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[bookmark: _Toc6609933]Introduction
Higher education is a completely different world to that of schools and sixth forms, the main difference being that the majority of learning is now done independently. This is usually the opposite of all previous education, usually being heavily teacher led and only a minor amount of time needs to be spent independently reinforcing your knowledge.
Therefore, a different range of skills need to be utilised in order to effectively progress at a higher education level. This report is going to investigate the skills required and how they can positively impact both an educational and professional environment. While the skills are an essential part of a successful education and career, these can also have a varied impact on different people. This report will also investigate how different learning styles affect which skills should be focused on and utilised in order to make the most effective learning environment.
[bookmark: _Toc6609934]Skills Evaluation
[bookmark: _Toc6609935]Identifying Skills Required
Various research into learning styles has been conducted over the years, and there seems to be a distinct similarity between the theories. The first theory to mention is Kolb’s learning styles, Kolb discovered that learning styles could be separated into four distinct categories; Diverging, Assimilating, Converging and Accommodating. [1]
Another well-known and more recent theory surrounding learning styles is the VARK theory proposed by Fleming and Mills, 1992. This theory states that learning can also be split into four main categories; Visual, Auditory, Read/Write and Kinaesthetic. The properties of these learning styles show strong similarities with Kolb’s theory stated before. [2]
The first direct similarity between the two theories is between the Diverging and Visual learning styles. Both of these styles are based around having a preference to learn through visual aids. They prefer watching something to interpret the information and will benefit from producing visually appealing notes to enhance their learning such as colourful mind maps. The second direct similarity is between accommodating and kinaesthetic learners. These styles have a strong bias towards learning with ‘touch/feel’ kind of methods. These students will benefit more from physical activity and demonstrations so they can practice what they are learning. Repetitive actions and motions will be an effective way of reinforcing the learning process.
These learning styles represent a category of methods that could be used to develop the skills required in higher education.
	Skills Required

	Skill
	Reason

	Motivation
	Due to the distractions of university, strong motivation is needed to focus on the task in hand.

	Independence
	The majority of university learning is done independently, lectures are a small part of the university timetable and being able to work alone without the need for assistance from a teacher/lecturer is essential.

	Initiative
	As previously stated, independence is crucial in university, therefore initiative is needed in order to figure out how to progress.

	Time-management
	Time management is possibly the most important skill required in university, and also the one that many people lack, or don’t do very well

	Organisation
	Organisation in university is key, as there will be multiple modules to study, along with balancing a social life and other activities. To prioritise and organise will make university life much easier.

	Persistence
	Persistence is needed throughout the higher education process, there will be times that revision and workload becomes excessive and difficult, so persistence is what will get you through


