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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

While working as a Police Constable, I attended a policing incident for an elderly female that had experienced a shed burglary in her back garden. As soon as the call was passed to myself via the force control room, I could I identify that the victim could be potentially vulnerable. By identifying this on the way to the call, I was aware of all my training on how to protect vulnerable victims, reassure them and safeguard them to the best I can. The Oxford dictionary states that ‘’vulnerability (of somebody/something) (to something) the fact of being weak and easily hurt physically or emotionally’’ (Oxford University Press, 2023). 

However, from a policing perspective The College of Policing defines vulnerability ‘’if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’’ (College of Policing, 2023). These two definitions of vulnerability are different because the Oxford dictionary definition focuses mostly how the somebody or something can be weak or physically hurt, whereas The College of Policing definition looks at vulnerability as something that can also be affected from outside circumstances and from a criminal point of view, with them being targeted for crimes such as exploitation. 

Although different organisations define vulnerability in different ways, I was aware attending the incident that if any vulnerability was identified by myself, it was important to ensure that it is protect and reassure them from being in the future a repeat victim of crime due to their vulnerabilities. 

In this policing incident the elderly female lived alone and was extremely shaken up by the incident of unknown males entering her garden and breaking into her shed. The female had her deceased husbands’ belongings such as tools and bikes, locked in the shed at the end of the garden that was taken and therefore this affected her emotionally even more. I carried out an area search of the victims back garden and surrounding areas around the property as she was too afraid to leave the inside of her property and checked herself. On request of the victim, I rang her son who lived in the near by area and explained what had happened so he could make his way to the property to support her. 

I carried out golden hour enquiries in the area and ensured that her CCTV was functioning correctly and tried to get stills of the male’s face, so we could potentially identify them for the crime. I considered any forensic opportunities in relation to the shed and explained everything that I was doing and liaised with the victim, so she understood. Once I completed all relevant enquiries, gave safeguarding advice, contacted her next of kin, I then explained to her that I would submit an adult at risk public protection notification, that would be sent to relevant agencies to potentially offer her further support in relation to her being vulnerable in the house and being a victim of crime. In addition, I also contacted the neighbourhood policing team within the local area, to make them aware of the incident and ensure that they could carry out patrols in the area and potentially carry out a reassurance visit in the up coming days, to check on the victim and make a police presence so it can reassure the local area and potentially deter any further offending.  

Different agencies approach vulnerability in different ways depending on what their role is in assisting and protecting the vulnerable person. The National Police Chiefs council has developed a National Vulnerability Action Plan that gives ‘’an overarching action plan designed to be used by policing to support their improvement and response plans across vulnerability’’ (Vulnerability Knowledge & Practice Programme, 2023). This provides a seven point frame work that provides police and police staff with guides and points to address when dealing with victims and this can be the addressed further at local and national meetings.

When Police attend incidents and identify any vulnerability from victims or witnesses, they can put in a public protection notice, with or without their consent. By doing this, it ensures that information about the vulnerable people are shared with other agencies in order to get them the help and support they need from that is relevant and protect them in ways, that the Police may not have the resources to do. 

Other external agencies that have professions in other fields, such as Women’s Aid, Social Services, MIND and other agencies that help support vulnerable people. One approach towards this is helping parents with parenting, therefore supporting younger people, who due to their age are vulnerable. This can be approached in schools, care settings, home and in the community. This can primarily be done in educational settings. The Government support staff in these settings, by creating a support plan that within it ‘’include a trialling a new Family Help programme which will provide joined-up help for families needing support with issues such as domestic abuse or poor mental health’’ (GOV.UK, n.d). However, this plan outlines basic support for children and families within this bracket, however it does only allow families help to a certain capacity, until a child is at risk from serious harm and this would then need to be raised to the relevant authorities such as the Police, doctors and social workers etc. 

Another agency that can help and assist vulnerable people are agencies such as Gwent Drug and Alcohol Services (GDAS). GDAS provides services such as ‘’online treatment and recovery programme for anybody with an addition to drugs or alcohol, free to anyone in GWENT’’ (GDAS, n.d). Professionals in this sector is very appropriate for helping vulnerable people as their services include a variety of help for people suffering from not only drug and alcohol addiction, but also for domestic abuse victim, mental health support, peer support and housing support. This agency is very appropriate for vulnerable people as it can assist with a variety of help. However, the downside to this service, is that it does not cover every vulnerability and although you can self refer and be referred by someone else, it is on a voluntary basis only, so the vulnerable person has to be willing to engage with them to get the services that they offer. 

