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Social Worker Duties, Responsibilities and Employability Skills
1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc235453802]Introduction
Social workers play an important role in supporting individuals, families, and communities who may be facing challenges in their lives. They also have responsibilities for safeguarding and protecting vulnerable people, which is a key responsibility across health and social care services (NHS England, 2026). To provide safe and high-quality care, social workers need a range of skills, including communication, problem solving, teamwork, and empathy. However, these skills need to be continually developed and improved throughout a social worker's career. This report discusses three useful strategies that can help social workers improve their professional skills regular practice and experience, seeking feedback, and continuous learning and training.
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc235453803]1.2 Description of, and background to, [Social worker] in healthcare 
A Social Worker is a trained professional who supports people who are experiencing difficulties in their lives. They work with children, young people, adults, older people, and families who may need help because of issues such as mental health problems, disability, abuse, neglect, poverty, or family difficulties. Social workers are employed in a range of settings, including hospitals, schools, local authorities, care homes, and community organisations. They help people access services and support that can improve their wellbeing and quality of life (BASW, n.d.).
Social workers are important in health and social care because they protect vulnerable people and help them live safe and independent lives. Their duties include assessing people's needs, creating care and support plans, safeguarding children and adults at risk, providing advice and emotional support, and working with other professionals such as nurses, doctors, teachers, and carers. The most important duty of a social worker is to protect vulnerable individuals while promoting their rights and wellbeing. To perform this role effectively, social workers need strong communication, listening, empathy, problem-solving, teamwork, and organisational skills. These skills help them build positive relationships with service users and provide the best possible support (National Careers Service, n.d.).
[bookmark: _Toc235453804]1.3 Evaluation of the skills needed for [Social care] in healthcare
In health and social care, Healthcare Assistants need a range of skills to provide safe and effective care. The three most important skills, in my opinion, are communication, teamwork, and compassion. I chose these skills because Healthcare Assistants work directly with patients and interact with nurses, doctors, carers, and family members every day. Good communication helps staff share information clearly and understand patients’ needs, while teamwork helps staff work together to provide the best possible care. NHS England states that good communication benefits healthcare teams, reduces risks, and supports staff in their roles.
Communication is important because it helps Healthcare Assistants listen to patients, report concerns, and ensure that important information is passed on correctly. For example, if I noticed that a patient was feeling unwell or showing signs of pain, I would need to communicate this clearly to the nurse so that appropriate action could be taken. Teamwork is also essential because Healthcare Assistants are part of a multidisciplinary team. The Royal College of Physicians explains that effective communication and teamwork improve patient safety and help reduce medical errors. NHS Employers also highlights that good teamwork contributes to better patient care and staff wellbeing. 
Compassion is another key skill because many patients are frightened, vulnerable, or anxious about their health. A compassionate Healthcare Assistant treats patients with kindness, dignity, and respect, helping them feel comfortable and supported during their care. For example, when assisting an elderly patient with personal care, showing patience and understanding can help maintain their dignity and build trust. NHS England emphasises the importance of supportive and compassionate working environments in healthcare teams.
If a Healthcare Assistant does not have these skills, it can negatively affect both patients and staff. Poor communication may result in misunderstandings or important information being missed, which can increase risks in patient care. A lack of teamwork can lead to delays and difficulties in coordinating care between staff members. Without compassion, patients may feel ignored, uncomfortable, or unsupported during treatment. Therefore, communication, teamwork, and compassion are essential skills that help Healthcare Assistants provide high quality, person centred care and support positive outcomes for patients.
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc235453805]1.4 Strategies to Improve Skills as a Social Worker
Social workers need strong communication, problem-solving, and interpersonal skills to support individuals, families, and communities. There are several ways that social workers can improve their skills, but three of the most effective strategies are regular practice and experience, seeking feedback, and continuous learning and training. These strategies help social workers develop confidence, increase their professional knowledge, and provide better support to clients. According to Ericsson and Pool (2016), people improve their performance when they focus on specific areas of development and practise their skills regularly. Similarly, deliberate practice helps learners identify weaknesses and improve them over time (Structural Learning, 2025). Therefore, these strategies are important because they encourage continuous improvement and professional growth.

The first strategy is regular practice and gaining experience. The more a social worker interacts with clients, the more confident and effective they become in their role. Ericsson and Pool (2016). explain that deliberate practice helps individuals improve by focusing on specific skills rather than simply repeating tasks. For example, a student social worker on placement may regularly conduct interviews with clients. Through this experience, they can improve their listening skills, learn how to ask appropriate questions, and develop stronger communication techniques. Over time, practising these skills in real situations helps social workers respond more effectively to different client needs. As a result, regular practice is essential for building confidence and professional competence.

The second strategy is seeking feedback from supervisors, colleagues, and clients. Feedback allows social workers to understand their strengths and identify areas that require improvement. According to Robinson (2024), receiving clear and specific feedback helps learners adjust their performance and improve more effectively. For example, after observing a meeting with a client, a supervisor may suggest ways to improve communication, note taking, or case management skills. The social worker can then apply this advice during future interactions. Feedback is valuable because it provides guidance from experienced professionals and helps prevent repeated mistakes. In addition, it encourages reflection, which is an important part of professional development in social work. 
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc235453806]The third strategy is continuous learning and training. Social work is a profession that changes regularly due to new laws, policies, and methods of supporting vulnerable people. Continuous learning helps social workers stay informed and develop new skills. Research suggests that setting clear goals and engaging in structured learning can improve performance and expertise (Robinson, 2024). For example, a social worker may attend workshops on safeguarding, mental health awareness, or child protection. The knowledge gained can then be applied when working with clients. I chose these three strategies because they are practical, easy to apply, and directly related to everyday social work practice. Together, regular practice, useful feedback, and ongoing learning can help social workers improve their skills and provide high quality support to those in need.
1.4 Conclusion 
In conclusion, developing strong skills is essential for social workers to provide safe, effective, and high-quality care to individuals, families, and communities. This assignment has highlighted the importance of social work skills, the challenges that social workers may face, and three key strategies for improvement: regular practice and experience, seeking feedback, and continuous learning and training. These approaches help social workers build confidence, strengthen communication, and improve professional knowledge. By continuously developing their skills and reflecting on their practice, social workers can better meet the needs of service users. Ultimately, ongoing professional development supports high standards of care and positive outcomes for everyone involved.
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