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[bookmark: _Toc147785703]Abstract

This dissertation delves into the complex realm of police officers’ mental health, addressing the relationship of occupational stressors and psychological well-being. Through rigorous research and extensive qualitative analysis, this study explores the unique challenges faced by police officers, investigating the impact of high-stress work environments, traumatic incidents, and the stigmatisation of mental health issues within the police force. 
The research methodology incorporates interviews surveys to gain comprehensive insights into the experiences of UK police officers to establish what the main causes of their decline in mental health and to find out what support is available to them if any. 
This dissertation strives to identify strategies for mitigating the current mental health issues that are seen among police professionals. This study aims to shed light on the importance of proactive mental health initiatives, Destigmatisation and policy reforms with the organisation by discussing the significance of enhancing mental health awareness, fostering a culture of openness and providing accessible resources to promote officer’s psychological well-being. 
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Chapter 1 – Introduction
1.1 [bookmark: _Toc147785705]Background

Mental health is a growing concern in the United Kingdom, and the police force is an area where this issue has been recognised as a major challenge.
The high-stress nature of the job exposes officers to traumatic events and experiences that can take a toll on their mental well-being.
This can have significant impacts on their personal and professional lives, and may result in a range of mental health conditions, including Depression, Anxiety and Post-Traumatic Stress Disorder (PTSD).

The purpose of this proposal is to provide a comprehensive overview of the current state of mental health in the UK police force, the challenges faced by officers, and the potential solutions to address this critical issue.
This proposal will include relevant research and statistics to support the need for action in this area, as well as recommendations for practical solutions to improve the mental health of police officers in the UK.

The police force is a unique occupational group that is often exposed to a range of traumatic events and stressful situations that can have a significant impact on their mental health.
Police officers are regularly exposed to scenes of crime, violence and death, which can take a toll on their mental well-being (McEwan & Kirsh, 2016).
In addition, the police force is often criticized for their actions, which can result in negative public perception and high levels of stress for officers (Smith et al., 2016).
Furthermore, the nature of police work requires officers to work long and irregular hours, which can lead to disrupted sleep patterns, fatigue and burnout ( (Loughnan, et al., 2018)
Despite these challenges, there has been a lack of focus on the mental health of police officers in the UK. A recent survey conducted by the Police Federation of England and Wales found that 80% of police officers felt that their job had a negative impact on their mental health ( Mary Elliott-Davies & Dr Jonathan Houdmont, 2017). Additionally, a study by the University of Cambridge found that police officers in the UK are five times more likely to experience symptoms of PTSD that the general population (University of Cambridge, 2014)

Despite the recognition of the negative impact of police work on mental health, access to mental health support for officers remains limited. A study by the Royal College of Psychiatrists found that only one-third of police officers in the UK reported seeking help for their mental health issues (Royal College of Psychiatrists, 2019). This highlights the urgent need for action to address the mental health of police officers in the UK.

1.2 [bookmark: _Toc147785706]Research Objectives

The information I want to collect whilst researching is that of:

 - What are the causes of mental health in police officers
 - How mental health affects police officers work lives and personal lives
 - What are the police and other agencies doing to reduce mental health in policing

The steps I will take to obtain the information is to review the literature relating to the causes of mental health in police officers.
I will attempt to speak with or find information on agencies who are experts in the field of how incidents in policing can cause mental health in police officers.

I am also going to research what support and solutions there is to reduce mental health in police officers.

1.3 [bookmark: _Toc147785707]Conclusion 

The background of the study's research issue on police officers' mental health has been properly described in this first chapter. 
The chapter thoroughly explains the need for this study to be conducted as well as its key goals and objectives. 
The material that is currently out there and the research that has already been done by various authors in this particular area about mental health within the police organisation will be examined and critically analysed in the next chapter.  












[bookmark: _Toc147785708]Chapter 2 – Literature Review

[bookmark: _Toc147785709]2.0 - Introduction

This literature review aims to explore the causes of mental health issues within UK police officers, how these issues affect the work lives and personal lives of police officers, and what steps the police and other agencies are taking to reduce mental health in police officers. The review will begin by examining the prevalence of mental health in UK police officers, and also highlighting the different types of mental health illnesses that are most commonly experienced.

The review will then discuss the possible causes of mental health including exposure to traumatic events, shift work patterns and long hours. Furthermore, the review will explore how mental health affects police officer’s personal lives and work lives, examining factors such as absenteeism, presenteeism and workplace conflicts.

Finally, the review will look at various strategies and interventions that have been implemented by police and other agencies to address mental health in policing. These include preventative measures such as early intervention programmes and peer support networks, as well as post-incident interventions like counselling and therapy.

Overall, this literature review aims to provide a comprehensive overview of mental health issues in UK police officers, with a focus on identifying the causes and consequences of these issues and the various strategies and interventions available to reduce their impact.
By doing so, this review hopes to contribute to a better understanding of this issue and promote the development of effective solutions that can improve the mental wellbeing of UK police officers.

Mental health continues to be a growing concern within UK policing, with increasing numbers of police officers experiencing various forms of mental illness.
Mental health issues among police officers are significant, as they can have a significant impact on the officer’s work lives and personal lives.
The consequences of this issue can also lead to negative outcomes such as burnout, decreased productivity, and impaired decision-making, all of which can have serious implications for public safety.

