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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Work related stress is the adverse reaction people have to excessive pressures or other types of demand placed on them at work (What is work-related stress, 2020). As a student police officer working on the front line these pressures could include shift patterns, the nature of the incidents you face on a day to day basis, joining a new team or juggling police work and university work (Biggam et al., 2007). Personal resilience and wellbeing of all police officers is essential to ensure the safe and effective operation of every day policing services (National CPD - Personal resilience and wellbeing | College of Policing, 2020). In this essay I will be discussing the strategies that I employed during my tutorship and adapting to my new role as a police officer. 
After successfully completing my initial 6 months of training I was anxious about starting my new role as a police constable and meeting my new team. I organised a meeting with my new team a week before to introduce myself, familiarise myself with the station and find out what would be expected of me in my first week and also going forward. I found this made me feel a lot more comfortable, confident and less anxious about starting (Rodriguez-Cayro, 2020). 
I have always found that having a regular exercise routine has helped me reduce my stress levels (Otto and Smits, 2009) discusses the benefits of exercise. The national lockdown that was previously in place had eased and gyms were now back open enabling me to train more frequently. I also purchased cardio equipment so that I could work out at home if my shift patterns did not allow me to attend the gym during its opening hours. This ensured I would not have to put more pressure on myself by rushing or worrying about missing a workout which would usually leave me feeling deflated (Griffith PhD, 2020) discusses why missing a gym session makes you feel like this and ways to overcome it.
Having worked at a previous job where the shift pattern included day and night shifts I wasn’t apprehensive about the new shift patterns I was going to start as I had previous experience in alternating shifts. It did however take me a couple of weeks to adjust to the new shift pattern and the intensity of the job role of a constable during these shifts (Ma et al., 2015). I utilised my time well in between my different shifts and rest days, finding the right work-life balance to ensure I was still having time to focus on myself helping me to maintain good health and wellbeing (Heibutzki, 2020). This is important as a police constable as shift patterns can cause stress on a constable’s social life (Bond, 2017) discusses the stress that a constable faces with regards to their social life.
I found that my sleep pattern was the hardest factor to adjust to but I have now found the right amount of sleep I need to ensure I am not exhausted and able to complete my tour of duty at the highest level of professionalism (Practitioner, 2018). Trying to balance university work along with day to day policing work and also allowing time for myself was difficult to begin with. Focusing on time management I delegated extra study hours between my shifts and on my rest days in addition to my protected learning days to ensure I complete my university assignments before the deadline date (Using Effective Time Management to Improve Your Studying, 2020).
These were ways of me applying coping strategies and developing resilience while adapting to the role of a constable and ensuring I was still concentrating on maintaining good health and wellbeing throughout. This has enabled me to complete my university studies and my day to day policing duties successfully resulting in my stress levels being kept at a minimum.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Police constables play a critical role on the front line in prevention and detection of crime and the criminal justice system. Constables work in partnership on a day-to-day basis with local communities, stakeholders and colleagues in order to promote law and order, reduce the fear of crime, provide reassurance and build confidence to improve the quality of life for citizens (Police Constable - College of Policing, 2020). 
"Vulnerable Person" refers to a Child or Children or an individual aged 18 years and above who is or may be unable to take care of themselves, or is unable to protect themselves against harm or exploitation by reason of age, illness, trauma or disability, or any other reason (Vulnerable Persons, Police Checks and Criminal Offences | Department of Social Services, Australian Government, 2014).
In this essay I will be discussing and reflecting on a policing incident that I attended where I played a role with dealing with an offender and victims. The relevant areas of the national policing curriculum I will be discussing are vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion and public protection. 
I attended an incident where an elderly gentleman had reported that his grandson had become aggressive with him and his wife after he had asked them for money but they had refused. The grandson had become irate and then left the house. 
