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The question of whether there is value in the Special Constable role is a growing academic, operational, and political interest. Special Constables are volunteer officers who possess the same powers as regular officers but work fewer hours. (College of Policing, 2020). Despite their part-time status, they contribute to modern policing, particularly community engagement and front-line support (Millie, 2016).  Despite their critical role, there remains limited academic research exploring the true value of their role and their contribution, especially when measured against their full-time salaried counterparts (Callender et al, 2022).  
The gap in the literature is critical, particularly as many police forces across the UK are relying on Special Constables as a cost-effective solution (Whittle, 2014). Despite the importance, there are still questions around the effectiveness of the role, the perceptions of Special Constables themselves and their colleagues and whether their role is being integrated into policing strategy with adequate training (Callender et al, 2022). 
This dissertation will conduct a focused literature review to critically evaluate the value of the special constable role. It will examine the historical and legal development of the role, its operational contribution and limitations, Perceptions of Special Constables within police forces and Cost effectiveness. It will assess whether Special Constables are being effectively used, receive the support, and recognised as a valued part of modern policing.  
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This practice based independent research project has provided a structured opportunity for me to undertake 80 hours of direct, first-hand professional experience, enabling the practical application of theoretical knowledge within a real-world policing environment.
The project was guided by three key objectives:
1. To evaluate the contribution of special constables and if they are cost effective 
2. To assess how effectively South Wales Police supports these officers through training and operational guidance.
3. To evaluate current practices and identify areas for improvement in mental health response, offering recommendations where necessary.
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 There are a lot of topics I would like to touch upon such as the 
1. RCRP method
2. Recruitment issues
3. Comparative perspective
 but due to the limited word count of this project, I was unable to fit it in.
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[bookmark: _Toc197417233]Historical and Legal Background of Special Constables

The special constable role has deep historical roots within the UK; with the first instances of these volunteer police officers appearing in the seventeenth century, where they would be called upon when there was a time of unrest or disorder when there was a shortage of police officers or an increased demand for officers (Dickson, 2020). This highlights their role in addressing public safety when it was needed. In response to the civil unrest of the 1960s, the demand for citizens’ assistance in policing grew significantly, which ultimately led to the development of the special constable role. (Cook and Scioli, 1994 as cited by Plumley and Krahenbuhl, 2019). 
Since then, the role of the special constable has evolved. Special constables are now legally uniformed and warranted officers who serve voluntarily, possessing the same legal powers and authority as their full-time colleagues, as granted by the Police Act 1966.  (College of Policing, 2020). This means that special constables have the power to make arrests, carry personal protective equipment and use it if needed and engage in policing activities including stop and search. Whilst special constables have the same legal powers as their colleagues, they do not get a salary for their work except for reimbursement of their expenses when they are volunteering a minimum number of hours per month (Dickson, 2020). This raises ethical and practical questions about fairness and sustainability (Dickson, 2020). 
Special Constables were once reserves to fall back on; today, they fulfil a range of roles and duties, including taking on specific duties in and out of the police station (Millie, 2016). Special Constables have the power to contribute to all areas of the front line, including conducting arrests and searches, issuing cautions and fixed penalty notices, responding to emergency calls and community engagement (Wadley, 2024). This could include intelligence-based patrols in crime hotspots or taking part in crime-prevention initiatives and keeping town centres safe (College of Policing, 2020). This highlights some concerns as Special Constables are unpaid but are continuing to do the same roles and duties as their paid counterparts. This is reinforced by Hieke, (2017), who identified an impact of operational duties on Special Constables’ well-being and Special Constables experiencing ‘Burnout’. This clearly shows that many people who volunteer as Special Constables go under strain within their role; however, many people still volunteer for the role. 