Victimisation is defined as ‘’when someone treats you badly or subjects you to a detriment because you complain about discrimination or help someone who has been the victim of discrimination’’ (Citizens Advice, 2023). If a victim is a repeat victim this is because they are a victim in the same period, and this can apply to people, businesses, locations and properties. Obviously repeat victimisation directly occurs with repeat offenders and this could be down to multiple factors, such as their neighbourhood, lack of jobs in the area, influence from others such as friends and family, their up bringing and their financial situation and much more. 

When tackling repeat victimisation and repeat offending, it is important that local Police Constables know and understand their forces policy in relation to this and how it aims to reduce this. For example, one of Gwent Polices priorities is to ‘’reduce public order offences and anti-social behaviour, and the number of people who repeatedly carry out these acts’’ (Gwent Police, 2023).  By Police Constables being made aware of their forces priorities and policies, it hopefully ensures that when they are attending calls, they can identify vulnerability when attending the incident or be able to ask the relevant questions in order to establish if there is any, so they can then put the relevant help and support in place to protect them. 

Unfortunately, ‘’perpetrators will target those with specific vulnerabilities, for example, mental ill health, substance misuse, isolation, to commit or assist in the commission of their crimes, as they know they will be easier to groom, manipulate and threaten, and as victims they are less likely to report their experience for many reasons’’ (College of Policing, 2023).  Therefore, it is essential that when Police attend a call, they do everything they can to support the victim and ensure that they feel protected and safeguarded appropriately, and are reassured to ring Police again, so not only do they not become a repeat victim of crime but also so Police can give referrals to relevant agencies to help them, and potentially prevent them being vulnerable, by for example assisting them in their alcohol or drug addiction. By giving them, this support and help from external agencies from the Police, it could result in them no longer being a repeat victim. These referrals also can apply to offenders as well. 

An adult is at risk ‘’of abuse is someone who has needs for care and support (including healthcare), is experiencing or is at risk of abuse or neglect and is unable to protect themselves against the abuse or neglect, or the risk of it’’ (Grant F, 2019). Within this definition, that was written by the Detective Superintendent of Dorset Police, it does not give any indication that only a victim can be vulnerable. By offering support to perpetrators that could be committing crime to help support their vulnerabilities themselves, such as stealing from a shop in order to pay for drugs, it could prevent them needing to commit these crimes and therefore prevent repeat offending. This would have a direct result on repeat victimisation and therefore improve victims’ quality of life, build rapport with the Police and the public and positively affect the local community as a whole. 

However, it the downside to these public protection referrals, is that the vulnerable person needs to be willing to engage with the external agencies and work with them, so they can support them. If they are not willing to do so, then unfortunately the likelihood of the multi-agency approach is not likely to be successful. 

In addition, another way to prevent repeat offending and utilise external agencies to assist with preventing this behaviour, is stopping offending at an early age, this is called early intervention. Early intervention ‘’ can take different forms, from home visiting programmes to support vulnerable parents, to school-based programmes to improve children’s social and emotional skills, to mentoring schemes for young people who are vulnerable to involvement in crime’’ (Early Intervention Foundation, 2018). Early intervention works by addressing the child’s risk at an early age and trying to reduce the risk that they are exposed to and increase protective factors. Protective factors for example could include economic conditions of their family, poor parental mental health, and poor physical health, impacting directly on the child’s diet and lack of exercise. 

By trying to reduce risk factors, it will also help the young person address any adverse childhood experiences (also known as ACE’s). ACEs are events that occur in a childhood such as domestic abuse incidents, parental divorce/separation, a parent suffering from mental health, the child being a victim of abuse or neglect, a family member being involved in crime or being in prison and parents with a drug or alcohol addiction. ACE’s ‘’are not just a concern for health; experiencing them can mean individuals are more likely to perform poorly in school and more likely to be involved in crime both as victims and perpetrators’’ (Public Health Wales, 2020).