The elderly couple explained that their grandson had been staying with them recently, he had problems with drug addiction and substance misuse. That night he was under the influence of drugs which had made him very unstable and aggressive. Incidents of domestic violence are significantly higher in substance abusers than others. (Humphreys, 2005) discusses the problems of a simplistic analysis which suggest that there is a casual link between substance use and domestic violence. 
The grandfather handed me a bag of blue pills that he had taken off the male prior to him leaving and stated that he thought they were Valium. Valium is the brand name for diazepam that is a depressant drug it can also cause aggression and behaviour which could ultimately provoke criminal activity taking place. (Ben-Porath and Taylor, 2020) discusses several experimental investigations that have been conducted in to the effects of Valium and aggressive disposition on human aggression.
Officers were given consent to search the grandson’s room where more pills, needles, opioid substitutes and wraps of an unknown substance were found and seized. PACE code B deals with police powers to search premises and seize and retain property found on premises and persons. These powers may be used to find property and material relating to a crime (PACE 1984 Code B, 2020). 
The elderly couple were visibly shaken up and informed officers that they could not deal with this anymore being elderly and both having ill health. On my initial risk assessment speaking to the couple I considered their age as a personal vulnerability and I also took in to account the incidental vulnerability factor of this being a repeat occurrence (Personal, Situational and Incidental Vulnerabilities, 2020).
The police have a crucial role to play in the safety and protection of adults at risk of harm and abuse. ... In addition, a core policing role is identifying and managing perpetrators who choose to target adults who are vulnerable. The Care Act underpins this duty (Care act, n.d.). An officer's role is also often to deal with environmental features creating the immediate risk of harm, such as arresting the suspect or enabling support from other people or organisations.
The term safeguarding is used to define actions taken to protect vulnerable groups from harm or damage with an appropriate measure. This harm might come from adults or other children and, as someone working closely with vulnerable groups, it’s important to understand what safeguarding is and why it’s important (Is safeguarding vulnerable adults important?, 2020). It is important that vulnerable people, whether or not they have been a victim of crime, are identified early and receive the support they need. Safeguarding procedures and measures were discussed between officers and the elderly couple. 
I completed a PPN which is a Public Protection Notice this is an incident report of police interaction with vulnerable people. The notice then goes to the force public protection unit which uses the information to assess the risk. During an in-force inspection in 2015, South Wales Police were found to identify and support vulnerable victims effectively which is shown in the report (Police effectiveness 2015, 2015). Whilst completing the PPN I listened to the couple attentively paraphrasing and reflecting back what had been said to ensure that I had all the correct information and detail. This was an example of me using the communication skill of active listening (Practicing Active Listening, 2020). 
Whilst outside the property a male approached officers and identified himself as the grandson of the elderly couple. The male was visibly showing signs of being under the influence these included loss of coordination as the male was stumbling as he was walking and also very glassy eyes (Signs and Symptoms of Drug Addiction, 2020). Due to it being night time and the only lighting present was from street lights whilst communicating with the offender I was conscious of using more verbal communication rather than non-verbal as the offender could have had trouble seeing my facial expression and movement because of the low lighting. I did this by responding to the offender verbally instead of nodding more head this then ensured the offender that I was listening to what he had to say. Due to the offender being under the influence whilst asking him questions I asked more simplistic closed questions to ensure the offender understood and answer with a simple “yes” or “no” (Examples of Open-Ended and Closed-Ended Questions, 2020).  
I asked the offender if he wanted to see paramedics that were present so they could perform some medical checks on him due to the large quantity of tablets he had consumed. I felt that this was an example of me showing fairness and impartiality without discriminating unlawfully or unfairly. This is covered under equality and diversity of the standards of professional behaviour (Standards of professional behaviour, 2020). During the medical checks the offender handed me a bag of pills out of his pocket stating that they were Valium. The bag contained approximately 50 tablets because of this after the paramedics had completed their medical checks and had confirmed the male did not need any further medical attention I decided to conduct a stop search on the offender. Section 23 (2) of the misuse of drugs act 1971 states if a constable has reasonable grounds to suspect that a person is in possession of a controlled drug in contravention of the act, the constable may search that person, and detain him for the purpose of searching him and seize and detain anything found in the course of the search which appears to constable to be evidence of an offence under the act (Misuse of Drugs Act 1971, 2020). 
