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CV

Flat1/ 44Radnor Road,
Handsworth Wood,

Birmingham B20 3SR

hadjimak@yahoo.fr – 07447033749

PERSONAL PROFILE

I am a reliable, hardworking individual, and I always get on well with people around me. I consider myself a Sociable person; I am punctual and well-organised. I like sharing my experience with people around me and learning from others’ experiences. I am a caring individual, and I have learned lots of skills through my health and social care course at Bourneville college as well as during my health and social care degree at the University of Wales Trinity Saint David, which is ongoing. 
WORK EXPERIENCE

Proline Care Limited 







2014-2020
I work with Proline care ltd. This is a care agency where I was sent into different care provisions such as; Care Home, Residential Care home and Nursing Care, working as a care assistant and support worker. I also work with children and Young People with mental health issues, where I have learned the importance of a safe working environment and teamwork activities to support individuals in meeting their needs. 
Care Through The Millennium                                                                               2016-2021
I was offered a permanent position at The Care Through the Millennium, working as a support worker in their independent living Provision at Kings Norton. I completed the day and night shifts at this setting in different periods of time and year. I had the duty of supporting patients, updating their care plans and risks assessment. I was appointed to be a key worker for some patients, administering medications. Supporting service users with their hospital appointment and activities. 
The Flamelily Health Care                                                                                       2021- 2022

I worked with The Flamellily Health Care Ltd, supporting Autistics children and young people with mental health issues. I worked with this company at Gloucester and Wolverhampton. I held the position of Team Leader. Ordering and Administering medications. This job was a good experience that allowed me to travel out of Birmingham each time by train or car 
I also have experience performing on stage as a music artist; I took part in many events organised by the youth music industry in Birmingham and won three trophies in 2008, 2009 and 2010.

During my spare time, I like going to the gymnasium and spending time with my partner and family. I like watching the news about the war in Ukraine as well as watching football. I also enjoy playing basketball and travelling abroad to gain new experiences in life.
I am currently studying at the University of Wales Trinity Saint David, completing my level 4 degree in Health and social care and continuing on levels 5 and 6.
EDUCATION

The University of Wales Trinity Saint David 
Level 4 Certificate in Health and Social Care, May 2022- Expected end date May 2023

Bourneville College - Birmingham 

BTEC Extended Diploma level 3 in Health & Social Care.



2011 to 2013
Holy trinity catholic media art college – Birmingham                                                2008 to 2010 
GCSE in English, Maths, Science, Media, Music, Religious education, and Business Studies.
SKILLS

Health and Support Care, Social care, Vocal artist, Retail, Communication skills, Safeguarding, Cooking, and Time Management. First Aids, Mappa training, Personal care, and administration. 
References 
Proline Ventures Ltd
4th Floor
21 Bennetts Hill

Birmingham 

B2 5QP

Tel: 01216878867

Email: care@proline.org.uk or admin@proline.org.uk 

Radnor House/ residential Care home
Manager: Melani Compell
Contact: 01215236935

Email: hadjimak@yahoo.fr
COVER LETTER
RE: Deputy Manager Position, Birmingham.
Dear Sir/ Madam, 
I am excited to take this opportunity and express my interest in applying for the Deputy Manager position advertised by Radnor House/ Residential Care Home. I am aware that Radnor House has had profound experience caring for adults with Mental Health conditions for the past forty years. Working for Radnor House will be an excellent opportunity for me to add more knowledge to what I am already aware of in caring for individuals with Mental health conditions. 
In my previous experience as a Senior Support worker with children and adults with mental health conditions, I have developed important communication, problem-solving and interpersonal teamwork skills. I made care plans and risk assessments that support individual person-centred care plans when collaborating with external services such as the Mental Health Team of Nurses and Doctors, Social Workers, and local community GPs. Also,
in my current academic years 2022- 2023 at the University of Wales Trinity Saint David, I have expanded my knowledge and deepened my understanding of how health and social care provisions operate to meet the holistic needs of patients in the broader view of care provisions that includes the mental health residential and care homes. Therefore, 
Applying for this position advertised for Deputy Manager will be my best approach to using my skills and talents to contribute to your organisation’s aims and objectives: to provide high-quality care for adults with mental health conditions as well as meet their holistic goals in life, beneficial for their health and wellbeing as individuals with rights to live as much as independent possible, free from harm and abuse that might affect their life. 
I have attached my CV for your convenience to provide further information about my background knowledge and abilities for this job role. I look forward to hearing from you about the position I am applying for, and I can be reached at the provided contact above. 
Yours Faithfully 

Adji Makangila 

SWOT Analysis 
According to Berry (2014), SWOT analysis is to help a business to develop a strong strategy that consists of looking at its strengths and weaknesses as well as opportunities and threats it faces in the market. 

