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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

‘Stress is a normal reaction the body has when changes occur. It can respond to these changes physically, mentally, or emotionally’ (Cleveland Clinic, 2015). According to healthcare professionals stress is experienced by everyone on a daily basis. A person may experience positive stress which can make individuals more motivated to achieve and to perform activities to a higher level known as ‘eustress’. Stress can have a detrimental effect on individuals if it is prolonged and continuous which can cause a person to feel overwhelmed and anxious. This is known as ‘distress’. 

When stress is constant and individuals are without any form of relief the body will automatically enter ‘fight or flight’ mode. Medical information supports that sustained exposure to distress has negative impacts on individuals. ‘Prolonged activation of the stress response causes wear and tear on the body – both physical and emotional.’ (Cleveland Clinic, 2015). One common illness relating to stress is Shingles it is caused by the reactivation of the chicken pox virus by physical or emotional stress. Shingles, as an example, highlights the importance of being able to manage our levels of stress in our lives, particularly in those lives of people with careers that are considered to be stressful.

Throughout the last 6 months I have trained within the Degree Holder program to become a Police Constable in South Wales Police. Without a background in policing this environment was a completely new experience which has certainly presented challenges out of my comfort zone. I have been assessed continually throughout the 6 months in forms of practicals and theory examinations. During this period of time I experienced many situations that have caused stress. I will discuss and compare the strategies and coping mechanisms that I have utilised during this period.

I have used a wide range of different coping strategies in order to manage my levels of stress particularly at certain points during the course when we had upcoming assessments. ‘Social support’ was a coping mechanism I used but not consciously. I only became aware of the benefits of social support through reflection. ‘Social support means having friends and other people, including family, to turn to in times of need or crisis’ Towey (2016). Social support gave me reassurance that the stress I was experiencing was normal and was an outlet to express my emotions. According to Dewe et al p.98 (2010) the Buffering hypothesis states that ‘individuals who receive social support will experience less strain (and higher well-being)’). He also believes that the ‘buffering effect may occur because support helps change their perception of the stressor being damaging to their well-being.’ 

The support network I surround myself with is a major help in dealing with stress. Wong p138 (2010) states  ‘Having a strong, positive social support network of friends, family and co-workers provide you with an outlet to share your emotions, analyse the reality of situations, brainstorm solutions and receive support and encouragement.’ My network of social support offer many forms of guidance for example emotional, informational, and belonging support.

 ‘Emotional support is thought to be beneficial because it provides the recipient with a sense of acceptance and may bolster one’s self esteem during life challenges’ Wills p.16 (1985). Throughout the initial six months since being attested as a Police Officer I found conversing with my peers who were in the same situation to be very helpful, particularly when discussing upcoming tasks. The informational support from peers gave me increased focus and direction. Uchino p.17 (2004) believes belonging support which is defined as ‘the presence of others with whom to engage in social activities’ is beneficial as these activities may enhance one’s mood and sense of acceptance by others. 

Exercise was another coping strategy that I utilized regularly during the initial training period. I am a semi-professional Rugby player, training, playing and exercising is a prominent part to my weekly routine. McPheat p.28 (2010) states that ‘Exercise can lead to the release of endorphins, or ‘feel good’ chemicals in the bloodstream’. The NHS (2018) found that ‘People who did physical activity were 17% less likely to get depression than those who did least physical exercise‘ The Neurochemical Norepinephrine is believed to help play a role in the brains release of other neurochemicals that are directly involved in the body’s stress response. I found that exercising regularly particularly after a stressful day had a positive impact on my ability to relax and de stress. There is also evidence that ‘exercise is actually a way of your body to practice responding to stress because it uses the same body systems as those that are simulated while you are under stress.’ McPheat p.29 (2010) I believe that due to my background in sports my stress response system has developed over the years and I am able to deal with stressful situations in a calm and composed manner. 
‘One of the ways to minimise stress and to make constructive use of the stress, is it manage ones time more effectively.’ Kavitha p.47 (2009). Due to a busy weekly routine I found that effectively managing my time had a major positive effect on my levels of stress. As Hammer et al (2005) states ‘Time based conflict would appear to be a major source of stress for an increasing number of people’. As time is fixed and it cannot ‘be regained, recovered or replaced by something else’ Kavitha p.47 (2009). I found that utilising my time effectively reduced my level of stress by allowing me to do things that I enjoy. For example by exercising before work, this gave me more leisure time to do what I wanted to do after work. As stated by Haworth (1997) ‘Enjoyment can give rise to well-being’. 