Police interaction with the public during stop and/or search encounters must be professional in nature. During stop and search police officers must comply with professional standards of conduct, communicate effectively with people and treat people with dignity and respect. Police officers that treat the public with dignity and respect have increased the public’s confidence in policing this has been shown in studies such as the one that has been illustrated in the article (Public Confidence in Policing, 2020). 
Using the mnemonic GOWISELY I explained that the male was being detained for a search on the grounds that he had just handed me a bag of pills. I advised that the object of the search was to see if he had any more controlled drugs on his possession. I identified myself with my name and collar number and what station I am based out of. I informed the male that he was entitled to a copy of the search either now or up to 3 months’ time. The legal act that the search was being carried out under was section 23 of the misuse of drugs.   
My male colleague conducted the search due to the offender being male and nothing further was found on the male. In line with article 5 of the human rights act 1998 the right to liberty and security which states everyone who is arrested shall be informed promptly, in a language which he understands, of the reasons for his arrest and of any charge against him (Human Rights Act 1998, 2020). I arrested the male and informed him that he was being arrested on suspicion of being in possession of drugs. This comes under section 5 of the misuse of drugs act 1971 this states that subject to any regulations under section 7 of this act for the time being in force, it shall not be lawful for a person to have a controlled drug in his possession (Misuse of Drugs Act 1971, 2020). I cautioned him and advised that the necessity of the arrest was impromptu investigation and also to protect a child or other vulnerable person. This applies when the health (physical or mental) or welfare of a child or vulnerable person is likely to be harmed or is at risk of being harmed, if the person is not arrested in cases where it is not practicable and appropriate to make alternative arrangements to prevent the suspect from having any harmful or potentially harmful contact with the child or vulnerable person (PACE Code G, 2020).

Words 1598




                                            Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

PACE code C, para 11.1A states that an interview is ‘ The questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences which, under code c paragraph 10.1, must be carried out under caution’ (Questioning of suspects, 2020). Police officers have a duty to conduct investigative interviews with victims, witnesses and suspects, the purpose of an investigative interview is to obtain accurate and reliable accounts about matters under police investigation (Investigative interviewing, 2020). 
In this essay I will be reflecting on a suspect interview that I was involved in, the relevant areas of the national policing curriculum I will be discussing are conducting investigations, communication skills, decision making and discretion.
A person was in custody on suspicion of driving whilst unfit through drink or drugs. This is defined under section 4 Road Traffic Act 1988 as a person who, when driving or attempting to drive a mechanically propelled vehicle on a road or other public place, is unfit to drive through drink or drugs (Road Traffic Act 1988, n.d.). The suspect had been involved in an RTC involving another car, he was arrested after providing a positive roadside breathalyser test and then a further breathe test was conducted in custody where he blew a minimum of 65mg of alcohol per breath which is 25 mg over the legal limit of 35mg per breathe (The law and drink drive limits in the UK, 2020). In the course of an investigation into whether a person has committed an offence, a police constable may, subject to the following provisions, require him to provide two evidential specimens of breath for analysis by means of a device of a type approved by the Secretary of State, or to provide a specimen of blood or urine (Road Traffic Act 1988, 1988).
This incident and arrest was made by another team I was tasked with interviewing the suspect due to the custody clock, which is an expression which refers to the time for which a detainee is detained, due to this offence the suspect could only be detained for a maximum of 24 hours without charging them (Police Act 2011, 2020). It has been argued that the detention clock should stop if a suspect is unfit to be interviewed (Skinns, 2010) explores the factors affecting the length of detention in police custody arguments for and against a stop-clock system.
