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[bookmark: _Toc49811254]Introduction
This report is investigating the importance, the effects, and attitudes towards a virtual learning environment. As in the current situation of a global pandemic, all educational institutions providing face-to-face training, including schools and universities all around the world have changed their models of teaching and learning for some time by using ICT instruments to offer their training and educate their learners. This research is to scale by using primary data to examine the effects of using a virtual learning environment –how it affects learners, lecturers, and society. To explore what is the opinion of the involved and not involved in learning people of the effectiveness and commitment to virtual learning, also after all learners' interaction with virtual learning can help them become more aware of what form of education they consider as more effective for themselves.

[bookmark: _Toc49811255]Background
Nowadays, and in the current situation, there is a change in the learning environment. There are many definitions of Virtual Learning Environment.
According to (Barajas, 2003), a learning environment could be defined as a community or place that is organized mostly for learning purposes. These places are centred on ideas of knowledge, learning, and are structured and connected with time; there are repeated actions that together are organizing organization for learning and teaching. To be successful, a learning environment should have three main features:
· Pedagogical functions including teaching and learning activities,
· Appropriate technologies: the way the pedagogical model is connected to the selected tools;
· The social organization of the education, including features as place, community, time.
When talking of a Virtual Learning Environment, it includes all theses characteristics and contains some other as using telecommunication technologies.
According to (Barajas, 2003), a Virtual learning environment is a combination of distance and face-to-face interaction provided in a learning and teaching environment where is present some space virtually. 
VLE is a learning environment where there is no face-to-face interaction in the classroom, and this learning process has used some ICT tools. The materials and resources in this learning environment are available and accessible. When reviewing the VLEs, it could be seen that they are innovations and transformations of conventional educational institutions.
The use of VLEs enlightens the understanding of what the future changes in education could be and what are the current effects of it. It includes co-operation between pedagogical and staff development in networked controversial educational settings. (Cottrell, 2003)
Experiences and analysis of acceptable practices are needed based on different technological methodologies with the use of ICT tools as an educational environment.
One of the focuses of the contemporary society and success nowadays is lifelong learning for the members of any community. A convenient way this to be offered to the people is learning by allowing them to learn by using non-traditional methods through the use of virtual learning environments. 
Furthermore, the ways to exploit its effects from a pedagogical, socio-cultural, institutional viewpoint. Education is changing, and with the increased accessibility to technologies and technological instruments making, there is a need for concepts for their adequate application which might contribute to meeting the needs of current and future education.
The conference of European rectors acknowledged the need of the institutions for higher education to discover new pedagogical strategies with the assistance of technologies. This would help universities to share primary successful teaching materials and programs, exchange materials, and create an environment where students and lecturers can be easily exchanged. (Cottrell, 2003)
With the growing importance of virtual learning, there is a classification of virtual learning into two generations: (Nedha, 2011)
· First-generation- use of techniques to create conventional courses.
· Second generation- courses with the highest quality equal to conventional classes. These courses are more expensive than the first generation. They require less labour to be delivered. (Barajas, 2003) 
For training, purposes are used virtual learning platforms. The use of ICT as emails and laptops also can allow the employees to work away from their office. A larger number of candidates can also be tested for less time and precisely by using technologies.
The virtual learning environment can be a way to allow access to teaching and learning, gaining knowledge and training by using the internet. (Nedha, 2011)
There are some advantages and disadvantages of using and training through a virtual learning environment. One of the benefits is that the trainees can access resources and materials from home at any time without the need of trave. However, on the other side, some of them will be more effective and reassuring in face-to-face interaction.
Sometimes the virtual learning environment can be exorbitant to set up. The trainees can still interact with each other through video conferencing and chats. 
The companies can be much cheaper to assign employees to virtual leaning programs than if they are face-to-face, but there is to guarantee these employees will complete the training.
In the fast-changing environment, the use of a virtual learning environment is crucial. The current situation of the global pandemic is drawing attention to the importance and effect of virtual learning, its advantages and disadvantages, and making it more effective. (McLeod, 2019)
[bookmark: _Toc49811256]Aims and objectives
The main aim of this research is to investigate the impact of the virtual learning environment nowadays among students, people not involved in education, and their approach towards this subject compared to face-to-face education and training.
There are three steps toward doing this research.
1. Investigating appropriate groups where there might be experienced with a virtual learning environment and where the collection of data will take place.
2. Research on publications on the topic and background reading the issue, which will give ideas and a more precise picture on the subject.
3. Analysing the results of the research. Using technological instruments and functions summarising the results and presenting them by using visual tools.
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To investigate the topic has been used in different methods and procedures. The questionnaire was prepared by using google forms as part and useful tool used in virtual learning mainly for researching and assessment of various topics and criteria. The questionnaires made this way give opportunities for investigating by not taking a long time of the participant as nowadays everybody is lacking time and would not be willing to scarify a long time for taking part in surveys.
The geographical area the survey was carried with was with participants based in England and Bulgaria, the attitudes towards virtual learning in two countries which are in Europe but have different cultures and policies, as well as differences in the educational systems. The common thing is that by the time of the research, virtual learning has been implemented due to the global pandemic and the employing of online learning. By examining people of these two geographical areas was aimed to show if there are any differences in the perception towards the virtual learning environment and the likeliness to be preferred in two different geographical regions.
The questions that have been used in the survey were focusing on investigating if the surveyed participant were students, teachers/professors, or people not involved in education but still being involved in online learning and training. (Graig, 2011)
In the survey took part in eleven participants. They were chosen based on that that they were students, teachers, or people involved in any form of online learning and training.
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	Are you a student?
	What is your gender?
	What is your age range?
	Are you a:
	How many hours do you spend on studying every week?
	Do you find to prefer studying online or attending classes at school/ university?
	Virtual learning is much more convenient.
	Face to face studying and attending school/university is more effective than virtual learning.
	I feel more confident at my learning in:
	Do you think virtual learning gives you more freedom for studying?