The strategies that I have discussed all interlink. Social support was a coping mechanism that only now looking back I realise how important it is to relieve stress. As mentioned social support gave me support in many different forms from peer informational support to emotional and belonging support from friends and family. A social support strategy is closely associated with exercise. As stated by Otto et al (2011) ‘exercise is linked to less anger and cynical distrust, as well as to stronger feelings of social integration.’ Playing a team sport like rugby especially gives that sense of belonging which allows one to feel ‘more connected to others’ Otto et al (2011).Exercise and social support run hand in hand. ‘The social benefits of participating in sports have been linked to reduced stress and better self-reported overall mental health in young adults’ Sabiston et al (2016); Vella et al (2017). Regular involvement in sports over the last 6 months have led me to benefit from its physical, mental and social aspects which has helped regulate levels of stress and ensured that I was able to cope with the workload. One of rugby’s core values is teamwork. By playing a team sport there is cross over between both coping strategies of social support and exercise. As a team we receive additional support from the clubs Chaplin. He presented us with a booklet created to offer advice and support for elite rugby players with their mental health. ‘It’s OK not to be OK’ Mental Health Foundation (2019) is the heading on the front of the booklet. As athletes we are given coaching to improve physical performance but it shows how important it is to have social support at all times to look after us also as people. 

The counter argument for social support is that it can be perceived as unhelpful and undermine one’s self esteem. Stewart p167 (1993) believes the ‘characteristics of negative social support include stressful or conflicted social networks, misguided or absent support, inappropriate advice, avoidance and disagreement.’ Although one may seek to gain social support in order to relieve stress it may actually have the opposite effect. 

I also exercise at the gymnasium which focuses more on the physical and mental benefits of exercise rather than the social side, causing my brain to release positive neurochemicals resulting in me feeling better. The exercise that I undertake is a choice of my own that I have the freedom to during my leisure time. In contrast, I am supported socially for large periods of time throughout the week as I am surrounded with my family, friends, colleagues and team mates which means I naturally utilise this form of coping mechanism more often. An approach which is supported by Gottlieb p.16 (1997) ‘coping is in part determined by the use and perception of available resources in the individual’s social, institutional, and physical surroundings’. Gottlieb highlights that each individuals coping strategies will be different depending on their environment and what is available to them. I believe that social support is a resource that is sometimes undervalued as being as helpful and available to individuals dealing with stress. Exercise is also a good coping mechanism but differently to social support it requires more physical effort that some individuals may not be able to do. 

The coping strategies which I have experienced have inadvertently helped me mentally not only recently but throughout my life. As Lazarus & Launier p.37 (1978) believe that ‘Stress arises when one appraises a situation as threatening or otherwise demanding and does not have an appropriate coping response’. An appraisal approach which highlights the importance for each individual to have coping strategies that are personal to them which they may use at any time to reduce levels of stress and increases one’s resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict is a common factor in the incidents and situations that police officers are involved in each day. As a Police officer it is important to develop personal and professional skills managing conflict, preventing any escalation in a situation and hopefully resolving a matter to prevent a crime.

The Gibbs model is used to reflect upon the incident, to analyse the significant aspects that are relevant, to describe what happened and to describe my feelings. The model will help evaluate and to draw a conclusion for a future action plan. 

I have chosen to critically assess a domestic violence incident between a husband and wife. 

My tutor and I were on mobile patrol in the Bridgend area when we were received a grade 2 call to a local caravan park. A female had run in her pyjamas to the caravan park security office to inform the guards that she had been hit by her husband. She also stated to the guards that they had both been drinking and she decided to flee the scene for her own safety. The call was graded 2 and not 1 as the female was in a place of safety and there was no imminent threat to her. 

The female was very distressed in the security office, breathing heavily and trying to tell us everything at once. I calmed her down and waited for her to compose herself. She disclosed that she had had a drunken argument with her husband who hit her twice to the back of her head with an open palm. My critical assessment of her facial expression and body language depicted that she was possibly a victim of a domestic incident.

Further intelligence from the security officers confirmed that they have regular complaints of this couple having arguments and were in a turbulent relationship. The security guards knew that the male in this particular caravan kept a baseball bat behind the door. Acting upon this information I decided to call my Taser trained colleague to assist in a high risk incident. I informed the victim that we would arrest her husband and explained that she should wait in the office.

