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[bookmark: _Toc131605848]Introduction 
Business intelligence (BI) is the act of gathering, analysing, and interpreting data in order to assist organisations in making informed decisions. It entails using numerous tools and technologies to collect data from a variety of sources, such as databases, apps, and other systems. The data is then processed to produce valuable insights and reports that may be utilised to guide corporate plans and improve organisational performance. Data visualisation, data mining, and other advanced analytics techniques are usually used in BI to uncover patterns, trends, and relationships in data.
Business intelligence (BI) has changed the game by letting companies mine their data for useful information that can then be used to guide strategic decision-making. Emerging advances in business intelligence (BI) over the past few years have caused the BI environment to shift significantly. This study will cover five current BI trends and provide explanations on why they should be adopted by enterprises.

[bookmark: _Toc131605849]Literature Review
Business intelligence (BI) and analytics (A) are typically referred to as BIandA in the literature on information systems, according to Saeed, Sidorova, and Vasanthan (IS). There are others who argue that business intelligence (BI) and analytics are distinct fields with their own unique goals, sets of resources, and user communities. This bundling, they say, has nothing to do with actual practice and is merely the newest technological trend, as predicted by Gartner. In the authors' view, business intelligence (BI) should be used for reporting and monitoring, whereas analytics (A) should be used for predictive modelling and data mining. They also recommend that businesses give serious thought to their unique requirements and objectives before making any BandI or A investments (Saeed, Sidorova and Vasanthan, 2022).
According to Aggrawal and Potadar, organisations and their operations have been revolutionised by technological progress, while changes to regulations have paved the way for the efficient rollout and standardisation of digitization across all industries. Analytical tools like business analytics, HR metrics, business intelligence (BI), etc. have been developed as a result of the research institutions' exploration of the data potential of these businesses (Aggrawal and Potadar, 2022). More features are being added to these tools all the time. BI has emerged as a popular option for HR departments in light of recent developments in the industry. The use of BI in HR departments has helped streamline processes and improve decision-making by providing real-time data analysis. This has led to increased efficiency and productivity, as well as a better understanding of employee performance and engagement (Bulusu and Abellera, 2020).
According to Madyatmadja et al., opening up worldwide markets is only one example of how globalisation has benefited business owners, but it has also increased competition among firms. As a result, organisations are prompted to consider their marketability through the lens of business intelligence. The execution phase, however, opens the door for the organisation to encounter challenges throughout implementation. These challenges can include resistance from employees who are not familiar with the new systems or processes, as well as technical difficulties that may arise during the transition period. It is important for organisations to have a solid plan in place to address these challenges and ensure a smooth execution phase (Madyatmadja et al., 2022).
According to Shao et al., to aid firms in making better data-driven decisions, business intelligence (BI) integrates research, data gathering, data visualisation, data tools, infrastructure, and best practices. Some of the most problematic aspects of business intelligence are security breaches, the inability to compare data from many sources, and low-quality information (Shao et al., 2022). Therefore, organisations need to invest in a robust BI system that addresses these challenges to ensure that the data-driven decisions they make are accurate and reliable (Sun et al., 2022). Additionally, regular training of employees on the use of BI tools and best practices can help mitigate potential risks associated with security breaches and low-quality information.
According to Rashid and Khurshid, business intelligence (BI) leverages IT tools and services to transform data into insights that inform an organisation's business decisions. BI using big data has gained popularity in recent years and has become a significant study area for academics and practitioners. In addition, BI using big data has enabled firms to analyse vast amounts of structured and unstructured data from various sources, including social media and the Internet of Things (IoT), providing them with a competitive advantage. However, challenges such as data privacy, governance, and the need for skilled professionals to manage the data remain significant obstacles for firms looking to implement BI effectively (Rashid and Khurshid, 2022).
[bookmark: _Toc131605850]BI Trend and their Requirement for Implementation
[bookmark: _Toc131605851]Customized BI Solutions
Customized business intelligence solutions are in high demand across all industries and company sizes. Dresner Advisory Services predicts that "customised BI solutions" will be a major development by 2022. The growing interest in the customised analysis, as well as the necessity of incorporating BI into established procedures, are the primary forces behind its development (Dresner Advisory Services LLC, 2021). The ability to make decisions based on data that is unique to a company's industry, clientele, and objectives is one of the main benefits of a tailored BI system. Improve data accuracy and lessen the burden of data analysis with a bespoke BI solution. Business operations, such as strategy creation and customer interaction, may benefit greatly from the time and energy saved by the automation of data gathering and analysis (Lateef and Keikhosrokiani, 2022).
[bookmark: _Toc131605852]Data Security
For companies, data security has always been essential, but with the rise of cyberattacks in recent years, it has assumed even more significance. Based on their research, Hussain, Jabbar, and Kong believe that "data security" will be a major focus in the year 2022. Complete data protection from cyber dangers is now a must, thus businesses must take all necessary security precautions. Secure data storage, multi-factor authentication, and other cryptographic safeguards are all part of the picture (Hussain, Jabbar, and Kong, 2023).
[bookmark: _Toc131605853]Data Discovery
Discovering patterns, trends, and insights in data requires digging into the information and analysing it in new ways. Dresner Advisory Services predicts that by 2022, "data discovery" will be one of the most important trends in business (Dresner Advisory Services LLC, 2021). The demand for organisations to get an understanding of massive, complicated data sets is driving this development. Visual and interactive data exploration is made possible by data discovery tools, allowing organisations to more easily find insights and trends in their data (Bulusu and Abellera, 2020).
[bookmark: _Toc131605854]Collaborative BI 
Collaborative business intelligence (BI) is the practice of making data and analysis available to several groups within an organisation. According to research by Shao et al., "collaborative BI" will be a major development by 2022. The growing importance of collaborative data-driven decision-making across firms is driving this pattern. With the use of collaborative BI technologies, many groups may pool their resources to analyse data and come to a consensus on a course of action (Shao et al., 2022). Collaborative business intelligence (BI) also facilitates the elimination of informational barriers and the adoption of an evidence-based approach to making business decisions. Businesses may better comprehend their data and make educated decisions when employees are encouraged to work together and share their expertise (Paramasivam and Anthonyraj, 2022).
[bookmark: _Toc131605855]Artificial Intelligence (AI)
Automation of data analysis and the discovery of previously concealed insights are two ways in which AI has the potential to revolutionise the business intelligence (BI) environment. Paradza and Daramola claim that by 2022, "AI-powered BI" will be a widely adopted practice. The proliferation of AI-enabled BI solutions that can automate data analysis and provide insights in real time is largely responsible for this development (Paradza and Daramola, 2021). By automating data analysis and revealing insights in real time, BI systems powered by AI may help organisations save time and money (Chaudhry and Dhingra, 2021). This may improve a company's efficiency and competitiveness by allowing for quicker and better decisions to be made.



[bookmark: _Toc131605856]Conclusion
In conclusion, in today's data-driven business world, these five BI trends are necessities for companies to survive. When combined with data security measures, customised BI systems can safeguard a company's data and give actionable insights. Collaborative BI solutions may help teams work collaboratively to make data-driven choices, while data discovery tools can help firms unearth hidden insights and spot patterns. Finally, organisations can automate data analysis and discover insights in real time with the help of BI solutions driven by AI. These BI developments will help firms get a leg up on the competition and make the kind of well-considered choices that lead to sustained prosperity.
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