By building protective factors such as resilience in a young person’s early years, it can help reduce their ACE’s and give them building blocks to help deal and overcome the ACEs in their lives, therefore over a long period of time, reducing the rate of offending and therefore, reducing victimisation. 
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 

While serving as a Police Constable, I have been the first officer attending at a scene, in response to an emergency call from a female crying for help and then the line cutting off. I asked control to trace the call back to an address and immediately attended there. On attendance at the address, a male approached the front door and was denying access to the property by refusing to open the front door.  After gaining entry to the property, I went straight upstairs to find a young female on a mattress on the floor, who was naked and going in and out of consciousness and fitting. Over my radio, I asked for ambulance to attend on a red call and asked for more units to attend. While trying to communicate with the young girl, I checked her body for any marks or scars on her to try ascertain what could be medically be wrong, with her. 

Once I managed to establish her name and date of birth, I conducted checks on the female and discovered she was 15 years old. I immediately understood then that the female was underage and therefore was vulnerable and needed immediately safeguarding as ‘’protecting children is one of the most important tasks the police undertake’’ (HMIC, 2015). 

Another Officer attended after I asked for assistance, and I asked him to conduct person checks on the male down stairs on the police national database. He came back to an 18-year-old male. Since both the female and male were clearly alone in the house, there was multiple empty bottles of alcohol around the flat and bed, there was used condoms, and the under-age female was naked, I decided to arrest the male for suspicion of rape. The ambulance service then arrived and treated the female due to the way she was presenting and took her to hospital for further treatment and investigation. 

By establishing all of these circumstances, I concluded very quickly that is emergency call would most likely turn into a complex investigation due to all the factors around me in the environment and due to the vulnerability of the victim. This is because according to the College of Policing ‘’ Factors that may identify an offence as serious and complex include those that: involve the use of violence, including the use of weapons and firearms, are sexual assaults, involve physiological trauma or impact, result in substantial financial gain, cause substantial financial loss to the victim, are conducted by a large number of persons in pursuit of a common purpose’’. I realised quickly that this incident was going to involve potentially sexual assaults, physiological trauma or impact and potentially violence and also due to the victims age, making her vulnerable. 

I used to fast-track actions such as calling ambulance for assistance to get the young female seen to by medical experts as soon as possible due to the fact she was presenting as going in and out of consciousness. ‘’Fast Track Actions are defined as: Any investigative actions which, if pursued immediately are likely to establish important facts, preserve evidence or lead to the early resolution of the investigation’’ (West Yorkshire Police, 2022). I also believed that by arresting and removing the male from the property was a fast-track action, due to critically evaluating the scene and deciding that he could potentially tamper with any evidence within the scene, if he predicted that he could be arrested for an offence. By doing this, it prevented any tampering of evidence, potential cross contamination and also protected the young female and any further officers at the scene, by reducing the threat, risk and harm, as he was placed into handcuffs and put into a police vehicle and also made the evidence at the scene more reliable, if the case went to court. 

I stayed with female and decided using the national decision-making model that this was my priority of protecting life. This is because police constables are trained on incidents and complex scenes that ‘’ The police have core operational duties which include: protecting life and property, preserving order, preventing the commission of offences, bringing offenders to justice’’ (College of Policing, 2018). Also, by the ambulance service conducting checks on the young female, it also meant that they could assess and disclose to us if they had any concerns or noticed any signs that she could have been a victim of rape. 

Also, to secure this evidence and make the correct specialist teams aware, I contacted a SOLO (Sexual offences liaison officer) so they could contact the hospital so the Police could conduct their own investigative enquiries into the alleged offence. I also made the decision to contact a sexual offence liaison officer, as I believed that it meant they could assist me and throughout the investigation help provide the victim and their family with a high level of support and service. This is because ‘’SOLO’s support survivors/victims from the initial report, through to the conclusion of the investigation. Once assigned to a case the SOLO will be the victim’s single point of contact in an investigation’’ (Surrey Police, 2021). 

I believed at the time to use this power was proportionate to the investigation to establish and gather further information of what had gone on and used my power under the Police and Criminal Evidence Act by giving the necessities to prevent further harm to another person, to protect a vulnerable person and to allow to prompt and effective investigation of the offence by way of cordoning the house to create and scene for the relevant departments within the Police to attend and to gather any further information and evidence that would be crucial to the investigation. 

