   Customer satisfactory questionnaire:

1. How did you find the check in/reception experience?

2 How would you rate the room’s cleanness/ambient?

3 How did you find your restaurant/room service experience?

4 From 1 to 10 how would you rate the hotel staff?

5 From 1 to 10 how would you rate the food?

6 How did you find the hotel facilities/gym/spa/swimming pool?

7 From 1 to 10 how would you rate the hotel’s conference service?

8 How was your car park experience?

9 How difficult was to find the hotel?

10 How would you describe your overall experience?