Code C of the police and criminal evidence act 1984 covers the requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody by police officers. (PACE codes of practice, 2020).
If a person is unable to appreciate the importance of questions put to them and their answers because of alcohol or drugs, they are considered unfit for interview. A person who is under the influence of alcohol is more likely to confess during interview this study is shown in (Fitness to be interviewed and psychological vulnerability, 2010). 
The PEACE model of investigative interviewing was developed in the early 90s. PEACE is a mnemonic for planning and preparation; engage and explain; account; closure and evaluation.  It was conceived as a way to stem false confessions that were resulting from an accusatory style of interviewing which is shown in this article that reviews interview methods and their effects on true and false confessions (Interview methods, 2020). 
The planning and preparation stage of the PEACE model is one of the most important stages (Griffiths, n.d.) conducted a baseline audit of police interviews in 2008 and found frailties in interviewing skills which he largely attributed to a lack of planning (Police interviews, 2020). I began this stage by familiarising myself with the incident looking at all the necessary evidence and information that had been gathered which included witness statements, police officers body worn footage and photographs of the scene. 

It is important that a suspects individual characteristics are taken in to account when planning and preparing for an interview these may include cultural background where an interpreter maybe needed or it may change the way in which the suspect preferred to be addressed. This is an example of using the policing values of impartiality and public service by taking into account individual needs and requirements and seeking to understand the needs of others to act in their best interests (Competency and Values, 2020). Reviewing all the information from the investigation allowed me to determine the aims and objectives of the interview. 
PACE Codes C and H requires the Custody Officer, to give the suspect and/or their legal representative access to materials and documents which are essential to effectively challenge the lawfulness of their arrest and detention for any such offences (Pre interview briefings, 2020). The suspect had requested a solicitor on arrival in to custody this meant that I had to conduct a solicitor briefing before the interview. Depending on the investigation, disclosure may occur before, during, in between interviews or, in rare cases, not at all. A police officers responsibility is to brief the solicitor and the solicitors responsibility to brief their client. If this is not done in such cases as R V Roble 1997 defendants have appealed against convictions after no comment interviews due to the interviewing officer disclosing little or nothing, so the solicitor cannot usefully advise his client (Regina v Roble: CACD 21 Jan 1997, 2020).  
PACE Codes C and H 11.1A are clear that the information provided prior to interview must be sufficient for the person to understand the offence. It further states that the decision about what information to provide rests with the Investigating Officer who has sufficient knowledge of the case to make that decision (PACE codes of practice, 2020). Decision making and discretion as a police officer needs to be based on a set of ethical principles, and not in an arbitrary manner, or according to emotional response or prejudice (Blackstone's handbook for policing students 2020, 2019). According to Jones, police discretion is the ‘freedom of the individual officer to act according to his or her own judgement in particular situations’ (Newburn and Neyroud, 2008 p82). 
I recorded the interview visually with sound. Code F of PACE applies if visual recording with sound of interviews with suspects is used, the contents of this code should be considered if an interviewing officer decides to make a visual recording with sound of an interview with a suspect (Code F Revised, n.d.). 
Due to the current global pandemic, solicitors are not entering custody and sitting in interview rooms. I set up the phone in the interview room so that the solicitor could hear everything and also speak when he wished to. Being aware that the solicitor was unable to see a person’s gestures in the interview room such as nodding of the head I made sure that I was describing any non-verbal communication ensuring that I was speaking clear and concisely making a conscious effort to confirm and assure the solicitor could hear and understand me. I felt this was a way of showing good verbal communication skills (Goodwin College of Professional Studies, 2020). 

During the engage and explain stage of the PEACE model I followed the interview memo card introducing myself and cautioning the suspect. I then went on to explain the reasons for the interview, explaining what happened during and after the interview process, describing the routine such as persons present and the recording procedures, stating the expectations and ground rules such as not to talk over one another and to explain the suspect’s legal rights and the role of the solicitor. This is also the stage to try and build a rapport with the suspect to hopefully create a cooperative atmosphere. 

