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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  31/01/2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Adult 1 is the father of twins, children 1 and 2, and lived with their mother, adult 2. They are of white Welsh ethnicity and English is their language of choice, they lived in one of the larger towns in the county, where their wider family also lived and which was close to all the urban amenities, such as shops, health services, and leisure facilities. 

The children were all placed on the child protection register due to concerns that their parents were using recreational drugs while caring for them, poor mental health by both parents, and concerns over domestic abuse.

During the course of our work the parents separated, with Adult 1 exercising his parental responsibility and taking Child 1 and Child 2 from the family home into temporary accommodation. With  Adult 2 admitting having taken further drugs while having the children in her care, and both Adults admitting to have broken the care and support plan, we entered into a period of pre-proceedings, Public Law Outline (PLO). PLO is a legal meeting and offers the parents a last opportunity to make changes before we take the case to court (Family law group, 2020), and gives the local authority the opportunity to begin preparations for court, should they be required (Family law group, 2020).

The objective of my observed visit was to begin a parenting assessment to inform the PLO process and to ascertain Adult 1’s suitability to remain caring for the children. I had established a good working relationship with Adult 1, and felt he would not be adversely affected by my questioning, however I was aware the presence of my manager, might cause him some distress as the only time he had met her previously was during the PLO meeting. When arranging the meeting, I explained that she was only here to observe me, and not as part of the PLO process, and that I needed his consent for the observation. Adult 1 gave his consent.

Word Count: 328




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

As I have been working with Adult 1 for a number of months, I felt I understood his communication needs and how to address them. The More than just words Five Year Plan, published in 2022 said that our language needs are vital, especially when we are at our most vulnerable or feeling threatened, such as a perceived threat to our children. It goes on to say that it is not enough to have Welsh available, we need to be proactive with our language offer, it needs to be an Active Offer, which means offering without a service user having to ask for it (Welsh Government, 2022). I have had this conversation with Adult 1, who is of Welsh ethnicity, and although he has lived in the area all his life, his preferred language is English;  he understands Welsh quite well but is not confident in speaking it. 

Adult 1 prefers to be spoken to quite clearly and simply, and does not appreciate technical terms or jargon, and always asks me to explain if I use them. I was aware of this as I explained the reason from my visit, as the term parenting assessment can make it seem a daunting endeavour, and I went to lengths to explain it was not a pass or fail assessment, but more an exercise to establish if he had any areas for support with his parenting. That it was his right, and our duty, to assess if he has a need for care and support under the Social Services and Well-being (Wales) Act 2014 (Social Services and Well-being (Wales) Act 2014).

I had drawn up a plan of the various topics I would need to speak to Adult 1 about during both the whole assessment, and this one visit, and I went through this with Adult 1, so there would be no surprises. As I was asking questions about his past, specifically his childhood, I reassured Adult 1 it would be natural if he got emotional at any point, as these were emotive topics, and if he wanted a break, or to stop for the day, just to ask, and it would not be held against him. As I would begin by reviewing the case to this point, which can seem a negative exercise, a list of concerns, allegations, and shortcomings, I made a point of recognising this, and balancing it with commenting on how well Adult 1 was doing currently and explaining why this review was necessary. There was a lot of information on Adult 1’s life on file, but I felt it was important to hear it from him, to make sure his voice and his words were on record, and not a second or third hand account of his wishes and feelings.

After running through the outline of the topics I would be discussing, I went on to review the case so far and ask Adult 1 for his opinion on this and his part in it. Adult 1 was open and honest and admitted he was at fault for many of the issues and we had a conversation about how it is hard to see other people’s concerns when you are caught up in events, how you can become blinkered to your own view of the situation. Although the accusations of domestic abuse were quite serious, I did not display any judgement or condemnation, I showed Adult 1 unconditional positive regard, which meant I spoke to him positively and considered everything he said. However, I was also careful not to condone what he did, so as not to facilitate the negative behaviour, as per Carl Rogers’ Client-centred Therapy (Beckett & Horner, 2012).

