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1. Introduction
This report considers a current vacancy for an Adults Social Worker in the Community East Team based in Ely and advertised on the NHS Jobs website. The role sits within adult community services and involves working with adults who have care and support needs, carrying out assessments, planning support and promoting independence. The report first explores the employability skills and qualities required for this job. It then evaluates the learner’s present skills, experience and qualifications in relation to these expectations. Finally, it sets out an action plan and realistic timeline for gaining the extra skills and experience needed, while also showing how a personal brand and professional identity as a future social worker can be developed.
2. NHS SOCIAL WORK JOB SELECTED
[image: ]
Figure 1: Job Ad
Job title: Adults Social Worker – Community East Team (Part-Time available)
Employer: Cambridgeshire County Council (Adult Community Teams)
Location: Ely, Cambridgeshire
Where it was found: NHS Jobs website
Link to the advert: https://beta.jobs.nhs.uk/candidate/jobadvert/F0063-25-0205 
The same vacancy is also listed on Cambridgeshire County Council’s own jobs pages and partner recruitment hubs, but the link above is the one that sits on the NHS Jobs system: jobs.cambridgeshire.gov.uk
3. CURRICULUM VITAE
Anourah Sonahar
Personal profile
Compassionate and reliable health and social care worker with over seventeen years continuous experience in residential and community settings. Skilled in supporting adults and children with learning disabilities, physical disabilities and complex communication needs, including people who are deaf and hard of hearing. Confident user of basic sign language in everyday care. Strong interest in adult safeguarding and in progressing into a qualified social worker role within the NHS or local authority adult services.
Key qualifications and education
· BSc Health and Social Care (in progress)
University of Wales Trinity Saint David, Level 5 completed, working towards Level 6.
· Level 5 Diploma in Health and Social Care (Adults)
· Level 4 Diploma in Health and Social Care
· Mandatory training completed many times across career, including moving and handling, medication, infection prevention and control, basic life support, equality and diversity, and safeguarding adults and children.
Core skills
· Adult and child safeguarding awareness, including recognising signs of abuse, recording concerns and reporting to senior staff.
· Experience working with deaf and hard of hearing adults and children, using sign language and visual communication.
· Person centred care, including individual support plans and risk assessments.
· Building trusting relationships with people who have dementia, learning disabilities, mental health needs and long-term conditions.
· Clear written recording in daily notes, incident forms and handover books.
· Teamwork with nurses, social workers, therapists and families.
· Emotional resilience, calm response in crisis and ability to de-escalate situations.
· Empathy, patience and respect for dignity, culture and choice.
· Basic IT skills, including email, electronic care notes and online learning systems.
Employment history
Care Worker / Support Worker
Various care homes and community services, 2007–2024
· Provided daily personal care, emotional support and social activities for adults and older people, many with dementia or physical disabilities.
· Supported deaf and hard of hearing adults and children, using sign language and other communication methods to promote independence and inclusion.
· Worked with people with learning disabilities and autism, following behaviour support plans and positive risk taking.
· Observed and reported any safeguarding concerns, changes in health and incidents to senior staff or on-call managers.
· Assisted with appointments, hospital visits and contact with families, advocates and social workers.
· Trained and mentored new staff in safe working practices, person centred approaches and compassionate communication.

Voluntary and informal experience
· Informal support for family members and neighbours with health and social care needs.
· Participation in college and university activities linked to Health and Social Care modules, including group projects on safeguarding and communication.
Future development
· Plan to complete Level 6 of the BSc Health and Social Care degree.
· Intend to undertake specialist safeguarding adults training and higher level British Sign Language courses.
· Long term goal to qualify and register as a social worker in adult services and specialise in safeguarding practice.
References
Available on request.
4. Employability skills required for the Adults Social Worker role
The job advert states that applicants must be qualified and registered social workers who are enthusiastic, experienced and committed to making a difference in adult community teams. It highlights responsibilities such as completing Care Act assessments, working with risk, arranging support packages, promoting strengths and independence, and working closely with health partners. These requirements fit with wider research on employability in health and social care, which stresses that graduates need both subject specific knowledge and strong transferable skills such as communication, teamwork and time management (Williamson et al., 2020; Leadbeatter et al., 2023). 
Social Work England outlines professional standards that every registered social worker must meet, including upholding rights and justice, maintaining clear records, and practising in a way that is safe and effective (Social Work England, 2020). More recent guidance on knowledge, skills and behaviours for social workers emphasises person centred work, ethical decision making and evidence informed practice (Social Work England, 2023). These expectations link closely with the Community East Team role, where social workers are expected to balance autonomy, legal duties and partnership working in complex situations.
Table: Qualifications, skills and experience
	Qualifications
	Skills
	Experience

	Level 4 and Level 5 Health and Social Care
	Passionate, caring, calm under pressure
	Many years as a carer in care homes and community settings

	BSc Health and Social Care in progress, Level 5 completed
	Reliable, good time keeping, well organised
	Personal care and daily living support for adults and older people

