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Executive Summary 
Business Intelligence (BI) has evolved over time with the increasing data and access to the cloud. There are several trends associated with BI that have helped organisations to increase the potentiality of BI tools. The following report has provided insight into five major trends regarding BI that are being prioritised in the current business scenario. 
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Business intelligence is a combination of analytics in business, mining, visualisation of data, and so on. A business runs smoothly with the association of new trends. Artificial intelligence, data security, data automation, and NLP are some of the current trends that are used in a business. The revolution of business intelligence took place over several years. Customised strategies and BI tools are beneficial for a business. The following report will shed light on the current trends in the business. BI trends such as data discovery, artificial intelligence, and prescriptive and predictive analytics tools will be discussed in the respective report. 
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Artificial Intelligence
Business Intelligence is generally regarding processes that are designed for collecting, processing, and analysing big data. Organisations leverage a wide range of BI tools including BI dashboard software, Datapine, Tableau, and many more. The potential and functionality of these BI tools are enhanced through Artificial Intelligence. AI along with machine learning is allowing organisations to determine and utilise valuable insights further enabling them to forecast user behaviour and industry trends. It is difficult to predict real-time trends in the industry through BI. However, the combination of AI with the latest technologies and BI tools infuses the capacity of producing real-time trends and insights. The trend of AI in BI allows businesses to mend gaps between visualised data and real-time trends (Marr, 2022). BI enabled by AI is a significant benefit for organisations as it helps in developing critical insight into business data that cannot be easily determined using only BI tools. 
BI applications that are powered by AI allow organisations to process fresh data by using the latest technologies such as natural learning processing, machine learning, predictive analytics, and many more. The increasing competition in the contemporary market has resulted in the constant flow and processing of Big Data by organisations for understanding trends. Though BI provides data visualisation by processing data acquired from numerous sources, data representation is difficult to read in a visual format. AI-enabled BI tools have helped in eliminating these issues by simplifying the process using NLP, machine learning, and deep learning. Various examples of AI embedded in BI involve SAP which is used for changing databases into essential intel, DOMO which is used for Business Dashboards, and many more (Analytics Insight, 2021). 
Data security
One of the current and most notable trends in business is data security. The legal framework of data privacy has not provided enough shield to the companies. Due to that, companies are required to invest more in the process of data security in order to get protection from cybercrime. During the pandemic, companies were compelled to shift to the digital aspect, which increased the chances of cybercrime (Martins et al., 2020). Hence, data security helps to scrutinise data and organise them properly. Security of data is the most prioritised aspect of business intelligence. It is defined as a way to protect digital information from various unauthorised accesses and thefts. Organisational procedures and policies are included in this practice. The proper implementation of data security helps to protect a business from any kind of breach, human error, and other insider threats. There are different types of data security such as encryption which allows the authorised users to read the data and data masking which allows teams of the organisation to develop an application by using authentic data. Another is data erasure which is more secure than the standard wiping of data, and data resiliency which determines the capability of a company to resolve a failure (forbes, 2022).
Data discovery
The use of visuals has helped to discover data for wider audiences through which the number of audiences increases. Data discovery denotes the empowerment of business users which is considered a consistent trend in BI. It is a process of the collection of data from different internal and external sources. It helps the business to maintain the engagement of the stakeholders. It provides them with the authority to analyse the data of the business (De Smedt et al., 2019). The utilisation of modern BI dashboard software plays a crucial role in the discovery of data in a business. The process of data discovery increases the usage of data and produces insights that are relevant. The visualisation or discovery of data allows interaction with several graphics on a particular screen. It enables the decision-makers to identify trends, and significant data, and reveal insights. The respective visual communication tool will be able to increase collaboration between various teams (Morris, 2021).
Data automation
At the present time, there are dozens of disparate sources as well as effective BI tools presented which are still considered as the crucial element of the bottleneck which has been constantly faced by different business organisations. The various intelligent tools of the BI tools such as BI dashboard software helps a business entity in identifying each and every business story. These tools are also allowing a business in detecting the best solution of the BI for the sake of intelligence analytics (zucisystems, 2023). In other words, the function of the BI tools has come to a conclusion that allows users in consolidating every data that needs to be managed by a company and serves various methods to analyse, discover, monitor, and measure many large-scale data. Moving ahead, BI or Business Intelligence has also brought different types of automation possibilities in the business world in the year 2022. However, according to the prediction, it is possible to see a more developed version of the BI tools in the future time period. The barriers of long-standing among business users and data scientists are slowly mixing into a one-stop shop for the purpose of mitigating the data required in a company. Moreover, automated and predictive analytics has also enhanced the number of business user. Even they are also able to control their automate data on their own without getting help from the IT department (Calzon, 2022). 
Collaborative business intelligence 
Apparently, during the present scenario, it is necessary for the workers and managers to interact in an effective manner because of the competitive environment (financesonline, 2023). According to the trends in the BI, the number of collaborative BI is being increased at a rapid rate. It is basically a combination of some collaboration tools which involve many types of 2.0 technology as well as social media. Hence, this has been developed regarding the context of the enhanced environment of collaboration which addresses different types of challenges and allows businesses in tracking their business data in a fast way. Apart from this, the collaborative BI also developed the advanced technology of "self-service BI" which generally quickly pops up according to the sense of those tools of self-service that does not require the IT team for access purposes. The BI tools also make it easier and much more accessible in generating the automated informant data which can be scheduled at a specific time for particular people. For example, these BI tools also allow a business in setting up BI alerts (Zevallos et al., 2021).    


[bookmark: _Toc123557480]Conclusion 
The report has discussed the importance and vast usage of the BI or Business Intelligence tools that have been taken into consideration by so many business entities over the past few years. Therefore, it has been identified that there have been different types of BI trends have been introduced. Hence, the usage and importance of these BI tools are different and implemented by various business companies according to their needs. Moreover, in order to evaluate the BI tools, there have been five BI trends have been highlighted in the above context which are AI, Data Discovery and security.
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