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Practical Portfolio 

Introduction:
Writing is a way to promote reflective learning among professionals, and a portfolio is a collection of written descriptions of events and activities that an individual has encountered, recorded in the form of a diary (Elango, 2005).

My portfolio is about collections of evidence and proof of skills and achievements to show to my prospective employers.

									




















Task 1:
Personal action plan for applying and interviewing for a social worker 
	Applying for a position as a social worker requires not only an understanding of the role but also a clear plan to demonstrate competencies, address skill gaps, and present oneself effectively in interviews. The following action plan outlines my current strengths, areas for development, strategies for improvement, and preparation for interview success.
Key skills required for the job and how I meet them
Communication and interpersonal skills
	Effective communication is essential in social work because practitioners must build trust, gather sensitive information, and engage with clients from diverse backgrounds, strong interpersonal skills are a fundamental requirement for practice (BASW, 2023). 
Assessment and analytic skills
	Social workers must assess risks, evaluate needs, and analyse complex situations to develop appropriate care plans. Research highlights that strong analytical skills support evidence-based decision-making and effective intervention planning. (Skills for care, 2023).
Ethical Practice and Professional Boundaries
	Social workers must adhere to strict professional standards and ethical behaviours, such as confidentiality, respect, and accountability. The Health and Care Professions Council outlines ethics as a core requirement for safe and effective practice (HCPC, 2022) 

Identified Skill Gaps and How I Intend to Address Them
Advanced Knowledge of Legislation
	While I have a basic understanding of social care legislation, I recognise that I need to deepen my knowledge of the Children Act, Mental Capacity Act, and Care Act. Strengthening this understanding will enable me to make legally informed decisions.
Plan to address:
	Complete short online courses on UK social care legislation
	Review statutory guidance and case summarises weekly
Skills for De-escalation and Conflict Resolution
I have some experience managing difficult conversations, but I aim to strengthen my confidence in managing conflict particularly in high-stress situations
Plan to address:
	Attend workshops on conflict management.
Practice role-play scenarios with peers or mentors.










Personal Development plan (PDP)

	What skills do I need


1) Improve knowledge of legislation

2) Enhance report writing skills

3) Strengthen conflict resolution skills

4) Prepare for interview
	How will I get them?


Enrol in online legal modules, weekly reading


Write weekly practice reports; seek feedback

Attend training workshops, role play



Practice responses; research employer’s values
	Barriers achieving these skills


Online platforms (e.g. Coursera)



Templates, mentor support


Local training sessions



Job description, mock interviews
	Target Timeline gaining these skills


6-8 weeks




4 weeks



6 weeks




Confident, fluent interview answers



Three Possible Interview Questions and how I will respond
Question 1: “Why do you want to work as a social worker?”
Answer:
	I want to work as a social worker because I am committed to supporting individuals who face complex challenges and advocating for fair access to services. My previous volunteering roles have shown me the impact that compassionate, evidence-based support can have on individuals and families. This profession aligns with my values of empathy, equality, and empowerment, and I am motivated to contribute to positive change.
Question 2: “How would you handle a situation where a client becomes distressed or confrontational?
Answer:
I would remain calm and use de-escalation techniques, such as active listening, acknowledging their emotion, and giving them space to express concerns. I would focus on safety maintain boundaries and reassure them that I am there to support them. If necessary, I would follow safeguarding procedures and seek assistance from colleagues to ensure the situation is managed safely and respectfully.
Question 3: “Can you describe a time when you had to make a difficult decision?”
Answer:
	During my volunteer role, I once had to decline whether to escalate a safeguarding concern about a young person who disclosed emotional abuse. Although they were hesitant, I recognised the risk involved. I followed organisational policy, reported the concern, and ensured the young person had support. This experience taught me the importance of balancing empathy with professional responsibility.

Task 2:
The importance of communication skills in social work practice
	Effective communication is one of the most essential competences required for social workers, forming the foundation of supportive relationships, ethical practice, and successful interventions. In a profession centred on assisting individuals, families, and communities experiencing vulnerability or crisis, the ability to communicate clearly, emphatically, and professionally is vital. The report examines why communication is a core skill in social work and how it influences assessment, decision-making, and client outcomes.

Communication in social work extends beyond verbal interaction, it incorporates active listening, non-verbal cues, written documentation, and the ability to adapt one’s approach to different audiences. It emphasises that professional communication is fundamental to building trust and encouraging meaningful engagement between practitioners and service users (BASW, 2023)

