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Assignment
The main person who would have access to the database management system would be the branch manager, as they would be required to be in contact with all clientele and company customers in order to process requests for an organised event and also to help with digital ticket sales. The branch manager will have all contact with the clientele and will be providing them with all information relayed throughout the team members subordinating the branch manager; therefore it is vital that the branch manager have total access to the database management system, in order to inform the clientele with educated figures as to how much it would cost for the company to organise their event and any other vital aspects of information such as where they would place the event and when would be an ideal time for it to take place. A simple diagram to show who the branch manager would control all contact with is depicted below:[image: Diagram
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As you can see, within this company all information and contact between the different sectors of the company including external factors such as clientele, event area owners and potentially external help from server operators. All are connected via the branch manager, displaying an enormous level of vitality within the company.
	However, the branch manager may seem vital for all communications to take place between the sectors of the company. All other roles are equally as important. Granted, these other roles have no need for the same level of authority as the branch manager. For example: the staff team members alongside the clientele would only have a basic level of access to the database management system, potentially on a “view-only” basis, allowing them to view the databases to maintain an accurate understanding of who the company is dealing with but disallowing them to make any changes to these factors. This means the staff and clientele alike will be able to view all information that is required at any given time without having to go through the branch manager every time for any unclassified information. However, certain members of staff may have a level of authority known as a sophisticated user, allowing them more access to the database management system than the majority of employees. These members of staff are likely to be within the maintenance sector of the company and in order to ensure the system is running correctly would have a deeper view into the system in order to check if there are any issues within the system itself. They could then report this over to the server operators/engineers that are on-site to allow them to fix it. The server operators/engineers on the other hand, would have to have high-class security authorisation alongside the branch manager as they would have to have the deepest access into the systems in order to change any errors that have been processed after the database has been edited and saved. This way it allows the branch manager to continue their job as usual without having to deal with errors as well as their communications tasks. 
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