I had previously built trust with Adult 1, by always being honest, open and always carrying through any agreed action or support, and if I was unable to, then I always informed Adult 1 beforehand and explained why. I have always been congruent with Adult 1, this means I do not hide behind a professional façade, but am myself, and will comment on aspects of my own life, within reason. Also, if I make a mistake, I own up to it and apologise. Being open and honest with the client, means they are more likely to be open and honest in return (Counselling Tutor, 2021).

I utilised non-verbal communication, specifically the use of silence, by leaving a silence after a person has spoken, they can feel the need to fill it, and so say more on a subject, that they would not have said if you had spoken straight after them (Personnel Today, 2008). I ensured my body language was open, by not crossing my arms or legs, and that I appeared attentive, by maintaining eye contact and nodding or changing my facial expression where appropriate.

I use the health visitors reports of the children’s progress as a method of praising him for how well he is doing, and to get him to reflect on his own progress. We discussed the children’s current routine, and even though I had reports from all the agencies involved, I asked Adult 1 about these. By asking open questions, that were not leading, it allowed Adult 1 to give their own version of events, to tell me what advice he has been given, and by having to think about it and remember this advice, it was reinforced. By letting Adult 1 use his own narrative it meant he was telling me honestly whether he was following it, whereas if I had asked him a closed question on whether he was following it, it is probable he would have told me what he thought I wanted to hear. Asking Adult 1 to describe the advice he was given, and the techniques he used, naturally led him to reflect on how effectively they worked; again, a closed question would not have had this effect.

When discussing Adult 1’s life, I tried to use what he was telling me, along with my existing knowledge, to direct the conversation. When he began talking about his jobs within the hospitality industry, as I was aware this is where he began using drugs, I was able to get Adult 1 to reflect on that aspect of his life. 

I also built trust by keeping Adult 1’s confidence, this was difficult as his ex-partner, Adult 2, is the mother of the children in his care, so there was certain information I needed to share, but there was also other information that Adult 2 did not need to know. I navigated this fine line by explaining to Adult 1 what information I had shared and why, so he could know what information I had not shared. The same worked in reverse, to keep Adult 2’s confidence, I shared what information was pertinent to the children, but explained to Adult 1 when and why I could not share certain information. Establishing trust and building the confidence of our service users, along with upholding the public trust and acting with integrity, are both section of the Code of Professional Practice for Social Care (Social Care Wales, 2017).

On reflection I felt the trust I built up with Adult 1, specifically around sharing relevant and appropriate parts of my own life to connect with him, aided my communication greatly, and is a skill I will be using again. I felt this, combined with open questions, encouraged Adult A to speak openly, honestly and give his own account of his experiences.

Reflecting on the timing of the meeting made me realise it was ill advised. I was aware Adult 1 had a counselling session the hour before my meeting, and although Adult 1 reassured me it would be fine to have the two meetings one after the other, I feel now it was too much to ask. I recall during the meeting that Adult 1 commented that he had just answered one of my questions during his previous meeting. I am aware that Adult 1 has a lot of professional services involved with the case, and am always advising Adult 1 to make sure he has time for himself, and now on the one day he has childcare, I am an additional professional taking up his time. I feel it would have been better for Adult 1 if I had asked more about his timetable holistically, so I could at least ensure my meeting was considerately placed, and will do this for the remainder of my meetings with Adult 1.

Word Count: 1417









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
Yes


Yes

	Were you clear why the social worker met with you today?

	
Yes – Parenting Assessment

	How well prepared do you think the social worker was for his or her meeting with you?

	
Well prepared

	  How has the social worker listened to you and respected your views and wishes?

	
Yes definitely

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	
Yes

Yes



	How has the social worker’s involvement met your expectations for this visit?

	
Yes

	Are there any other comments or suggestions that you would like to make?
	
No
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