[bookmark: _Toc197417234]Operational Contributions and Challenges

Special Constables have a visible and operational role within the modern police force, undertaking duties that are on the frontline with their paid counterparts, these duties can consist of assisting the scenes of accidents, providing security and major events, carrying out high visibility foot patrols or even confronting anti-social behaviours on the streets (College of Policing, 2023). The flexibility and willingness of the Special Constables ensure improvement and efficiency of policing in local communities (Millie, 2016).  
One of the most important parts of a Special Constable’s operational contributions is their ability to support paid officers on the front line (College of Policing, 2023). This is reinforced by Britton et al (2021), who stated that paid officers have mixed perspectives on the role of the Special Constable and their ability to support ‘regulars’. The study found that many officers found Special Constables useful to the regular force; however, the limitation to the operational contributions of Special Constables was that they were inadequately trained to be as present on the front line. Whilst many regular officers felt that Special Constables were not trained enough, it is important to note that the presence of Special Constables has enhanced public confidence and especially within local communities, due to their friendly and approachable demeanour (Wadley, 2024).   
Due to the intense operational contributions of Special Constables, there are concerns about the lack of training for Special Constables, even though they possess the same legal powers as regular officers, the biggest concern is the training standards which could have an impact on the confidence and effectiveness of the Special Constables (Millie, 2016). However, there is a Special Constable learning programme that all Special Constables receive part of their training, which is put in place to solidify their training and knowledge moving forward into the voluntary hours they partake in (College of Policing, 2020). Whilst this training has become a beneficial resource for Special Constables in the UK, a minority of Specials reported feeling underprepared during high-pressure situations (Hieke, 2017). This suggests that rather than a lack of training, perceptions of under-preparedness could reflect a lack of practice for Special Constables on shift with regular officers. 

[bookmark: _Toc197417235]Value Perception and Cost Effectiveness 

The role of Special Constables within the police service has evolved significantly from a volunteer-based crisis response to an integral part of modern policing with Special Constables now visible and actively contributing to community safety. (Dickson, 2020). However, perceptions of the value of the Special Constable role are varied by many factors, these factors include Special Constables’ perceptions of their role and their full-time colleagues’ perceptions. 
Special Constables are typically valued for their voluntary work on the frontline but are sometimes perceived as secondary to their full-time counterparts due to their unpaid status serving voluntarily alongside regular officers (College of Policing, 2020). However, whilst this is a concern, research indicates that they play a critical role in community engagement and are valued for their presence in local communities and public events (Millie, 2016). On the other hand, a survey found that many Special Constables feel like they do not have a voice and it is not heard as much as it should be in the police force, with two thirds of the specials who were part of the research stated that they did not have opportunities to input or influence the future direction of the police force (Britton, 2017). This suggests that whilst Special Constables are very committed to their role, they sometimes feel they are undervalued. Whilst there is a negative perception within the Special Constable community about their value, Special Constables are often praised for their commitment, work ethic and support within police forces (Wadley, 2024). This suggests that Special Constables have a beneficial impact within the police force. This is reinforced by Plimey and Krahenbuhl (2019), who found that Special Constables within the study expressed a sense of enduring pride in their role, especially when putting on their protective equipment and going out on shift. This shows that, regardless of feeling valued, many Specials are happy to be volunteering and showing up for their role. 
However, whilst Special Constables have varied perceptions of their role, giving a more positive outlook, the police force’s perceptions of Special Constables can be more complicated. This is reinforced by Britton et al (2021) whose study found that there were mixed perspectives on the value of the Special Constable role, with 79% of the regulars who were part of the study agreed that Special Constables were a useful and important part of the regular force however the exact same proportion of the study (79%) stated that whilst they are useful they are inadequately trained and only 16% of the regulars in the study believed that the training Specials do receive is enough to support specials in responding to incidents and feeling confident on shift. This suggests that only a minority of regulars believe the training for specials is beneficial for their role and operational duties. This shows that there is tension between specials and regulars and there could be a lack of team culture within the police force. 
In addition to their operational and community contributions, Special Constables are often viewed as a cost-effective resource within UK policing, as many police forces are increasing the recruitment of Special Constables during a period of budget setbacks, showing that Special Constables represent value for money (Whittle, 2014). Whilst Special Constables are seen as a cost-effective resource, it is important to note that police forces do invest a significant amount of money recruiting, training, and equipping Special Constables which is estimated to be around £2,775 per officer therefore forces need to ensure that specials are serving enough hours to meet the cost (Callender et al, 2020). However, this figure represents a one-time annual cost, which is significantly lower than the yearly salary, pension, and benefit expenses of a police officer, ranging from £29,000 to £46,000 (National Careers, no date). This suggests that well-trained and integrated specials can enhance police outcomes whilst reducing financial strain. 
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[bookmark: _Toc197417237]Introduction to Special Constables

