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Reflective Journal
[bookmark: _Toc535572999]Introduction:
The purpose of this reflective journal is to enable me while considering my future job prospects going forward, during my studies at University of Wales Trinity St David London, where I am currently studying a level 4 Skills for The Workforce course. For this journal I will be using Kolb’s reflective cycle.
[bookmark: _Toc535573000]Background:
Hello, my name is Errol Malcolm I live-in South-East London, I have worked in the construction industry as a bricklayer, which I have been involved in for 15 years now. I started way back in 2003, where I attended Lambeth college and studied Bricklaying, for two years and achieved an intermediate course pass, followed by an NVQ Level 1 and 2 brickwork passes, and again in 2010, I returned to Lambeth College to study an NVQ Level 3 course and achieved another successful pass.
Once I had qualified with one company, I had to work my way up the ladder, starting off as a hod carrier, once I was considered a team player, I was then allowed to be let loose on the blockwork and then eventually I was then let loose on the brickwork. I have worked for many of the well-known London construction companies, working on projects in and around London and the home counties, with some projects costing several millions of pounds.
I have chosen to improve my educational prospects because I would like a change from my present labour-intensive job, to seek a more office-based position, whether that means working for myself, or remaining in the construction industry, or working for others, I have not made a firm choice yet.
I have selected this course because this course will enable me to make this transitional move that much more-smoother, hopefully once qualified. However, if I do qualify I would like to take my second-year degree and make a firmer decision further down the line on the various career choices ahead.
The University of Wales Trinity St David (UWTSD), seemed the best place for me to study this course, not just because of the stats, which rated the university 7th in the league tables for academic experience (UWTSD 2018), or because the excellent courses available to students, however, fortunately for me the London campus is just under a quarter of a mile away from my current residence, which made my choice that much easier. There are many reasons why I have decided to re-enter the education system once again, I now feel more able to improve on my education, where as previously certain commitments would have made this process too complicated to consider, but most importantly I now feel ready to acquire these skills to progress going forward.
Additionally, factors that have led me to where I am now have had both positive and negative influences on my journey so far, before I began in construction for example,  taking and passing my driving test was a great achievement for me, which led to me becoming a chauffeur, working self-employed  with various companies and clients which I enjoyed, until the moment I lost my licence, which was a very low point for me, so faced with limited employment options that was the moment I had to consider my next move, which meant I was forced through circumstances to forge ahead with a new career path for myself, realising I required to gain the bricklaying skills needed for this new career path, I enrolled into college and upon successful completion of my studies I soon found employment, this process relates to what I now know as the Kolb’s learning cycle. 

According to (Cottrell 2010), Kolb’s model of experiential learning has four cycles, 1. This consists of real a life experiences, 2. This consists of observing as well as taking part. 3. This consists to the forming of ideas on what has already been learnt. 4.This consists to acting on those ideas, and then put them into use.


(See figure 1. below).
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Kolb Experimental Learning Cycle:


[bookmark: _Toc535573001]
A Conceptual Model for Student Ownership for Learning:
According to (Conley and French 2014, p.1020, p1021) There are four key learning techniques/skills required for students whilst learning, they consist of two variables. One is a precise learning approach which students must gain skills from, i.e. time management, or study skills. The rest are student’s taking responsibility for their own learning. The ownership elements which has five key parts: motivation and engagements, goal orientation and self-direction, self-efficacy and self-confidence, metacognition and self-monitoring, and being able to persist. 

The five key parts are not necessarily in order but do hold a reassuring bond between them. Some think the ownership of learning starts with student’s ingrained or external motivation and engaging in study. Which begins the push to set study skills? Furthermore, now that learning skills have been created, a possibility draws breath in-between the present state and the desired state of existence. It is this motion ability that is the key force that gives student’s ownership to their studying. These study skills aid students’ gain an understanding which allows them control of their own studies, this leads to a firmer awareness of self-efficacy plus self-confidence, that can affect students to put in place habits for much more challenging study skills, with continued success to gain them (Zimmerman, Bandura, and Martinez-Pons, 1992).  

However, effective student studying has put in place targets and have started to produce a feeling of direct influence over this learning method, those students practice metacognition and the self- monitoring ability that allow students to establish how good they are, using these specific study skills may-be unavoidable in attaining their goals. 

They track their use of a broader scope of study tactics and implement these strategical influences, to conclude the complicated academic duties required to gain their goals. Additionally, this increased awareness of self-awareness and self-efficacy, jointly with an expanding regularly performed learning strategy used in a state of awareness, self- monitored style which allows students to, take on demanding assignments that are not attained easily or swiftly. In addition, achieving and succeeding to studying is significant and precious to them, they are highly motivated and engaged, ready for new challenges to start again.   




