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	LOCATION: CARMARTHEN 

	LEVEL 4



MODULE CODE: SHSS4062
PROFESSIONAL DEVELOPMENT AND PRACTICE
ASSESSMENT component 1 - COURSEWORK

COMPONENT WEIGHTING: 50 % 

WORD COUNT: 1500 WORDS 

MODULE TUTOR: Daniel Martin


As part of this PDP module, students are required to complete 40 hours of work experience across both semesters. In Sports Therapy – you have been offered the opportunity to work as Pitchside First Aiders for the university sports teams and in the Sports Massage Clinic. 

For this assignment, you are required to reflect on a ‘significant learning experience/event’ that has occurred in your professional work. This may be a specific sports massage or an injury that took place whilst you were working as a Pitchside First Aider. Using the reflective practice template set out by the Society of Sports Therapists you will ask yourself the following questions regarding the ‘significant learning experience/event’:- 
A) Describe a recent ‘significant learning experience’ in your professional life 
B) What did you do and why? 
C) What went well? 
D) What could have been better? 
E) What, (if anything) would you now do differently, faced with a similar situation? 
F) Describe what you learnt from this experience




School of Sport, Health & Outdoor Education

Assessment Feedback Sheet
Student No./Name:	
Module:		Professional Development and Practice
Module Code: 		SHSS4062


	Personal Evaluation – to support your academic progress please complete the section below BEFORE submitting your work.

	What do you consider to be the best aspects of this work?
	That I honestly expressed my opinion 

	Which aspects do you consider could have been improved in this piece of work?
	Using more references to support my clinical reasoning 

	What have you found most satisfying whilst undertaking this submission?
	[bookmark: _GoBack]Reflecting on an important aspect of my degree 

	
ASSESSMENT CRITERIA
	Learning
Outcomes


	GRADE (%)

	
	
	Very Poor

< 20
	Poor

20-29
	Inadequate

30-39
	Adequate

40 – 49
	Satisfactory

50–59
	 Good

60-69
	Very Good

70 – 84
	Excellent

85– 100
	
  %

	Description of incident 
	

	
	
	
	
	
	
	
	
	20

	Appropriate Reflections 
	
	
	
	
	
	
	
	
	
	30

	Linking with professional competencies
	

	
	
	
	
	
	
	
	
	25

	Ability to determine action plans post reflections
	
	
	
	
	
	
	
	
	
	25

	It is expected that students will present work that is proof read and follows the School Reference Guide and Assessment Checklist. Therefore a range of 0 – 10 marks will be deducted for non-completion of any of the points on the checklist below.
	

	TUTOR COMMENTS:


	 Submission date: 
via Turnitin
	Return date:
(at least within 4 weeks)
	Tutor: 
	Mark: 





This submission is a reflective assignment and as such may be written in the FIRST person (I, my, etc). 
The assignment should be word processed according to the University Assignment Checklist guidelines
Where appropriate, reference support can be provided in accordance with the Harvard Reference format

SUBMISSION DETAILS: 
Submission via Turnitin on the Module Moodle pages. 
Your submission must be made BEFORE 3pm on Date 27th March 2020



































	
	
	
	
	
	
	
	
	
	

	Percentage
	0-19
	20-29
	30-39
	40-49
	50-59
	60-69
	70-79
	80-89
	90-100

	Overall Descriptor
	Very Poor
	Poor
	Inadequate
	Acceptable
	Satisfactory
	Good
	Very Good
	Excellent
	Outstanding 

	Subject Specific Skills 
	
	
	
	
	
	
	
	
	

	Description of the Incident (20%)
	Little or no ability to convey information and/or grammatical errors
	Insufficient ability to convey information and/or grammatical errors
	Some relevant ability to convey information and/or limited grammatical errors
	Some relevant ability to convey information and no grammatical errors
	Relevant with a satisfactory ability to convey information 
	Substantial ability to convey information no grammatical errors 
	Comprehensive ability to convey information no grammatical errors
	Extensive ability to convey information with publishing level grammar
	Full depth ability to convey information with publishing level grammar

	Reflections (30%)
	Little or no understanding of reflection and its place in life scenario 
	Insufficient understanding of reflection and its place in life scenario
	Some relevant knowledge but significant omissions of reflection and its place in life scenario
	Some relevant knowledge and adequate understanding of reflection and its place in life scenario
	Relevant with a satisfactory level of reflection and its place in life scenario
	Substantial ability to reflect and find its place in life scenario with some reference support
	Comprehensive ability to reflect and find its place in life scenario with full reference support
	Extensive ability to reflect and find its place in life scenario with full reference support
	Full depth ability to reflect and find its place in life scenario with full reference support

	Linking with professional competencies (25%)
	Little or no understanding of professional competence 
	Insufficient understanding of professional competence
	Some relevant knowledge of professional competence but significant omissions 
	Some relevant knowledge and adequate understanding of professional competence but some omissions
	Relevant with a satisfactory level of understanding of professional competence with some reference support
	Substantial understanding of professional competence with full reference support
	Comprehensive understanding of professional competence with full reference support
	Extensive knowledge and understanding of professional competence with full reference support
	Full depth and understanding of professional competence with full reference support

	Action Plans (25%)
	Little or no link of reflection to production of action plan  
	Insufficient link of reflection to production of action plan  
	Some relevant link reflection to production of action plan with significant errors 
	Adequate link of reflection to production of action plan  
	Good level achieved with link of reflection to production of action plan  
	Good level achieved with link of reflection to production of action plan and some reference support
	Good level achieved with link of reflection to production of action plan, and extensive reference support
	Excellent level achieved with link of reflection to production of action plan, and extensive reference support
	Outstanding level achieved with link of reflection to production of action plan, and full reference support



