PROFESSIONAL GRADUATE CERTIFICATE IN EDUCATION (PCET)
Professional observation Reflection
Introduction
Following is a reflective report produced after completion of observation hours as per requirement of Professional Graduate Certificate in Education (PCET) ECPT6003. 
During my observation hours, I had the opportunity to observe Teacher A and Teacher B, both of whom had different teaching styles and approaches to facilitate learning. The observations provided valuable insights into the effectiveness of different teaching strategies and the impact of technology on online learning.
Teacher A employed a hybrid and delegator teaching style, which incorporated digital tools to enhance the learning experience. The lecture was structured in a digitally-enhanced classroom setting, with the use of PowerPoint slides and interactive activities. Teacher A effectively spaced out the activities throughout the lecture to keep students engaged and involved. The formation of balanced peer-to-peer groups for discussions further enhanced student participation. The teaching strategies employed by Teacher A demonstrated a deep understanding of student learning styles and the importance of creating an inclusive and engaging learning environment.
The findings from my second observation of Teacher B highlighted the effectiveness of utilizing online platforms such as Microsoft Teams for online learning. Teacher B used PowerPoint slides to facilitate the online learning group, which consisted of attendees from different locations, Swansea and Cardiff. The use of Microsoft Teams provided convenience for the learners, eliminating barriers such as travel, costs, and time constraints. The integration of PowerPoint slides in the lecture enhanced the learning experience by presenting information in a structured and organized manner. The slides also served as a reference point for participants to revise and review the content at their own pace.
Both observations emphasized the importance of understanding and catering to the diverse learning styles of students. The choice of teaching strategies should be based on individual and contextual factors, as highlighted by Caerr (1995) and Bandura (1997). It is important for educators to adapt their teaching approaches to create an inclusive and engaging learning environment, and to leverage technology to enhance teaching and learning experiences.
In conclusion, the observations of Teacher A and Teacher B provided valuable insights into effective teaching strategies and the impact of technology on online learning. Both teachers demonstrated an understanding of student learning styles and utilized different approaches to create engaging and inclusive learning environments. Reflecting on these observations has allowed me to gain a deeper understanding of the importance of reflection in teaching, and how it can contribute to personal and professional growth in the field of education.



Description 
The success of students in their learning journey is heavily influenced by the teaching strategies employed by educators. It is important for teachers to understand the different learning styles of their students and tailor their approach accordingly. Chickering and Gamson (1987) emphasize the importance of using visual, auditory, and sensual strategies to support student learning.
Experienced teachers, according to Caerr (1995), are adept at selecting the most effective teaching strategies. This leads to improved student performance and increased confidence. In my observation of Teacher A, I noted that she employed a hybrid and delegator teaching style. She structured her lecture in a digitally-enhanced classroom setting, incorporating two well-planned activities to engage students. These activities were intentionally spaced throughout the lecture to maintain student involvement. Teacher A also established balanced peer-to-peer groups for discussions and actively facilitated these activities and discussions.
Albert Bandura, in his book "Self-Efficacy: The Exercise of Control," emphasizes the importance of a person's belief in their own competence. He highlights that one teaching strategy will not suit all students and that various social factors in the learning context can influence different student groups (Bandura, 1997).
During my second observation, I found that Teacher B also utilized a well-prepared lecture style, utilizing PowerPoint slides and the online learning platform "Teams" to facilitate a group of learners from Swansea and Cardiff. This approach proved to be effective in terms of convenience, as it eliminated potential barriers to learning such as travel, costs, and time constraints.
In conclusion, understanding and catering to the diverse learning styles of students is crucial for their success. Experienced teachers who adapt their teaching strategies based on individual and contextual factors provide an enhanced learning experience. The observations of Teacher A and Teacher B exemplify the importance of utilizing various teaching approaches and incorporating digital tools to create an engaging and inclusive learning environment.