      

[bookmark: _Toc535573002]Self-Evaluation Review:
According to (Zimmerman, 2008, p.166) research reviewed on the processes of academic studies began more than a couple of decades ago, which answered the questions on the way students gain complete knowledge of their own learning methods. Not like the measures for mental ability or academical performance talent, self-regulated learning (SRL) which apply to the self-directive process and self-judgement that enables students to alter their mental capacities, such as vocal capabilities into an academical performance prowess like writing. (SRL) is seen as a proactive process which the student utilizes to gain academic skills, for setting goals, selecting and bringing into play strategies and self-monitoring their own effectiveness, instead of a reaction that occurs due to formal forces.         

[bookmark: _Toc535573003]Self-Motivation:
According to (Zimmerman, 2008, p.167), in 1986 a meeting for discussing a subject, was an inclusive definition of SRL, to a degree to which students are metacognitively motivational, as well as behaviourally enthusiastic, which contributes to their own study methods (Zimmerman, 1986a). This distinctness centred individuals taking initiative to improve their own academic achievements. There have been several devices produced during the 1980s that have gauged (SLR) as, a metacognitive motivational and behavioural theory.     

According to (Mind tools 2018), questionnaire on Self-motivation, when reviewing my self-motivation, I wanted to see what I might be able to achieve, for my-self, and once I completed the questionnaire, I achieved a high score of 17 out of 20. (Questions 1, 2, 6, 8) which has revealed that I have decent levels of self-assurance, and self-confidence, and self-efficacy. This also highlights that I am self-assured which means I set demanding goals for my-self and, I set a resilience strategic approach to my formula when faced with pit-falls, which helps in believing in yourself. For example, re-organising my life once I had lost my driving licence, by going to college and seeking further education.

[bookmark: _Toc535573004]Self-Confidence and Self Efficacy: 
Positive Thinking and positive Thinking about The Future:
Here I achieved a score of 19 out of 20. (Questions 4,9,11,12) Being able to think positively is very much related to having good self-confidence, this is a major factor for having self-motivation, this additionally helps when you have those moments when matters do not go as intended, which could lead to individuals giving up. This is how positive thinking plays a major part, remaining positive will help you to succeed. (Mind Tools, 2018). For example, I failed miserably at my first team presentation in term one, and by remaining positive, and reacting on feedback from others, I achieved a score of 72% in my presentation for term two. 
[bookmark: _Toc535573005]Focus and Strong Goals: 
Here I achieved a score of 7 out of 10 (Questions 3, 7) This starts by setting goals, effective goal setting requires you to set goals to give yourself direction for your goals which should have clarity, and be achievable enough to reach, additionally when juggling a few goals there should be a programmed structure set in place to handle them, so you have the best chance of success. (Mind Tools, 2018). This is very much like the situation I find myself in now, I have decided to invest in furthering my education, and by using this structure I have put in place, I should hopefully if successful reap the rewards in a few years from now, by applying this structured approach. 

[bookmark: _Toc535573006]Motivating Environment:
Here, I have achieved a 10 out of 10 (Questions 5, 10) This final focus should be on your-self, here you should surround your-self with like minded individuals and resources which should enable your internal motivational skills. External motivation may help you get motivated from the outside. According to, How Self-Motivated are you? (Mind tools 2018). I have found that doing my work at university on the days I am not usually due to attend, is a motivational factor for me, because I am surrounded by like-minded people. 

[bookmark: _Toc535573007]Learning Styles:
Honey and Mumford’s Learning Styles:
According to (Morgan, 2017) Honey and Mumford’s (1992) learning styles vary between individual to individual, research carried out by them has identified that some people learn from previous experience (Activists), some others are better off at learning by reflection (Reflectors), some may be better at their own judgement or opinions on how they see the world, and opting for a more theoretical approach (Theorists), and last but not least these individuals like to attain information and work to a plan and ask questions like ‘what if?’ (Pragmatists). The authors arguments are that individuals fall into these categories in one way or another, but in real terms we all learn in different ways according to the opportunities open to us.
The normal attributes we possess from the four learning ‘categories’ – are to follow, although we have a main preference our overall learning styles is subject to a variety of the four preferences.
Activists: are those that prosper from the immediate. They should not spend time mulling over what they carry-out and hardly take a moment to ponder how well they have done and why.
Reflectors: are the individuals that are much more cautious and take care in what they carry-out. They gather a lot of information before they make that final decision or call, and in discussion groups are the ones that listen to what others have contributed before they give their own opinions.
Theorists: are the ones that possess the highly logical and are organised in what they carry-out. They may show proof of perfectionism and use relevant information on sound logical models of the world amongst them, as well as defend a cause if challenged.
Pragmatists: are usually full of energy as campaigners but tends to prefer formulas that have already been tested. Experimentation will be their keyword, and they would probably leap in the air for a moment to attempt options in real time.
For the purpose of my own learning, I too have taken part in the Honey and Mumford learning styles questionnaire, my results have revealed that I adopt two of the four learning styles which are a Reflector and a Pragmatist, I do see myself as being a reflector in many ways, certainly being cautious and taking care in what I carry-out, and as for my pragmatist side I will agree that I like working to a plan. This learning style is vital for my progression going forward.