[bookmark: _Toc147785710]2.1 – Objective 1 - What are the causes of mental health in police officers

Policing is a unique profession that can expose officers to a range of stressful and traumatic situations. Research has shown that the main causes of mental health problems among UK police officers include exposure to traumatic incidents, organisational stress, and personal factors such as work-life balance and individual coping mechanisms (Edwards & Kotera, 2020)
Police officers are often exposed to traumatic incidents involving violence, accidents and death can have a significant impact on their mental health and can result in Post Traumatic Stress Disorder (PTSD) among police officers. 
In a study conducted by Cambridge University in 2022, Their results have shown that UK Police Officers have psychological damage caused by bad working conditions because of ‘having too little time, sexual harassment, and dealing with difficult situations without support’ (Burchell, et al., 2022). This study also found that those officers who have stated they feel supported by their colleagues and organisation, as well as have a meaningful sense of fulfilment in their work, had developed forms of PTSD (Post Traumatic Stress Disorder) from the work they do. The study has recommended that simple improvements to working lives of active police officers, could dramatically reduce the level of psychiatric problems that are currently within UK police forces. 

Organisational stress is another significant cause of mental health problems among UK police officers. The nature of policing means that officers are often required to work long hours, often in challenging and unpredictable circumstances. The constant pressure to perform at a high level can also lead to feelings of burnout, anxiety, depression and even suicide. 
According to The Office for National Statistics, 163 police officers died in England and Wales between 2011 and 2019 because of suicide or an undetermined intent. 146 were men, with the remaining 17 being women. Furthermore, two male police community support officers (PCSOs) were killed by suicide during this time period. 

A study of 16,857 police officers in the UK discovered that 90% of police workers had been exposed to trauma and stressful situations, almost all of which were work-related. Among those individuals who had suffered trauma. Of these, 1 in 5 reported symptoms consistent with PTSD or the more chronic illness, Complex PTSD, which is associated with emotional numbness and dissociation, in the prior four weeks. The research also found that 8% of those exposed to trauma had clinical symptoms of PSTD. (University of Cambridge, No Date).

Stigma and culture can also contribute to mental health issues in policing. Police officers are often reluctant to seek help for mental health problems due to fear of stigma and discrimination. Additionally, the police culture of “resilience”, “toughness” and “stoicism” can discourage officers from seeking help or admitting to mental health. 
Resilience has been defined as a person's ability to cope and adapt when confronted with a hard life experience (Pooley, J. A; Cohen, L., 2010). Police officers are expected to show resilience following stressful incidents, as failure to do so may be interpreted as weakness. (Balmer, et al., 2014). 

There’s a stigma surrounding the policing culture where officers feel like they can’t show weakness, and this can cause officers to feel like they can’t open up and express how they feel and talk about their mental health. Stigma and discrimination associated with mental illness continue to have a severe influence on the lives of persons suffering from mental illnesses. According to  (Thornicroft, et al., 2016) stigma and discrimination can have worse repercussions than the illnesses themselves.
According to Stephen Mann who is the chief executive of Police Mutual, there is 'machismo' within policing, and much of it stems from a genuine feeling of loyalty and duty. There is a sense of presenteeism and a desire not to let anyone down. In recent years, police morale has plummeted; according to a survey commissioned by the Police Federation in 2013, half of officers in the region wanted to leave the job due to stress. (Griffin, 2015). 

It has been observed that police officers have a highly stressful and difficult job because they are frequently judged for their conduct, which can lead to the public having negative opinions about the force, causing significant levels of stress for officers which can cause and affect their mental health. According to a study, police officers suffer with their own mental health because of the things they frequently have to deal with on a daily basis, but it is also clear that the mental health of police officers has been overlooked for some time and there’s a big red flag being waved which suggests a big problem could being accruing. (Butterworth, 2021)
There is limited research on why so many UK police officers are more sensitive to psychological health problems as a result of their job, and what the true determinants are, whether it is a single or a combination of factors.


[bookmark: _Toc147785711]2.2 – Objective 2 - How mental health affects police officers work lives and personal lives

Policing is known for its challenging nature, and those who serve in the police force face many risks and difficulties every day. One significant issue that affects police officers’ work and personal lives is their mental health. 
Mental health can have a significant impact on their work performance, personal relationships, and overall quality of life.
According to a study published in the Journal of Affective Disorders, police officers have a higher rate of mental health problems than the general population, including depression, anxiety, and Post Traumatic Stress Disorder (PTSD) (Henderson, et al., 2017). These mental health issues can have serious consequences, including burnout, impaired judgement, and decreased performance.

The demanding nature of police work often requires long hours, irregular schedules, and extended periods of time away from home.
In a recent survey of over 17,000 UK police officers in 2016 showed an alarming set of statistics surrounding mental health of police officers. It showed that 39% admitted to seeking help in relation to their mental health issues. More than a quarter of police who took sick leave blamed it on stress, despair, depression, or anxiety, while 65% said they went to work despite feeling they shouldn't because of their mental health (Police Federation, 2016). 