The account, clarifications and challenge this is the main part of the interview. Throughout the interview the suspect exercised his right to silence responding “no comment” to all of my questions. Even when the right of silence is exercised by a suspect, investigators have a responsibility to put questions to them (Interviewing, 2020). By continuing to ask questions and producing the exhibits I had, I felt that I was giving the suspect the equal opportunity to express their views if they wished to do so, this was an example of showing impartiality (Policing Values, 2020). 

Due to a “no comment” interview I was unable to paraphrase back to the suspect but I did give him the opportunity to confirm, deny, alter or add any information. I then formally closed the interview as I felt I remained professional and calm throughout the interview, reframing from getting frustrated at the lack of answers.

Due to the evidence that was gathered during the investigation the points to prove were all covered. The suspect was initially arrested for Section 4 of the road traffic act. However, the custody sergeant charged the suspect with section 5 Road traffic act 1988 which is defined as a person that drives or attempts to drive a motor vehicle on a road or other public place is in charge of a motor vehicle on a road or other public place after consuming so much alcohol that the proportion of it in his breath, blood or urine exceeds the prescribed limit he is guilty of an offence (Drink / Drug Driving | The Road Traffic Lawyer, 2020).

Words 1547













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

The link between communities and the police will continue to form the bedrock of British policing. Local policing will be tailored to society’s complex and diverse needs – with the delivery of public protection being informed by community priorities and robust evidence-based demand analysis (Policing vision local policing, 2020). 
The primary duty of a police officer is to protect people and property. Common duties of police include controlling traffic, patrolling neighbourhoods, responding to emergency calls, writing citations, delivering warrants, arresting violators and submitting incident reports in a timely manner (Obligations & Job Duties of Police Officers, 2020).
Tackling Anti-social behaviour is a priority for the Police and Crime Commissioner and Chief Constable (Anti-social Behaviour, 2020).Anti-social behaviour impacts on individuals, families and communities, it prevents a peaceful community life and degrades the environment. 
Anti-social behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' (Anti-social Behaviour Act 2014 (What is anti-social behaviour?, 2020). 
Evidence-based policing is an approach that involves. Police officers and staff working with academics, partners and colleagues to create, review and use the best available evidence to inform and challenge policing policies, practices and decisions. The principles of using evidence both to change and evaluate practice can be applied to a broad institutional analysis of implementation this is discussed by L W Sherman (Abstracts Database - National Criminal Justice Reference Service, 2020).
The term harassment is used to cover the 'causing alarm or distress' offences under section 2 of the Protection from Harassment Act 1997 as amended (PHA), and 'putting people in fear of violence' offences under section 4 of the PHA. The term can also include harassment by two or more defendants against an individual or harassment against more than one victim (Stalking and Harassment | The Crown Prosecution Service, 2020).
In this essay I will be reflecting on an incident where I was involved with dealing with the offenders and the victims of anti-social behaviour. The relevant areas of the national policing curriculum I will be discussing are Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion. 
On initial call the police force has an ASB call template model which has four stages to it these are: the primary ‘inter-personal’ stage is an information gathering stage which uses probing questions to establish and record who, where and why the victim is reporting. The secondary IT stage is linking the victim information with any previous contacts, area data or previous intelligence. The third stage is action planning to identify risk and deployment of resources and the fourth stage is to communicate action to the victim in a timely and appropriate manner of what the police response was to their call (ACT model, 2020).
I attended an incident where there had been ongoing issues between neighbours. The victims were an elderly couple who had reported that their next door neighbours were constantly rowdy and arguing and on the weekend they would throw parties resulting in groups of intoxicated people walking the street dropping litter and vandalising properties and vehicles throughout the community. This kind of anti-social behaviour would come under the heading rowdy or nuisance neighbours. This covers any rowdy behaviour or general nuisance caused by neighbours, including noise nuisance from parties or playing loud music (What is antisocial behaviour?, 2020).