Feelings 
The observation of two teachers with different teaching styles and mediums made me feel that I had a long way to go before I can fulfil my dream of becoming an effective and skilled teacher and to deliver high quality lectures. 
Despite feeling somewhat intimidated at the prospect of observing experienced teachers like Teacher A and Teacher B, I was pleasantly surprised by their willingness to allow me to do so. They were aware of the importance of mentorship and were open to sharing their expertise with me.
Not only did Teacher A and Teacher B understand my position as a student teacher, but they also made it clear that my role during the observation was that of a silent observer. I understood that I would not participate directly in the lecture but rather take notes and observe their teaching methods.
Teacher A, who is also my current teacher, went above and beyond to guide me through the observation process. They explained the professional standards expected of me during the observation and provided clarification on what to look out for and take note of. This extra support helped alleviate any anxieties I had and allowed me to approach the observation with a clearer mindset.
The support and assistance provided by Teacher A and Teacher B made me feel valued and helped boost my confidence as an aspiring teacher. Their willingness to share their knowledge and expertise reinforces the importance of mentorship and collaboration in the teaching profession. I am grateful for this opportunity and excited to learn from their teaching styles and techniques.
During the observations, I had the opportunity to interact with the students in both classrooms. It was a proud moment for me when Teacher B, my former teacher, introduced me to the students as an exemplary student teacher who had made significant progress in teaching journey. This introduction made me feel validated and encouraged me to continue working hard towards becoming a skilled and effective teacher.
One of the challenging aspects of the observation was refraining from answering questions even when I knew the answer. As an eager and enthusiastic learner, it was difficult for me to remain silent and not engage in the discussion. However, I recognized the importance of adhering to my role as a silent observer and resisted the urge to participate. This experience taught me the value of self-control and reminded me of the importance of observing and listening before providing input or guidance.
While observing the class lecture, it was mentioned by a student that she felt cold, and Teacher A felt otherwise. I myself was feeling cold. In response to this, Teacher A was concern of students well being and offered her coat to the student as other students did not have that problem. I was amazed by her kind and considerate gesture.
Teacher A had a small discussion with 2 students, whilst others were participating in an activity, as those 2 students seemed to be quieter ones and needed some attention. But after her one-to-one session with them, they seemed confident and participated in the ongoing lecture by answering questions. 
Overall, this observation experience was a humbling reminder of the journey ahead of me in becoming an effective and skilled teacher. It reinforced the importance of continuously seeking new teaching strategies, experimenting with different mediums, and cultivating positive relationships with my students. I am now more determined than ever to work towards fulfilling my dream of delivering high-quality lectures and positively influencing the lives of my future students.


Assessment/evaluation
No other field affects learners' lives as much as education, as a teacher can develop and influence students' minds and skills in a meaningful way. Class activities are the best strategy for hands-on and inclusive learning (Lavhelani etl 2020). Both teachers planned the activities in timely manner for students’ engagement and to build a positive and collaborative relationship.
According to Borough (2007), teachers are always expected to use the best teaching pedagogies to meet those expectations; I observed that both teachers were practicing a collaborative approach throughout the lecture by allowing learners to interact with each other and become active class members. Furthermore, teachers should always keep themselves up to date with training and upcoming technologies to promote quality teaching and learning. Both teachers showed expertise by smooth lecture delivery, yet allowing intervals for refreshment and made groups for discussion and activities. Teachers then moved swiftly to a reflective approach for self evaluation. Teacher B created online Teams rooms so students could concentrate on their given activity.
I have observed how both teachers expertly used different pedagogy approaches to achieve the teaching goal.
Eiselen and Geyser (2003) state that development of viable teaching strategies, for example, the use of design method in the education setting to support students, may enhance students' academic achievements. The results were surprising for me, as students had time to include their personal experiences and shared knowledge which concluded in achieving the best outcome. Both teachers respected students’ views and directed them academically and professionally, which demonstrated their respect to diversity and tolerance. Lectures were well planned and organised from start to end given that Teacher B had more teaching experience and Teacher A had more technological knowledge.