The national decision model is a guideline tool that I used in this incident to help make informative decisions. The first stage of the model involves gathering information and intelligence. The security guards had provided vital information regarding the male ownership of a baseball bat and the perpetrator’s past history. The person check on the male further revealed that he was of large build and was diabetic. His size, possible considerable strength and the fact that his reasoning was likely to be impaired due to intoxication were clear impact factors which affected our decision making. However, the perpetrator was a diabetic and hence potentially vulnerable. We needed to collect his diabetic medication before taking him into custody. Once arrested he is would be our responsibility and to avoid any legislative complications all correct procedures regarding the arrest of a man with health implications had to be followed. We assessed the threat and developed a working strategy as recommended by the national decision model.

I implemented my policing powers at the third stage of national decision making model with the intention to arrest the male on suspicion of domestic common assault. This offense forms part of the Criminal Justice act 1988 section 39 ‘Common Assault is committed when a person either assaults another person or commits a battery. An assault is committed when a person intentionally or recklessly causes another to apprehend the immediate infliction of unlawful force.’ As the offender is unlawfully at large I may enter the dwelling under section 17 of PACE. The necessity of the arrest is to prevent further harm to others or himself, to protect a vulnerable person and so that a prompt and effective investigation can take place.

I applied Betari’s Box theory which describes the cycle of conflict. In brief, Betari’s Box theory looks at how my attitude and behaviour could influence the behaviour of the person with whom I am likely to be in conflict. A large physically intoxicated aggressive male suspected to have been involved in a domestic incident could lead to an explosive situation which may need to be diffused. The theory, if to be successful, is to address the male in a calm professional manner, hopefully inducing the male to mimic my behaviour. 

The suspect refused to open the door. I deliberately did not say that he was under arrest straight away as I was attempting to keep the suspect calm and I wanted the male to comply by opening the door. Oppong, T (2019) states ‘When you are too emotional, you won’t make rational choices’. A calm approach gave the male enough time to reflect upon his actions so that he would potentially become less emotional and therefore be able to make a rational decision. 

I continued to converse in a professional and calm manner. I ensured that I spoke clearly and used simple language in order not confuse or patronise him. The college of policing booklet (2019) highlights the importance of using deflection and redirection methods when he shouts and swears. For example ‘I appreciate what you are saying but…’ and also ‘there are two sides to every story’. Hence, reinforcing that he is being arrested on suspicion of assault and he will have an opportunity to give his version of events. In order to be open and honest with the male I explained to him the information which I had received and that we were there to take action. 

Remaining composed I ensured that my non-verbal communication, body language, pitch of voice and tone were calming. As stated by the corporate finance institute (2019) ‘A relaxed body stance with a friendly tone will aid in making you look approachable by others.’ If I were to display negative emotions by being impatient or to show anger towards the male, Mind tools (2019) states that ‘they then turn those negative behaviours back on us, and the conflict gets worse’. This may have led the male to becoming aggressively resistant or caused him to harm himself or damage the property. Active listening was another key technique. As stated by Bryant & Bryant p115 (2019) ‘Use verbal and non-verbal feedback (e.g nodding) to show that you are listening.’ This approach helped engage with male and prevent further frustration. 

I arrested the male on suspicion of an assault. I was within my powers contrary to article 5 of the human rights act ‘right to liberty’ until the truth is uncovered. 

The male became more erratic and continued to shout. Karpman’s ‘drama triangle’ is highly relevant in this incident. Karpman states that the three roles involved are the; victim, persecutor and rescuer. According to Graham, L (2017) the persecutor which can be a person or a situation ‘are the most extreme version of the three roles’ and can be ‘rigid, authoritative, angry and unpleasant.’ These characteristics fit the demeanour of the male in this incident. As the Police officers we would be classed as the rescuers as we are there to meet the needs of the victim and to restore order to the situation. 

Stage 4 of the National decision making model involves identifying options and contingencies. Our options in this instance would be to persuade the male to open the door or as a contingency plan to force entry. He continually refused to allow entry. My colleague said to him that we have a Power of entry under section 17 of PACE and we will used force to enter the property if necessary. His challenging response was to encourage us to ram door as it was his wife’s caravan. Consequently we decided to gain access in a less intrusive way.

Acting upon the intelligence received earlier regarding the baseball bat which was kept behind the door it was a wise decision not to attempt to ram the door as it may have provoked a reaction and a siege mentality. Similarly, he could potentially have had other weapons in the property. Therefore, I believe it was the correct decision to keep the male engaged by the window instead of allowing him an opportunity to potentially harm himself or us. 

As we were waiting for the key my colleague attempted to enter through the window however the male pressed his arms onto the window sill. My colleague then asked him to release him as it was an assault. The male again refused and my colleague did not want to pull his arms away as he thought it would cause an injury to himself. We eventually persuaded the male to let him go and he was apologetic.  My colleague saw an opportunity to gain entry and used necessary force to put him face down on his living room sofa and I applied handcuffs, the male was further arrested for assaulting a police officer under section 89 of the Police Act 1996. 

