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[bookmark: _Toc98858954]Research-informed Literature 

Business Intelligence is the system or technique which is helping to evaluate the analyse the data and activity of a company. Business intelligence is the procedural analysis of the process, data mining, descriptive analytics, performance benchmarking. Business Intelligence 
presents all the data in a systematic manner, data like performances measure, report of several data, and help to management for taking decision according to trends. (Balachandran, and Prasad, 2017) Software companies help to produce Business Intelligence solutions for businesses that help to make improved uses of the data. Business Intelligence software and tool has different type of forms like software which is used for data visualization, spreadsheet, tools for data mining, software for query, and tool for online analytical processing. (Balachandran, and Prasad, 2017)

This report emphasizes the uses of business intelligence in a different type of business. This research is based on the article on realizing the strategic impact of business intelligence utilization. This article is based on the utilization of Business Intelligence technology in the Malaysian public listed companies. Malaysia is a developing country and an important upcoming market. This report gives an idea about how a company can grow with the help of business intelligence, to be established better performance of the business, and a dynamic business environment. Business intelligence also removes the inaccurate data from the software and saves the time of management of the business.
Knowledge and understanding of subject business intelligence is a technology-based procedure with practical strategies and applications to assistance evaluate and representing data in any company setting. This development is help full for the start-up company and founders of the business, management, corporate executives to make write decisions on matters of running the business. It is perfect in developing and making new opportunities to help in growing the company and also growth in returns and the good turnover. (Gaol, Abdillah, and Matsuo, 2021). The reason is to inspire easy clarification and representation of data and help to establish an actual strategy for long-term company stability. One can complete this procedure using numerous methodologies, applications, and business intelligence tools that give help in gathering data from sources of internal and external for instant analysis for the process of successful decision-making.

The importance for Business Intelligence was separate from the idea that managers or auditors with wrong or inaccurate data will on average, tend, or to weight choices than if they had better data. Makers of financial models know this as “garbage in, garbage out. Business Intelligence gives an effort to solve this issue by evaluating current data that is preferably presented on a dashboard of business or fast metrics system designed to help for better decisions. (Gaol, Abdillah, and Matsuo, 2021)
As business intelligence is being accepted among big businesses and organizations such as public listed companies, it is still no idea about the accountability of work or organizations gaining the full assistance of what the structures of Business Intelligence could bring. This article argues that just adoption and approval of business intelligence without continuous utilization in key business methods and translation of business value will not be helpful in businesses decision making in other words, the strategic influence of business intelligence can only be experiential if it is applied by the business across its functional areas. (Oussous, et.,al, 2018)
[bookmark: _Toc98858955]Analysis 
This report is based on the article that is realizing the strategic impact of business intelligence utilization. This article gives the information and uses of the companies which are listed on the Malaysian stock exchange. In this article, research is based on the data of spending on households and private investments. The Malaysian economy is a developing economy and this economy grow by 4.9% in the second quarter of 2019 also this data is compared with the first quarter of 2019. This economy grew by 4.5%. Projection of Malaysian economy to increase by 4.3 to 4.8 present in the year of 2019.  (Omarli, 2017)
The company which is listed on the Malaysian stock exchange is concerned about business sustainability in the long-term period. Business news and industry reports are the created impact on the daily business activity. Investors of the company also give pressure on the company for the better performance of the company. Also, companies are impacted by political, economic, social changes. Evaluation of the business sustainability depends on the triple bottom line profits, planet, and data of people. The sustainability of the business is improved by the timely evaluation and analysis of the business. Like evaluation of management performance, enterprise reporting all this is the pillar of business intelligence.
All the business intelligence help with planning, performance improvement, etc. The financial statement of the business is also prepared with the Business Intelligence tool. Companies can measure the impact of natural environments like heavy rainfall, global warming, etc. (Oussous, et.,al, 2018)
[bookmark: _Toc98858956]Practical Application and Deployment
 The main aim of Business Intelligence is to give assistance to people in a business obtain an easy way to understand business trend and track the business activity. So, users of Business Intelligence can address areas of opportunity and concerns. The enterprise resource planning system is used for data analysis and this tool gives growth to the business. And reports are helped to analyse the data of business intelligence. The dashboard is the common Business Intelligence tool that provides the summary of the dataset.  (Omarli, 2017) The dashboard provides the data which is evaluating the trends of the underlying details (Bordeleau, Mosconi, and Santa-Eulalia, 2018)

[bookmark: _Hlk100483488]Business intelligence is used in the banking industry for marketing also help in the allocation of fund in the banking sector. Social media platforms take help to Business Intelligence tool for decision making in the application. So many industries and companies use business intelligence tools for planning in manufacturing. The cost of production is also reduced using Business Intelligence for manufacturing. In the analysis of stock and fundamentals of the company, Business Intelligence improves the quality of research and improves the sales of the business. (El-Adaileh, and Foster,2019). The food and beverage business also accelerate with the help of Business Intelligence. This tool gives real-time information of the business data. So finally, every business should emphasize on the improve the quality of business intelligence in the daily business activity because it is providing the data sources and central system for the business analysis. Also, provide a central basis of truth for data of business. (El-Adaileh, and Foster,2019)
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The main role and responsibility of business intelligence (BI) are to improve all the work in different departments in a business by managing access to data, then business using that row data to create vision and insights into business processes.  (Bordeleau, Mosconi, and Santa-Eulalia, 2018). This article gives the information, future, and career of Business Intelligence. So many opportunities are in the Business Intelligence sector like analysts, developer, engineers, consultants, etc. The skills required for a role and responsibility may change as per the position or need of the work, as different positions, situations, and work needs detailed skill sets. Like problem-solving, knowledge about the work, aptitude in data analysis, communication skills, knowledge about the specific industry, etc. Some technical skills are also required   like C and C++, data governance, debugging, evaluation software, monitoring data quality, analysis of statistical analysis, monitoring data quality, etc. All the skills are required for database management. The analyst should be focused on identifying issue areas, finding factors that may resolve issues, and developing and building solutions and costs evaluations.  (Bordeleau, Mosconi, and Santa-Eulalia, 2018)
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