Special constables are uniformed and warranted officers who serve on a voluntary basis. They possess the same legal powers and authority as their full-time colleagues (College of Policing, 2020). This is a strength of the special constable role as many individuals will be able to get plenty of experience of what it is like to be a full-time police officer due to the authority and powers the special constables receive.  
South Wales Police (2025), highlight the significant contribution of the Special Constabulary in promoting public safety and strengthening community-police relations. Special Constables are required to volunteer a minimum of sixteen hours per month and often possess diverse professional and personal backgrounds, offering valuable skills and perspectives that enhance the effectiveness and inclusivity of policing practices. 
South Wales Police (2025) emphasizes that Special Constables undergo rigorous training in key areas, including law, arrest procedures, first aid, and officer safety. The force further highlights the value of the diverse personal and professional backgrounds these officers bring, noting that their voluntary service plays a critical role in strengthening community relations and enhancing the overall effectiveness of policing operations. 
This placement summary will explore the role of the Special Constable and the contribution they make to frontline policing. It will draw on direct observations to examine how Specials support regular officers, engage with the public, and respond to operational demands. The summary aims to highlight the value these volunteers bring to the force and the wider community.

[bookmark: _Toc197417238]Evaluating the role of Special Constables as first responders

Suicide and mental health crises remain a growing concern in the UK. According to the World Health Organisation (WHO, 2014 as cited by O’Reilly et al, 2025), a person dies by suicide every 40 seconds worldwide, with 20 times more people attempting suicide. While this statistic is slightly outdated, suicide has not become a topic of the past and remains a critical public health issue. (O’Reilly et al., 2025). This is reinforced by The Office for National Statistics (2024), which reported that 6,069 suicides were registered in England and Wales. This underscores the need for a global priority on suicide prevention due to the high number of suicide deaths. 
Therefore, in the UK, police are being called upon to act as the first responders to individuals experiencing suicidal crises, making suicide intervention a challenging aspect of modern policing (Chidgey et al, 2019). Police officers often play an important role in suicide prevention by supporting and listening to the person in crisis, negotiating with those attempting suicide and, in some cases, physical interaction to protect the individual at risk (O’Reilly et al, 2025).   
Although, Special Constables have the same powers as regular officers, the official role profile provided by South Wales Police (2025), does not specifically mention responsibilities such as responding to mental health crises or suicide-related incidents. This omission suggests a lack of formal recognition of the mental health challenges Specials may face while on duty. The College of Policing has recently introduced a revised national safety training programme designed to enhance officers' responses to real-world scenarios, with a particular focus on managing interactions with vulnerable individuals through improved de-escalation and communication techniques (College of Policing, 2023). 
While the College of Policing’s recent safety training programme aims to equip officers with the necessary skills to handle these scenarios, there remains a significant gap in training regarding post-incident support for officers. Recent statistics highlight the pressing nature of this issue, in the financial year 2023-24, over 14,500 UK officers were signed off work due to stress, depression, anxiety or PTSD, which resulted in a 9% increase from the previous year (Police Federation of England and Wales, 2024). 
Only one in five officers sought help, often due to concerns about stigma and potential negative impacts on their careers (Personnel Today, 2021). Although Special Constables serve in a voluntary capacity, they are expected to uphold the same professional standards and ethical conduct as their full-time counterparts. Their responsibilities encompass the full range of policing duties, including responding to complex and often challenging incidents such as suicides and mental health cases (College of Policing, 2020).
Due to the nature of policing, it is inevitable that many officers will respond to suicide attempts. However, the key challenge that is faced by officers is the lack of specialised mental health training to be able to effectively support the individual attempting suicide and prevent it from happening (Chidgey et al, 2019). Research by Scantlebury, et al (2017) suggests that mental health training can improve how police officers respond and record situations when responding to incidents, however, it was found that training wasn’t effective in reducing the number of mental health crisis incidents.  Whilst this study’s findings raised questions about the effectiveness of police training, it reinforces the importance of officers having the training to handle the complex situations they face. Chidgey et al (2019), as stated above, emphasises that even though there wasn’t a clear finding on the effectiveness of specialised mental health training, it enhances officers’ awareness and ability to handle challenging situations like mental health incidents.  