These mental health issues can have a significant impact on the performance of police officers. A study by the University of Cambridge found that officers with poor mental health are more likely to use force, make mistakes and take sick leave than those with good mental health (Owen, et al., 2018). This highlights the importance of addressing mental health issues in the police to ensure that officers are able to perform their duties effectively and safely.

Mental health can also affect the personal lives of police officers. Long hours, shift work and exposure to traumatic incidents can all contribute to high levels of stress and burnout which in turn can lead to relationship problems, financial difficulties and even substance abuse.
Much emphasis is placed on police officers and the difficulties that come with the job, but little is said about their immediate family being involved in their anxieties. Being the spouse or child of a police officer may be incredibly stressful, especially when they don't know if their family member is safe or understand what the job expects of them. In many cases, police officers find it difficult to talk to their spouses about their jobs and the stresses they face (Maran, et al., 2015), and this could put strain on their relationships. It may not always possible to discuss what they see with loved ones. They may be required by law not to comment about who they assist or what they witness. A police officer may appear to want privacy and alone time as this may be the only way they feel they can cope with their mental health and events they have witnessed.

Financial difficulties can also be a significant problem for police officers. A survey by Police Federation of England and Wales found that over a third of officers had experienced financial difficulties because of their job. The Police Federation of England and Wales discovered that one in ten officers couldn't afford the necessities on their income in their August 2017 Pay & Morale survey. Furthermore, many people are forced to take out payday loans to fund their living expenses (Redfurn, 2022). This in turn could lead to debt issues which in affect could cause mental health issues to escalate and lead to possible substance abuse such as alcohol and drugs as a coping mechanism. Drug or alcohol addiction can drastically jeopardise a person's health and employment chances. Officers may endanger the lives of others while they are struggling. The brain and body become addicted, making it more difficult to quit (Forge Health, 2022). 
Although there isn’t much research surrounding substance misuse of police officers due to their mental health, there is most definitely a gap to be filled in this subject matter especially with mental health in police officers on the rise.


[bookmark: _Toc147785712]2.3 – Objective 3 - What are the police and other agencies doing to reduce mental health in policing

In recent years, the UK police force have recognised the importance of addressing the issue of mental health among their officers and have implemented several initiatives to support them. One of the measures taken by the police to address mental health issues among their officers is to raise awareness of the problem. This has been achieved by organising mental health awareness campaigns, training sessions, and workshops for police officers.
These initiatives aim to educate officers on how to identify signs of mental health problems in themselves and their colleagues and how to seek help when needed. A good example is the Blue Light Programme, which provides mental health support to emergency service personnel, including the police, through workshops, counselling and online resources.
Mind, the online mental health charity organisation, had published on their webpage information that could be read and provided to anyone looking to help someone in the police force. Their website suggested that people can help a police officer with their mental health by showing their support of that person, asking how they can help and by being open minded. It stated that, according to their 2021 research, support from colleagues was an important coping mechanism for those in the police force because their colleagues and team members are often considered family with whom they can talk about anything because they have a mutual understanding of what their job can entail (Mind, 2022). 

[bookmark: _Toc147785713]2.4 – Conclusion

Aside from these initiatives, there is very little and limited information about previously published works on this topic, demonstrating to me that there is a gap in previous published work into this specific area and demonstrating that there is clearly more of a need for police forces and organisations to do more to help reduce the increase in mental health seen in active police officers. 






[bookmark: _Toc147785714]Chapter 3 – Methodology
[bookmark: _Toc147785715]3.0 – Introduction

The research methodology utilised to investigate the mental health of serving police officers, if their work makes them more vulnerable to mental illness, and what the primary contributing elements are to the detrimental impact of serving police officers' mental health are described in this chapter.
This study aims to provide a comprehensive understanding of mental health challenges within UK police officers. It looks to identify serving police officers' current perspectives on what motivates their poor mental health as individuals, to determine if there is a regular occurrence that should be brought to the attention of police federations and organisations in order to reflect on and effect change. It will also determine whether there are any gaps in the findings and whether additional research is required To achieve this, a robust methodology has been developed that encompasses various research methods, data sources and ethical considerations.

[bookmark: _Toc147785716]3.1 – Research Strategy

The study will adopt a cross-sectional research design. Cross-sectional studies involve collecting data from a diverse sample of participants at a single point in time. This design is suitable for assessing the prevalence of mental health issues and identifying potential correlations between variables. A structured questionnaire will be used to collect data from participants.

The study's target population will be serving responding police officers, and the survey findings will be analysed to see what knowledge they have regarding the causes of mental health illnesses. This population will make the best target audience for data collection as they are most knowledgeable about the challenges faced by frontline police officers as well as the pressures and unpleasant aspects of their jobs that may have a detrimental and destructive impact on their mental health from the most recent perspectives. Participation will be voluntary and confidential.