South Wales Police has experience in dealing with victims of anti-social behaviour such as noise nuisance, neighbour dispute, verbal abuse, threatening behaviour, harassment and intimidation, vandalism and criminal damage. We aim to help victims by focussing on and providing support in person, by phone or via text, speaking to different agencies that are involved on behalf of the victim, keeping the victim up to date with what is being done, helping the victim understand the process of tackling crime and antisocial behaviour, giving advice about personal safety and home security, providing support in mediation to try and resolve the problem, providing help to contact other agencies and services that can offer more help and support and supporting a victim if a case goes to court (Support if you are experiencing Anti-Social Behaviour - South Wales Victim Focus, 2020). 
The elderly couple had decided to try and speak to the young neighbours about the ongoing issues but this only resulted in the young couple becoming aggressive and abusive and not listening or taking in to consideration how their behaviour was impacting the victims and other members of the community. The victims phoned the local council to report the noise. The local council said someone from the noise nuisance team would contact them but they had no further contact and the noise and problems continued. This had then escalated further when the young neighbours had started making derogative hand gestures towards the elderly couple whilst they had been walking through the street and also making sly comments towards them as they were passing by. The young couple had then started to throw rubbish and dog faeces over the garden causing the elderly couple to feel alarmed, harassed and distressed. 
The National Standards for Incident Recording (NSIR) defines ASB as falling into one of three general categories. These three categories include nuisance antisocial behaviour, environmental antisocial behaviour and personal antisocial behaviour. Nuisance antisocial behaviour is when a person causes trouble, annoyance or suffering to a community. Environmental antisocial behaviour is when a person’s actions affect the wider environment, such as public spaces or buildings. Personal Antisocial behaviour is when a person targets a specific individual or group (National Standards for Incident Recording, 2020).
The elderly couple felt intimidated by this and after not receiving any help from the council they contacted the police. Officers went out to the home address and as there was nothing going on at the time and no physical evidence or proof that the neighbours had been committing any anti-social behaviour no further action was taken. The elderly couple advised officers that this was causing them misery, disturbing their sleep and leaving them feeling unsafe and afraid in their own home. They had reported to the local council, the police and the neighbour’s landlord on several occasions but felt that they were not being heard and nothing was being done to help them or resolve the situation.
The couple decided to seek out further advice as they did not know who else to report this to. A family member did some research online for them and came across information about the community trigger and advised the couple to try and use it.
A repeat victim is when the same person or premises suffers from more than one incident of anti-social behaviour or linked crime within the last 12 months. A repeat or vulnerable victim does not necessarily trigger a mandatory requirement it should however be considered with all other information so that an appropriate response can be applied.  (Repeat Victimisation, 2016). 
Police, local authorities and community agencies, such as social housing landlords, all have responsibility to tackle anti-social behaviour by working together to help victims. Victims of persistent anti-social behaviour have a right to request a case review where a local threshold is met this is usually hit after three complaints reported within a 6 month period. 
If a victim of anti-social behaviour has reported an incident 3 or more times within a 6 month period then they can activate the community trigger which is also known as an antisocial behaviour case review. The community trigger is a mechanism for victims of anti-social behaviour to require action. When an ASB Case Review is requested, agencies must decide whether the threshold has been met and at this point they must communicate this to the victim. The review encourages a problem-solving approach aimed at dealing with some of the most persistent, complex cases of anti-social behaviour. 
I feel that the use of the PAT triangle in this incident helped resolve the situation and would have a lasting impact on the wider community. The problem analysis triangle (PAT) provides an officer with a basis to begin to analyse a particular problem. It considers three main points of analysis which are victim, location and offender. Solutions are then found through identifying practical measures to address one or more of the following points, protection of the victim through crime prevention or target-hardening measures, providing surveillance or additional patrols in the location concerned and targeting or persuading offenders to cease their disruptive activities (Blackstone's handbook for policing students 2020, 2019).