(See Figure 2. Below).

[image: Image result for honey and mumford]


Honey and Mumford Learning Styles (1992).



[bookmark: _Toc535573008]Personal development:
The Johari Window:
According to (Mullins, 2010), another vital learning style is the Johari Window, which is a basic structure that looks at self-insight, this is looked at, at  regular intervals and helps individuals, in the T- process which arranges behaviour into what is called the matrix formation, to that which is known – unknown, equally as what is known – unknown, to others, the main purpose of this T- group is to reduce the individuals unseen behavioural patterns, by self-disclosure, which reduces ‘blind’ behaviour by allowing feedback from others.

Hidden behaviour is which individuals wish to hide from others by not willingly wanting to discuss with team members. That which we consider private. A major role for the team is to discover if other members hide too much from each other, or not enough of themselves from each other. According to what I have discovered about myself, through the eyes of others is, sometimes I do not listen. I feel this happens because when I’m in conversation with others and I have something to say, I like to say it before I lose that trail of thought. (Which may come across as me being rude).

The blind area (which is behaviour known to others but not to us), this contains mannerisms, gestures, this also incorporates vocal tones which indicates unawareness to other individuals, to which they effect. This has been known to be called ‘bad breath’ zone. Individuals need to adopt a presence of openness alongside trust, so that concealed and blind behaviours lessen, and amongst regular people heightened.

Whilst studying at UWTSD I have kept my family and friends up to speed on what is required of me at university, we have discussed what I do and how I spend my time learning, I have also involved them on a few issues for example, on vital feedback required for this Johari Window, I needed a certain amount of positive and not so positive feedback, things I did not realise about myself were, at times I could be abrupt,  I feel this is linked very much to my blind area, I also discovered that I can be somewhat stand-offish, this I did not know about myself, this information was made known to me by my colleagues at university, I consider that as my bad breath zone, I believe this may be related to trust issues I may have, I will need to deal with these issues going forward, other key areas are I am cheerful, bubbly, helpful, determined, and focussed. These are qualities I already know about myself. Furthermore, I like astronomy and often watch the international space station pass over London from time to time, I also like photography, which is another love of mine, which people do not know about me and is only known to self.



The Johari Window produced by Psychologists Joseph Luft and Harry Ingram in 1955.

(See figure 3. Below).
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[bookmark: _Toc535573009]Force Field Analysis:
According to (Swanson and Creed 2014, p.29 p.44), Sharpening the Focus of Force Field Analysis. The theorist that has constantly been mentioned in this area is: Kurt Lewin, his idea of well thought out methods for change contributes a vital set of useful tools for understanding and reaching change. However, with most things time moves on and like a sheet of metal, that starts to erode, which dulls the shine, and blunts the edges. Burnes (2004a, 2009) who has acknowledged the great number and high-calibre of work contributed by Lewin, has correctly distinguished a few discrepancies about what Lewin intended to disclose, about detailed change and what eventually transpired in change management since his passing. Furthermore, Graetz and Smith (2010) reveal that, Lewin’s framework in applied social psychology will hardly accuse him of being simplistic in his venture. There are four concepts entwined into Lewin’s inventive idea of planned change; field theory, group dynamics, action research, and the three-step model of change. Change management consultancy relies upon sets of tools moulded by these theories. Force field Analysis, which was first mentioned by Lewin is a sophisticated model to organizational change.     
[bookmark: _Toc535573010]Forces that hinder me reaching my goals are: 
Very much linked to economic climate, by this I mean there may be a recession on the way, as I have previously experienced before during these times of uncertainty, there are a shortage of jobs, and companies tend to tighten their belts, by laying individuals off work, as well as some companies will stop hiring individuals altogether, this jointly with the cloud of Brexit hanging over the Nation, and Mark Carney, The Governor of the Bank of England saying if this deal is not accepted by the present government on the eleventh of December, that house prices will start to slide with an increase to mortgages predicted to rise to £1,000 a year. Interest rates too will also move, hopefully they will drop, but they may be increased, according to Milligan (2016) and this may also mean price rises across several areas, house hold shopping, to holiday travel, especially European trips now we are leaving the European union. Along with me not being able to work to full capacity due to study obligations, this will no doubt have an impact on my current financial situation. These are all issues that may hinder my progress going forward.    