SWOT analysis stands for strength, weakness, opportunity, and Threats. (Leigh, 2029, pp.155-140). 
In health and social care settings, SWOT analysis can be used when focusing on individual personal development or business strategy of development by targeting the four elements listed above. “It also consists of a confrontation between external developments and internal capabilities”. (Van Wijngaarden, Scholten, and van Wijk, 2012. PP.34-49).  This means the organisation and individuals working in a particular organisation might have different goals. For example, an organisation might be focused on SWOT analysis to meet its aims and objectivity by looking at all four outcomes discussed above, while an individual will have to focus on SWOT to develop their skills and improve their talents in a particular area needing progress. 
Working in health and social care settings for the past eight years can be identified as a strength. This is because I have been able to use my theoretical skills learned in college when I studied health and social care and understand how this can be applied in the real world of practice experience. Also, completing my level 4 course at the University of Wales Trinity Saint David has contributed to extending my theoretical knowledge in health and social care, where I can now use these skills in practical work experience and operate professionally. Both teaching and practical experience have contributed to my personal development by understanding the technical terms used in the health and social care provisions as well as allowing me to give practical examples when doing my assignments at UWTSD. However, 
My weakness can be identified as not being able to accommodate enough time at the university involving and exploring other areas of social activities provided at UWTSD that consist of travelling and visiting places due to family responsibilities and assignment loads that needs attention and research for credible sources of information required to complete a satisfactory work that meets the university standard of pass, merit, and distinction. 

Opportunity can be identified as gaining knowledge and talents to write essays, using the Harvard style that improves my academic writing and finding access to job opportunities in the health and social care field where my theoretical knowledge can be applied in practical development at work. 
The threat can be seen as where to apply theoretical skills learned at the university as health and social care environments are more expansive and require different skills of experience and different approaches depending on settings and suitability in a particular job role applied for. For example, Mental health settings would prefer recruiting a manager with experience in mental health management rather than hiring a student with a health and social care degree without any practical experience in mental health. 
PERSONAL DEVELOPMENT PLAN 
Working in a health and social care environment has been my focus for the past eight years. I always consider health and social care studies as my professional background and knowledge for a career. For my eight years of experience in care, I have exercised duties as; a care worker, support worker, senior support worker and support manager in different healthcare provisions. My aim and objectivity are to ensure that I get all the qualifications needed in the health and social care field to practice my skills and talent in an organisation of my own. Therefore,
In two years, I have set myself two goals: to have a degree in health and social care level 6 and set up a healthcare company supporting vulnerable children and adults in our communities while working in the care settings as a deputy manager.  
Completing my level 6 degree in health and social care can be done by staying committed to the requirements and university standards and working in the health and social care settings earning more experience as a Deputy Manager, where I can learn organisational skills and procedures of work as well as deal with matters regarding staff supervision and the delivery of care quality.
I will know that I am moving forward to achieve this when passing my modules and achieving excellent marking grades. This will lead to finding great job opportunities in the future as I see myself as someone who has both theoretical skills and practical skills in the health and social care professionals that can also be an open window of opportunity moving forward with my project, setting up a care company supporting vulnerable people in our community. While learning at the university of Wales Trinity Saint David, I have made good connections with students interested in investing in this project with their skills and talents while studying their course at the same level as me. 

Within two years from now on, this project will be ready, and I want to involve students I know well from UWTSD as well as family and friends who are willing to invest either financially or physically. In the meantime, 

I am focusing on passing my level four at merit or distinction grades and concentrating on my personal development, family, friends, and my part-time job at weekends. In additions, 

I like travelling abroad to gain new experiences in life and learn what other countries look like, and learn about different lifestyles. I also enjoy visiting animals at the zoo and spending time with family and friends doing activities. Shopping, cooking, and playing music. Planning for recreation time with family and friends, relaxing and sharing good memories is an important thing to do that contribute to our health and well-being. This year by April 2023, I plan to meet with my mother. We last met ten years ago. And I am looking forward to starting my levels 5 and 6 at UWTSD in May 2023 for more learning skills and knowledge.  
Personal statement 
I am a reliable, compassionate, and committed individual. I like listening to music and spending time with family and friends, either indoors or outdoors, doing activities such as going to restaurants and gymnasiums and watching football and NBA basketball.