[bookmark: _Toc147785717]3.2 – Data Collection

A self-administered questionnaire will be distributed electronically to the participants through police department channels. The participants will be asked to provide information such as length of service, personal mental health issues etc.
Work related factors will also be mentioned in relation to their working environment including workload, traumatic incidents, and access to support services.
The data provided will be processed, presented, and then evaluated to determine what evidence has been offered to support the theory in this study once the survey is complete and all the information from the questionnaire findings has been collected. We will first look at all of the participant responses to see what they show. The findings will be described in detail after all the data, information, and findings have been gathered and discussed. The overall project of the study can then be reviewed to assess the success of the research and to identify any areas that could be improved for any future studies in this area.
[bookmark: _Toc147785718]3.3 – Data Analysis

To achieve the research's goals and objectives, data analysis is required to uncover patterns within the survey replies given by each participant from the survey questions, so that a critical review of what the results are saying may be undertaken.  The qualitative research methodologies were used in this section of the investigation.
Working with data and statistical analysis will be used in a minor portion of the study, as will background research for the literature review and studies conducted by various researchers on the mental health of police officers. The data for this study will be derived from the questionnaire survey results, the specific information provided in the participant responses, and previous research.
Data from each of these sources will be collated and analysed in order to support the study's thesis. 
The statistical data from previous studies and research will demonstrate if the police officer mental health has improved, remained the same, or has been declining. The responses should also show the reasons behind this and will be an accurate representation of what these front-line police officers think and feel. It will showcase if the issues raised by UK police officers regarding their mental health are being examined and addressed and therefore tackling a growing mental health crisis within the force. 

[bookmark: _Toc147785719]3.4 – Limitations & Potential Problems

The study for this project was conducted in accordance with the ethical rules specified by the institution. This is done to maximise any potential advantages from the research while minimising any potential risks of harm, particularly to participants who willingly provide their data and are a vital part of the research process. Research that follows ethical norms promotes knowledge, truth, and the avoidance of errors. The ethics committee at the university was consulted to ensure that the procedures used in this study were ethical. 
A limitation to this study is the participants honesty and openness to all survey questions. When conducting an online survey to provide feedback for the study, it is essential that respondents be completely honest and cooperative. However, there are a variety of reasons why an officer might not have been open to answer all of the survey questions or be completely honest in their responses and could lead to answers that are biased. Officers may assume that the survey will link their answers to their identity and reveal them or that the responses they provide reflect negatively on their job, personal principles, or both. To combat this issue the questionnaire was set up for complete anonymity with personal details and responses.


[bookmark: _Toc147785720]3.5 – Conclusion

This chapter has effectively chosen and demonstrated the best and most appropriate strategy for the dissertation. 
The data acquired and the findings reached during the data collection phase of the research study will be presented and examined in the next chapter of the dissertation.




















[bookmark: _Toc147785721]Chapter 4 – Data Analysis and Findings
[bookmark: _Toc147785722]4.0 – Introduction

The previous chapter sufficiently outlined the study approach used to examine the current state of police officers' mental health. The following chapter will investigate the conclusions from the approaches used in this study. 
According to the Literature Review, the public is aware of the high demands and constant stresses that are placed on Police Officers as a result of what their profession requires of them, and it was determined that many Police Officers struggle with their mental health. However, there has been little investigation into the causes of so many police officers' poor mental health.

As a result, a study was conducted to discover whether currently employed police officers are still experiencing mental health issues in order to establish whether the situation was worsening and not being addressed. The participants in this study were asked why they believed their mental health had deteriorated and what, if any, mental health conditions they were currently experiencing in order to determine the causes of their poor mental health and the severity of the mental health crisis for police organisations.  
[bookmark: _Toc147785723]4.1 – Data Analysis

Data analysis is the process of evaluating data to identify important information, whereas quantitative data analysis is the process of assessing data that is numerical or can be easily converted into numbers. It is based on statistically and numerically defining and evaluating objects in order to fully understand data acquired using numerical variables and statistics (Eteng, 2022).

The data analysis in this chapter tries to address some of the difficulties surrounding police officers' mental health as well as the research questions raised throughout the study.  A free online platform called 'Survey Monkey' was used to create a questionnaire, gather and analyse responses from participants.

[bookmark: _Toc147785724]4.2 – Advantages 

Aside from offering objective and numerical insights, statistical interference, and generalizability, quantitative data analysis has numerous benefits. Researchers can achieve more solid conclusions by analysing large datasets for patterns, correlations, and trends. Quantitative analysis also makes comparisons and hypothesis testing easier, which benefits in the validation of research hypotheses. (Bhandari, 2022)

So, to guarantee that participants felt safe and confident that they would not be identified or that anyone would know they took part if they did not want to share that information, the questionnaire was kept anonymous by not allowing any personal information to be added to it or gathered.
Because the survey was conducted online, the findings were available instantly, allowing participants' responses to be evaluated and analysed to detect any common trends and what the data revealed. Using this technique, information from the survey questionnaire was efficiently and quickly acquired.

The research was quick, easy, and successful in acquiring the necessary data by using an easily accessible online survey. The survey could be set up and adjusted, allowing participants to be asked the specific questions required for the study. As the questions in the study were multiple-choice, this made it simple for participants to understand what was expected of them and allowed them to assess the findings.

[bookmark: _Toc147785725]4.3 – Disadvantages

There are certain drawbacks to using quantitative data analysis. It has the ability to oversimplify complicated occurrences by reducing them to numerical values and ignoring essential contextual information. When trying to create surveys that effectively represent the intricacies of real-world events, researchers may run into difficulties. (Mander, 2022)
The ability of quantitative analysis to investigate unanticipated aspects that are not predefined throughout the data collection process may also be limited. It can also be time-consuming and demand a detailed understanding of statistical procedures to avoid bias or incorrect interpretation of results. 

