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(1) Introduction 

[bookmark: _Int_LNooah4f][bookmark: _Int_qdNul0bD]This report contains information gathered in relation to “which digital tool is most used to collaborate at UWTSD?” It will also outline the importance of collaboration through digital tools. In this report you will find multiple areas will be covered. Firstly, a brief introduction surrounding digital tools and their importance, secondly research design where I will explain the reasoning behind the selected research question, how I went about gathering information and preparing/distributing the questionnaire, what research methods were used and for what reasons. I will then discuss the ethical considerations regarding how I gathered and used the information, display the results of my findings and what they appear to show and lastly summarize my findings, whilst discussing and concluding the importance of using collaboration through digital tools. This paper will also refer to some of the literature related to collaboration.
[bookmark: _Int_W17YjP8a][bookmark: _Int_iNeh530s][bookmark: _Int_WpgShtgT][bookmark: _Int_23HAusDM][bookmark: _Int_bEGCyhZ1][bookmark: _Int_phtZdlyb] Using digital tools to collaborate with other individuals is a source of learning that enables all participants to gather information to solve a problem together (Dillenburg et al 1996). Collaboration is important to be able to keep people informed, pass on and share information, it is important to be able to keep team members informed and be able to communicate effectively. Research gathering is also important as it enables us to identify and understand both individuals who may struggle with using collaboration tools due to reasons such as learning difficulties or lack of training to identify areas of support also to be able to recognize if there is one preferred collaboration tool used widely whilst others are used sparingly. Collaborative learning are circumstances where two or more individuals aim to learn something together. (Dillenburg, 1999). Collaboration tools are useful in many situations for instance: if working in a team and one individual cannot make it for any reason, they are still able to access and contribute to project/task/assignments to help complete it. People could be on opposite sides of the world, yet collaboration tools make it so that people can feel like they are sitting right next to each other when working together. It is also useful in circumstances where people cannot be in the same room, for instance the covid pandemic, different forms of collaboration tools make it so that people can still successfully complete important and necessary tasks without having to meet. 

(2) Research Design

(2.1) Research Question
[bookmark: _Int_5rWPMEAQ][bookmark: _Int_PxZUL6az][bookmark: _Int_diTRC0ot]The chosen question was “Which digital tool is most used to collaborate at UWTSD?” to understand which collaboration tool is mostly used I targeted both students and lecturers at UWTSD, I had a wide range and varied selection of individuals both males and females with different age ranges and different abilities. 



(2.2) Method

[bookmark: _Int_iIQgVaTw]As part of this research a questionnaire was constructed on MS Forms where 15 questions were asked to 17 participants, 12 of which were closed questions, 1 Ranking and finally 2 Likert. The questionnaire was the primary source of information whilst gathering information from literature as secondary research. “Primary data is collected firsthand through surveys, interviews or observations” (Steve Chapman et al 2005). Data was gathered through both Qualitative and Quantitative methods whereas a questionnaire was formed and distributed and research was collected through available literature. 

(2.3) Ethical Considerations

[bookmark: _Int_ikU5gs5l]The questionnaire was conducted in a structured approach for there to be freedom to participate. There was no participant discrimination, and it was conducted and carried out in a way that avoids any individuals any harm, no personal details were recorded and there was confidentiality throughout (Saunders et al 2019). The information gathered from the questionnaire was solely for the use of understanding which collaboration tool is used mostly amongst the individuals who took part. This questionnaire was voluntary and was sent through email to students and lecturers at UWTSD who had the choice in which to participate. 

(3) Results

	Questions 
	Answer

	
	

	(Q1) Are you a student at UWTSD?
	

	
	

	Yes
	15

	No
	2

	
	

	(Q2) What is your gender?
	

	
	

	Female
	12

	Male
	5

	
	

	(Q3) What is your age range?
	

	
	

	18-26
	5

	26-34
	5

	34-42
	6

	42 and over
	1

	
	

	(Q4) Do you consider yourself to have a disability?
	

	
	

	Yes
	3

	No
	14

	
	

	(Q5) Do you feel confident using tools to collaborate?
	

	
	

	Sometimes
	6

	Maybe
	0

	Often
	3

	Always
	6

	never
	0

	Very often
	2

	Seldom
	0

	
	

	(Q6) When collaborating with others do you use one digital tool more?
	

	
	

	Yes
	14

	No
	3

	
	

	(Q7) Do you use WhatsApp more than other digital tools?
	

	
	

	Yes
	13

	No
	4

	
	

	(Q8) Do you use MS Teams more than other digital tools?
	

	
	

	Yes
	6

	No
	11

	
	

	(Q9) Do you use One Drive more than other digital tools?
	

	
	

	Yes
	8

	No
	9

	
	

	(Q10) Do you use MS Word more than other digital tools?
	

	
	

	Yes
	12

	No
	5

	
	

	(Q11) Do you use Moodle more than other digital tools?
	

	
	

	Yes
	12

	No
	5

	
	

	(Q12) How do you feel about using technology to collaborate?
	

	
	

	Average answer=
	3.85*

	
	

	(Q13) Which tool do you use the most?
	

	
	

	MS Teams
	4

	WhatsApp
	8

	One Drive
	1

	MS Word
	0

	Moodle
	4

	
	

	(Q14) I actively avoid using technology
	

	
	

	Strongly agree
	8.30%

	Agree
	16.70%

	Neither agree/disagree
	25%

	Disagree
	41.70%

	Strongly agree
	8.30%

	
	

	(Q15) I feel like I need more training?
	