Once the female was conveyed with Ambulance to the hospital and the male was conveyed to custody, I took a step back from the scene and decided to think of how to process the investigation. I delegate tasks to other Officers who had now attended the scene, by conducting golden hour enquiries. These are enquiries that need to be conducted immediately after an incident has occurred and they are ‘’positive action taken during the golden hour gives officers the best possible opportunity of managing a situation and gathering evidence that will lead to an eventual prosecution’’ (Steve, E, 2019). 

After all the golden hour enquiries have been conducted and recorded, I decided on an investigative strategy towards the investigation of the potential offences committed. This could include actions such as interview planning of victim, witnesses or suspect, further house to house enquiries, ANPR enquiries if any vehicles are involved, gathering physical evidence, getting advice from specialist teams, or asking them to attend, creating search strategies and preparing a case file for the Criminal Prosecution Service (CPS). 

Although within the investigative strategy, although it is crucial to gather physical evidence ready to present to the CPS, it is important for Officers to also ‘’provide the victim’s family with a level of service that assists them to come to terms with the tragedy5’’ and ‘’satisfy legitimate requirements for information about an investigation from partner agencies and the community’’ (College of Policing, 2022). Therefore, due to this, once returning to the Police Station after conducting the golden hour enquiries, I called the young females next of kin, to inform here what had been done on the investigation and scene so far and advised the investigation being prepared for court would most likely be sitting with the SOLO and PPU (Public protection unit) teams, would have further training and experience due to the high level of offence that the male was arrested for. 

Once I had put together all the golden hour enquiries, spoke to the victims next of kin, updated the relevant police systems and prepared the case to handover to the specialist team, I reflected on my actions from attending the scene to handing it over. I done this using reflective practice and used Kolb’s reflective cycle. ‘’Kolb’s experiential learning style theory is typically represented by a four-stage learning cycle in which the learner touches all the bases’’ (McLeod, S, 2023). 


Kolb’s reflection cycle helped me understand that during the complex incident and being part of the investigation, that attending the incident as the first response officer, that I was aware and used my training and other experiences from previous incidents, to carry out the correct enquiries and prioritise tasks at the scene. I reflected on this an believe that during the incident, my person attributes such delegating jobs, having confidence in my abilities to perform as an officer on a complex job and having empathy for the victim and her family towards what they are going to experience during the investigation. I learnt that throughout the whole investigation that most of my actions went well, I believe that this has give me more confidence as a probationary officer, to know I can deal with complex incidents and be part of a complex investigation and therefore improved my positivity towards how I feel in my role. 

The negative factor I believe I found during my reflection is that there was a lot of general public gathering in the immediate area, around the housing estate the scene was on. I believe in reflection that I could have asked for more neighbourhood policing units such as police community support officers or neighbourhood police officers, to come and disperse and engage with the community. However, during this time my priority was again to save life and limb and preserve any crucial evidence, but next time I have learnt from this that being aware of factors such as my environment and the community around the area is important to mitigate and control as part of the investigation in case tension was to build. 

Reflection is important because ‘’reflection and reflective learning has been established as an effective approach to improving the standards of professional knowledge and professional practice of employees whose work involves a high degree of social interaction; particularly during the training phase of their careers’’ (Wingrave, J, 2011). Reflecting on incidents has helped me during the start of my career as a police constable because it has meant I have learnt what has gone positively and negatively at incidents, and learn from this. In this specific case, going to a critical and complex incident and using skills, different teams and investigatory methods that I would not necessarily use on a day to day call as a response officer, meant I could reflect on my in depth knowledge and response skills when a serious incident comes in and gives me confidence to know I can attend a serious incident and do a good job as a first response officer and start leading the investigation.

I also believe by reflecting incidents, it also can help my own personal values towards incidents that can also be traumatic and upsetting by helping me process the incident, what I done to help the victim and that how much myself and other police officers and agencies have helped her. I think ‘’implementation of reflective practice groups in psychiatric and mental health contexts might improve the quality of care through promoting self-awareness, clinical insight, and facilitating stress management and team building’’ (Gabirelsson, S, et al, 2019). This is because I believe helps reduce the potential risk of PTSD and other mental health conditions that can affect police offices attending critical and complex incidents and help improve frame of mind when going to incidents in the future, with similar factors involved. 
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