This particular project's disadvantage is that it only investigates a subset of the police force, namely frontline officers' mental health and does not investigate any other police officers from other departments who may work with the force. Because there are different departments within the organisation that deal with a range of difficulties, and other police officers may have mental health concerns that haven't been captured in this survey, this is simply highlighting and gathering a tiny fraction of people for the research.

[bookmark: _Toc147785726]4.4 – Questionnaire Questions and Findings 

The questionnaire received 13 responses from frontline police officers with 0 to 8 years or above of policing experience and who were currently still in the job. 
Serving responding officers with two to five years on the job produced the majority of responses, accounting for 46% of my total responders. 
The questions that were posed to the participants, as well as their responses and consequences, are listed below. 
“HOW LONG HAVE YOU BEEN A SERVING FRONTLINE POLICE OFFICER?”
[image: A graph with different colored rectangles
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“DO YOU SUFFER WITH ANY MENTAL HEALTH CONDITIONS?”
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“DO YOU FEEL THAT BEING A POLICE OFFICER HAS MADE YOUR MENTAL HEALTH WORSE?”
[image: A graph with different colored rectangles
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38% of my respondents stated that they suffer with mental health with 62% stating that they do not. However according to the findings on the above survey question, over 50% of my respondents claim that being a police officer has made their mental health worse.
This a clear indication that the job is having a negative effect on officer’s mental health.


“PRIOR TO JOINING THE POLICE, DID YOU SUFFER WITH ANY MENTAL HEALTH CONDITIONS?”

According to the survey results, 15% of my respondents stated that they did suffer with mental health prior to joining, however 85% stated that they did not which clearly outlines again that there is a clear increase in mental health in police officer after joining the job.
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“DO YOU SUFFER WITH ANY OF THE FOLLOWING MENTAL HEALTH CONDITIONS?”

In this question, a series of multi choice answers was given; None of the above, Depression/Anxiety or both, Post Traumatic Stress Disorder, Alcoholism and Other. 

The survey results showed that 61% of the respondents did not suffer with any of the above mental health conditions and 31% stated that they currently suffer with depression/anxiety or both. It was also interesting to see that 8% admitted to suffering with alcoholism.

According to an article from Cambridge University, police officers may be a high-risk professional group for alcohol abuse, with one-third of them indulging in dangerous drinking. The J-shaped relationship between alcohol intake and mental health stresses the importance of combining alcohol and mental health services for the UK Police Service in particular (Irazer, et al., 2021).



“WHICH OF THE FOLLOWING IS AN AGGRAVATING FACTOR TO YOUR MENTAL HEALTH?”

According to the findings a combined 66% of respondents believe that a lack of officer support/welfare and high workload contribute to an increase in their mental health.
16% selected ‘OTHER’ whereby one respondent commented that working shifts is an aggravating factor to their mental health.
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“DO YOU BELIEVE THERE IS ADEQUATE SUPPPORT PROGRAMS OR RESOURCES AVAILABLE TO POLICE OFFICERS WITH MENTAL HEALTH?”

According to the results of this study, a staggering 84% of participants believe that there is not enough support or resources available to officers with mental health. This is a worrying figure and shows that officers feel unsupported when it comes to their mental health.

“DO YOU THINK ENOUGH IS BEING DONE TO HELP FRONTLINE OFFICERS SUFFERING WITH MENTAL HEALTH?”

Again a worrying 81% of participants believe there isn’t enough being done to support frontline officers to combat mental health. According to Belinda Goodwin who is a wellbeing lead within the Police Federation, “officer demand is through the roof. New recruits are leaving as quickly as they are joining and what has become evident over the last 20-plus years is the impact these risks are having – more on our mental wellbeing, and I feel we have reached tipping point. In the past year, police officers were off work with mental health conditions for 571,000 days – the equivalent of 1600 officers being off for a year. Some forces have seen a 40 per cent rise since 2019” (Goodwin, 2023).


“HOW COMFORTABLE DO YOU FEEL DISCUSSING YOUR MENTAL HEALTH WITH YOUR COLLEAGUES OR SUPERVISORS?”


The results from this question show that 38% would feel very uncomfortable discussing their mental health with their colleagues or supervisors. Unfortunately, stigma around mental health is prevalent in UK policing, and officers and staff may experience interpersonal and organisational rejection. As a result, officers avoid seeking support due to a culture of invincibility, a lack of confidentiality, and a fear of hindering their career advancement (Bullock & Garland, 2018).
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“DO YOU THINK THERE SHOULD BE MANDATORY MENTAL HEALTH TRAINING FOR ALLL POLICE OFFICERS TO BETTER HANDLE STRESS AND EMOTIONAL CHALLENGES OF THE JOB?”


The final question to my survey resulted in 77% of participants think that there should be extra training for police officers to best cope with stress and emotional challenges.