Many clients may feel anxious, distressed, or reluctant to share sensitive information. Therefore, social workers must create a safe and supportive environment in which individuals feel respected and understood. This requires not only listening carefully but also demonstrating empathy and responding in a manner that validates the client’s experiences.
One of the most significant roles communication plays is in the assessment process. Social workers rely on information gathered through conversations, observations, and collaborative discussions with clients and other professionals. Skills for Care highlights that accurate assessment is dependent on being able to ask appropriate questions, interpret responses, and summarise information effectively (NASW, 2022)
Poor communication during assessment can lead to misunderstandings, incomplete information, or inaccurate risk evaluation, all of which may compromise the support provided. In contrast, clear communication enhances the quality of assessment and ensures that decisions are grounded in a thorough understanding of the client’s circumstances.
Communication also plays a crucial role in interprofessional collaboration. Social workers frequently work alongside teachers, health professionals, police officers, and community organisations. The ability to communicate effectively across professional boundaries ensures that information is shared accurately and sensitively, supporting coordinated interventions. The Health and Care Professions Council stresses that practitioners must communicate appropriately with colleagues, respecting confidentiality while ensuring that necessary information is available to safeguard clients. Effective communication skills therefore contribute to more effective teamwork, consistent care planning, and improved outcomes for clients (NASW,2022)
Written communication is equally significant in social work, particularly when preparing case notes, assessments, and reports. These documents often inform legal decisions, multi-agency meetings, and long-term care plans. Writing must be clear, objective, and evidence based. Social workers must be able to translate complex situations into concise professional records, ensuring that information is accessible to relevant parties. In adequate written communication can result in mis interpresentation, delays, or incorrect decisions that may negatively impact a client’s well-being
Communication is also central to promoting empowerment and advocacy. Social workers frequently support individuals whose voices may be marginalised due to disability, age, socioeconomic disadvantage, or discrimination. By communicating respectfully and inclusively, practitioners help clients express their wishes, participate in decisions about their care, and understand the options available to them. Effective communication contributes to greater autonomy and strengthens client’s ability to navigate challenging circumstances. This aligns with social work values of dignity empowerment and respect for diversity.
To communicate effectively, social workers must also demonstrate awareness of cultural, linguistic, and social differences. This includes adapting language to avoid jargon, being sensitive to varied communication styles, and recognising how identity and background shape interactions. Cultural competence enhance communication and ensures that services are accessible and equitable. It also reduces the risk of misunderstanding or miscommunication that could affect a client’s engagement with support services.
In conclusion communication is a core skill that underpins every aspect of social work practice. It enables practitioners to build trusting relationships, gather accurate information, collaborate with professionals, and advocate for individuals in need. Given its vital role, developing effective communication abilities is essential for anyone entering the profession. Continuous reflection, supervision, and training can help social workers maintain and enhance their communication skills, contributing to ethical and effective practice.

Task 3:
   Reflective account using Gibbs model on my first assignment presentation     

Description
My presentation required me to demonstrate my understanding of the topic, communicate key ideas clearly, and engage the audience effectively. I delivered a structured presentation supported by slides, visual examples, and references. Although I felt prepared, I was still unsure how well I would perform under assessment conditions. After the presentation, I received verbal feedback highlighting both strengths and areas that needed attention, which provided solid basis for deeper reflection.

Feelings
	Before presenting, I felt a mixture of anticipation and worry. I understand the topic well, but I was concerned about maintaining audience engagement and managing my pace – issues I had struggled with previously. Once I began speaking, some of my anxiety eased, helped by the familiarity of my material. How ever, I remained conscious of my delivery, which made me slightly tense and occasionally distracted. After receiving verbal feedback, my emotions shifted. I felt relieved that the strengths of my content were recognised, but I was also mildly frustrated with aspects of my delivery that I knew could have been better. Still, I viewed the feedback as constructive and valuable for improving my future presentation.

Evaluation
	Overall, the presentation had clear positives and some limitations. On the positive side, I offered a logical structure and used relevant examples that supported my main points. The feedback acknowledged that my explanations showed a solid grasp of the subject. Additionally, my use of visual aids strengthened the clarity of the presentation. However, the evaluation also highlighted weaknesses. My pacing was uneven, as I rushed at moments, especially when moving between slides. I also missed opportunities to create more audience interaction. Although I attempted to ask questions, I feel that I do not need any question coming from the audience because of my anxiety/nervousness, this overall delivery had slightly reduced the impact of my presentation.

Analysis
In hindsight, the strength of my presentation stemmed mostly from solid preparation researched thoroughly. Rehearsed the structure several times and ensured that my slides complemented rather than overwhelmed my spoken points. This meant the academic content was well-received.
The weaknesses were linked to my delivery skills. Nervousness influenced my speed, making it difficult to maintain a natural, confident rhythm. Furthermore, while I had planned moments of interactivity. I had not practiced how to integrate them naturally, so they felt more like add-ons than meaningful engagement strategies. 

Conclusion
	Reflecting on the experience, I recognised that my presentation successfully met many of the content-related requirements, but my delivery limited the overall effectiveness. I learned that strong academic knowledge must be paired with confident communication skills to create a compelling presentation. I also realised the importance of practicing not only what will I say but how will I say it, including pacing, tone, and interaction.

Action Plan
	To improve future presentation, I plan to rehearse more intentionally by the timing each section and practicing aloud Infront of peers or recording myself to evaluate my delivery. I also aim to work on breathing techniques to manage nerves and maintain a steady pace. To improves audience engagement; I will design interactive elements that fit naturally into the flow of the presentation and rehearse them to ensure that they feel authentic. Finally, I will seek additional feedback from tutors and peers early in the preparation process so I can refine both content and delivery in advance

Conclusion: 
By using Gibbs reflection encourages systematic experience evaluation, which improves my presentation skills. As the strengths and areas for development by analysing my feelings, behaviours, and results. Future presentations will be delivered with greater assurance and more effective communication.
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