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Communication and Counselling
Assignment 1: Video Critique 


This essay is a reflective essay which will discuss the communication and counselling skills that were demonstrated by both the counsellor and client in turn during a 12-minute recorded simulation of a counselling session. The essay will also define Carl Rogers’ “person-centred theory” (Rogers, 1957) and the three key principles involved within his humanistic approach to psychology. Furthermore, this essay will also consider the importance of communication and counselling skills in nursing and healthcare environments. 
In both videos, the counsellors displayed empathy and active listening skills. Both counsellors exhibited visible signs of engagement through their use of open body language such as leaning towards the client when they were speaking to show their interest in the subject being discussed. It was evident that both counsellors showed respect for their clients by allowing them to speak freely and they displayed empathy to the sensitivity of the topics that were being communicated throughout the session. Similarly, both counsellors showed regard by mirroring the tone of their clients. There was an evident use of non-verbal communication by the counsellors and their clients such as reassuring and encouraging facial expressions and head nodding to show they were hearing what was being said. The counsellors both showed patience and congruence when regarding their clients. In both videos the clients looked evidently comfortable in expressing their experiences freely. The clients in each video appeared to be emotionally supported and felt encouraged to communicate their feelings. The counsellors appeared as warm and were non-directive but provided the client with adequate support to work through their problems. There were evident pauses where the counsellors allowed the clients time to think about their answers. There was a clear use of paraphrasing and reflection from both counsellors. Both sessions adopted the person-centred approach to counselling and both the clients and counsellors responded to each other without judgement and with compassion for each other’s viewpoints. 
The person-centred approach was first proposed by Carl Rogers in the 1950’s and the purpose of the approach is for clients to address any problems which are impacting their psyche (Cooper et al, 2013, p.24). Rogers believes that a person’s reality and ideologies are a direct reflection of their experiences in childhood (Denscombe, 2017, pp. 99) This humanistic approach enables the client the chance to experience the process of “self-actualisation” (Rogers, 1957). “Self-actualisation” is recognised as the intrinsic goal of every being for reaching their full potential and feeling fulfilled (Whitehead, 2017). 
Person-centred therapy sessions are not directed by the counsellor, henceforth the ability to actively listen and the use of interpretation is crucial for the counsellor in being able to recognise the clients’ problems, their outlook on the world and their behaviours (Cooper et al, 2013, pp 2-24). The theory behind person-centred counselling is that the client is the specialist when it comes to their own personal experiences and their perspectives are inherently their own (Rogers, 1995, pp 174). Rogers suggests that every human being has their own free will and is innately equipped with the tools to develop themselves (Moreira, 2010). The role of the counsellor throughout person-centred therapy is to enable the client to converse about their emotions and experiences freely while also offering an environment where the client feels uninterrupted, listened to and empathised with, in a compassionate and non-judgemental manner (Psychology Today, 2022). 
Rogers views the person-centred approach as having three key conditions; these are unconditional positive regard, empathy and congruence (Rogers, 1957). Rogers (1957) believes empathy to mean when one being takes on another being’s outlook and experiences as if they were their own. Research suggests that how genuine a counsellor displays as is directly related to their innate values and in an emotional and psychological sense, they are only able to meet their clients as deeply as they have already met themselves (Rogers, 1995, pp 23). The British Association for Counselling and Psychotherapy (2024) regards unconditional positive regard as the act of a client feeling seen and respected by their counsellor. However, there are some limitations to Rogers’ person-centred theory as it is believed that the lack of intervention and the non-directive nature of the approach does not always facilitate a person to achieve the best outcome when faced with a problem (Educational Wave, 2023). 
One of the most important forms of communication in nursing is the ability to express empathy (Bas-Sarmiento et al, 2017). Being empathetic, kind and non-judgemental are attributes which are imperative in nursing where it essential that patients are provided with a high-quality healthcare service (Patel et al, 2019). Eklund et al (2019) proposed that empathy is vital in the support of the relationships which nurses build with their patients and overall, the presence of empathy improves the degree of care which nurses provide. Research suggests that nurses who have the ability to be empathetic are less likely to experience difficulty or make mistakes in their roles (Ferri et al, 2019). Furthermore, there is a reduction in the time it takes a patient to obtain treatment (Petrucci et al, 2016). Blomberg et al (2016) characterizes empathy, love, humanism and wisdom as being the four vital components involved in providing excellent care in a healthcare setting. Kelley and Kelley (2013) believed that the best way a nurse can convey compassion is through their active listening skills and allowing their patient to speak freely without interruption and being intentional about building a trusting relationship between themselves and their patient. Su et al (2020) proposed that career development within nursing is also highly dependent on one’s ability to be empathetic. 
In summary, the most important attribute a person can have is empathy (Rogers, 1957) and it is a vital trait in order to have a successful and fulfilling nursing career (Su et al, 2020). An empathetic approach in nursing is fundamental in building successful nurse-patient relationships (Eklund et al, 2019). It is imperative that a nurse is able to actively listen to their patients and remain non-judgemental so that their patient feels supported and receives the best care possible (Kelley and Kelley, 2013). Conclusively, the person-centred approach offers individuals a safe space to address their issues and the ability to feel understood by their counsellor (Rogers, 1957). However, the lack of direction and suggestions of a solution from a counsellor can manifest challenges for the client where they may feel unable to achieve personal growth and they may also struggle with dependency on their counsellor (Education Wave, 2023). 
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