
PSYCHOLOGY FOR HEALTH AND SOCIAL CARE
Applying Psychological perspectives in Health and Social Care (Assignment two)



SECTION ONE
Introduction
This reflective report is made up of two section, the section one discusses my reflections on the Erikson’s theory and the intelligence theory by horn and cartell which was discussed in the assignment one. I will further discuss my motives for choosing the three research articles to support my discussions. The section two focuses on how I can apply the learnt psychological perspectives to my role as a healthcare professional. Lastly, the section two also discusses how this module have helped in my health and social care practice.

REFLECTION ON THE PYSCHOLOGICAL THEORIES IN TASK 1
The Erikson theory which is focused on the physiological aspects of human life stage and describes either older people as disengaged or active during this the old age stage is commonly found at older adult care homes especially those with depression issues. In health and social care, we use Erik Erikson’s theory of psychosocial development to assist in developing a comprehensive and holistic plan of care for the patients we see. Erik Erikson’s various stages are simple to understand and easily applied to all age groups. Most often, some patients are difficult to cooperate with and others too are easy to cooperate. Often when a background search is conducted on patients, we find that the one who are more cooperative are those who had a normal ageing without a lot of stress or sickness while those who hardly cooperate had an optimal or sick ageing from the past life experiences.  Therefore, this psychological perspective introduced in the health and social care will help health professional to appreciate the life experiences of their patients and know the best way to provide them with the quality of care the patient needs (Erikson, 1982). Again, the horn and cartell theory also point out the cognitive development aspect of human life span. They perception on the fact that some old people experience fluid intelligence while other experience the crystallized intelligence and as they grow their function slower and poorer in processing information which is very common in my organization (Staudinger, Cornelius and  Baltes, 1989). One of the main priorities is getting to know the mental health of our patients, how they process information, how the take information and the ability to make their own decisions. This theory gives healthcare professional not to consider a person to lack capacity unless there have been several tests made to know how patients’ mind is accepting information at this period of his life. The knowledge and understanding of this theory can be beneficial to healthcare professionals in assessing which stage of development patients have reached, in order to plan the correct level of stimulation, and hence facilitate progress rather than regression in the accomplishment of developmental tasks. The two theories can show what actions lead to well-being, to positive individuals, and to thriving communities.
REFLECTION ON THE RESEARHES PRESENTED IN TASK 1
There have been numerous studies into health and social care settings on various ways we can provide quality of care to patients. In health and social care these three-research topics are most relevant areas healthcare organizations seeks to attention and improvement (Surr, Smith, Crossland and Robins, 2016) that is mental health of staffs, patient-centered and person-centered training. As healthcare professional who ensure that the safety and well-being of our patient is our priority. It is important to put patient at the center of his or her own care. This is a top issue for most healthcare organization because most of the patients complain that healthcare services are only focused on maximizing profit and so their policies are not in a patient-centered approached. This has caused many hospitals to lose their clients because of this problem. Therefore, it is the responsibility of every health and social workers to ensure that care is delivered in patient-centered way to meet the satisfaction of the clients and ensure patients safety (Jakimowicz, and Perry, 2015). And before staff can practice the approached, they should undergo training to be equipped with the skills of handling people with different emotions and behaviors. When a patient-centered approached is practiced, the patients becomes satisfied, healthcare workers are less stressed, and it leads to development of the organization. One of the research topics was the impact healthcare professional’s mental health on the safety of the patients. In recent times, there has been an increase in hospital accidents and medication errors by healthcare workers. In addition, this research evidence that most of these errors and Harvard are because of poor wellbeing and stress of staff at work (Hall, Johnson, Watt, Tsipa and O’Connor, 2016). The research stressed how the well-being of the patient may be at risk if the mental health of the practitioner is ensured. Therefore, it is important that healthcare professional take good responsibility of their mental health to ensure the safety of themselves and the patients under their care.   