[3]
[bookmark: _Toc6609936]Academic Skill Evaluation
The academic skill self-evaluation shown in appendix A, although not a scientific assessment, it has highlighted some areas that need improvement. These areas match the result of the learning style evaluation in section 2.3, the areas the author is less confident with are the areas that the assessment showed are the least suited to them, such as reading/writing skills. [4]
The areas for improvement in the read/writing area were around note taking and finding sources for information, both key parts of successful learning in higher education. Other areas that were in the 2/3 scoring range were to do with being able to start a task effectively and organising to meet deadlines. These two go hand in hand as if the start of the task is delayed then it makes it more difficult to meet the deadlines.
The kinaesthetic aspects would be less of a focus in an action plan to improve skills and there should be more focus on the read/writing skills.
[bookmark: _Toc6609937]Learning Style Evaluation
Using a questionnaire based on the Fleming and Mills model of VARK learning styles, it has shown that the author is biased towards a kinaesthetic learning style. As an engineer by trade with a history of practical work, it has been decided that this is an accurate evaluation. There was also evidence that the author also is stronger in a visual style than the remaining two styles. Logically this goes hand in hand with the kinaesthetic style as well. [5]
If this assessment was undertaken by someone other than the author, then there would be no previous knowledge in which a decision of accuracy could be based on. As there is no science behind this assessment and it is purely done on what the user selects, they may not be truthful with their answers and may produce inaccurate results.
As this evaluation has shown a bias towards kinaesthetic learning, there are various methods of enhancing the authors learning environment using different tools. It has been shown that augmented reality learning has proven beneficial for learners. This allows a kinaesthetic environment while not actually having to use any extra equipment or environments. The results of this experiment can be shown by following reference [6], however the results showed that augmented reality learning was more effective than traditional learning methods. 
The results of this evaluation can be found in appendix B.
[bookmark: _Toc6609938]Personal/Professional Skill Evaluation
The personal/professional skill evaluation has shown a much more ‘positive’ result towards the skills listed. This is because the author has been in full time employment for a number of years and therefore has developed the majority of the skills listed. The two lowest scoring skills are communication through the phone, along with report writing. The majority of jobs the author has had have not involved any official report writing and there also was no focus on them during education. Communication on the phone is also a skill that lacks confidence, this is also due to a lack of previous experience.
The results of the self-evaluation are shown in Appendix C. 
[bookmark: _Toc6609939]Positive attributes
The positive attributes displayed in the range of assessments undertaken previously in this report all reinforce the fact that the author has been shown to be a kinaesthetic learner. Through self-assessments, it has shown that the skills that they feel most confident with, are predominantly based around physical and practical skills. The academic evaluation showed less confidence overall than the personal/professional evaluation, and this is down to the fact that the academic evaluation is biased towards higher education. These results are not unusual because author has had more experience in a professional environment than a higher education environment.
[bookmark: _Toc6609940]Personal Development plan
	Strengths, skills and qualities

		1. Managing tasks and people

	2. Utilising software and tools to assist learning 

	3. Confidence to lead new tasks 

	4. Taking a non-bias approach to arguments and analysis




	What I need to work on, develop or improve

		1. Time management

	2. Organisation 

	3. Report writing 

	4. Communication 




	My Priorities: What I am going to do, When and How

		What?
	When?
	How?

	1. Produce an action plan for assignment completion.
	Within 1 week of the start date.
	Using an Excel timeline template.

	2. Create an agenda of tasks to complete with due dates.
	Add the task to the agenda as soon as it’s set.
	Use a table through an appropriate IT software package.

	3. Research written reports within work and university.
	As an ongoing task throughout university.
	Use the workplace and university library.

	4. Do more preparation for communication tasks.
	Within a week before the delivery date.
	Use visual aids and notes.




	How will I measure if I have improved?

		1. Monitor the action plan and keep it up to date with what stage the assignment is in.

	2. Monitor the agenda and cross off tasks when they’re done to ensure they are being finished in a timely manner 

	3. Keep a record of all reports that have been read/analysed and make notes in a document as a reminder for when new reports must be written, analyse the latest report to an earlier report and look at the improvements 

	4. Do not undertake a communication task without the proper aids to assist the communicating, informally self-evaluate the communication session 





