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[bookmark: _gjdgxs][bookmark: _Toc133877508]Introduction  
The financial crisis of 2008 destroyed the entire financial system is going to be explored in this report. Further, the description of the pricing of financial assets will be triggered so that the post scenario of the entire disaster can be encountered to draw out various aspects of the banking sectors. The bank performances will also be measured through various findings of the reforms induced for addressing the regulations and their impacts on the UK, US and EU. The finance theory will be mentioned for better understanding. Thus, the various laws must be identified in the various countries to explore the norms individually to get a clear view to broadening the knowledge. In the following part, a critical review of the reforms that were inclined to help financial stability will also be performed. Hence, the purpose of the research process aims to identify the importance of financial markets that collapsed due to the huge crisis in 2008.  
Furthermore, the role of the financial assets will also be examined to verify the bank's performance. The various valuation methods will also be accounted for in the presentation. Later the different operations will be particularly analysed to understand the impact of the laws, and regulations on Santander Bank. These findings will later be attributed to account for the various issues that were faced in banking management and their effects will also be measured. This will provide a new insight that will attract the attention of the readers to generate curiosity regarding the past 2008 crisis more specifically. 
[bookmark: _Toc133877509]Overview of Santander Bank UK
Santander Bank UK is a British Bank and is owned by the Spanish Santander Bank. The UK plc controls the affairs autonomously. The organisation also consists of an own built local management team. The bank has its sole stability and responsibility to perform its best efforts. It was founded on 11th January 2010 (Bank, 2018). The headquarters of the bank is situated in London, United Kingdom. The bank has a division in Cahoot, Santander Corporate and Commercial Banking and Santander Private Banking. The office is located at 2 Triton Square, Regent's Place. The bank has over 25, 000 employees working in the organisation. It has been the leading personal financial service and provides mortgages and savings to the United Kingdom.
[bookmark: _Toc133877510] Impacts of the post-2008 Financial Crisis 
The 2008 financial crisis had stopped in the year 2009 but the effects were long-lasting which affected the global banking sectors and caused long-term consequences. The first and foremost thing that was observed was excessive lending and risk-taking which was unsupported by the adequate liquidity and capital buffers (Senbeto and Hon, 2020). 
[image: ]
Figure 1: Volatility Index
Source: (Mantell, 2013)
The above index describes the volatility that was seen after the crisis. The "Cboe Volatility Index" (VIX), which peaked at 80.74 on November 21st, 2008, has shown how the market panicked after the financial crisis of 2008.  The other effects that were observed were the net migration rates among advanced economies that had declined drastically after the crisis.   
[bookmark: _1fob9te][bookmark: _Toc133877511]Identification of the laws, Regulations and Contracts
[bookmark: _3dy6vkm]There were several laws implemented to evaluate the various disruptions that took place via different methods that were legally implemented in the countries to get control over the losses. Valuation is a crucial integral activity performed in an organisation that helps to detect mispriced securities and also determine the existence of a project to judge its incitement. The specific reasons for valuation are purchasing and selling of a business. It helps the buyer and the seller both to get benefitted from the valuation so that the ultimate decision can proceed (Group, 2021). The UK, US, and EU enacted multiple laws, regulations and contracts to end the economic downturn at Santander Bank. The Financial Services Act 2012 was enacted in the UK to improve and enhance the financial regulatory environment of the country. It established new laws for banks, including capital reserve and liquidity requirements, as well as a new top Managers' Regime to improve top executives' responsibility. The Banking Reform Act of 2013 was also passed to safeguard banks' financial viability and protect customers passed by Santander Bank. The Consumer Protection Act of 2010 and the Dodd-Frank Wall Street Reform were passed in the US to improve financial institution transparency and responsibility, enhance the financial regulatory system and safeguard consumers (King, 2022).  Another regulation, The Volcker’s Rule was also implemented to prohibit the banks from making certain risky or dangerous investments. New laws enacted by The US also include requirements for capital reserves and liquidity. In addition, the EU took a variety of steps to resolve Santander Bank's financial problem. 
