
RIMA BEGUM
2119503 





Cultural Awareness 
BMIH5003





Hotel Handbook












Introduction

Indonesia is known for its diverse cultural background and history, and it has become a popular tourist destination over the years. The Indian Hindu community is one of the significant religious groups in Indonesia, and their influence can be seen in many aspects of the country's culture, including music, dance, and food. The hotel industry in Indonesia has also recognized the importance of catering to the needs of the Indian Hindu community, and many hotels have started offering specialized services to attract these customers. This handbook aims to guide the staff  in Indonesia on how to adapt and cater to the needs of Indian Hindu customers.

Cultural Intelligence and Sensitivity

Cultural intelligence refers to the ability to understand and appreciate the customs, traditions, and behaviours of different cultures. It is essential to have cultural intelligence in the hospitality industry, especially when catering to customers from different backgrounds. In the case of Indian Hindu customers, it is crucial to be culturally sensitive and respectful towards their beliefs and practices. For example, Hinduism places significant importance on the concept of purity, and it is essential to maintain hygiene and cleanliness standards in the hotel's rooms and public areas.

Different Departments' Adaptations

Front Desk:
The front desk is the first point of contact for guests, and it is crucial to ensure that you are well-informed about Hindu customs and practices. Hindu guests may have specific requirements, such as vegetarian food, and it is essential to provide them with appropriate information and recommendations. Additionally, you should be prepared to greet guests with the traditional Hindu greeting of "Namaste" or "Vanakkam" depending on their region of origin.


Housekeeping:
Housekeeping should be trained on the importance of maintaining cleanliness and hygiene in the hotel's rooms and public areas. Hindu guests may prefer to have a separate area to perform their daily puja (worship), and the housekeeping team should be aware of this and ensure that the room is prepared accordingly.

Food and Beverage:
Hindu customers follow strict dietary guidelines and may require vegetarian or vegan meals. It is essential to provide a variety of vegetarian options in the hotel's restaurants and ensure that the kitchen is prepared to cater to these requirements. You should also be aware of the specific dietary restrictions and food preferences of different regions in India.

Spa and Wellness:
The spa and wellness department should be prepared to cater to the needs of Hindu customers, who may prefer Ayurvedic treatments, which is an ancient Indian system of medicine. The spa staff should be knowledgeable about these treatments and be able to recommend appropriate services.

Events and Banquets:
Hindu customers may have specific requirements for events and banquets, such as the inclusion of religious rituals and customs. The hotel staff should be prepared to accommodate these requests and ensure that the event is conducted according to Hindu customs.

Do's:

· Greet guests with the traditional Hindu greeting of "Namaste" or "Vanakkam" depending on their region of origin.
· Maintain cleanliness and hygiene in the hotel's rooms and public areas.
· Provide a variety of vegetarian options in the hotel's restaurants and ensure that the kitchen is prepared to cater to these requirements.
· Be aware of the specific dietary restrictions and food preferences of different regions in India.
· Provide a separate area for Hindu guests to perform their daily puja (worship) in the hotel room, if requested.
· Be prepared to accommodate specific requirements for events and banquets, such as the inclusion of religious rituals and customs.
· Show respect for Hindu customs and practices, such as avoiding touching or pointing with the feet, which is considered disrespectful in Hindu culture.
· Be knowledgeable about Hinduism and its customs and practices, such as the significance of certain symbols, such as the "Om" symbol.
· Be attentive to the needs of Hindu guests and respond to their requests promptly.
· Be sensitive to the religious sentiments of Hindu guests and avoid any behavior or action that may be considered offensive or disrespectful.

Don'ts:

· Do not serve non-vegetarian food in the same area as vegetarian food, as it is considered impure in Hinduism.
· Do not serve beef or pork as these meats are not consumed by Hindus for religious reasons.
· Do not touch or point with the feet, which is considered disrespectful in Hindu culture.
· Do not interrupt or interfere with the daily puja (worship) of Hindu guests in the hotel room.
· Do not make fun of or disrespect Hindu customs and practices.
· Do not assume that all Hindu guests follow the same customs and practices; be respectful of regional differences.
· Do not make assumptions about the dietary restrictions of Hindu guests; ask for their specific requirements.
· Do not use offensive language or behavior that may be considered disrespectful or insensitive to Hindu guests.
· Do not disregard any special requests or requirements made by Hindu guests.
· Do not force any religious beliefs or practices on Hindu guests.

These Do's and Don'ts should be followed by all staff members of the hotel to ensure that they provide a culturally sensitive and respectful environment for Indian Hindu customers.
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