[bookmark: _Toc197417239]The contribution of Special Constables

ASCO (2020), reported a significant historic decline in the number of Special Constables, having fallen 53% since 2012 until 2020. Attributing to this trend primarily, is the insufficient recruitment efforts across various police forces. 
as of March 2021, there were 9,174 active Special Constables serving across the United Kingdom (Britton, et al, 2023). However, by 2023, this figure had declined to 7,401 in England and Wales alone. Reflecting a notable downward trend in volunteer numbers within the Special Constabulary. Despite this reduction, those who remained continued to make a substantial contribution to policing, collectively volunteering over 2.5 million hours. This was estimated to have an economic value of approximately £61.5 million (Cooke, 2023). This ongoing decline highlights challenges in recruitment and retention, raising concerns about the long-term sustainability of the Special Constabulary.
However, in March 2024, the number of Special Constables in England and Wales significantly decreased once again, with only 6,118 officers recorded (Home Office, 2024). Whilst this decreased, the number of full-time equivalent officers in the same year had also increased by 1.2% (Home Office, 2024). this shows that officers would be more likely to pursue such a demanding and challenging role if it were accompanied by a full salary. In 2017, Special Constables collectively contributed an estimated 3.2 million hours of voluntary service, reflecting the substantial commitment and operational support they provide to policing efforts. (Britton, et al, 2023).
Their willingness to volunteer a minimum of sixteen hours per month and often exceeding this requirement reflects a high level of dedication and responsibility (South Wales Police, 2024). The Special Constabulary is also recognised as being more diverse than the regular police force, a trend supported by data indicates a 4% higher representation of female officers and over 6% more male officers from ethnic minority backgrounds (Whittle, 2014). 
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This dissertation sought to examine whether there is value in the role of the Special Constable (SC), drawing on academic literature and placement experience within South Wales Police. The findings reveal that while Special Constables are volunteers, they make vital contributions to front-line policing and community safety/ Despite a national decline in recruitment of Special Constables, from 9,174 officers in 2021 to 7,401 in 2023, Special Constables contributed over 2.5 million hours of voluntary service – an estimated economic value of £61.5 million (Britton et al., 2023; Cooke, 2023).  
An initiative such as the South Wales Police and Crime and Justice Plan (2025) aims to address the decline of officers and integrate Special Constables strategically to maximise local engagement and support stretched resources (South Wales Police and Crime Commissioner, 2025). However, literature and first-hand experience also highlight concerns about inadequate training, lack of support and perceived gap between Special Constables and regular officers. While regular officers have admitted to seeing value in the Special Constable role, there are lots of questions about their preparedness and ability to deal with challenging situations (Callender et al, 2022), 
From a placement perspective, the experience working alongside regular officers offered both strengths and tensions. Special Constables were welcomed into community engagement tasks however sometimes felt undervalued and not used to their potential during high-risk incidents. This is reinforced by Britton et al (2021) suggesting that while Specials have the same powers as regulars, their use is sometimes limited by confidence and training in those high-risk situations. 
Overall, the findings suggest that Special Constables provide substantial value but there is more room for enhanced training, integration and acceptance in South Wales Police to maximise the contribution of Special Constables in modern day policing. 

[bookmark: _Toc197417241]Conclusion

The special constable role continues to demonstrate substantial value within the modern-day of policing. Historically developed as a reserve force during times of social unrest, Special Constables have transitioned into highly visible and operationally involved officers with powers equivalent to the full-time Police Officer. Despite serving voluntarily, they continue to engage in the frontline and contribute to community safety. The commitment and willingness to serve a minimum of 16 hours per month, and often more shows a strong ethic that is increasingly important amid current budget constraints and lack of recruitment strategies. 
While concerns remain over adequate training and the psychological toll of the role, the presence of the Special Constables continues to enhance confidence and strengthen community policing relations. Their voluntary status serves a crucially valuable part in cost effective support, and offers more resources to the Police force in times of need, 
In conclusion, the Special Constable role remains a vital component of UK policing. Their contribution is not only practical and economic, but a symbol of community partnership and public trust. While systematic and structural issues such as training gaps and recruitment decline require attention, the evidence overwhelmingly supports the continued investment in, and development of this voluntary force. With enhanced support and recognition, Special Constables can continue to play an essential role in delivering effective and responsive policing.