New regulations for banks, such as those about capital reserves and liquidity, were implemented by the Capital Requirements Directive IV (Martin, 2022).  To guarantee that banks could be restructured or resolved with the least amount of disturbance to the financial system, the Bank Recovery and Resolution Directive was also put into place. To boost banks' capital reserves and guarantee more effective risk management procedures, the Basel III Capital Accord was also implemented. It established additional capital specifications for banks, such as Tier 1 common stock capital requirements that must be safeguarded against operational, market, and credit risks.  
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Figure 2: Bond Volatility after 2008
Source: (Wiltermuth, 2023)

The above graph describes the bond volatility that was witnessed after the financial crisis. MOVE index rose to all time high in 2008. The financial stability board was formed to cooperate with the reaction of the global financial authorities to the crisis. Several banking principles and guidelines were established by The FSB which include the Principles for Sound Liquidity Risk Management and the Principles for Effective Deposit Insurance. These principles and criteria were created to improve banks' financial stability and assure their capacity to absorb shocks.
[bookmark: _Toc133877512]Contribution of the Reforms in the Stability of the financial sector and the different banking institutions
The wide-ranging and important impact of the changes implemented to increase the stability of the financial industry and the various banking institutions, including Santander Bank. These changes' main pillars have been the laws, rules, and contracts. The Dodd-Frank Wall Street Reform and Consumer Protection Act had a significant role to retain the security or stability of the financial sector and the banking institutions. This reform was established for improvements for Santander Bank. The regulation of the financial sector was increased by this legislation and also with the establishment of the Consumer Financial Protection Bureau protects consumers from illegal or unethical lending practices (Noll, 2021). The Dodd-Frank Act also imposed a high amount of capital requirements on banks. It made it difficult for the banks to take excessive risks. Regulations like the Basel Accords have contributed to the financial sector's increased stability. These rules oblige banks to have specific levels of liquidity and capital, lowering the possibility of financial instability. The Basel Accords also put additional rules on the banking industry, such as prohibitions on specific activities that might help curb excessive risk-taking. In the end, agreements between banks and their clients also contribute to the financial sector's increased stability in Santander Bank. These agreements offer a framework for how banks should communicate with their clients and can support preserving the interests of clients.  
The Reform and the consumer act were passed to control the restoration of stability and strengthen the look over the financial systems so that repetition of such crises could be avoided. The lowering of the interest rates was introduced with the monetary policy by the BOE to stabilise the economy and enhance growth opportunities (Chen and Yeh, 2021). The BOE, like with a number of other central banks, successfully responded to the pandemic shock by reviving liquidity. The Forex and "cross-currency" switches markets indicated an international appetite for US dollars, while the Gilt liquidity was under strain due to a substantial mismatch between supply and demand that the market operators were unable to adequately manage. Further recovery acts were passed to resolve the issue of long-term unemployment so that the deepest UK recessions could be overcome. Bank performances are the pillar of fulfilling the purposes of financial activities. The results aided the global economy in determining the rate of investment assets as well as the return upon equity. Individual ratios illustrate the accounting value constructions on the past expense presumption in elements of economic evaluation since it leads to the quiescence in the measuring of performance difference from the prevailing value. An index of the market constitutes a standardised value that represents a business's financial responsibility that is significant for investors who prioritise market value rather than ROA, where ROE is derived from the organization's approach. (Corporate finance institute, 2022). 
The worldwide economic downturn of 2008 prompted nations as well as global economies to recognise the vital success of banking from its business operations that necessitate supervised surveillance. The CAMELS rating procedure denotes and groups the fiscal conditions of all financial measurements in the banking revenue sector. The decision to use the official Financial Institutions Rating System, known as CAMEL, was made through the Federal Financial System Examination Council (FFIEC). It designated each financial institution into an amalgam ranking that consists of six crucial indicators of a financial condition and activities encapsulated into a composite “CAMELS '' rating. So, most banks use this model covering the spherule as a performance estimation procedure. The US faced a grave economic crisis in the past like between 1929 to 1933 which collapsed the banking system. The price of financial assets makes way for the investors to get access to the roots of assets to determine the future stream of cash flow. A strong framework for monetary stability benefits the U.K. banking system. The FSAP team has determined that the core banks’ and insurers' capital and liquidity levels are strong—even in the face of certain extremely unfavorable circumstances, such as the resurgence of the epidemic and a more aggressive monetary policy approach. Effective collaboration among agencies is the foundation of the institutional framework for stability in the economy.