Analysis
The observation experience of two separate teachers on two different platforms provided valuable insights into the importance of assessment and feedback in education. This observation aligns with the theory behind hybrid blended learning, which aims to give students control over their learning process while incorporating the best strategies from in-person and remote digital learning.
In line with Edwards' (2010) perspective on education, it was evident that education serves as a powerful space for both teachers and students. Teacher A demonstrated expertise not only in her subject matter but also in further education. She exhibited professional honesty by admitting her lack of knowledge regarding gaming, which highlights the importance of teachers' readiness and utilization of teaching theories in the classroom.
The observation also emphasized the significance of students' active participation in class. Their engagement creates an inclusive environment and helps clarify doubts. Moreover, a good teacher initiates the revision of previously taught material by asking questions at the beginning of the class, enabling students to consolidate knowledge and develop fluency in the subject matter.
Kilfoil's (2012) study on best practices in teaching and learning highlighted the need for education to support learners through various means, such as professional development, module development, and educational technology. The observation revealed that both teachers employed a "flipped classroom" approach, integrating video materials to facilitate learning and explore the essential aspects of education, including the five W's (what, who, when, why, where) and one H (how). This pedagogical practice opens up the education space for hypothetical and functional considerations of what it takes to be a good and effective teacher.
Overall, the observation experience reinforced the importance of assessment and feedback in education. It also underscored the significance of utilizing teaching theories and creating an inclusive learning environment. The hybrid blended learning approach, which combines in-person and remote digital-learning strategies, allows for flexibility and customization in students' learning experiences. By implementing effective teaching practices and leveraging educational technologies, teachers can create engaging and impactful learning environments for their students.


Conclusion (synthesis)
The ongoing debates among scholars regarding the superiority of learning theories highlight the complexity of education (Wang, 2012). Similarly, the understanding that humans learn through reflection adds another layer to the discussion (Wang & King, 2006, 2007).
In line with the perspective presented by the Department of Higher Education and Training (DHET, 2015a), my recent observation experience reaffirmed the notion that a qualified teacher must possess a strong understanding of the subject matter and effective classroom management skills to create an optimal learning environment.
During my recent experience of observing two expert teachers, I was fortunate enough to gain valuable insights into the realm of practical teaching. Through this observation, I came to recognize and appreciate the criticality of possessing both subject knowledge and pedagogical knowledge. Furthermore, I gleaned essential skills such as information compilation and the employment of a step-by-step methodology to promote student engagement and enhance attention in the classroom and in online lecture delivery.
Both teachers demonstrated the practice of revising the previous lecture at the beginning of each class as a warm-up activity. This practice contributed significantly to my understanding of various teaching techniques. It helped me grasp the significance of maintaining continuity in the learning process. By revisiting previously taught lessons, the teachers ensured that students retained the knowledge they had acquired and demonstrated the relevance of new information to what had already been taught.
Reflecting on these observations, I realized that in order to become a confident teacher, it is important to focus on strengthening my weaknesses rather than solely polishing my strengths. While building upon existing strengths is essential, identifying and working on weaknesses will ultimately enable me to become a more versatile and effective educator. This self-reflection and commitment to continuous improvement will contribute to my growth as a teacher.



Action Plan
Objective 1: Improve English Vocabulary
 Success Criteria: I will self test myself to see 
· if I can express myself more efficiently  
· if my communication skills are enhanced 
· if i can understand more complex sentances without explanation 
· have i improved my writing skills 
 Timeframe:  As a mother of four children, juggling part-time work and pursuing a Postgraduate Certificate in Education (PGCE), I have assessed my schedule and set a realistic timeframe of six months before undertaking the vocabulary test. This timeframe allows for an appropriate balance between my  responsibilities, educational pursuits, and the necessary dedication required to improve my English vocabulary.
Resources: I will read English books, watch news channels and find English Conversation Clubs online English forums and communities, Online Language Learning Platforms, Virtual Language Exchanges 
 Objective 2:   Digital literacy
 Success Criteria: effectively use technological tools for teaching
 Timeframe:  Further 6 months as well as learning from Digital Innovation Module  
Resources:  
· Learning Management Systems (LMS): LMS platforms like Moodle, Canvas, and Google Classroom
· Interactive Whiteboards: Interactive whiteboards like SMART Board, Promethean Board, or Google Jamboard
· Educational Apps and Software like, Khan Academy, Quizlet, or Duolingo offer personalized and adaptive learning experiences.
· Online Collaboration Tools: Platforms like Google Docs, Microsoft Office 365, or Trello 
Objective 3: improve focus on lecture delivery 
 Success Criteria: avoid distraction, keep personal interest out of class room 
 Timeframe:  Ongoing exercise 
Resources:  
· Lecture notes: I will prepare detailed and organized lecture notes to keep on track. This will help me maintain focus on the current topic like both teachers demonstrated 
· Visual aids such as slides and diagrams, to stay on main points and stay on track.
· Timer or stopwatch to keep track of speaking time during the lecture.
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