[bookmark: _Toc197417242]Personal Reflection

To support critical analysis of my placement experience, I will utilise Gibbs’ Reflective Cycle (1988) as a framework for structured reflection. This model facilitates systematic examination of professional experiences through six stages: description, feelings, evaluation, analysis, conclusion, and action plan. Applying this framework, I will reflect on three operational incidents I attended during my 80 hours of placement alongside Special Constables. During the year of 2023, from January to December I had completed a total of 211 hours of voluntary duty as a special constable and had attended a variety of instances (See Appendix 1). In one instance, I will reflect on my own personal experience with dealing with mental health crises, and how it affected me. I believe this will be crucial to understanding how much of an impact these day-to-day calls have on the mental health of an officer.

[bookmark: _Toc197417243]Attempted suicide
Description - I had the profound experience of saving someone from attempting to jump off a bridge over in Merthyr. This individual was already seen in the hospital that I was attending for a hospital watch. It was obvious they were suffering emotionally. The visit didn’t leave a lasting impression as you see many faces whilst in a hospital and are soon quick to forget who was there. But I did not expect to find myself involved in a life-or-death situation with this person so soon after seeing them. Later in the day, whilst at the bridge, I saw them on the edge seemingly ready to take the final step, my immediate reaction was to intervene, talk to them and offer reassurance.

Feelings - In that moment, I felt a mix of fear, urgency and the need to act quickly whilst feeling responsible because I had seen them seeking help earlier at the hospital. There was also disbelief, it felt surreal to see someone my own age in such a crisis, which made the situation even more overwhelming.

Evaluation - The situation I was faced with was emotionally charged, and despite being caught star struck in the moment, I believe my intervention with my team was the right course of action. I stayed calm, maintained a non-judgmental approach and focused on keeping the person engaged in conversation rather than allowing them to focus on the thoughts of jumping. I offered them words of support and made them feel heard whilst also validating their feelings without making them feel rushed or pressured. Luckily, I was around the same age as the person, so I feel like that helped with gaining control over the situation.

Analysis - In terms of emotional human nature, this experience highlighted the complexity of the mental health crises. emotions, I found myself questioning whether there was anything more I could have done beforehand, maybe gone up to the person and asked if they need anything. Perhaps if I had recognized the extent of their emotional turmoil earlier, I could have engaged more effectively in conversation and done more to help them. In the moment on the bridge, I felt that the focus should be on immediate de-escalation and offering a calming and safe space for them to express their thoughts. While I did everything I could. 

Conclusion - Before this situation, I had already faced challenges in supporting someone with mental health issues. I struggled to balance professionalism and empathy, especially as a young adult who could relate to their experiences. It made me confront my own limitations. Although a colleague offered support, I realized that helping someone through a suicidal crisis is part of a longer-term care process, not just a single moment.

Action Plan - Next time I encounter a similar situation, I would ensure to follow up with the person and make sure they are receiving the correct treatment and care. I would ensure I have access to the proper training in crisis intervention and involve others when necessary to avoid taking on too much responsibility alone. It reminded me that emotional connections and understanding can go a long way in preventing future tragedies. 