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Figure 3: Credit losses and write-downs during the financial crisis
Source: (Rudden, 2008)
The lower the cost of the asset the return on investment will be high which will enhance the investor's interest more effectively. The asset pricing model is the ideal portrayal of the process of financial market price securities so that the expected return on investment can be determined (Al Ahbabi and Nobanee, 2019). The method in the pricing is used to quantify the risk to translate that risk into estimates of expected return on equity. The theory of price states that the price of a specific product or service is acquired from the relationship between its supply and demand. In this scenario, it is seen that if demand exceeds supply, then the prices of the asset should rise automatically and on the other way if the rise in supply exceeds demand, then the prices of the commodities fall gradually. A broader and more comprehensive solution to neoclassical modelling of values is offered by price theory in the context of "post-Keynesian economics" and institution-based economics, particularly the economics of "American institutionalism". The optimal market value is the point where the entire number of items available can be consumed reasonably by potential customers. 
Supply of assets can be affected by the availability of raw materials whereas the demand fluctuates depending on the other competitors in the market. This microeconomic principle affects the pricing of a financial asset that is considered in the market which completely depends on the supply and demand factors (Ghorbel and Jeribi, 2021). The global financial crisis (GFC), also known as the great recession, was caused by the subprime mortgage crisis, which originated in the United States and spread to Europe and the rest of the world (DesJardine et al., 2019). The November 2008 G20 summit declared several steps to create resiliency in the financial sector in the USA. Systematic risk-assessing measures were taken by the authorities for the detection of any kind of irregularities in the system. The financial stability forum (FSF) and also the IMF did a detailed study of the crisis and highlighted the lack of a proper regulatory environment in the financial market. The “Over-the-counter” derivatives market was reformed to make it safer from the risks by providing sufficient capital for the Non centrally cleared derivatives (Brem et al., 2020). In July 2010, the Dodd-Frank Act was passed which has the provision to safeguard investors' financial interests.  
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Figure 4: Largest fall in UK employment during the financial crisis
Source: (Armstrong, and Richter, 2020) 
A proper bailout system without splurging the taxpayer's money was also introduced to avoid any kind of repeat of the 2008 financial crisis. Significant advancements towards a eurozone banking union and a solid economic framework for Europe were achieved after the 2008 financial crisis. The 30 rules proposed by the EU were made the basic framework of the 28 states (Chen and Yeh, 2021). Banks and sovereigns are caught in a vicious cycle that was focused on after the 2008 crisis. The framework that was adopted by the EU ensured that any kind of bailout program will not be done with the taxpayer's money which added stability to the market. The financial market plays a vital role in expediting the allocation of resources to create business and entrepreneurship liquidity for future developments. It is the market that alleviates the need for sellers and buyers to trade financial holdings. 
The financial markets generate security products to provide a return for those who have excess funds (Notteboom et al., 2021). Financial markets are created by purchasing and selling different types of financial tools which include equities, currencies, bonds and derivatives. Financial markets depend highly on data transparency to affirm that the markets set prices that are structured and pertinent. The market prices of securities may not be denoting their congenital value for the reason that of macroeconomic forces like taxes. The financial markets are comprehensive in scale and scope. The amalgamation of the sellers and buyers is processed by the financial markets through the help of regulations and fundamental actions allowing the capital to flow fluently to make the global economy run smoothly (Probasco, 2022).  
The whole supervision system of the EU financial sectors was revamped after the crisis. The European Banking Authority (EBA) introduced the system to understand the need for the recapitalization of the banks whenever needed (Notteboom et al., 2021). The European Securities and Market authorities supervised the various trade repositories and credit rating agencies. A single rulebook of the various legislative texts was introduced for all financial institutions. The European system of Financial Supervision that was established in the year of 2011 was instrumental in the creation of transparency and efficiency in the financial markets. The Omnibus II directive was further adopted in the same year to clarify the authorities of the supervisory councils, especially in the financial sectors. 