[bookmark: _Toc535573011]Forces that will help me reach my goals are:
Gaining a better understanding of GCSE maths 9 to 4 (A to C) in English according to Teaching assistant, (National Careers Service 2018), which means I need to develop further education in this area, which may give me the required grades hopefully, upon successful completion. This should be an advantage in so many ways, whether I choose the path of becoming a teaching assistant or decide to work for my-self or for others. But this is all hypothetical and, would require me successfully passing my term three course at UWTSD. Furthermore, achieving the level 4, (Cert HE) does put me in a much stronger position to investigate all these areas a lot further.

[bookmark: _Toc535573012]Entrepreneurial Skills:
According to (Borgia, 2005) The theory of entrepreneurial motivation that explains what motivates the individual to follow the entrepreneurial profession. Most importantly what has been said, is that an individual’s own self-assessment triggers the motions that structures their entrepreneurial interest. During this self-assessment period the individual looks at his or her identity (and the connected social individuality) in comparison to their ideal selves (Rogers 1951). The individual that experiences contentment at this assessment period, will forge ahead with the current identity of individuality. However, the individual that experiences an unsatisfactory outcome during this post-assessment period will look for self-enhancement of identity (and associated individuality) or to build a new identity to mirror their ‘perfect-self’ (Markus and Nurius 1986). Either event may inspire individuals to produce a higher entrepreneurial cause relying on the factors that follow. The individual’s that acquire the most exposure amongst entrepreneurs or entrepreneurial behaviour in their social settings or environments become tougher entrepreneurs.   

Economic progression and expansion have had a firm association with entrepreneurship. The significance with entrepreneurial interest to an area or a state’s economical success which has been well written by (Kreft and Sobel 2005) and business establishments. For example, the importance of entrepreneurial hotspots, like California’s Silicon Valley and the Boston’s Tech Corridor, to these areas received economical progression as well as the U.S. economy which is undisputed (e.g. Roberts 2015). The increased realization of entrepreneurship and entrepreneurs influence on an area’s economic expansion which has caused policy makers to produce and make law an entrepreneurs-friendly environment.

This is an area that I would very much like to consider going forward. However, I may need to develop the academic skills required for myself, to truly be a contender in this area. Furthermore, I have set up and opened a business before, this is an area I do know well through experience, family members, and friends, who have, and have been successful. Additionally, I have also been involved in car-boot sales, and of course, as I have already mentioned earlier on page three paragraph one, working as a self-employed chauffeur in the nineteen nineties. 

[bookmark: _Toc535573013]Swot Analysis: 
According to (Cottrell, 2010), Swot is a useful tool for looking at your area needs. Swot Analysis, there are various ways this system can be applied, it has mainly been used for companies and for business, but swot can be used to look at your-self too. A swot analysis put simply, looks at Strengths, Weaknesses, Opportunities, and Threats, that companies, business, or individuals may have. For this purpose, I will focus on myself. Through this process I should assess my abilities, which will assist me in achieving goals, meeting targets, and establishing my next career moves. 

Strengths that I have are, I am very punctual, I have good communication skills, I am a hard worker. My Weaknesses are maths, digital skills, and lack of office skills. Opportunities are varied once I have qualified, there are academic possibilities, business opportunities, and tutoring possibilities. Threats may-be, my age, which could work-out to be a disadvantage, or unfavourable economic conditions, and, or not achieving a higher enough degree to progress further.  




(See Figure 4. Below).
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[bookmark: _Toc535573014]Rights and Obligations at Work:

Obligations and liabilities under the Act

10.1
Introduction
According to (Equality Act 2010 codes of practice:                                                                                                                                Employment code of Statutory Code of Practice, 2011, p.119-p120). 
Section 5 of this Act puts in place prohibiting regulations that are relevant in the employment context. Which will introduce new types of obligations on employers that protects job claimants and employees from being harassed by other individuals during their duration of employment, also not ask any questions about any disability or well-being, of the claimant at this recruitment stage. Section 8 puts in place the relevance in which liable breech of Act may-be incurred, jointly with possible defences obtainable along-side allegations of breeches of Act.