[bookmark: _Toc197417244]Saving a 3-year-old with CPR
Description - I am reflecting on an incident that occurred whilst I was off duty with my partner. This scenario has left me scarred emotionally for most likely, life. I had to perform CPR on a 3-year-old child who had suddenly stopped breathing. This was an incredibly intense and emotional experience; I believe I was put into a life-or-death situation without warning. The training I received as a special constable, particularly in first and performing CPR, played a vital role in enabling me to act quickly and effectively. 
Feelings - At the time of the incident, I was purchasing a brand-new car with my partner, and I was probably the happiest I’ve been in a while. As I was walking out of the shop, I overheard a person screaming ‘he’s dead!’ This instantly made me turn my head and have a look at what was going on. As I become witness to what’s happening, I see a young child on the floor without any signs of breathing and appearing to turn purple and blue in the face and lips. I was overwhelmed with a surge of urgency and panic. Seeing a young child in destress without a pulse or breath, triggered a deep sense of responsibility in me, I felt a rush of adrenaline originally which I believe activated the fight or flight in me. Knowing that I underwent first aid training approximately 2 weeks before, I knew my actions could directly impact the child’s chances of survival. There was an instant undercurrent of fear, fear that I might not be able to save the child, and this haunts me to this day. But due to the adrenaline, the sense of determination to do everything I could, kept me calm and under control.
As I performed the CPR, I felt a combination of focused calmness and emotional tension.  Each compression that I performed; I was aware of the gravity of the situation if he did not re awake.
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Evaluation - I believe this was a scenario of ‘right place, right time.’ As it happened when I was nearby, and I happened to just faintly overhear someone shouting. I immediately recognized the severity of the situation and rushed to assist without hesitation. Thanks to my CPR training that I received as part of the special constable program, I was able to perform the necessary actions without hesitation. 
The reason the situation was resolved how it did, was because of my quick recognition of the child’s condition and my ability to act without delay. Had I not had this training, I likely would have been frozen or unsure of how to respond, potentially making the situation even more dire. The training provided by the special constable role was crucial in preparing me for such high-stress scenarios, where immediate action can make all the difference.
[bookmark: _Toc197332692][bookmark: _Toc197332947]
Analysis - I realize that without the training I received through my special constable role, I might have reacted differently or struggled to stay focused in such a high-pressure situation. If I hadn’t been trained in CPR, I might have been uncertain about the correct steps to take, which could have delayed the child receiving the help that was needed. There were other people there, but they all froze and didn’t have the training or knowledge of CPR. 
In retrospect, while nothing could have prevented the initial emergency from happening, the preparedness from my training was key. The experience highlighted the importance of the skills I learned, and I believe these skills should be prioritized to learn by ALL staff of South Wales police. This is a great example of how even off duty, the skills you learn can still be used efficiently.

Conclusion - Before attending the scene, I didn’t anticipate being in a life-threatening situation, especially off duty. But the sense of responsibility took over me immediately. In terms of emotional support, it was comforting to know that I was trained and had the skills necessary to help. Looking back, I do feel that I did the right thing. I stayed calm and focused, relying on the CPR training I had received. Although it was emotionally taxing, I was able to make a positive difference which is now a powerful reminder of why the training we undergo is so critical. 

Action Plan - If I were to encounter a similar situation again, I would continue to develop and rely on the skills I have learned, however I would also work on further improving my emotional resilience. As moments like this can have a massive impact on one’s mental health. I would seek support and debrief with colleagues to process the emotions that arise after such intense experiences. 
What I learned is that training isn’t just about gaining the skills, it’s about preparing for emotional and high stress situations where your ability to stay composed and act swiftly is tested. As a special constable, I’ve learned the importance of being ready for anything. 
Moving forward I would advocate for more officers and volunteers to have comprehensive first aid training, as it is a skill that can truly save lives.
[bookmark: _Toc197332948]
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Description - During my shift, I was called to attend a domestic abuse incident where the victim was assaulted by her husband. This situation was especially harder for me as she was the mother of a friend of mine. Upon arriving at the scene, I ensured the victims safety and immediately began completing the DASH (Domestic Abuse, Stalking and honour-based Violence) risk assessment. The victim described a pattern of ongoing abuse, including both mentally and physically and discovering the husband was using the kids as tools to plot against her. Her husband, a repeat offender, had a known history or similar incidents. The perpetrator wasn’t in the household, so it wasn’t possible to take him into custody yet, but my role was to ensure the victims immediate safety which is what I did straight away. 