The financial assets are available at all class's important roles in the net worth. The identification of the financial asset is highly important so that the purpose of utilisation is determined which helps in systematic financial planning. Therefore, financial assets are tangible and can be converted quickly into cash that is owned by people (Kliestik et al., 2020). The tangible assets can also be a piece of paper that can be traded for cash. In order to improve protections for customers and promote transparency in the financial sector, the Dodd-Frank Wall Street Reform and Consumer Protection Act was passed in the US in 2010 which stabilised the market to a great extent. The subsequent economic growth that is achieved after the measures also helped to stabilise the market to a great extent. The banks were pushed to hold more assets against the risks that they were taking in the market (Ansca et al., 2019). 
Proprietary trading activities were banned from the investment banks' activities and it focussed more on giving services to the trades of the clients. The reforms also led to the merger of several financially stressed banks and financial institutions with their stronger counterparts (Vlachos et al., 2019). Keynesian Fiscal stimulation was adopted by all the governments which boosted the economy through measures such as tax cuts and increased government spending. Macro and Micro prudential policies were also introduced by the authorities for assessing systematic risks which stabilised the market further. The economic recession of 2008 had adverse effects on different parts of the world, which is why an effective and powerful supervision team was created by the governments of different nations. An effective supervision team helped governments to analyse the various factors which are hindering economic stability and helped the governments to find a better way to deal with destabilised economic conditions (Benos et al., 2020). The governments also decided to deploy an LEI system or Legal Entity Identifier which helped the nation to figure out various objectives which could help to stabilise the economic crisis. 
The LEI system also helped the nations to assess macro-prudential and micro risks which can be resolved by the effective resolutions provided by the system. The LEI system also helped various firms to analyse their risk management plans and helped them to improve them by providing effective resolutions (Leledakis and Pyrgiotakis, 2022). The banking sectors took help from various reforms such as the Dodd-Frank Wall Street Act which enabled the federal reserve to closely watch large banks, insurance agencies, and large financial institutions. It helped the banks to have a detailed observation of the daily activities happening in the financial institutions (Lund, 2018). The consumer protection Act was another important reform that helped to stabilise the banking sector since it also helped the banks to observe their daily procedures and make them accurate. 
The consumer protection Act also helped to analyse the upcoming risks so that consumers can be protected by regulating their procedures properly. The emergency economic stabilisation act also played an important role in stabilising the banking sectors throughout the world since it helped the major banks to analyse weak points and provided resolutions to deal with them effectively (obamawhitehouse, 2019). The emergency economic stabilisation act also helped the banks to deal with crises in a much more efficient way. 
When the banking sectors took help from the various reforms which were implied to help the banking sector get stabilised, Volcker’s rule played a huge role in its stabilisation. Speculative investments have the potential to draw a lot of unwanted risk upon a major banking institution, which is why Volcker’s rule worked on limiting investments that required speculations, ultimately decreasing the risk factors (Merle, 2018). Volcker’s rule also limited the proprietary trading by institutions that were depository by enacting a ban called de facto. The troubled asset relief program helped major banking institutions to restore their economic growth. TARP used to achieve its objectives by buying the endangered financial institution's stocks and assets backed by mortgages (Weinberg, 2023). 
Issues faced by banking management in the post-2008 crisis 
The value of the tangential financial asset can fluctuate according to the market value. In this case, it is seen that when the supply is high and the demand is low the prices of the asset reduce whereas when the demand is high compared to that of supply the prices of the asset decrease instantly. Financial assets can also be precious metals or things like property. Intangible assets on the other way can be trademarks that are valuable but can't be physically dealt with. The combination of tangible and intangible assets is both certified values of financial assets that are owned by people (Park and Kim, 2020). 
Some of the liquid assets can gain interest by increasing the net value of the asset which is a powerful benefit of owning financial assets. The governments of various nations also decided to decrease their reliance on credit ratings, so that the cliff effects can be avoided along with avoiding systemic disruption. These reforms helped the governments to improve their financial sector significantly. A shift in culture affects management due to changes in work style. The inducements of digitalised technology through AI needs innovation to compete with challenges affecting drastically to raise instability (Liu, 2021). Regulatory compliance has been a common challenge. 
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Figure 5: SVB and signature failures Evoke memories of 2008
Source: (Armstrong and Richter, 2023) 
Changes in banking regulation have also been problematic for the business. Lack of proportional enhancement and risk mitigation. The changing business models are a result of costs associated with compliance management which are affecting the financial institutions to change their way of committing businesses resulting in decreased proprietary trading. Customers are usually swayed by recommended evaluations that highlight the company's prominent online visibility on numerous social media outlets. There are key viewpoints affecting behavior among customers, such as increasing understanding of products. Ratings of credit have a considerable impact on equity returns. As a consequence of bad credit ratings, various financial issues have been found. It has been discovered that most business facilities are plagued by credit ratings, which also influence the complete business process. 