[bookmark: _Toc147785727]4.5 – Conclusion

The findings of the study project, which were obtained through primary data collection in the form of a quantitative questionnaire survey, were successfully presented in this chapter. This chapter identified the main themes and factors surrounding the topic of mental health in police officers, the level of trauma experienced, whether frontline policing is the cause of their mental health conditions, and what the primary causes are.



[bookmark: _Toc147785728]Chapter 5 – Findings and Conclusion

[bookmark: _Toc147785729]5.0 – Introduction

The findings and conclusion chapter of this dissertation represents the culmination of an in-depth exploration into “To what extent do mental health issue affect police officers and what is being done to tackle the issue”. Throughout the proceeding chapter we have delved into the complexities of:

- What are the causes of mental health in police officers?
- How mental health affects police officers work lives and personal lives?
- What are the police and other agencies doing to reduce mental health in policing?

[bookmark: _Toc147785730]5.1 – Summary of Findings

The purpose of this dissertation was to learn how much mental health issues affect police officers and what efforts are being made to solve the problem. Participants were asked about their mental health, the illnesses they are now coping with, and the factors they believe have the greatest impact on it.

The survey findings showed that being a police officer had a negative impact on their mental health and that working in the police had either contributed to or aggravated their mental health problems. It was found that the amount of workload they are receiving, and lack of officer support/welfare made up a big part of the contributing factors.
Workplace mental health disorders can have a wide range of socioeconomic consequences, including absenteeism, leaveism, productivity loss, and disability retirement. Personal costs to the individual and their families include lowered self-esteem, somatization, and a negative impact on social and family ties, in addition to financial costs (Demou, et al., 2020) 

 This alone is a worrying finding but when you throw in that nearly ¾ of survey participants would feel very uncomfortable talking to their colleagues or supervisors about their mental health struggle then it is clear that the stigma and culture of ‘toughness’ is firmly stamped within UK policing. 
According to a recent ‘pay and moral’ survey conducted by the Police Federation, it was found that 73% of managers claimed they had not received any training on how to assist a team member who was experiencing mental health or wellbeing issues (Federation, Police, 2022). According to current studies, there is a persistent barrier to police well-being. (Cohen, et al., 2019) highlight that the traditional police culture interferes with both the establishment and implementation of appropriate wellness goals since supervisors do not invest due to widespread ideas that 'toughness' is part of the job.



[bookmark: _Toc147785731]5.2 – Recommendations

The research for this dissertation revealed several areas where further study would be beneficial.
Because the research sample only included front-line officers who were currently on active duty, future research might include a larger sample size and all police officers to provide a more accurate depiction of police officers in the UK. 

According to the findings, those suffering from mental illnesses are more reluctant to seek help or assistance from the police colleagues or supervisors. The first recommendation would be to promote mental health awareness inside the organisation and combat organisational stigma in order to remove these barriers that hinder people from expressing their thoughts and feelings. 

It is vital for police forces to notice indicators of mental health in their officers and discover the causes, as well as whether these causes may be prevented or corrected, especially if the causes are increased workload demands placed on officers. The most stressful elements of officers' jobs should be evaluated, and early interventions should be made so that improvements focused on police officer welfare can be adopted.

Below are examples of what could be implemented to help promote the well-being of police officers and ensuring effective policing practices.

Mental Health Support Programs – Allocate sufficient resources to establish and maintain comprehensive mental health support programs within policing. These programs should include access to counselling, therapy and peer support services, ensuring confidentiality and stigma-free environment.

Training and Awareness Programs – Implement regular mental health training and awareness programs for police officers, supervisors and staff. Training should focus on recognising sign of mental health, appropriate response strategies and available resources for seeking help.

Policy Development – Develop clear and supportive policies related to mental health in the workplace. Establish protocols for reporting mental health concerns, seeking treatment and providing accommodations for officers experiencing mental health challenges. Ensure these policies are communicated effectively throughout.

Collaborative Partnerships – Foster partnerships between mental health professionals and police force agencies. Establish collaborative programs where mental health professionals provide on-site counselling and support for police officers, providing a culture of openness and trust.

Specialised Training – Provide specialised training for mental health professionals to understand the unique stressors and challenges faced by police officers, Equip them with the knowledge and skills to deliver effective mental health interventions tailored to police context.

Research and Evaluation – Conduct research to evaluate the effectiveness of mental health interventions and support programs tailored for police officers. Use evidence-based practices to continually refine and improve mental health services offered to police officers.

[bookmark: _Toc147785732]5.3 – Conclusion

The responses of survey respondents indicate that being a police officer has had a detrimental effect on their mental health because they were in good mental health prior to beginning work. Many participants stated that this had the worst effects on them and that the pressures of the job, such as the demand on workload, the enormous quantity of paperwork, and the organisations' lack of assistance, were to blame.
It was also found that those who do seek help for work-related trauma or mental health, are often ostracised or told to endure and cope due to the stigma attached. Officers are frequently unable to find support within their organisations and are forced to suffer in silence or deny ever having a mental health problem and in turn are reluctant to approach their peers or supervisors to address the problem.
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[bookmark: _Toc147785734]Appendix A – Questionnaire Survey with Disclaimer 

	To what extent do mental health issues affect police officers and what is being done to tackle the problem