	
	

	Strongly agree
	23.10%

	Agree
	30.80%

	Neither agree/disagree
	38.50%

	Disagree
	7.70%

	
	




	(Q1) What is your gender?
	

	
	

	Male
	5

	Female
	12
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	(Q2) Do you consider yourself to have a disability? 

	


	yes 
	13

	no
	4
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	(Q3) Which tool do you use the most?
	

	
	

	MS teams
	4

	WhatsApp
	8

	One Drive
	1

	MS Word
	0

	Moodle
	4
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	(Q4) Do you use WhatsApp more than other digital tools when collaborating?
	

	Yes
	13

	No
	4

















(4) Discussion
 
[bookmark: _Int_KP2JhgYb]The results concluded that after gathering information from 17 participants, 15 of which were students,2 lecturers, 12 of whom were female whilst 5 males of all varied ages ranging from 18 to over 42, 4 with a disability and 13 without. 6 individuals were sometimes confident using tools to collaborate, whilst 11 were always and often confident. The research showed that 14 individuals used one digital tool more than others. WhatsApp, One Drive and Moodle being the top three collaborating tools out of the 5 suggested. WhatsApp was the most used tool for collaboration. 25% of participants agreed that they actively avoid using technology whilst 25% neither agreed or disagreed and 50% disagreed.
[bookmark: _Int_JKvzApa3][bookmark: _Int_ScJOeQ4m][bookmark: _Int_3bKXTbmv]When it came to asking if people felt they needed more training 54% agreed, 38.5%either agreed or disagreed and 7.7% disagreed showing that overall, most individuals felt like they needed more training in how to collaborate through digital tools. If you look at the higher percentage of how many people feel they need more training and the lower statistics of who uses certain forms of collaboration this could be intricately connected. Individuals may be using specific collaborating tools more than others as they have a lack of understanding and a need for extra training surrounding these tools and not because they find them to be of no use. MS Word and MS Teams are used sparingly by participants and the reasoning behind this looks like it is purely due to the lack of how to use these specific digital tools.
[bookmark: _Int_2i37Uluc][bookmark: _Int_QiZ40BUo][bookmark: _Int_qGWZV9cP][bookmark: _Int_lgziYAsD]WhatsApp is a widely known and easily accessible tool used in most people's day to day lives, people are knowledgeable in the usage of this digital tool which makes it an extremely comfortable and useful way of communicating. Allows individuals to group together to achieve a goal, individuals at different performance levels work together to achieve a common outcome. (Gokhale 1995). An effective form of communication where people can listen, discuss, and acquire valuable problem-solving skills by discussing ideas and receiving feedback (Johnson, D.W,1971). When individuals work alongside each other learning although repetitive becomes more fun and interesting (Panitz, T. 1999). 

Conclusion

[bookmark: _Int_332yrZsc]Overall, although only performed on a small scale the research shows that if individuals took part in extra learning, were provided with necessary training then all forms of collaboration would be used more widely giving all individuals a stronger platform in which to communicate and a greater understanding of alternative digital tools in which to communicate/collaborate effectively and overall improve their skills. This would give individuals more of a chance to learn by being able to process information whilst collaborating (Webb 2013)., thus increasing their ability to understand and complete tasks and assignments as they have more tools available to them if they are struggling. Effective communication and collaborative learning promote critical thinking (Gokhale 1995) therefore creating a stronger support network for all (Cohen, S & Willis, 1985). 
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Appendix

Which digital tool is most used to collaborate at UWTSD? 
[bookmark: _Int_QrqgAzYz][bookmark: _Int_EvIITSrh][bookmark: _Int_2Zmh5aTs]As a group we are conducting this questionnaire to gather information on which tool of collaboration is most used/preferred at UWTSD. This questionnaire is voluntary. No personal information of any individual is required to complete this questionnaire to respect everyone's privacy this questionnaire has been designed with fairness and open mindedness. Saunders et al (2019) 
[bookmark: _Int_a0YPBoNI]1.Are you a student at UWTSD? 
Yes
No
[bookmark: _Int_xrBgFodm]2.What is your gender? 
Woman
Man
Non-binary
Prefer not to say
[bookmark: _Int_zIVqXUSg]3.What is your age range? 
18-26
26-34
34-42
42>
Prefer not to say 
4.Do you consider yourself to have a disability? 
Yes
No
Prefer not to say 
[bookmark: _Int_hyAshLoc]5.Do you feel confident using tools to collaborate at UWTSD? 
Sometimes 
Maybe
Often
Always
Never
Very often
Seldom
[bookmark: _Int_aHZne0hW]6.When collaborating with others do you use one digital tool more than others? 
Yes
No
7.Do you use WhatsApp more than other digital tools when collaborating? 
Yes
No
8.Do you use MS teams more than other digital tools to collaborate? 
Yes
No
9.Do you use One Drive more than other digital tools to collaborate? 
Yes
No
10.Do you use MS Word more than other digital tools to collaborate? 
Yes
No
[bookmark: _Int_2rQeHE3L]11.Do you use Moodle more than other digital tools to collaborate? 
Yes
No
12.How do you feel about using technology to collaborate? Rating. 
13.Which tool do you use the most? 
MS Teams
WhatsApp 
One Drive 
MS Word 
Moodle 
14.I actively avoid using technology to collaborate. Likert. 
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	I avoid 
	
	
	
	
	


15.I feel like I need more training.  Likert. 
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	 Need training 
	
	
	
	
	


Add new





	
	

	
	

	
	






































Conclusion
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