Furthermore, credit ratings hurt the stability and growth rate of company establishments. Credit ratings are a source of income for the banking sector that is related to lenders for completing or starting a business. It is vital to notice that if the credit ratings change, commerce with the collaborating enterprises fails. Changes in credit ratings have an impact on the banking sector's high criteria for non-performing loans owed to borrowers. The link between credit score and statistic ownership shows debtors' ability to repay loans on schedule.
When consumers experience numerous problems, the initial step is to begin looking for answers. It has also been found that customers feel unsure about the possibility of selecting a certain product from among so many. Because customers tend to imitate the conduct of individuals who affect them, social evidence additionally serves as a valuable tool for making purchasing decisions. Customers who are pleased with your products and services are more likely to promote them to others. This is mostly accomplished by making the article more transparent via vlogs, life-changing videos, and other means. This inspires buyers to choose the product based on the opinions of others. As a result, the banking institution takes steps to underline that they are satisfied clients by sharing photographs, feedback, and footage, as case reports, which will assist them get more trust and strengthen the brand name. As a result, the power of online proof cannot be ignored, as these online communities are together mingled among the public all over the world. 
Thus, consumers and sellers are working together to improve output and stable financial circumstances of banking industries all around the world by utilising the essence of social media proof. The regulation of credit and cash flow are important because firms and banks cannot pay invoices or make expenditures without regulating the flow of cash. In order to bring new items to market and hire new personnel, investment needs to be made. Furthermore, it is vital to remember that in credit comes back, the creditor must confirm sure the creditors can refund the acquired amount. It deals with the method of managing and overseeing receivables accounts in a corporation. Purchasers' obligations have still not been paid. It is watched extremely closely with the support of credit management, and all delinquent payments serve to improve the firm. Companies must come up with defined procedures to govern the system of credits. 
Credit supervision and leadership are important for commercial operations since they aid in the construction of an accurate timeline. This helps to ensure reimbursements and delays, as well as to avoid unnecessary delays. Ensuring the quickness of paying bills by reminding customers aids in the preparation of a proper timetable when orders are fulfilled. During an economic recession, banks must submit multiple invoices for debt payments. It is important to remember that that is quite beneficial for banks to forward the debt to a reliable accurate professional commercial loan collection agency so that the debts may be recovered from these individuals who have taken the financial obligations.
[bookmark: _Toc133877513]Impact of the crisis on the business operation of AIG 
AIG had the biggest fall after the crisis of 2008. Several restructuring initiatives were taken after the crisis. Stress was given to the asset quality of the mortgages before insuring a certain project. Better corporate governance was introduced in the business operations to control the restoration. AIG was one of the few USA-based financial organisations which were deemed too big to fail before the financial crisis. The US government had to take a stake in the company. The London sister concern of this company called AIG financial products was the centre of the source of the crisis. This division was responsible for selling insurance against investment losses including real estate. The rapid fall of real estate prices in the USA after the meltdown of the mortgage-backed securities in the US housing sector (Amadeo, 2020). The rising number of borrowers in the real estate market defaulted on their loans and created pressure on the business operations of AIG in a significant manner. 
AIG had an asset value of nearly $1 trillion before the crisis. It lost nearly $99 billion after the crisis. The crisis had put an end to the dealings with the securities of the banks which were backed by subprime Mortgages which was the main reason for the start of the 2008 financial crisis. Throughout many years, the internet marketplace continues to be quickly expanding, and the impact may be observed in other industries. This study report demonstrates the impact of the internet-based market having on the traditional marketplace. The study's report has concluded the many pieces of data obtained via the various sorts of research obtained through the investigation and the interviews conducted. The impact of the internet-based company on the traditional market is clear from knowing that many offline businesses closed in the Covid period due to the digital form of business. 