Disclaimer
In order to learn more about the mental health of serving police officers and what steps are being taken to resolve these issues, this questionnaire has been created.
Please be as honest as you can when answering the questions on the form. Your responses will help my research university project and will just take five minutes of your time. Your information won't be given to anyone else and will only be used for this questionnaire. Your feedback will be provided anonymously, and all personal information will be treated in the strictest confidence and deleted once the research for my study project is over.
As this survey is completely optional, you are free to exit it at any time by clicking the X in the upper right corner of the browser. By starting and completing this questionnaire, you are indicating that you have given your full agreement to engage in my research and that neither incentives nor payment have been provided to induce participation.
Top of Form
Question Title
1. How long have you been a serving frontline police officer?  0
Under 2 years
2-5 years
5-8 years
8+ years
Question Title
2. Do you suffer with any mental health conditions?  0
Yes
No
Question Title
3. Do you feel that being a police officer has made your mental health worse?  0
Yes
No
Question Title
4. Prior to joining the police, did you suffer with mental health conditions?  0
Yes
No
Question Title
5. Do you suffer with any of the following mental health conditions?  0
Post Traumatic Stress Disorder (PTSD)
Depression/Anxiety or both
Alcoholism
None of the above
Other
Other (please specify)
Question Title
6. Which of the following is an aggravating factor to your mental health?  0
Workload
Lack of officer support/welfare
Lack of resources
Amount of paperwork
Other
Other (please specify)
Question Title
7. Do you believe there is adequate support programs or resources available to police officers with mental health?   0
Yes
No
Question Title
8. Do you think enough is being done to help frontline officers suffering with mental health?  0
Yes
No
Question Title
9. How comfortable do you feel discussing your mental health with your colleagues or supervisors?  0
Very comfortable
Somewhat comfortable
Neutral
Somewhat uncomfortable
Very uncomfortable
Question Title
10. Do you think there should be mandatory mental health training for all police officers to better handle stress and emotional challenges on the job?  0
Yes
No
Undecided






















[bookmark: _Toc147785735]Appendix B – Ethics Form

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Ryan Evans 

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
Bachelor of Science: Professional Policing Practice


	4
	Campus:
	University of Wales Trinity St David - Swansea



	5
	E-mail address:
	
2023880@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	
2023880@student.uwtsd.ac.uk


	
	For students:

	7
	Student Number:
	2023880

	8
	Programme of Study:
	Professional Policing Practice


	9
	Director of Studies/Supervisor:
	Michelle Hill





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	N/A


	2
	Contact person name
	
N/A

	3
	Contact person e-mail address

	N/A

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	7
	
	Employed
	YES
	☐
	NO
	☒

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	

	2
	Proposed start date:
	January 2023
	Proposed end date:
	October 2023

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

This research addresses the case of mental health of police officers

(this box should expand as you type)

	4
	Research Question
1. What are the main causes of mental health within police officers

2. How mental health affects police officers work lives and personal lives

3. What are the police and other agencies doing to reduce mental health in policing




(this box should expand as you type)

	5
	Aims of Research Activity
The research aims to establish the causes of mental health in police officers, how mental health affects the work lives and personal lives of police officers and if there is anything the police or other agencies are doing to reduce mental health in policing.

(this box should expand as you type)

	6
	Objectives of Research Activity

1. To find out what the main and most common causes are of mental health in police officers.

2. To find out how mental health affects police officers work lives and personal lives.

3. To find out what is being done by the police and other agencies to reduce mental health in police officers and what support is currently available.

4. Compile a survey asking police officers questions about mental health within policing, if they have suffered or currently suffer from mental health as a result of a policing incident and if they had any support from the police force or other agencies.

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	I will be conducting an online survey/questionnaire that targets current serving police officers to establish if the currently suffer with or have previously suffered with mental health as a direct cause of an incident or non-incident related in the workplace.

I will find out what affects this has had on their work life and personal life and if they were offered any support by the police or other agencies to help with their mental health and what support they believe should be offered that isn’t already out there.

The survey will be sent across every workplace platform, including emails, the intranet, Facebook groups specifically for police officers, and WhatsApp groups. For the purpose of extending my network of contacts across all departments and industries, I will also send out to friends, family, and co-workers within the organisation and ask them to pass it along to others.

In order to avoid anyone like officers or the person who was experiencing mental illness from being identified, this questionnaire will be completed anonymously. Also, this will help to avoid the stigma associated with some police officers who do not want to discuss or be open about their mental health.

In order to fully understand the influence of police officers' mental health on resources, I will also look at online journals, academic publications, government reports, and journals. I will gather facts, statistics, and data, compile it, then analyse it before drawing a conclusion about the impact.


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	United Kingdom – (England and Wales)

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
My research will not be taking place outside of the United Kingdom


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	
20 or over

(this box should expand as you type)

	11
	Who will the participants be?

	
Serving police officers

(this box should expand as you type)

	12
	How will you identify the participants?
	
Purposive sampling techniques will be used to choose the interview subjects in order to ensure that the survey population includes South Wales Police officers who are currently on the job.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	[bookmark: _Toc147785736]
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	[bookmark: _Toc147785737]1
	[bookmark: _Toc147785738]Full risk assessment completed and appended? 
	[bookmark: _Toc147785739]Yes 
	☐

	
	
	[bookmark: _Toc147785741]No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

Refer to Flinders’ Ethical framework (1992) to discuss the risks to participants from the three main stages of the study.
Stage 1: the recruitment. The participants could be emotional distressed when they recall the harsh times they have experienced.
Stage 2: the fieldwork. The participants could concern about the questions related to sensitive organisational information.
Stage 3: Reporting. The participants could concern about confidentiality and anonymity of personal data.