	Mandatory training in adult safeguarding, infection control, medication and basic life support
	Clear communication, active listening, basic IT for notes
	Work with people who have dementia, learning disabilities and autism

	Short course in basic British Sign Language
	Strong team work, able to follow and give guidance
	Support for deaf and non verbal adults and children using sign language and visual aids

	Plan to complete Level 6 and then a social work qualification
	Empathy, problem solving, reflective practice and willingness to learn
	Night shifts, end of life support, home visits, accurate recording of concerns and incidents


Alongside technical knowledge, employers in health and social care value a wide range of softer skills. Studies of graduate employability in health professional education show that effective communication, teamwork, adaptability, self reflection and resilience all contribute to getting and keeping work in demanding services (Williamson et al., 2020; Leadbeatter et al., 2023). A report by the Chartered Management Institute on work ready graduates also notes that employers want people who can collaborate across teams, manage their own learning, use digital tools and respond positively to change (Chartered Management Institute, 2021). For the Community East Team this means being able to communicate clearly with adults, carers and colleagues, use electronic record systems, and manage a caseload safely.
Safeguarding is another central part of the job. National guidance on safeguarding adults in health and social care stresses the need for professional curiosity, respectful challenge and clear recording so that adults at risk are protected while their rights are respected (NHS England, 2023). Social workers in adult services must recognise signs of abuse or neglect, carry out enquiries, and work with partners such as police and health staff. The job advert reflects this by asking for social workers who can manage risk, complete assessments and support people with complex needs in the community. 
Finally, employability in social work is not only about skills but also about professional identity and personal brand. Recent studies suggest that social work graduates who develop a clear sense of professional identity, feel part of a professional community and understand their own values are more confident and effective in early career roles (Afrouz et al., 2025; Moorhead et al., 2025). Organisations such as BASW and Skills for Care also highlight the importance of seeing oneself as part of a wider profession with shared values, ethics and responsibilities (British Association of Social Workers, 2022; Skills for Care, 2024). 
5. Evaluation of current skills, experience and qualifications
The learner has already built a strong foundation through long term work as a carer and through Levels 4 and 5 in Health and Social Care. Seventeen years of hands-on experience in care homes and community services means regular work with older adults, people with dementia, adults and children with learning disabilities, and those with physical disabilities. This experience closely matches many of the client groups described in the Community East Team advert, where social workers support adults with varied and complex needs in their own homes and communities. 
Research into employability in health and social care shows that work-based learning and part time employment in care roles can make an important contribution to graduate employability, especially when linked to reflection and academic study (Williamson et al., 2020). The learner’s long experience in caring roles provides strong evidence of reliability, practical skills and commitment to the sector. Daily responsibilities such as personal care, support with activities of daily living, recording notes and reporting concerns offer a solid base for future social work practice.
There is also significant experience in working with deaf and hard of hearing adults and children, using sign language and other visual communication methods. This is an important strength, as many local authorities and NHS services are trying to improve access for people with sensory impairments. Guidance on employability in health professional education highlights that unique skills such as additional languages, including sign language, can enhance employability and support inclusive practice (Leadbeatter et al., 2023). This experience shows cultural and communication sensitivity that would be valuable in an adult community team.
In terms of personal qualities, the long period of front-line care work suggests resilience, patience, empathy and the ability to manage emotional situations. Research on social worker wellbeing notes that constant exposure to distress, high caseloads and organisational pressures can affect mental health, but that resilience and supportive workplaces can reduce negative effects (Ravalier et al., 2021; Social Workers Union, 2020). A career from 2007 to 2024 in care work indicates that the learner has already developed some strategies for coping with stress, such as teamwork, supervision and informal peer support.
The ongoing BSc in Health and Social Care also contributes positively. Studies of professional identity show that final year study and practice learning help students to think of themselves as future professionals and to integrate theory with practice (Afrouz et al., 2025; Skills for Care, 2024). Level 5 learning, including modules on safeguarding, communication and professional practice, is strengthening academic writing, research skills and understanding of policy. These are all essential for the social worker role, where reports, assessments and evidence-based decisions are part of everyday work.
However, there are also clear gaps when the current profile is compared with the Community East Team role. The job requires a social work degree, registration with Social Work England and experience of statutory social work tasks such as Care Act assessments, Mental Capacity Act assessments and involvement in safeguarding enquiries. The learner does not yet hold a social work qualification and has not worked in a statutory social work post. While safeguarding awareness is strong from care work, there has been limited direct responsibility for leading enquiries, chairing meetings or writing formal reports for courts or panels.
There is also a need to strengthen academic confidence, especially in critical analysis, linking theory to practice and using research literature. Research on employability in health professional education suggests that students who can critically reflect on their experiences and relate them to theory are better able to plan their careers and present themselves to employers (Leadbeatter et al., 2023; Williamson et al., 2020). Building these skills further will help when applying for professional social work training or for roles that require detailed written evidence.
