screenshots. 

I had written up an extensive interview plan before making the arrest, because of the custody suite not wanting to detain a juvenile for longer than necessary, using the allegations made against the offender by the complaint and using the screenshots off the victim’s phone. I had also made the bail application, so that it was ready to go and no time would be wasted after the interview.

I had arranged with the custody Sergeant for an on-call solicitor to be at the custody suite within good time, so that we could get the interview process started as soon as possible. I had printed all the relevant documents that needed to be provided to the offender solicitor. My colleague and I conducted the interview, we asked all the relevant questions. 

We are currently waiting on the extraction of the phone and waiting for potential evidence from it, so if we need to progress the investigation any further and if any further allegations are made against the offender. 

Our unconscious bias towards to the juvenile turned out the way we thought it would, he was very difficult to manage and with his age he knew we would be very cautious using force on him, so we had to restrain as much as we could from using force and letting our tactical communication do most of the work. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Traffic: It is something that I’m not comfortable with currently. Possibly looking to go onto that field later down the line. I have a burning desire to become a RSPO (traffic) officer. 






	I will look to do an attachment with the RSPO section and look to spend those days learning the laws in depth from knowledgeable officers who have years of experience in that field
	I know a RSPO officer and have already contacted him asking him if I could do an attachment with him. Also seek my Sergeants permission to spend 3 days with the RSPO. Reading through the traffic section in my Blackstone’s book
	I’m already brushing up on the legislation, hoping to get onto an attachment as soon as I come of my tutorship period. 

	Statement taking: Although I’ve only done a few, I feel like I need to improve the way I document it and ask more probing questions to get more information.










	I will only achieve it by taking more statements and constantly trying to improve my wording of the statements. I take in a checklist of questions I need to ask and the details that I need to get into a statement. 
	I have asked my tutor to guide me through taking a statement, to provide support and prompt me if I miss any detail out that we believe is required. Also, I have asked the victims to slow down when recalling the situation, so I that I don’t miss any important information. 
	I’m always improving on every statement I take. I believe it will take a while to be 100% confident while taking a statement. 

	NICHE: 
NICHE is the operating system that Gwent Police to document and log all crimes. It is also the system where all personal details are kept, with all the warning markers and flags.











	NICHE is currently a minefield. I’m getting better at it daily, but I need to constantly use it and do all different sort of tasks on it and manage my workload on there.
	I have spoken to my tutor about it and she has reassured me that the more I use it, the better I’ll get at it. Also, others on my shift are helping out me out on it. 
	I would like to be confident on it by the time I’m signed off independently. I just want to be able to negotiate my way around NICHE comfortably without asking my shift to often.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignment and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.




College of Policing (2013) Investigation introduction, College of Policing. Available at: https://www.college.police.uk/app/investigation/investigation-introduction (Accessed: 23 November 2023).

College of Policing (2013) National decision model, College of Policing. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model (Accessed: 23 November 2023).

College of Policing (2020) Conflict management skills, College of Policing. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (Accessed: 23 November 2023).

College of Policing (2020) Witnesses’ own words and Open questioning, College of Policing. Available at: https://www.college.police.uk/guidance/obtaining-initial-accounts/witnesses-own-words-and-open-questioning#28334528-68a5-4d29-9bd6-7ba8952f8b8a (Accessed: 16 November 2023).

College of Policing. (2013). Investigation introduction. [Online]. College Of Policing. Last Updated: 23 October 2013. Available at: https://www.college.police.uk/app/investigation/investigation-introduction?highlight=cpia [Accessed 8 January 2024].

Donovan, Hester, Holmes & McCarry. (2006). Donovan, Hester, McCarry & Holmes. (2006). Comparing Domestic Abuse in Same Sex and Heterosexual Relationships.. [Online]. Bristol.ac.uk. Last Updated: November 2006. Available at: https://www.bristol.ac.uk/media-library/sites/sps/migrated/documents/rc1307finalreport.pdf [Accessed 8 January 2024].

Glassdoor. (2021) Benefits and examples of teamwork in the workplace - glassdoor, Benefits and Examples of Teamwork in the Workplace. Available at: https://www.glassdoor.com/blog/guide/teamwork-examples/ (Accessed: 16 November 2023).