10.2 
This chapter describes the obligations for employers to job claimants and employees; liabilities of the employer’s laws, employees and representatives for the breech of Act; and the legal defences obtainable. Additionally, this chapter describes employer’s obligations whenever starting contractual agreements and the scope of Act.

[bookmark: _Toc535573015]Definition of Employment:
10.3
This Act describes employment in depth covering a range of categories on partnerships in relation to work. Employment is described in the Act as:

a) Employment under contract a contract of employment, a contract of apprenticeship or a contract personal to do work; 
b) Crown employment;
c) Employment as relevant member of House of Commons staff; or
d) Employment as relevant member of House of Lords staff.

[bookmark: _Toc535573016]Obligations and liabilities under the Act:
10.4
The meaning of employment in this Act has a larger scope under several other employment statues provisions. i.e. this covers a range of workers that are protected by the unfair dismissal provisions in the Employment Rights Act 1996.

10.5
The actuality that a contract of employment may-be illegal or executed in an illegal manner, this shall not dismiss an Employment Tribunal having authority to listen to an employment-relevant case of unfair treatment. This will be to scrutinise whether the discriminatory claim is not connected to any criminality conduct (for awarding compensation and to condone such conduct).

[bookmark: _Toc535573017]Example:
An employee believes her employer is not deducting her tax or National Insurance contributions from her wage packet, in this situation it is illegal. She queries the matter but is told ‘that’s how we operate.’ Suddenly she gets fired because of her pregnancy. Furthermore, now feels this is due to being pregnant and files for unfair dismissal, while knowing that her employer was not declaring any tax, and she did not knowingly take part in the conduct. The illegal performance was in no way linked to her discrimination claim. But she should now be able to seek a claim, despite her knowledge of the employer’s illegal actions. 

[bookmark: _Toc535573018]Career ambitions and aspirations:
As for my career ambitions there are several options, which I shall need to investigate a lot further, It is highly likely I will be gearing up my C.V to a couple of areas of interest which I have discovered during this journey so far, for example, having a construction industry background I do think this is an area where I may be useful for an employer, this may-be project management, or site-foreman, as long as it is more office based work. Or I could seek work within the education system with the skills I have, as an assistant bricklaying tutor. and there are certain areas within business I do like the look of, but feel I still need to keep pushing forward if possible to the next stages of my academical path, to give myself the best possible chance of any success in that area. 

But ultimately, I like the idea of managing a business, I see this as a way forward for me, the business that interest me would be something computer based, I am not totally sure what that is yet though. However, there are areas that I would need to address, such as, developing more I.T skills, and, improving on my excel spreadsheet, which may mean`	attending extra classes, this may require more funding to acquire this. There are many reasons why I would like to work for myself, I feel this is because of my parents, who ran a couple of businesses, one, a Driving School Business, and the other was a Sweet Shop, which was run simultaneously for many years, until their retirement.  

[bookmark: _Toc535573019]Conclusion:
I believe the world has become a lot closer together with the use of computers, and the age of the internet, which leaves a lot of room out there for the next best opportunity or, idea to come along, I am not saying this will be me, but only voicing my opinion that anything is possible.      





[bookmark: _Toc535573020]Personal Development Plan Below:
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		Development plan








		NAME:

		Errol Malcolm



		Student NUMBER:

		1709503



		COVERING THE PERIOD FROM:

		February 2019

		TO:

		January 2020





This record sheet is for your guidance only – you may present your development plan in any other format.


Planned outcome


Where do I want to be by the end of this period? What do I want to be doing? (This may be evolutionary or “more of the same”.)


		What do I want/need to learn?

		What will I do to achieve this?

		What resources or support will I need?

		What will my success criteria be?

		Target dates for review and completion



		GCSE Maths 9-4 

Excel Spreadsheet.

General Office skills.

Develop IT skills.

English A-C.



		I will attend extra classes to achieve 

This.

To advance on my excel spreadsheet skills.

I will read books to assist me with this.

I will achieve this by attending UWTSD.

(Same as above.

		I will need extra financial assistance.

I will need extra financial assistance.

I will seek the library for books.

I will seek the library for books.

(Same as above).




		My success criteria will be a pass, nothing less will do.

(Same as above).

To increase Knowledge to be successful, nothing else will do.


(Same as above).

(Same as above).




		Dates for review 6 months, August.

(Same as above).

(Same as above).

(Same as above).


(Same as above).





		What do I want/need to learn?

		What will I do to achieve this?

		What resources or support will I need?

		What will my success criteria be?

		Target dates for review and completion
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