I spend most of my time with my family, working on my university assignments, and at my part-time job on weekends supporting individual adults with mental health conditions at a residential care home. 
I studied health and social care level three extended diploma in college, facilitating my work in Health and Social Care Provisions for the past eight years. I am seeking my level four Health and Social Care certification at the University of Wales Trinity Saint David. I aim to pursue a career in Health Social Care to upgrade my knowledge and experience at level five and six University degrees. 
Studying health and social care has always been at the heart of my interest, and working in this environment has been a good experience. I have gained much understanding of how this environment functions. It can be challenging but exciting to support people with various issues and conditions related to their health, finance, social or physical needs in our community. Promoting people’s health and well-being by ensuring that their holistic needs are met is a valuable task for me that contributes to making our society a better place for everyone where dignity, respect and rights are met. Therefore,
Completing a university degree in health and social care studies will significantly impact my personal development and guide me to act professionally in a way that promotes a high standard of care for vulnerable people in our society. 
Studying Health and social care at the University of Wales Trinity Saint David has allowed me to learn more about this field and understand the importance of teamwork and working individually. Assignments, group presentations and individual presentations have improved my confidence in public speaking and improved my academic writing and how to reference my work using the Harvard style. This has also enhanced the communication skills that connect me with students and lecturers forming positive academic relationships. I have achieved satisfactory grades because of this throughout my learning outcome that meets the University requirement. I wish to continue progressing with the same attitudes and approach to study levels 5 and 6. 
My goal for the next two years of my academic studying at the University of Wales Trinity Saint David is to achieve high grades aiming for distinction or merits. To adhere to the policies and procedures of the University, integrate me with the new students and the opportunities available at the university, and learn new skills for my academic development. 
At the end of my academic year, I plan to work in health and social care provisions as a care manager or Deputy manager. I can use my skills and talents to support vulnerable individuals in meeting their holistic needs.  

Reflections
In health and social care settings, reflection can be used to analyse actions completed in practice by reflecting on what went right and wrong. Also, what can be done to improve that experience in the future so that an individual feels free of guilt and feels good about their results in practice when changes occur. According to (InstCPD, 2005), Reflection is “beneficial for Engendering thought, facilitating problem-solving, enhancing practice, coping with feelings and emotions, and celebrating what is done”.

This is important to improve skills, knowledge, experience, development, and the ability to reflect as a professional practitioner in the health and social care provisions. Moreover,

I have learned three models of reflection in my lecture in week 7 class: ERA, Driscoll, and Gibbs, but today I will use Gibb’s model of reflection to reflect on teamwork key skills I have used in my presentation in week 9. 
Gibb’s model of reflection used for my critical skills involves description, feeling, evaluation, analysis, conclusion, and action plan. (Burke and Burke, 2020). For example, in my presentation in week 9, the description will be what I have been asked to do.
I have been asked to produce five minutes presentation exploring one of the critical skills necessary in health and social care and explain how this can be used in health and social care. I have chosen teamwork as a vital skill and produced six slides of information starting from introduction, development, evaluation, and conclusion exploring teamwork skills. 
Exploring teamwork and presenting it in front of the lecturer would be easy for me because I believe in a better understanding of how collaboration is essential and can be used in health and social care. I felt ready and confident to present my slides but a bit nervous due to the time restriction of 5 minutes that was given. At the time of the presentation, I needed to ensure I had enough time to fit all slides.  

It was good that I managed to read and explain each slide from the introduction to the conclusion in 5 minutes, and what went was that I was rushing and tried to read as fast as I could to make sure that it was all in. The lecturer spotted this and mentioned in the feedback that my work was good, but I needed to calm down and be comfortable next time. 
This was a good experience for me to present my work in front of the lecturer and get positive feedback for the quality of my work, engage with the audience using eye contact, build my confidence to do more in the future and improve in areas of concern.
One thing I could have done would be to read less on slides and only focus on essential points so I could relax and not think about the time I had left that got me nervous in the first place, causing me to rush and to get all slides presented. Prepare and practice time for each fall accurately to avoid rushing and panicking.
If this arises again in the future, I will make sure that I provide only vital information on my slides and provide more verbal explanations on the side slides rather than focusing on the quality of the information put on each slide, as I was worried about the quality of data when marking my work as well as the time restriction of 5 minutes not to exceed.
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