Feelings - At the time I felt a strong mix of empathy and confusion, as a police officer I am trained to maintain professional standards, but this case was different because the victim was a mother of a friend. The emotional weight of knowing this person made the situation harder to navigate. I felt deeply for the victim and was understanding of how difficult it must be for her to endure ongoing abuse. There was a sense of urgency to get her the help she needed, but I also felt frustration because domestic abuse cases are never straightforward. The emotional toll of knowing the victim personally meant that my ability to compartmentalize the situation was challenged, making it harder to remain detached.

Evaluation - The victim, despite being clearly distressed was very co-operative and forthcoming during the risk assessment, I do believe the face of a familiar person was able to give her the confidence of speaking out. The information she provided revealed that the incident she was reporting was that of a wider pattern of abuse. The high-risk rating from the DASH form helped escalate the case to higher authorities and safeguarding services. 

Analysis - Reflecting on the incident, I can see that one of the factors that could have prevented or reduced the severity of the abuse was earlier intervention. If there had been more proactive support given, it may have been possible to prevent some of the repeated abuse. In cases like this, the victim often feels isolated and alone. Had there been stronger preventative measures, support networks, or early interventions from social services, it might have mitigated the damage done.
Emotionally, it was especially difficult to witness the victim’s distress knowing her personally. I couldn’t help but feel deeply saddened for her, and this emotional connection certainly made the situation harder to process. Although my training had prepared me to handle such cases, it made me think about how important emotional resilience is in policing. There is always room for improvement in how authorities work with families experiencing repeated domestic abuse to break the cycle earlier. 

Conclusion - Before attending, I anticipated that it would be a difficult case. Although it was emotionally harder due to already knowing the victim, it did also give me a deeper sense of urgency in wanting to ensure her safety. I did however feel confident in my ability and procedures I had done, particularly the DASH form. This was a vital step in escalating the case and ensuring the victim received the necessary support.
[bookmark: _Toc197332693][bookmark: _Toc197332949]
Action Plan - Next time, I would ensure that I am fully prepared to maintain my emotional resilience and professionalism. Particularly if there is a personal connection to the case. Whilst it is natural to feel deeply for the victim, I would make sure that my emotional involvement doesn’t interfere with the effectiveness of my duties. I would also reinforce the victims understanding of the support services available to her ensuring she felt fully supported after the immediate crisis.
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https://uowtsd-my.sharepoint.com/:v:/g/personal/2200579_student_uwtsd_ac_uk/ET1esB76FvtLnHSif_Xn0jIBb4ynxbbybVssedCMroppnQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0=&email=mike.durke%40uwtsd.ac.uk&e=dwWk8e
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Appendix 1 
An email from Special Inspector Robert Lewis confirming my 211.17 hours working as a special constable in the 2023-2024 period.
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Lewis,Robert swp52208 B3 Inbox - iCloud ~ 07:31
@ hours 2023-2024
To: Connor

Hi Connor
Juts to conform the hours you worked between 2023-2024 are 211.17

Thanks for your continued commitment

Regards Rob
Robert Lewis, B.E.M.

Sp, Inspector

Ymateb nad yw'n Argyfwng\ Non-Emergency Response

Oes angen i chi siarad a'r heddlu ond nid oes angen ymateb brys arnoch? Gallwch roi gwybod am fater drwy ein gwefan hitps:/www.heddlu-de-
cymru.police.uk, neu ffonio 101. Gallwch ddefnyddio 101 i roi gwybod am achosion nad ydynt yn rhai brys i unrhyw heddlu yng Nghymru a
Lloegr. Mewn argyfwng, ffoniwch 999 bob amser.

Do you need to speak to the police but don’t require an emergency response? You can make a report via our website https:/www.south-
wales.police.uk, or call 101. 101 can be used to report a non-emergency to any force in Wales and England. In an emergency always dial 999.

Cymorth Iaith Gymraeg\Welsh Language Support

Mae Heddlu De Cymru yn croesawu derbyn gohebiaeth yn Gymraeg a Saesneg. Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn
Gymraeg ac ni fydd gohebu yn Gymraeg yn arwain at oedi.

South Wales Police welcomes receiving correspondence in Welsh and English. Any correspondence received in Welsh will be answered in
Welsh and corresponding in Welsh will not lead to a delay in responding.

Ymwadiad Heddlu De Cymru\South Wales Police Disclaimer
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