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SKILLS
· Credit and cash transactions
· Transaction reconciliations
· Customer assistance
· Referral marketing strategies
· Direct sales

LANGUAGES
Romanian: First Language: 
English: 	C1
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German: 	B1


 
	
	
 
SUMMARY
Experienced Cashier, adept at applying mathematical skills to calculate prices, tax, and totals. Self-directed team member with an open schedule and strong desire to contribute extensive background and skillset toward overall business success.
 
EXPERIENCE
February 2022 to Current
Sales Cashier NC Associates Manchester, Manchester, Greater Manchester 
· Assessed customer needs through clear communication, anticipating and responding appropriately to queries.
· Helped customers with specific item requests by answering questions and offering knowledgeable product advice.
· Drove store revenue by promoting add-on sales.
· Completed cross-training to provide support across multiple departments, maintaining smooth store operations during busy periods.
· Maximized customer satisfaction by assisting with purchase selections, locating items, and promoting rewards programs.
April 2017 to January 2019
Forklift Driver the Hut Group, Warrington, Merseyside 
· Safely operated forklifts and kept watch of surrounding at all times, ensuring the safety of on-site personnel.
· Conducted routine maintenance, inspections, services, and performance tests on forklifts, making amendments, repairs, or upgrades when required.
· Located and moved stock throughout warehouses using forklifts, pallets, and crates.
· Supported efficient production processes, safely moving finished goods for timely dispatch.
March 2015 to March 2017
Sales Agent SC Pro Construct SRL Ploiesti, Ploiesti, Prahova 
· Exercised creativity when producing an advertising brochure with product offerings.
· Regularly updated Salesforce with accurate, up-to-date account information, enabling appropriate ongoing client care.
· Used exceptional persuasion and negotiation skills to close high-value client sales efficiently.
· Prepared quotes with accurate and competitive pricing to drive conversion.
 
EDUCATION
2002
Diploma of Higher Education Business
"Spiru Haret" High School, VASLUI Romania 
	


RAZVAN-BoLOGDAN-TRUFIA
 
Bogdantrufia@mail.com 
03 March 2022
Prieten Cristian Cuta
SPRING SALES LTD

RE: Sales Agent, 01.03.2022


Dear Hiring Manager,
In my search for new creative endeavors, I was thrilled to find the Sales Agent opening with SPRING SALES LTD. As an ambitious professional with direct sales experience, I believe that I would make an excellent addition to your team.
Identifying improved approaches and enhanced solutions to business challenges are activities that drive and inspire me. Exploration, pursuit and motivation are my framework for success. I believe that fresh perspectives and trying new techniques help businesses to evolve and grow. Like SPRING SALES LTD, my goal is to be at the cutting edge of industry advancements.

Contributions to my former Sales Agent role, and this field at large, revolve around my essential customer assistance and marketing strategies talents. I have developed strong problem-solving abilities and fostered a reputation as a key contributor by using teamwork and innovation skills. As a team player, I am collaborative with peers, searching for ways to integrate valuable insights. With these qualities, I have confidence in my ability to facilitate positive change and collective effort.
For more information on my background and qualifications, please review the enclosed CV. I am eager to talk to you about this opportunity and thoroughly appreciate your consideration.
Yours sincerely,
Prieten Cristian Cuta




JOB DESCRIPTION: SALES AGENT to SPRING SALES LTD

Requirements:

Mandatory driving license;
Car owners are an added bonus;
Experience is not required.

Benefits:

Flexible schedule, independence in work organization;
Pleasant atmosphere of work in a young, dynamic and ambitious team, in full expansion;
The opportunity to develop yourself personally through specialized trainings and seminars;
Travel to different countries;
The chance to advance based on your own results;
The chance to work in a young team;
Motivating salary package, related to the achievements made (it can reach values ​​of over 3,000 Pounds, depending on the performance and seriousness of the sales agent).

Responsibilities:

Presenting our products and promoting the company's image to customers;
Supporting the Sales Manager in the sales process;
Implementing the sales strategy and following the customer loyalty;
Maintaining relationships with customers and potential customers;
Product promotion and presentation
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