	Yes
	Female
	31-35
	Student at university
	Less than 9 hours
	Prefer learning at school/ university
	Disagree
	Strongly agree
	Face to face environment
	Agree

	Yes
	Female
	41-45
	Student at university
	10-19 hours
	Prefer learning at school/ university
	Strongly agree
	Strongly agree
	Face to face environment
	Agree

	Yes
	Female
	36-40
	Student at university
	20-29 hours
	Prefer learning at school/ university
	Neutral
	Strongly agree
	Face to face environment
	Neutral

	No
	Female
	31-35
	I am not a student
	10-19 hours
	Prefer learning at school/ university
	Disagree
	Agree
	Virtual environment
	Agree

	No
	Female
	31-35
	I am not a student
	Less than 9 hours
	Prefer learning at school/ university
	Neutral
	Agree
	Face to face environment
	Disagree

	No
	Female
	25-30
	I am not a student
	10-19 hours
	Prefer learning at school/ university
	Agree
	Strongly agree
	Face to face environment
	Agree

	No
	Female
	25-30
	Teacher/ Professor
	10-19 hours
	Prefer Online learning
	Strongly agree
	Neutral
	Virtual environment
	Strongly agree

	Yes
	Male
	41-45
	Student at university
	10-19 hours
	Prefer Online learning
	Agree
	Neutral
	Face to face environment
	Strongly agree

	No
	Male
	31-35
	Teacher/ Professor
	20-29 hours
	Prefer learning at school/ university
	Disagree
	Agree
	Face to face environment
	Agree

	No
	Female
	41-45
	Teacher/ Professor
	More than 40 hours
	Prefer learning at school/ university
	Neutral
	Strongly agree
	Face to face environment
	Strongly agree

	No
	Female
	31-35
	Teacher/ Professor
	Less than 9 hours
	Prefer learning at school/ university
	Neutral
	Agree
	Face to face environment
	Disagree



The results from the survey have shown that there are many variations amongst the selected group of participants. 
Discussion
[bookmark: _GoBack]Regarding the convenience that the virtual environment gives to the people interacting with learning and teaching, most of them have agreed that the virtual learning environment provides more freedom of studying. This could be used as a useful form of training for employees, students, and teachers, giving them the freedom to balance personal life and studies.

Fig.1 
When examining the hours that the participants in the survey spend on studying, 5 out of 11 people have answered that they spend 10-19 hours looking a week. Three out of 11 people have responded that they spend less than 9 hours of studying. Two people spend 20-29 hours, and one person spends more than 40 hours. 

Fig. 2 

On the question if the participants find virtual learning, the surveyed people have answered ‘neutral’, this means that there might be more time needed of applying and using virtual learning environment, then the surveyed people might be able to agree or disagree with this. 

Fig. 3

Regarding preferences of effectiveness, the surveyed group has pointed out that face-to-face learning is more effective than learning in a virtual environment. Although finding it easier to find time for studying the participants think that attending face-to-face educational and training environment is more engaging. It does not give that much freedom, but the people might feel more engaged when attending.

Fig. 4
On the question of what environment makes the participant in the survey more confident in their learning nine out of eleven people had answered, that they feel more satisfied at their education when they are in a face-to-face environment. There could be many reasons for that. It could be because the people generally had used to conventional learning, and when there is a new method or approach, they might feel reluctant to it. With the time this is possible to change.

Fig. 5
As it is evident from the research done there are different opinions on the impact of the virtual learning environment.  Although these different opinions, most of the surveyed participants express that face-to-face learning and teaching is the method where they are more likely to acquire new knowledge and skills. On the other hand, learning in a virtual learning environment is found as a way of learning, giving them more have agreed that it gives them more freedom to study.
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In the situation of a global pandemic is crucial to the use of Virtual learning environment for the learning process in the educational institutions not to be interrupted. After investigation the opinions and the attitudes of different people involved in any virtual learning, the findings have shown that the learners and tutors consider face-to-face learning as more effective for them, but the virtual education gives them more freedom and can contribute to the creation of balance in their life.
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Count of How many hours do you spend for studying every week?

Total	10-19 hours	20-29 hours	Less than 9 hours	More than 40 hours	5	2	3	1	


Count of Virtual learning is much more convenient

Total	Agree	Disagree	Neutral	Strongly agre	2	3	4	2	


Count of Face to face studying and attending school/university is more effective than virtual learning

Total	Agree	Neutral	Strongly agre	4	2	5	


Count of I feel more confident at my learning in:

Total	Face to face environment	Virtual environment	9	2	


Count of Do you think virtual learning gives you more freedom for studying?

Total	Agree	Disagree	Neutral	Strongly agree	5	2	1	3	
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