Havard Health Publishing. (2020). Exercising to relax. [Online]. Havard Health Publishing. Last Updated: 7th July 2020. Available at: https://www.health.harvard.edu/staying-healthy/exercising-to-relax [Accessed 8 January 2024].

Ingerson, E. (2022) CrossFit has positive effects on Mental Health, Mend Colorado. Available at: https://www.mendcolorado.com/physical-therapy-blog/2022/1/23/crossfit-has-positive-effects-on-mental-health/ (Accessed: 23 November 2023).

Kondo, Jacoby & South. (2018). Does spending time outdoors reduce stress?. [Online]. Science Direct. Last Updated: May 2018. Available at: Does spending time outdoors reduce stress? https://www.sciencedirect.com/science/article/abs/pii/S1353829217307633  [Accessed 8 January 2024].

Levins, K. (2020) 5 mental health benefits you get from golf, Golf Digest. Available at: https://www.golfdigest.com/story/5-mental-health-benefits-you-get-from-golf (Accessed: 23 November 2023).

MASB. (Unknown). XRY – Mobile Forensics and Data Recovery Software. [Online]. MASB. Last Updated: Unknown. Available at: https://www.msab.com/product/xry-extract/ [Accessed 8 January 2024].

National Police Chiefs Council. (2023). UK Goverment. (2022). Statistics on the number of police officers assaulted in the year ending March 2022, England and W. [Online]. National Police Chiefs Counc. Last Updated: 02 August 2023. Available at: https://news.npcc.police.uk/releases/police-pilots-find-high-levels-of-drug-use-in-domestic-abuse-of [Accessed 8 January 2024].

NHS (2021) Attention deficit hyperactivity disorder (ADHD), NHS choices. Available at: https://www.nhs.uk/conditions/attention-deficit-hyperactivity-disorder-adhd 

Pleeth. (2017). Treatment of juveniles and 17 year-olds changes in PACE. [Online]. UK Police Law Blog. Last Updated: 5 March 2017. Available at: https://www.ukpolicelawblog.com/treatment-of-juveniles-and-18-year-olds-in-pace/ [Accessed 8 January 2024].

Resolution. (Unknown). The Benefits of CrossFit for Mental Health and Wellbeing. [Online]. Resolution Crossfit. Last Updated: Unknown. Available at: https://www.resolutioncrossfit.com/blog/the-benefits-of-crossfit-for-mental-health-and-wellbeing#

Resolution. (Unknown). The Benefits of CrossFit for Mental Health and Wellbeing. [Online]. Resolution Crossfit. Last Updated: Unknown. Available at: https://www.resolutioncrossfit.com/blog/the-benefits-of-crossfit-for-mental-health-and-wellbeing#

Retention team, A.S. (1991) Rolfe et al.’s (2001) reflective model - university of cumbria, Rolfe et al.’s (2001) reflective model. Available at: https://my.cumbria.ac.uk/media/MyCumbria/Documents/ReflectiveModelRolfe.pdf (Accessed: 23 November 2023).

Science Direct. (2021). Self-soothing touch and being hugged reduce cortisol responses to stress. [Online]. Science Direct. Last Updated: November 2021. Available at: Self-soothing touch and being hugged reduce cortisol responses to stress https://www.sciencedirect.com/science/article/pii/S2666497621000655 [Accessed 8 January 2024].

UK Goverment. (2022). Statistics on the number of police officers assaulted in the year ending March 2022, England and Wales. [Online]. UK Goverment. Last Updated: 27 July 2022. Available at: https://www.gov.uk/government/statistics/police-workforce-england-and-wales-31-march-2022/annex-stat [Accessed 8 January 2024].

Unknown (No Date) Professional development, College of Policing  https://www.legislation.gov.uk/ukpga/1984/60/section/32

Wu-Pong Calvert, S. (2022) The importance of Rapport, Psychology Today. Available at: https://www.psychologytoday.com/us/blog/the-heart-healing/202206/the-importance-rapport
 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _Alex Sergent  (Learner - Electronic signature or type name)

Date: 08/01/2023


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





