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INTRODUCTION
Reflection is a strong tool for processing personal and professional knowledge effectively, and it improves context comprehension, deepens understanding, and shifts viewpoints (Miller, Biggart and Newton, 2018). In the course of this reflective report, I will go into my experience working with a group of five other students to do an in-depth analysis of Microsoft. The fruition of our concerted efforts was the production of an exhaustive presentation that discussed numerous facets of the business, such as its profile, organizational structure, managerial responsibilities, leadership theories, and group and team behaviors. In this report, I will reflect on the dynamics of our group, the contributions I made personally, and the invaluable insights that we received from working together on this project. In order to provide structure for my introspection, I will use “Gibbs’ Reflective Cycle”, which consists of six stages: a description of my feelings, an evaluation of the situation, an analysis of the situation, a conclusion, and an action plan.
“GIBBS REFLECTIVE CYCLE”
The “Gibbs’ Reflective Cycle” is a useful tool for taking account of my previous experiences and learning from them (Buck and Wightwick, 2013).

Fig.1: Gibbs Reflective Cycle (Adeani, Febriani and Syafryadin, 2020)
1.Description
The members of our team each took on a unique set of responsibilities and functions within the group, which were based on their individual skills and areas of interest. We laid out a detailed plan and established a calendar, and we held regular online meetings to review our work, discuss our ideas, and receive and give feedback. We made use of internet collaboration tools so that we could communicate more efficiently and share documents with one another.
2.Feelings
In the beginning, I felt a combination of enthusiasm and fear with reference to the work that would be done in groups. I was excited about the possibility of working with my contemporaries, but I was also concerned about the potential difficulties involved, such as arranging everyone’s schedules and making sure that everyone makes an equal effort. My fears, on the other hand, began to fade as we made progress and built a constructive and encouraging dynamic within the team. As a result, I grew more self-assured and determined to participate in an effective manner.
3.Evaluation
The evaluation part highlights the positives and negatives of my experience with the reflecting effect (Knowles et al., 2006). In general, the way in which we worked together as a group was quite successful and fruitful. Every participant worked hard on the project, contributing their own ideas, and ensuring that all of the tasks they were given were completed on time. We ensured that all lines of communication remained open, and by doing so, we created an environment that was encouraging and welcoming to all parties involved, which facilitated the sharing of ideas and constructive criticism. As a result, we were successful in conducting exhaustive research and delivering an end product that was unified and comprehensive.
4.Analysis
After giving some thought to the dynamics of our group, I was able to identify some important characteristics that led me to the fruitful completion of my part in the teamwork we had:
4.1. Communication: Maintaining clarity and making sure that everyone remained on the same page required consistent and open communication between all parties involved. We were able to efficiently exchange information, discuss ideas, and handle any difficulties or concerns through a combination of virtual meetings and online communication tools.
4.2. Collaboration: Our group worked hard to foster an atmosphere of collaboration, and the contributions of each individual member were taken very seriously. To improve the overall quality of the work that we produced, we promoted active involvement and shared duties among the members of our team. In doing so, we took use of the various viewpoints and insights offered by our coworkers.
4.3. Respect and Support: Throughout the entirety of our time working together, we ensured to maintain an environment that was characterized by respect and support for one another. We accepted and respected one another's ideas, opinions, and contributions, thereby cultivating an atmosphere that enabled the expression of a variety of points of view. We were able to help one another become more proficient in our individual endeavors by offering encouraging feedback and offering assistance.
4.4 Time Management: As a group, we were aware of how significant it is to be able to effectively manage one’s time. We were able to properly manage our time by developing shared understandings of deadlines and committing to fulfilling them. This allowed us to ensure that both the individual tasks and the overall project were completed on time.
5. Conclusion
The conclusion is that participating in this group’s work was an experience that was both enlightening and rewarding. Because of our joint efforts, I was able to get significant insights into the organizational structure of Microsoft, its effect on performance, leadership theories that are applicable to the organization, and factors that influence the behaviors of groups and teams. In addition, I gained a deeper awareness for the need of efficient communication, teamwork, and mutual respect among members of a team.
6. Action Plan
After some introspection, I have determined that there are numerous aspects of my performance in upcoming group assignments in which I can improve:
6.1. Proactive Involvement: Going forward, one of my goals is to participate in a more proactive manner by starting conversations and providing assistance to other members of the group. We can improve the effectiveness of our joint efforts if we work to build a stronger sense of friendship and togetherness among the group.

6.2. Active Listening: I will continue to work on developing my active listening abilities, with the goal of comprehending and appreciating the contributions and points of view of the other members of my team. We are able to maximize the potential of our combined knowledge and experience if we are willing to actively participate in meaningful discussions with one another.
CONCLUSION
Reflective practice aids people become more aware of themselves, which is a crucial component of emotional intelligence. Reflection helps me absorb and understand the significance of my educational and professional experiences (Subedi, 2018). Additionally, by ensuring a greater understanding of my capabilities, it helps examining and analyzing what I have learned and the skills I have built. Incorporating a reflective learning structure into my framework for learning will help me build my skills and reinforce my growth-oriented attitude. Reflection helps me make sense of the lectures and exercises that offer guidance on how to deal with challenging practical circumstances. With its knowledge and ability development, this course has greatly improved me and will be beneficial to my future studies and employment. Additionally, it will support my active participation in my present activities and the development of my creative thinking skills.
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