Marketing Management (BMMB7012)

Charlotte Joyner (1650411)

Assessment 1 – 10 minute Ted Talk (Video Presentation)

Link to recording - Charlotte Joyner 1650411- Marketing Vlog-20230704_151822-Meeting Recording.mp4
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Intfroduce the use of new/ current social
media platforms

Be more creative with posts on each
platform — could Harbour hotels use
influencerse (Barker., 2023)

Competitors might increase
social media spending when
it comes to advertising.
(Ramamoorthy, 2022)
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Action plan for the Harbour Hotel l
marketing feam

1. Review the current marketing strategy
2. Be consistent

3. Create more engaging posts

(Imoto, n.d)
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Thank you!
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(Harbour Hotels, 2023)
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Is Harbour hotels
social media
coverage
meeting
consumer
expectation?
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Approximately 25k followers on
both Facebook and Twitter

The social media posts cover a
variety of their hotel locations

The lack of interaction/ traffic seen
on each social media page

Periods of inactivity on all social
media pages