SECTION TWO
MY ROLE IN APPLYING THE LEARNT PYSCHOLOGICAL PERSPECTIVES AS A HEALTHCARE PROFESSIONAL
My role as healthcare professional in my organization is to ensure that the wellbeing of my patients is catered. Understanding the concept of Psychology is essential tool for health care professional to learn factors that influence human behavior that would help promote individual’s health and well-being. In understanding what influences human behavior one must have a knowledge of Lifespan development, a scientific approach to understanding patterns of growth, change and stability in behavior that occur throughout the entire life. According to (Feldman, 2005). It compasses physical, cognitive, social and personality development. The behaviorist and social theories focus on external factors in the environment that promote learning whereas cognitive, psychodynamic and humanistic theories focus on internal psychological factors in the learning process. I can use psychological theories singly and combined to teach my patients and myself to acquire new information and alter behavior. 
For instance, I can use these two theories to teach patients undergoing painful procedures for treatment to first learn the relaxation exercises (behaviorist) and while they experience discomfort or pain, I encourage them to employ imagery that is, they think about a beautiful place or something they like best (cognitive). As healthcare professional is my duty to also show respect and be emotionally supportive for all the patients receiving care (humanistic) as well as taking time to listen to patients’ issues as they discuss their fears and concerns (psychodynamic). As a healthcare professional is my responsibility to ensure that waiting room and lounge areas for patients and their family members are comfortable, friendly and pleasant to encourage conservations while the support team helps patients and their families to interact with one another on how to cope with illness or disability. As a healthcare profession is my duty to help patients and families to regulate their emotions to ensure that their health is not further compromised. Research indicates that some psychological theories are work best for other patients than others. Therefore, it is my responsibility as a healthcare profession to know which theory work best for my patients. For instance, patients who are not particularly verbal may learn more effectively from behaviorist techniques, whereas curious, highly active, and self- directed patients may do better with cognitive and humanistic approaches.  However, some patients learn by responding and acting, whereas the route to learning for others may be through perceptions and thoughts or through feelings and emotions.
RELATIONG THIS MODULE TO MY HEALTH AND SOCIAL CARE PRACTICE
Before the introduction of this module, I had no confident in my knowledge and understanding of psychological perspectives. I knew the importance of psychology in the healthcare, However, I did not how it work in the health and social work. After the completion of this module, I found a lot of confident in myself at my workplace, because I now handle certain tasks I could not accomplish previously. I learnt that in delivering care healthcare professional must learn how to apply the psychological perspectives (humanist theory) to themselves to ensure a good quality of service. Upon the knowledge I was able to reflect on how a co. worker was able to calm down patient who offended by a staff got whilst I was placed on the wards where we care for old people suffering from diabetes during my first month of working there as a support assistant. We had an elderly service user on the ward, who had been admitted due to diabetes. Upon his arrival, we read his notes, which highlighted that she also had problems with verbal communication (learning difficulties). The main areas of reflection are how both I and the other support workers used communication to provide care to the patient and show compassion, how we adapted our care to address their individual needs, as well as what we could not do properly (Pentland and Feldman, 2005). One of our team workers came onto the ward with three investors, who were viewing the ward to see how things are done and what their investments are used for. However, when the support worker entered the patients’ bay, she informed the investors the service user’s condition in her presence. The service user upon hearing upon hearing the words of the support worker, became distressed and began crying, shouting and hitting her head backwards against his bed and throwing pillows at the worker for some time. However, another support worker managed to calm her down by talking in a soothing manner. At the time of the incident, I had only been working on the diabetes ward for barely a month, and I had no knowledge on how to use psychological techniques to handle situations. Moreover, I did not feel confident or experienced enough to deal with situation like this independently. However, the knowledge I learnt from this module on the psychological perspectives has made me confident about my skills in handling such situations in the future. I believe the knowledge I have acquired from this module will not only improve my academic performance but also, I have developed a skill, which is truly relevant in my field of study and will make me employable in future. Knowledge help us to provide the best service to those in need and help utilize public resources much effectively (Connolly, Sullivan, Ritchie, Kim, Miller and Bauer, 2020).
 During the sixth week of the module, I had been given a task to produce a report on a patient (Jane) who is 85 who is experiencing bouts of depression and anxiety. She lives in rented home with his son who has addiction to alcohol and mostly abuses his wife. Jane was admitted to the care home for several days of starving herself and locking herself in the room. The family member had to break her door to bring her out and after she was brought to the care home, she refuses to speak or open to staff or even family members. My line manager gave be a task to write a report describing what Jane is going through and analyzing how best we can help her. Initially, I had challenges as to how to write the report and how to start my research. I did some research, which I did not still find to be the answer to my task. However, after week six of this module, I did my second draft to my line manager for feedback. My line manager was content with my second report and my research also organization board to provide Jane with the best care needed. I encountered no challenges in write the report the information the VLE also helped me massively in accomplishing my task at the workplace. I was able to use the psychological perspectives and personality as well as life stages learnt from this module to draft my report. Moreover, the knowledge from this module motivated me to complete my task efficiently and effectively. B due to my work done my worked, initially I use to work two hours per day but now it has been extended to for hours, because the health setting needs my skills to solve problems at the workplace. This knowledge will also help me to understand the needs of my patients and how to teach myself and my patients to acquire new information. (Pentland and Feldman, 2005)

Conclusion
The report shows how psychological perspectives are in important in the health and social care. The important role they play in the delivery of care. Without knowledge on the psychological perspectives, it will be difficult for healthcare professional to provide the best of care to patients. The report talked about how beneficial the Erikson theory and Piaget theory helps in delivery care to older people. It also emphasized on some research studies that evidence the importance of psychology in health and social care. It also highlighted my duty of care in applying the learnt psychological perspectives and healthcare professional. Finally, the report discussed the benefit I have acquired from studying this module and evidence of applying what I learnt in my healthcare settings.
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