Professional development and practice personal reflection 
In February, I took part in the first public access massage clinic for level four students of sports therapy. I was assigned a client to work with in the first hour slot of clinic, I was excited to apply the techniques I had been learning in the previous semester, but I was also quite nervous because it was a new experience for me. I greeted my client upon arrival and showed her to the couch we would be using for the session, once the client and myself were seated I started my client consultation in which I discovered that she booked in regarding upper trapezius and general upper back stiffness and tightness. When collecting the appropriate information for the client consultation form put together by the sports therapy department I discovered that she didn’t have any contraindications but that this type of injury was quite common for her during stressful times and after performing pitch side first aid where she carries a bag on one shoulder. I asked further questions regarding the amount of pain she was in, how long the injury was present and whether she had previous injuries in the area to ensure that the injury was treatable and there wasn’t possibly a condition that was undiagnosed or that could be aggravated by treatment. I then used clinical reasoning to plan the techniques I would use in the session, I felt that any kind of deep tissue massage would stimulate the sympathetic nervous system which was the opposite effect I wanted to achieve. The sympathetic nervous system is often referred to as the fight or flight system because it increases heart rate and the flow of blood to prepare for acute stress.
The techniques I decided were appropriate to use on my client were effleurage, myofascial release, petrissage and dermal lifting. 

I felt that overall the session was successful in that the client expressed in the feedback at the end of the session that they felt more relaxed and some of the stiffness and tightness was alleviated so my end goal was achieved. The techniques I used were also successful, they stimulated the responses that I was looking to achieve, and the client felt comfortable with each of them. I felt that the techniques I chose to use were the best possible option and my clinical reasoning for that was appropriate because it got approved by my tutor and they were happy for me to go straight into the session without making changes to my plan. The most successful skill I used was communication, I thoroughly explained my plan for the session to ensure that my client knew what they were consenting to and I continued to inform them during the session. I communicated each time I was starting a new technique and briefly explained what it was to maintain my client’s confidence in me and to make sure they always knew what was going to happen or what to expect. The most important aspect of massage in my opinion is how the client feels, I made sure to ask every time I started a new technique and at the end of the technique if the pressure was comfortable and if they were experiencing any discomfort or pain. An important aspect of massage is client confidentiality and privacy, although the clinic is open, I still ensured to maintain confidentiality and privacy by speaking at a volume to my client that only they could hear during the consultation. I ensured not to share any of my client’s information to anyone apart from my tutor as I needed approval from them to continue on with the plan I had for the session. The consultation sheet was also put away right at the end of the session into the client consult folder which only other therapists and tutors can access as and when requested. I also provided privacy for my client by ensuring to drape appropriately, I protected the client’s modesty when taking their top off and I maintained this until they were comfortable on the couch. The session was based around the back so I draped over the legs and asked the client if I could tuck the top of the towel into their waist band to further protect their modesty. After my client was appropriately draped I washed my hands thoroughly to provide them with the best possible hygiene standards that I could, it’s important to provide good hygiene to ensure that germs and bacteria are not shared between clients. I also ensured to only use fresh towels and once the session was done to put them straight into the laundry so that any of my client’s bacteria or skin cells were washed away. To make the session run as smoothly as possible I made a point of organising myself and my area before the client was due to arrive, I set up the bed and made sure the height adjuster was working, I set aside fresh towels ready to use when they were needed and I also had a notebook and pen at hand to take notes for what I was going to do in my session. 

Another aspect of organisation that I felt went well was my timing, I set up my own slots within the session to make sure I made time for each aspect. The first slot was my client consultation and greeting of which I stuck to ten minutes, I felt that ten minutes was long enough to gather all of the relevant information from my client to be able to have a plan set for the session. The next slot I had planned was getting the client onto the couch and draped ready to start the session. While the client got themselves comfortable on the couch, I washed my hands to provide good hygiene. I then planned forty minutes of massage to ensure I could perform all of the techniques I had planned and I ended the session with a five minute review with my client. 

Although I had aspects that I felt were really successful I still had some areas that I felt could have been better. The biggest area for improvement I felt was the flow of the session, although I had my session planned out before starting, I was still having to take small breaks to remind myself of which technique to do next. In future sessions I would read up before to ensure I am familiar with each technique, this also taught me that even though I felt well organised and prepared I could have set aside a little more time to familiarise myself. 
When deciding on my techniques I noticed that there were a few grey areas regarding the effects of each technique, so I only used the techniques I felt confident in which limited me and the possible outcome of the session. this taught me that reading up before going into something new is always important so in future I will read up on grey areas and ensure that I can try new techniques. The grey areas also made me feel less confident and nervous which I think my client may have noticed. Although my client felt safe and comfortable to continue the session with me, in future I would prefer to be more confident and know exactly what I am doing because my confidence will reassure them of their safety and that the outcome will be positive for them. 
An important factor for planning the techniques for a session is the consultation form, it allows you to decide whether a technique is going to work well for them or cause more issues. I was unfamiliar with some of the terms on the form and the form itself, luckily there were not any concerns that I identified but if there were any I would have had to ask someone else to explain it to me. To improve on this I ensured to read up on each contraindication ready for the next session should any have been relevant. 
A final area for improvement was consent, although I understood I had to get written consent and give informed consent I forgot to sign the documents myself. I will improve this by going over the documents before starting and perhaps setting aside a bit more time to make sure I have gone through everything I need to. 
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