[7]
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Throughout other modules in university, the author has been exposed to a range of skills that have not previously been utilised in their educational life. Mainly, this has been a focus on report writing. 
With the report writing, referencing is essential in higher education and this was something that has never been done by the author. The research conducted in other modules has introduced referencing and has been reinforced within the study skills module, the author chose to use referencing as a topic in the group presentation (section 3.2), to reinforce their knowledge of how and why referencing is used. The report writing has also been highlighted as a weakness over the various assessments earlier in this report, therefore the study skills module has been extremely useful in improving this gap in the authors skills.
Various skills recognised as ‘average’ in the personal skills assessment, are also being enhanced and utilised through the study skills module. Particularly the assertiveness and organisation. 
Assertiveness – as part of a group with more experienced members, it is not easy to voice a disagreement, however for the purpose of producing the best possible result to benefit everyone, it was a skill that the author had to sue, and through doing this with a successful result, it has built confidence around it.
Organisation – when working as part of a group, organisation is essential, as other people are dependant on you to contribute in a timely manner. This has certainly been a skill used and enhanced during the study skills module. Having contact with other members of the group throughout the presentation process, has meant that the organisation skills have greatly improved. The team working aspect has given more focus into the task at hand.
[bookmark: _Toc6609944]Group presentation
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Steve James’s section of the presentation was around the topic of using valid sources to support the content of academic writing. The contents of this section can be found in Appendix D. 
Steve had the opening topic of the presentation and utilised an element of comedy to engage the audience. Images were introduced during this section to enhance the point being proven that certain sources were not valid and should not be used in support of academic writing. This was a risk that he chose to take as some people may not have seen the comedic point of view, however it paid off. He managed to engage the audience and make them laugh while also getting his information across successfully. This seemed to be a great way of engaging the audience from the start and a considerable difference was noticed compared to presentations that are overly formal.
[bookmark: _Toc6609946]Martin Dand
The topic covered by Martin Dand was the use of plagiarism detection software. The contents of this section can be found in Appendix E.
Martin conducted extensive research around the effectiveness of plagiarism detection software. It was found that the quality of the detection is reliant on the database used by the software owners and still may heavily rely on manual intervention. For the presentation, the content on the slides was kept to a minimum, bullet points and single sentences to get across the key statement. This was to ensure the audience was paying attention to what was being said instead of reading off the slides. More information was being presented through Martin instead of through the presentation; this was a good thing as it kept the audience involved and attentive. However, the points on the slides may have been too broad, as the information to go along with each bullet point was extensive and ran over the given time limit. It would have been better to focus the bullet point on more of a key area and present that in a more concise fashion.
[bookmark: _Toc6609947]Jordan Timberlake
Academic writing was covered by Jordan to finish off the presentation, this was to explain the differences between essays and reports, as these are two separate documents that often clash with each other due to the missing knowledge about what separates them and what each should be used for. The content of these slides can be found in Appendix F.
The differences between reports and essays were clearly defined by Jordan; the details of how each document should be structured were displayed in the presentation. This helps relate back to what kind of document should be used for the purpose in hand. However, they key parts of this information were in full sentences and were being read word for word from the slides, it would have been better to have less information in the presentation and more coming from speech. This also caused some of the slides to look quite cramped with information that may be off putting to the audience. There was also a lack of visual enhancement, some images to relate what was being spoken about would have been good as this sticks into the memory better than remembering someone talking. 
[bookmark: _Toc6609948]Josh Martin
Josh presented the topic of Referencing, covering different types of referencing and where/when they should be used. It was also shown how to use the referencing in the correct format while avoiding plagiarism. The content of these slides can be found in Appendix G.
The slides contain minimal text focusing on the key point, and then these were spoken about in more detail to ensure it was more of a presentation than reading a speech off the slides. The images to accompany the text were aimed to enhance what was being presented and to show how it may be used in the real world. Various images also used a comedic perspective to prove its point and this seemed to go down well with the audience. Josh also took the lead on the design of the PowerPoint, from colour schemes and fonts to the animation. The colour scheme was intended to relax the viewers’ eyes as a darker background is more comfortable to view for longer periods of time. The brighter text allowed a contrast for them to focus on, and only one bullet point in the slide was easily visible to focus on that.
[bookmark: _Toc6609949]Skills utilised
Online skills were used in the form of Microsoft OneDrive, Josh has had experience in previous education of using live documents to keep updated within the group. He implemented this into the group to keep everyone updated in real-time. As the members of the group are from different companies and work on different sites, this was the easiest way to keep everyone up to date without the need of additional e-mail and telephone contact. 
Some members of the group have been in presentation-based job roles for a number of years, therefore they had significant experience in delivering presentations, however the layout of the presentations may be considered too ‘wordy’. This resulted in a good level of team-work between the group. While Josh lacked in presenting skills, the other members of the group were available to give tips and help make the process easier. And while some others lacked in the design and layout of the presentation, josh has had significant experience in creating presentations and was able to give recommendations on what should be included in the slide and what should be verbally communicated. 
[bookmark: _Toc6609950]Conclusion 
In conclusion, learning styles have a big impact on how successful different educational tools can be. The author has confirmed that they are a kinaesthetic learner and has identified methods that may benefit them to enhance their learning. 
Using a variety of assessments, certain skills in an academic environment have been identified that need improvement, these skills are specific to higher education and there is extra attention required to enhance these skills as the author has not been in a higher education position before.
The assessments have also shown that there are a few professional/personal skills that need developing, however this assessment proved that there were a much larger range of skills that the author is confident with compared to academic. 
The study skills module itself is allowing the author to focus and enhance skills that previously have not been utilised. This includes creating aids that will make their academic life much easier while helping with organisation and time-management.
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reading and or practical experiments to give a presentation of findings and
where applicable give suitable recommendations

