INTRODUCTION
	The service of food and beverage is a professional service sector which involves canteen, cafes, hotels, bars, and other food associated hospitality business which served tasty food to their clients. In this report services of food and beverage industry are described and further covers explanation on soft and hard skills which is analysed by customer during availing service of the restaurant (Duong, 2023). With the proper utilization of different hard and soft skills employees are able to develop strong connection with clients in long term. 
[bookmark: __RefHeading___Toc126046248]MAIN BODY
	In form of an employee, I have very low experience and knowledge regarding the activity of food and beverage industry, but as a customer I have made visits in some restaurants, canteens and bars. Then in this way I can understand and analysed why skills are valuable and important for employees those who are working in food and beverage industry. In respect of personal reflection as a customer I prepared a report on various skills which is important for employees. 
[bookmark: __RefHeading___Toc126046249]Gibbs Reflection model - 
	The model of Gibb's reflection is facilitating individual learning experience and also permits he or she to secure their career and future in long term. The stages which are involved in this model are-
· Description – At the time of going in the restaurants, canteens or bars, in form of customer I analysed that those employees were accomplishing their task by using different skills such as time management, communication, knowing how to set the tables properly, good mixing of beverage, they knew how to handle money. Due to all of this skills those employees were able to solve my queries and problems while I was serving my meal or my drink. 
· Feeling – Not all the employees from the places I have visited had good soft and hard skills, maybe because they did not have experience or did not get proper training. The fact that I had some bad experiences made me realise that in this industry if you are not qualified for the job, or do not want to learn it is better to look for a different place to work. Those bad incidents made me think twice before going to a place that serves food and drinks. One of the reasons for producing negative thoughts was the behaviour of the employees towards me. 
· Evaluation – As a customer and as a student in the industry, the best achievement that I received by visiting good places in the Food and Beverage industry is that I understood the activities of this restaurant appropriately and how they are running their business. I also understood which type of skills are utilized by employees and how those skills are important for me in future if I am starting the business. As a customer, if I damaged anything which is connected with restaurant, I had to pay for what I had broken and this one of the bad thing which I received in form of experience. 
· Analysis – As the client in the Food and Beverage industry I analysed good experience and good training attracts clients which are willing to pay good amount of money for receiving high quality services. As a student in the industry I have learned that every business that has food and/or drinks in their menu needs to comply with the laws from the country they are based . 
· Conclusion – In conclusion, as a customer, I can say that all those bad incidents that I had made me look closely at the reviews of other clients before booking a table or going in a new place. But as a student I know that lack of knowledge and poor training get to low quality of services, and in losing clients and therefore losing money. 
· Action plan – In form of consumer and an undergraduate I received knowledge of different skills through analysing the services of restaurant and their employees. The skills like communication, problem solving, sales, critical thinking and time management support me regarding establishing a business in future. 


[bookmark: __RefHeading___Toc126046250]CONCLUSION
From the analysis of above data, it concludes that in service of food and beverage, customers and employees are closely connected. Because during the time of travelling in different locations customers are visiting the restaurants, bars, canteens and others for receiving good quality services. In this report Gibb’s reflection model is explained which is associated with personal reflection of individual. Here growth and revenue of various hotels and restaurants are easily increased at higher rate within short duration. The steps which are included in this model are description, feeling, evaluation, analysis, conclusion, and action plan. 