(this box should expand as you type)
	How you will mitigate the risk to participants:

1.If the participant has potential emotional challenges, the emotional distance strategy needs to be considered. For instance, remind participants of their right to withdraw from research or limit their participation. if they become uncomfortable, provide counselling or psychological support for those who experience distress, and thoroughly debrief with participants after research sessions are completed.
2. Protect confidential data collected as well as the fact that the subject is participating in the research project itself.
3. Protect confidentiality of research data and ensure all relevant local laws. The development of science and technology also puts forward higher requirements for data storage


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
I will take care to ensure that no names or other personal information will be utilised in my research or project since I will be talking about mental health and asking police officers about any current or past mental health issues they have experienced. The identities of the research participants will be redacted, and their identities won't be disclosed. I'll caution everyone answering my survey not to include any names or other details that could be used to identify them or another person.

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:
1. Risk of personal safety when conducting face to face interview.
2. Self-disclosure and objective displays of emotion during the interviews.
3. Occurrence of contingencies not related to the investigator himself. For instance, participants quit midway or unable to find enough participants within the limited time.




(this box should expand as you type)
	How you will mitigate the risk to the investigator:

1. Call an end to the interview.
2. The emotional distance tactic should be taken into account.
3. Be completely equipped to handle any unforeseen challenges.

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

Negative impact on the university



(this box should expand as you type)
	How you will mitigate the risk to the University:

At all instances, the standing and prestige of the university will be kept in mind.

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

I do not believe there is any environmental risk



(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
The feedback will take place on a shared free wordpress.com site after completion of the research activity


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	

I will ensure that both the consent process and the consent form must be approved by the Ethic committee. The potential participants who are capable of volunteering to participate in a research study must be given sufficient information to allow them to make an informed decision about participation. I will make sure that the participant understands all the important elements of the consent form at the time the consent form is written signed, and, all during the research study. For those online questionnaires, before the questions start, potential participants will be presented (either verbally or in writing) with the same information required in a written consent document. 


(this box should expand as you type)

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
The researcher will provide anonymity and confidentiality.
I'll use a variety of techniques to protect the privacy and anonymity of my subjects' identities. First and foremost, use password-protected files and encryption when exchanging information over the internet to keep your records safe. Never record data in a way that connects subject replies to identifiable details (usually by use of a code known only to them). And be sure that the first step in protecting a participant's identity is to remove the contributor's name. Additionally, stay away from information that is presented in multiples, such as job title, age, gender, service length, club membership, and strongly held opinions. I frequently don't disclose individual-level data to the public; rather aggregate findings.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	X

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☒
	☐

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☒
	☐

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☒
	☐

	20
	Data archiving?
	☒
	☐

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	
1. Ensure the storage security. Storage concerns are equally important even when my data are on my local PC, portable storage device or in the cloud storage. For instance, operating system controls (authentication & access control), use of passwords to access electronic files (e.g. use the text editor function to save a document password-protected), local encrypted storage (enable the full disk encryption, enable the file system, enable the text editor encryption), database encryption: turning data into a form that makes them unintelligible (for anyone not having access to the key)  
2. Endure safe electronic communication for transferring the data. For instance, encrypted communication (SSL/TLS); (e.g. use web services whose URL starts with ‘https://’ and not only http://), firewall systems and access control lists (e.g. make sure the firewall service is enabled
on my PC), anti-virus & anti-malware systems protect data and data carriers when they are physically transferred (paper notes, laptop etc.).
3. Ensure other IT technical controls. PC configuration: security-aware settings at user level (e.g. installing security updates, anti-virus protection, local back-ups, blocking of certain software installation, etc.).


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Myself

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Myself only


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
For the time that it needs to be kept, research data must be kept in a managed environment that guards against data loss and corruption, unauthorised access and modification, and compliance with applicable legal, regulatory, contractual, and other obligations. I should take action to maintain the integrity of the data in my situation, where institutional storage is not available, and make sure that the necessary security measures are in place to prevent unauthorised access. The research data must be moved as soon as possible into a managed storage environment. With a strong password to ensure user authentication, data will be stored on my local PC, a portable storage device, and in the cloud on the University Office 365 system. Unauthorised access will be prevented through operating system controls, full local data and database encryption, turning data into a form that makes them unintelligible. The data will be stored until the completion of the project and then deleted.



(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
N/A

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Ryan Evans
	Date:

27/03/23




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




2

image3.png
Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image4.png
Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image5.png
Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%




image6.png
Workload

Lack of
officer...

Lack of
resources

Amount of
paperwork

e -

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%




image7.png
Very
comfortable

Somewhat
comfortable

Neutral

Somewhat
uncomfortable

Very
uncomfortable

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%




image1.emf

image2.png
Under 2 years

25 years

5-8 years

8+ years

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%