» Essay — Argument about a particular point on a given subject based on
reading and critical thinking, a logical progression of factually supported
points to achieve the biased conclusion sought by the author and stated in
the infroduction

[28]
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APPLICATION

1. Reports:
1.1. Problem
1.2. case study
1.3. Experiment
2. Essays:
2.1. Question

2.2. Argument

2.3. Proposition

Reports are common in indusiry and are used to present accurate findings in one of the aforementioned
applications examples of these could be: a finance report, experiment réport, investigation info a problem or

example of product application with a customer

Essays can be applied in industry but often only for a business case fo jusﬁf\{ expenditure due to the bias nature it is
an ideal tool to make a professional argument fo the application of funds to a new project for example

[28]
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REPORT MAIN STRUCTURE AND
LAYOUT

* Executive summary — excerpt of requirement/results/conclusion
* Contents page

* Infroduction and requirement

* Experimental set-up

* Main body, Results, Conclusion

* Recommendations where applicable

* References and bibliography

* Laid out as a series of headings and sub-headings as shown on previous slide

e ie.1,1.1,1.2, 2.1, 2.2. linked to page numbers on the contents page.
[29]
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ESSAY MAIN STRUCTURE

Infroduction

Main body - series of logically progressive paragraphs

Personally bias conclusion linked into the initial statement in the intfroduction

Recommendation where applicable.

References and bibliography

[29. 30]
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AGENDA

« Introduction » Conclusion

* Main body * Recommendations
- Credible sources

- Crediting work - Q&A

- Anti plagiarism software
- Academic writing » References
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COMMON REFERENCING TYPES

» OSCOLA — Superscript!

» Harvard — (Surname, Date)

Surname, First Initial. (Year Published). Title/Author in footnote

Title. City: Publisher, Page(s). (¢
Full description in bibliography (g
» IEEE - [1]

Ref Number, Initial, Surname, Title, city,
publisher, year. [7;
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Writing text in your own words

Fine line between plagiarism and
paraphrasing

Reference the idea

Use multiple sources to produce your
interpretation

’—ﬁ

PARAPHRASING
o P:ri;\ﬁ;;; ;E;imple Jﬂ\

‘ Original Text Pdraphrdse

Willy Wonka was Willy Wonka was
§ famous for his known throughout

enjoyed
loved o eat it. eating the tasty
candy he made.

1 delicious candy. the world becduse |
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5 .
QUOTING

Copying a statement word for word

Must be placed in quotation marks

Picked up by plagiarism checkers ! - THE PROBLEM WITH QUOTES

FOUND ON THE INTERNET IS
Must be referenced . THAT THEY ARE OFTEN
NOT TRUE.

-ABRAHAM LINCOLN

Verify through multiple sources

1 n Lincoln, A. 1860
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BIBLIOGRAPHY

Any works used in the preparation of
your work.

Website Bibliography

for the.

Depends on requirements

Alphabetical order

Found at the end of the document

n2

na
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WORKS CITED

« Work included in your document
« Modern Language Association

« In text citation, related to end of
text page

« Alphabetical order

021

4]
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REFERENCE LIST

* Not a strict layout
* In text citation

* Can be numerically ordered
(IEEE)

» Works that have been
included

71 ns]
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