6. Action plan and timeline for developing the required skills
Years 1 to 2: Completing current degree and preparing for social work training
The first priority is to complete the Level 6 year of the BSc Health and Social Care degree with good grades. Modules on safeguarding, mental health, law and ethics should be used as a chance to deepen understanding of the Care Act, Mental Capacity Act and Human Rights Act, which are central to adult social work practice (Social Work England, 2020). Using assessments on the course to explore topics such as adult safeguarding, working with deaf service users and communication support will help to build a clear professional interest.
During this period it would be helpful to seek placements or part time roles that are closer to statutory social work, for example reablement services, community support work within local authorities, or assistant roles in safeguarding teams. Research on employability shows that variety in placement settings and responsibilities can strengthen transition into professional roles (Leadbeatter et al., 2023). Short courses on advanced safeguarding of adults, domestic abuse and Mental Capacity Act practice, offered by local authorities or specialist providers, would also show commitment to this field.
Alongside formal learning, work on building a professional identity and personal brand should continue. This might include creating a simple LinkedIn profile that presents the learner as a developing adult social care professional, highlighting long experience in care work, sign language skills and university study. Resources on networking in social work suggest that online platforms and conferences are important spaces to build contacts and learn about roles (Queens of Social Work, 2024; Online MSW Programs, 2021). Joining student or practitioner networks, such as BASW student membership, would support this.
Years 3 to 5: Social work qualification and early career stage
After completing the BSc, the next step is to secure a place on a qualifying social work programme or a degree apprenticeship route with a local authority or NHS partner. Studies of social work graduates stress that high quality practice placements and supportive supervision during training are key to developing professional identity and confidence (Afrouz et al., 2025; Skills for Care, 2024). When choosing placements, it would be wise to seek at least one in adult community services, hospital discharge teams or safeguarding hubs.
During qualifying training, the learner should focus on practising core skills such as holistic assessment, care planning, risk management, chairing meetings and working with multi-disciplinary teams. Reflective logs and supervision meetings can be used to explore personal values, emotional responses and learning needs, which research shows are central to professional socialisation (Afrouz et al., 2025). Participation in workshops or conferences on adult safeguarding, dementia and learning disability will strengthen knowledge and provide networking opportunities (BASW, 2024; Social Work Degrees, 2025). 
Once qualified and registered with Social Work England, an Assessed and Supported Year in Employment (ASYE) within an adult community team would be a suitable first post. Guidance on social worker wellbeing and retention stresses that good supervision, realistic caseloads and structured development opportunities in the early years are vital for staying in the profession (Ravalier et al., 2021; Social Workers Union, 2020). During ASYE, the learner can concentrate on gaining confidence with statutory duties, developing advanced communication skills with adults and carers, and using sign language expertise to improve accessibility.
7. Beyond five years: Developing advanced safeguarding expertise and leadership
In the longer term, the goal is to progress towards more senior safeguarding roles, such as senior practitioner or specialist safeguarding social worker. Research on employability suggests that sustained careers in health and social care depend on ongoing continuing professional development, reflective practice and engagement with wider policy and research (Leadbeatter et al., 2023). 
This stage of the plan would include undertaking postgraduate modules or short courses in advanced safeguarding practice, adult protection law, and leadership in social care. Engagement with professional networks, such as BASW, Skills for Care forums and specialist interest groups on disability and sensory impairment, will help maintain up to date knowledge and build a reputation as someone with expertise in communication and safeguarding (Skills for Care, 2024; BASW, 2022). 
Maintaining wellbeing and resilience will be essential across the career. Toolkits on social worker wellbeing recommend strategies such as reflective supervision, peer support groups, manageable caseloads and attention to work life balance (Social Workers Union, 2020; Social Care Wales, 2024). Practising these approaches will help to sustain the energy and empathy needed for long term work in adult safeguarding.
8. Conclusion
The Adults Social Worker post in the Community East Team provides a clear picture of the skills, values and knowledge expected of a qualified social worker in adult community services. The role demands strong communication, safeguarding expertise, legal knowledge, partnership working and a confident professional identity. The learner’s long experience as a carer, work with deaf and disabled adults and children, and current study at Levels 4 and 5 of a Health and Social Care degree already provide a strong base in empathy, hands on care and understanding of safeguarding and person centred practice.
There are, however, important steps still required to meet the expectations of the role. These include completing the Level 6 year of the degree, entering a social work training route, gaining direct experience of statutory assessments and case responsibility, and continuing to build academic confidence and research skills. The action plan set out above offers a realistic timeline over several years, combining formal study, targeted training, practice experience and professional networking.
By following this plan, continuing to develop communication skills including sign language, and engaging with professional bodies and wellbeing resources, the learner can build a strong personal brand as a caring, reflective and skilled adult social worker. This will support future applications for roles such as the Community East Team post and contribute to a sustainable, fulfilling career in safeguarding and adult social care.
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