Issues / Challenges for England’s Tourism

U

Led to the publications of : “VisitEngland Tourism
Strategy 2010 — 2020”, and the “National Skills
Strategy”.

1) Inbound Tourism to England has decreased against global
competitors.

2) Up until 2009, there had been a decrease in domestic tourism.

3) Budget airlines have influenced outbound travel from the UK.

4) Currency fluctuations (against the £) have resulted in many UK
tourists holidaying abroad.

5) The UK Tourism product has been labelled unprofessional in
product and performance.

6) There are many skills shortages in the hospitality areas
affecting leisure and tourism provision.

7) Tourism Infrastructure needs improvement (investment and
planning).

8) Tourism transportation falls below the standard of other
countries = cleanliness, efficiency, design..........

9) Serious financial constraints currently affect the tourism
industry (Recession, high VAT, air passenger duty......... )

10) Organisational linkages (Public / Private / Voluntary) are

weak.
11) Perceptions of UK (England) tourism is poor.

CURRENTLY (and in the FUTURE) will be COMPOUNDED



