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Introduction 
In this report I will be explaining about the importance of principles and why principles matter. Principles matter in the health and social care as it gives a clear guideline for health workers to follow to make sure patients are being all treated equal with the care they deserve. Understanding the patients' needs is important if patients’ needs are not met the patients' health can deteriorate and leave the patient in danger. I will give a practical example and put it into practice and will explain in this report I will be exploring about person centred care and working in partnership with other health care professionals and putting ethics in real life practice. For my task 2 in my report, I will be reflecting on the Robyn's case study story and putting person centred care, partnership working and ethics to practice and explaining about each one in health and social care sector. Followed by my conclusion for the report with a reference list included at the end of my report.


Task 1: Reflection on Importance of Principles
The principles of health and social care person centred care, partnership working and ethics all play a part in the health and social care industry. When working as a health care worker or professional they should treat both patients and other health care workers with dignity and respect and show compassion. Safeguarding protects the vulnerable from harm and abuse. When people feel supported, they are more proactive in managing their health which is all part the person-centred care. Ethical principles ensure care is morally sound and legally compliant and respects individuals rights to make decisions about their own lives. Together these principles all work together to make a workforce work together. 
Person centred care is an approach that focuses on	 the patients' needs and focuses on values and understands about the patients' circumstances. Person centred care emphasizes treating individuals with dignity and respect. Person centred care is tailored to a patient needs and have an understanding with the patient and their needs. Key principles include respect and dignity, integrated approach, empowerment, and choice and autonomy all these key principles play a key role in the health and wellbeing of health and social care According to Care Learning (April 2025). Person centred care matters in health and social care so people can feel heard and be respected, builds trust and strengthens relations between service users and health care professionals. Reflects on values in the Health and Social Care Act 2012 and the Care Act 2014. 
Partnership working means professionals, agencies and care sectors can collaborate to provide care or a care plan for a patient's needs According to Care Learning (2025). This would include Nhs staff, care assistants, mental health workers, social workers, and health care professionals. They will work close with the patient and their families to understand they care they will need to give.  Key principles are about respect for each other partners roles, open communication, shared goals and clear roles and boundaries. The benefit of working together encourages learning, ensures diverse needs are met, shows physical, emotional, and social needs. 
Ethics in health and social care provide a good framework and guides professionals in delivering safe, respectful and care support. These principles are embedded in legal frameworks, professional codes of conduct and everyday practice. Ethics shared principles that define what is right and wrong in professional practice. They help health care workers to navigate complex decisions. Ethics matter because it protects vulnerable people by showing dignity, safety, and respect. Also helps with decision making helps resolves problems and safeguarding and builds public trust in the health and social care sector. Building trust between the health care worker and the patient is important so the patiend can trust you are giving the right information and receiving the right care plan for the patient.

Task 2: Practical Example in Practice
Robyn's case study story sets and shows and gives an example of person-centred care, partnership working and ethics. It shows are all 3 can be applied to the health and social care sector. All these 3 was applied to the Robyn's case study story.   

Person - centred care
Person – centred care was used to tailor Robyn's care and meet her needs. The agency specialised in spinal injuries ensuring the health care workers had relevant expertise. The live in personal assistants (PAs) provided care and built trusting relationships with Robyn. Her needs and preferences were respected so they could keep Robyn in her regular routine. Following the person-centred care framework and CQC regulation 9 (Regulation 9) (2025)

Partnership Working 
Partnership working means that all different health care workers and agencies come together to understand Robyn's needs and understands how to care for her and still letting her lead a normal life. Her care package was jointly funded by Continuing Health Care (CHC) and Local Authority demonstrating financial and operational collaboration. The home care agency coordinated with health professionals and commissioners to ensure seamless support. This reflects the Health and Care Act 2022 emphasis on integrated care systems (ICSs) and multi-agency cooperation. 

Ethics
Ethics principles such as autonomy, dignity and respect were recognised and understand Robyn's needs. Robyn's right to live independently and receive specialised care was respected and understood. The arrangement supported her emotional wellbeing and safeguarded her rights and understanding. Robyn maintained independence and dignity, received consistent care, and built trusting relationships with (PAs) professionals. Worked within a supportive, specialised framework and collaborated across sectors for better outcomes. The 6Cs of care is Compassion, Competence, Communication, Courage, Commitment and Care. 






Task 3: Self-Reflection

Introduction to self-reflection 
Self-reflection is a vital process that enables us a health and social care worker or professional to understand and go over our actions, thoughts, and decisions. It helps us to look back on practice to understand what went well and what could be better and how we can improve and using this structure will help us in the future as a health care worker. The health and social care system is built around person centred care, ethics, and compassion. Reflection helps us to understand where we went wrong or could do better and learn from that experience. By engaging in regular reflection, I can recognise my own strengths and areas I need to work on. I can put into practice with key principles such as the 6Cs, safeguarding and ethical standards. I am good at using and upstanding commucation and working as team and good at decision-making and good with understanding the persons needs and empathise with the patient. 

Person-Centred Care
Using person-centred care will help me as health care worker to understand the patients' needs and wellbeing as well as using The Care Act 2014 Framework. I can understand patient's personal values and understand about people's cultural background while building a trusting relationship with patients. Using the Person-Centred Care framework, (Nhs England) it will also help to understand and build trust with also the patient's families and their needs and wants and needs for me to understand how they would like me to care for their family member. I can reflect more on using models like Gibbs reflective cycle (Gibbs Reflective Cycle) (2025) and the Kolb learning cycle (Kolb Learning Cycle) (2025) to improve my practice and understanding and reflecting on work and learning. 

Partnership Working 
Partnership Working in health and social care is about all health care sectors working together to form a plan and understand the patients' needs for a plan to be put together. It is about building trust with the patient and their family members and respecting the patient's needs and what the patient's goals may be. I can use the Health and Care Act 2022 promoting integrated care systems, Nice Guidelines (Nice) (2025) supporting coordinated care for complex needs and can also keep in mind the 6Cs of Care (Nhs Professionals) (2025) while using commutation. Partnership working builds trust and respect with both patients and other health care workers or professionals. When professionals commucate and be open and honest and share restorability's and value each other needs it creates a safe and supportive environment for both patient's and health care workers. Trust grows when everyone feels heard and respect is shown through compassion. 

Ethics in Daily Practice 
Ethics are the moral principles (BBC) (2009) that guide how we behave and make decisions in the health and social care setting and understanding about people's needs. In daily practice this means doing what is right, fair, and respectful and even when situations are complex and challenging. Ethical principles are Autonomy respecting a service users' decision, Dignity making sure privacy during a personal care by closing doors and using respectful language, and confidentiality not sharing personal details with other residents. Using ethics teaches me how to speak to someone by showing them respect and letting them know I understand. Ethical practice builds trust and protects dignity. 


Conclusion 
Reflecting on my practice has made me look deeper to my understanding of how person-centred care, partnership working and ethical principles shape the quality of support in the health and social care sector with both patients and health care workers and professionals. Following these guides will help us and guide us to making everyday decisions and building trust with patients and health care workers and making sure the care I show is respectful and treat others with dignity and respect. I know that by following Care Act 2014 and the 6 Cs of Care it will help and guide me to follow and understand and how to treat people and listen to their needs and understand their feelings. Building trust with clients and their family's is especially important. It also demands empathy and clear communication to balance professional boundaries with compassionate care. By understanding all these needs i know i will be able to make a good health care worker and have good understanding how to treat patients and other health workers and professionals. By using the Gibbs or Kolbs reflective cycle I can go back and think about what I could have done better to improve myself.
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