Due to the couple making over 3 different reports within 6 months to the police the council and to landlords and housing associations, the threshold was met and the local council, the neighbour’s landlord and the police collaborated together and completed a risk assessment taking in to account the victims vulnerability to try to prevent further harm and distress, attempting to resolve the issue in the most effective and efficient way and to consider what options would benefit the victim and wider community. When responding to anti-social behaviour incidents three options for police officers and other agencies to consider are enforcement procedure, prevention activity procedures and partnership activity procedures.
Punishment and enforcement for antisocial behaviour includes a civil injunction, Community Protection Notice (CPN) or Criminal Behaviour Order (CBO). A court may give you a civil injunction or a CPN if it gets reports of persistent anti-social behaviour from the police, a council or a landlord. You can only get a CBO if you’ve been convicted of a crime. You can get a civil injunction or CBO if you’re 10 or over and a CPN if you’re 16 or over. Civil injunctions, CPNs and CBOs replaced anti-social Behaviour Orders (ASBOs) in England, Wales and Northern Ireland. ASBOs are still used in Scotland (Point, 2020). An antisocial behaviour order (ASBO) is an order, given out by a court, to stop a person from behaving in certain ways or doing certain things (What is an ASBO and what happens when you get one, 2020). 
Preventing the causes of ASB is fundamental to creating communities where people choose to live. There are several measures that can be put in place and used to prevent the occurrence of anti-social behaviour an example of one of these measures is an Acceptable Behaviour Contracts (ABC’s). An ABC is a written voluntary agreement between a person who has been involved in or is likely to be involved in ASB and the Council and/or Police. They are most commonly used for young people (i.e. commonly between 10 and 18 years of age) but may also be used for adults. An ABC will be agreed and signed at a meeting with the individual and the lead agencies. This is a voluntary agreement requiring co-operation from all parties. The ABC typically lasts for 6 months and will be reviewed periodically. The ABC sets out what is and what is not acceptable behaviour. Whilst there is no legal redress for breaching an ABC, it may provide evidence that can be used subsequently in an application for an ASBO and/or Possession Order (Point, 2020).
Joint working should be central to our processes for tackling and preventing ASB. The most serious cases of ASB are to be referred to the ASB Panel in order to identify and pool resources that will guarantee the victim the most efficient and effective process in solving the problem. Agencies must send representatives to all appropriate meetings (when they have a live case), and send a deputy in their absence. Information sharing (4.1) is a vital function to facilitate partnership working. Alongside the requirements of the ASB Information Sharing Protocol, partners should endorse an active dialogue surrounding best practice recommendations, stakeholder and resident consultations and service satisfaction results in order to improve services across the borough as a whole (Anti-Social Behaviour Multi Agency working Protocol, 2020).
The council, the neighbour’s landlord and the police produced an action plan to attempt to tackle the anti-social behaviour and prevent further incidents and problems occurring. The landlord discussed the noise levels with the neighbours and decided to put an acceptable behaviour contract in place. The local neighbourhood policing team visited the couple to reassure them and discuss the action plan with them. Weekly contact with the couple was agreed to ensure there were no further problems. A patrol strategy was created so that police officers would regularly patrol the street. 
The neighbours agreed to the acceptable behaviour contract and to date there have been no further issues. The elderly couple have advised that they feel happier and safer within their home now. The elderly couple were advised to contact officers if any further incident should occur. As a result of the action plan the elderly couple’s confidence increased towards the police and local authorities (Engagement, 2020). Evidence has shown that effective community engagement, targeted foot patrols and collaborative problem solving can significantly increase public confidence in policing activity.
By improving public perceptions and increasing trust through fair decision making and positive public interaction, the police service can enhance its legitimacy.
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