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PROFILE 
 
I am currently studying a Certificate of Higher Education in Health and Social Care alongside working as a Carer, with 7 years of experience in domiciliary care. I have enhanced my connectivity and active listening skills, as well as my ability to work collaboratively well under pressure. I am a highly organised, compassionate, resourceful, and enthusiastic person, willing to take on new challenges. An emphasis on promoting and maintaining patient well-being and independence. I demonstrate strong abilities to conduct patient safety and deliver person centred care. My desire now is to pursue a job role within a hospital setting, allowing me to put my effective communication abilities to use, as well as the chance to collaborate as a member of a group and assume significant levels of authority. 

EDUCATION & QUALIFICATIONS
[bookmark: _Int_6E0JCn1X][bookmark: _Int_fmVFNBHf][bookmark: _Int_P3h20XtA][bookmark: _Int_j4K3ZCNI]Level 4 Cert HE: Skills for the Workplace - Health and Social Care UWTSD       2022
· Public speaking and presentations both as an individual and as part of a collaborative team. 
· Utilising Microsoft 365, digital libraries and academic platforms, and other IT skills to engage with university content and to complete research and investigation necessary to pass all assignments.
· 
NVQ Level 2 Health and Social Care Solihull college                                             2017
Level 2: Functional Skills Maths and English                                                          2011
Level 2: Diploma CYPW - Barking and Dagenham                                                 2011
NVQ Level 2: Beauty and Stylist Therapist - Redbridge College                            2010
NVQ Level 2 Hairdressing - Redbridge College                                                      2009 










EMPLOYMENT HISTORY 

Diverse care - Carer                                                                      Mar 2022 - Present  
· Returned to this role and welcomed back due to my positivity, work ethic, and compatibility with the team.
· Providing personal care to support with personal hygiene and maintain personal appearance. 
· Administering medication in accordance with detailed care plans to ensure the service user's overall wellbeing. 
 
Cherish Home Care - Carer                                                           Mar 2020 - Feb 2022
· Preparing meals for service users in accordance with dietary and preference requirements, ensuring and aesthetically pleasing dishes to encourage individual’s appetite. 
· [bookmark: _Int_TO5JbcJS]Manual handling services users in compliance with employer's policies and procedures, including using equipment to lift, pull, lower and transfer them safely. 
· Working as a team, ensuring residents receive high quality of care. 
 
Diverse care limited - Carer                                                            Dec 2015 - Feb 2020 
· Assisting with housekeeping tasks ranging from dusting and polishing to vacuuming and doing laundry. 
· Completed domestic duties including shopping and errands for service user.
· Providing sitting in services for clients to assist with basic tasks such as, assistance to the toilet, while maintaining their dignity and modesty.
 
ADDITIONAL INFORMATION
Languages 
· English - fluently written and verbal communication
· Urdu - verbal communication
 Technical skills – Using Microsoft office 365
· Computer skills 

INTERESTS 
I go to the gym often to maintain my physical and mental health; it allows me to set and accomplish personal goals and helps develop my self-discipline. I enjoy travelling and learning about new cultures and experiences that will help me relate to individuals of various backgrounds.

REFERENCES
Available on request



E: Sam33na@live.co.uk
M: 07474242172 
 
 
Dear Recruitment Manager 
 
I have seen the following job advert ref: 304-HCA-2022 on the indeed website. I am extremely interested in this role and would like to apply for the Healthcare assistant position, please find attached my CV and application. 
 
[bookmark: _Int_AJEJqiq4][bookmark: _Int_Vu0XgEoZ]My journey as a Carer appears to be an ideal asset for your organisation and could be beneficial. I have 7 years of domiciliary experience with active listening and communication skills. I can provide the same level of care for your patients within your hospital, such as individual care, assessing patients' needs, delivering person centred care and collaborating with others. Having read the job description, I feel my skills and experience could be an asset to this role as I am passionate about working with people and provide them with safe care and experience.
 
A role within your organisation appeals to me because this will allow me to expand my knowledge and develop various skills while working as a healthcare assistant. I will be able to put my other skills into practice when carrying out duties in the ward under the supervision of a registered nurse. Additionally, this will give me the chance to establish and uphold my professionalism with everyone concerned. It will give me an opportunity to work under pressure and give my assistance to prioritising patients needs and improving their experiences in the hospital. 
 
I would be delighted if you could arrange to meet for an interview. My CV is attached, and if you require any additional information, please feel free to notify me using the phone number and email address at the top of this page. I appreciate your time and eagerly await your response.
 
Yours Faithfully 
 
Samina Mumtaz





Job reference: 304-HCA-2022
Employer: University Hospitals Birmingham NHS Foundation Trust
Band 2 Healthcare Assistant- job post
University Hospitals Birmingham NHS Foundation Trust - Birmingham B15
Job details
Salary
£20,270 - £21,318 a year
Job type
Permanent
Full Job Description
Are you compassionate, caring and want to make a difference to those about you, do you have a passion for working with people and helping to improve the patient experience whilst in hospital. We are looking for people like you to work across all four sites and in all our specialist and generalist areas. 
[bookmark: _Int_2SZ8RnAB][bookmark: _Int_bEdGVcJ2]As a Healthcare Assistant you will work as part of the ward/department team, under the supervision of the Registered Nurse, providing support and feedback on care provided. You will participate in the delivery of patient centred care, with a compassionate and professional attitude at all times, to your patients, carers and colleagues. 
[bookmark: _Int_uhoGg0Ql][bookmark: _Int_czrWflun]Working as part of the multi-disciplinary team you will build relationships through safe effective and non-discriminatory communication and maintain high standards of professionalism with members of the team, patients, carers and relatives. You will develop key life skills and have opportunity to build your career, with the support of educators, mentors and clinical supervisors. 
[bookmark: _Int_JikB3GTa]This is permanent hours full or part time. As we are a 24/7 service you will need to workdays, Nights, weekend and some Bank Holidays. Most shifts start at 0730hrs for daytime and 2000hrs for nights. Whilst most staff choose to work long shifts there are opportunities to work shorter days 
Interviews will be 2 weeks from advert, some candidates will need to undertake and pass the BKSB functional skills test before Interview.
Job description
Job responsibilities
[bookmark: _Int_0xAQGJQb]* Please note: For more information in regard to this vacancy, please see the attached job description *
Person Specification
Qualifications
Essential
· [bookmark: _Int_cu7TAYbo]* Please note: For more information in regard to this vacancy, please see the attached job description *






Desirable
· Functional skills Level 2 English Language and Maths Qualification or GCSE Grade C or above in Maths and English Language
· Level 2/3 NVQ/ Diploma
Experience
Essential
· *Functional skills Level 2 English Language and Maths Qualification or GCSE Grade C or above in Maths and English Language
· *Care Certificate or evidence or Training & Development associated with Health Care Support Worker role
· *Level 2/3 NVQ/ Diploma in Health
Desirable
· *Minimum of 6 months experience in a care environment in the last 12 months
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
University Hospitals Birmingham NHS Foundation Trust
Address
Trust wide
Mindelsohn Way
Birmingham
West Midlands
B15 2TH

Employer's website
https://www.uhb.nhs.uk/jobs.htm (Opens in a new tab)


	
	
	



