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Introduction
This student journal's goal is to investigate how a food and beverage employee's necessary skill set varies depending on the kind of company and service that the food and beverage operation uses. I will be summarising what I have learnt in class and from my personal experiences, whether they be from my time working in food and beverage or from my observations as a customer, in order to do this. I'll be thinking about how I can use what I've learnt in the future as well.

Types and Styles of Service
From traditional table service to self-service, the types and styles of service offered by Food & Beverage establishments can differ substantially. The criteria and skill sets for personnel vary depending on the type of service.

Table Service
The most conventional kind of service in food and beverage businesses is table service. Typically, it entails a waiter or waitress taking orders from guests, bringing food and drinks to the table, and offering any additional assistance that may be necessary. Employees must have a particular level of customer service expertise in addition to menu item knowledge in order to deliver this service (Sima et al., 2020). In addition, they need to be able to multitask and manage several orders at once. They also need to be able to follow directions from the head chef or manager.

Self-Service
In food and beverage businesses, self-service is becoming more and more common. Customers use this type of service to order and retrieve their own food and beverages from a location like a cafeteria or buffet. The ability to maintain the space's cleanliness and organisation, as well as replenish any supplies that may be running low, is required of staff members in self-service operations (Zhang et al., 2022). They must also be capable of offering customer service and responding to any queries that clients may have.

Counter Service
In food and beverage operations, counter service is another typical form of customer service. Customers purchase their meals and beverages at a counter and then pick them up when they are ready in this manner of service. To handle orders accurately and swiftly, counter service personnel need to be highly skilled in providing outstanding customer care. Furthermore, they need to be able to manage several orders at once while multitasking (Ward et al., 2022).

Hard and Soft Skill Sets Required
No matter the service model employed, personnel in the food and beverage industry need to have a particular set of hard and soft skills in order to provide excellent customer service and maintain the efficient operation of the business.

Hard Skills
The technical knowledge and abilities needed for a job are known as hard skills. Employees in the food and beverage industry are required to have knowledge of food and beverage products, as well as abilities in cash handling and food safety. A cash register or barcode scanner, for example, may be necessary equipment, thus they must be able to use it (Huraj et al., 2021).

Soft Skills
Soft skills are the communication and interpersonal abilities needed for a profession. For those working in the food and beverage industry, this entails having good customer service abilities, such as the capacity to treat clients nicely and respond to their inquiries. Additionally, they must be able to work well in a group setting and adhere to directives from their manager or head chef (Foley et al., 2020).

Conclusion
As a result, depending on the kind of company and the kind of service that the food and beverage operation uses, different skill sets are needed for food and beverage employees. In contrast to self-service and counter service, which both need staff to have excellent customer service skills as well as a working understanding of the menu, table service positions call for both of these qualifications. Hard and soft skills, including those related to customer service and teamwork, are always necessary. Examples of hard skills include knowledge of food safety and currency handling. I can make sure that I am ready for any future employment in the field of food and beverage by being aware of these standards.
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