Small firms in the banking industry provide significant contributions to local enterprises, which are the foundation of any economy. Small and medium-sized businesses are to blame for the many methods of producing employment that have an impact on the marketplace. Many people were unable to put money in their locations owing to unstable causes, which is why the market's expansion in offline bankers has slowed. Small businesses were harmed as a result of the economic downturn of 2008. According to the findings of this study, the primary cause of such an issue can be linked to the realisation that the many parts of the manner that was offered in the retail environment changed dramatically as a result of the effect of economic insecurity. 
Buying things online effectively eliminates middlemen from the distribution chain, benefiting all stakeholders. They can offer things at significantly lower prices than offline gamers. The outcomes of the exchanges offline, which were obvious in the study, show that physical stores are hampered in their sales. To charm market share, a traditional player has little choice but to give clients cheaper alternatives. Because of the many features of online marketplaces, the collections that these companies are making might be sold at a lower price. Loyalty cards provided by digital financial institutions bring them additional customers based on a variety of variables.  
[bookmark: _17dp8vu]Analysis of Santander Bank
Banks throughout the world have increased their resistance to future threats by significantly increasing their liquidity and capital buffers. The various threats could be mitigated by implementing new technologies in the Santander Bank as assumed as per the research. The increased use of stress analyses by institutions and government agencies throughout the financial crisis gives a greater degree of foresight resilience, which should help preserve liquidity in times of prosperity and turmoil. Furthermore, created-economy banks have shifted to more dependable sources of funds as well as investments in less hazardous and complex assets. Because some of these changes may be impacted by cycle variables including accommodating monetary policy, they may dissipate when conditions change. Consequences from the recession, along with regulatory improvements, have resulted in a significant reduction in risk and growth at an assortment of major banks, particularly Santander Bank. 
Bank-intermediated lending patterns have been inconsistent over time and between nations, reflecting disparities in disaster experience and lending burden. Credit fell dramatically relative to economic activity in the developed countries that suffered the burden of the crisis, and most nations only began to recover in 2015. However, in others, the adjustment is still underway, reflecting, in part, an accumulation of issues with assets for banks that keeps hindering the development of new loans. In contrast, developed economy financial institutions that were not harmed by the crisis managed to post healthy loan growth despite tougher rules. Higher risk-weighted capital requirements would raise both the amount and quality of assets requirements. 
Authorities potentially trigger a countercyclical macro prudential liquidity buffer for every financial institution in a jurisdiction, as hazards increase during the financial cycle and hence lessen procyclicality. Santander Bank also benefited from the newly implemented laws and regulations of the post-crisis situation. To address dangers presented by systemically significant banking groups, minimise hidden public subsidies, and enable effective restructuring of banks, changes to the international regulatory structure aim to make banks more resilient to unfavourable shocks. 
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Figure 6: Housing prices crash after 2008 in UK
Source: (housepricecrash, 2021)

The above figure shows the effect of 2008 crisis on the housing sector in the UK. The vrash in the housing affected the asset quality of the Santanders with negative credit growth rate. Housing crash also affected the mortgage-based security business by a huge marging in the UK which in turn, hampered the business of groups like the AIG. By following such measures, the financial system's capacity to endure the failure of an important organisation will be considerably enhanced, and the likelihood of default for large, internationally engaged banks will be decreased to a negligible fraction. By doing this, the reforms expand on improving the fiscal health of specific banks and take a macro-prudential, or structure-wide, view of the threats to the stability of the economy. The investor public has also upped its demands on banks, which is a reflection of both the continued underperformance of numerous financial institutions and changes in market concerns and views. This process has impacted banks' financing costs and encouraged modifications to their operations; for instance, rating agencies now place a lot more emphasis on the volume of money provided by deposits. More broadly, regulatory agencies and consumers, in general, have called for changes in the corporate atmosphere, compensation policies, and customer service of banks. 
[bookmark: _Toc133877514]Conclusion 
The various observations seem to be related to financial activities. The impact of the financial crisis led to poor performance in the economy. The effect was on the major countries like the US, UK AND EU. The promotion of transparency was circulated regarding compliance with regulations which seemed to be vital for the banking sector. It can be concluded from the above study that the reforms that were undertaken after the 2008 economic crisis had a far-reaching impact. The various reforms like the Dodd-Frank Act for the financial stability act played a significant role in stabilising the world economy after the crisis. The necessary steps that are taken by the AIG were also discussed in the study. 
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