Use of force forms part of the standards of professional behaviour and policing principles. In this case the use of force was necessary due to male’s impact factors and non-compliant attitude. The male was known to have a baseball bat and he was near to other potentially dangerous kitchen implements. The male was largely built, intoxicated and was a potential threat to himself and us. Therefore it was necessary to use proportionate force in order to gain control of the male and arrest him. This forms part of stage 5 of the National Decision model: action and review. 

My feelings throughout the incident fluctuated. I felt apprehensive prior to attending the caravan due to the nature of the call and as I was aware of the male’s demeanour and impact factors. My nerves settled once I began to engage with the male but due to his non-compliant behaviour I remained ready to react to any potential threat. Despite my best persuasive efforts the male refused entry to the property. I continually had to think of ways of establishing trust and how I could act to avoid any unnecessary destructive actions.  Once my colleague gained access through window my adrenaline levels increased and I reacted instantly by following him in to arrest the male. I then felt relieved as we had detained the male without any significant escalation in the situation. 

I believe I helped prevent the situation from escalating. The outcome of the incident was positive and I think although the male was actively resistant we managed to arrest him without the situation getting out of control. 

I attempted to build a rapport with the man it was difficult to engage effectively with the intoxicated male. I believe communicating verbally and non-verbally in a calm manner certainly helped prevent the male from becoming overly aggressive. The application of the Betari’s box approach was reasonably successful as the situation did not escalate to physical violence. 

A more collaborative approach from the officers involved may have prevented the escalation of the situation. My colleague acted on impulse to gain access to try and resolve the situation quickly rather than wait patiently. Consequently my colleague was physically harmed and the male was arrested for assaulting a police officer. If we had communicated with each other and encouraged a more patient approach by waiting for the security guard to retrieve the spare key it would have prevented further escalation of the situation. As my colleague who was assaulted by the male was not present when we had spoken to the victim he was not aware of the entire incident and may have thought the victim was still in the caravan. I think a briefing between all involved officers before the incident would have been beneficial and a plan devised. 

An alternative strategy would have been to allow the security guard to speak to the male under our protection. Three officers attending the address may have caused the male to act in a defensive manner. An intoxicated anxious emotional male is unable to make a rational choice. According to Alcohol.org (2019) ‘Alcohol also decreases some of the activity of the prefrontal cortex. This part of the brain is what helps you to think clearly and rationally, and it is involved in your decision making abilities.’ This highlights that the male would not have been able to make a rational decision due to the state he was in and his heightened emotions. He may have been more compliant by speaking to one police officer and the security guard. 

Verbally I could have adapted my approach. As stated in the college of policing booklet (2019) it says to use open questions to help build a rapport and explain what the next steps are going to be. The use of outcome focused language such as ‘what is going to happen is…’ may have de-escalated the situation so that the male is clear on what is forthcoming. The booklet also highlights the importance of using his name. ‘Introduce yourself, ask the individual their name and use it.’ This would help myself to have a personal connection with the male so that he is able to build trust in us as police officers and as people.

As the stated on the College of Policing (2019) website, the 5 step appeal is nationally recognised strategy for the police in dealing with conflict. It is a tool used in confrontational encounters that I believe could have been utilised better in this situation.  The 5 steps are; ethical appeal, reasoned appeal, personal appeal, practical appeal, action. By following these stages more effectively and asking the male questions such as, do you think it is good idea to behave this way? Is it in your best interest to behave in this way? This may have caused the male to control his actions and think about the consequences if he does not comply or conversely he may have viewed it as condescending.

I have evaluated what worked well and what I could have improved on so that I am able to deal situations more effectively in the future. I have reflected upon my own actions before and during the incident along with my colleague’s actions. The incident has highlighted to me the importance of communication with the subject and my partner and the different considerations that I need to think about in the future. I have linked my practice to different theories e.g Betari’s box, emotional and rational choice theory and the drama triangle. These theories have given me a basis for my actions.

I believe an approach that has been collaborated between officers that considers all possibilities is most effective. Bryant & Bryant (2019) highlight ‘it is also beneficial to communicate clearly about any difficulties encountered’. Early preparation and communication in this case may have prevented further conflict. It is important that all officers are aware of the circumstances so that better decisions can be made and unnecessary risks avoided. 

Communication between myself and the subject is also vital in terms of reducing the chance of conflict occurring.  As highlighted by Betari, my attitude and behaviour effects the subject’s attitude and behaviour. I believe remaining calm and composed is very important and being able to actively listen to the subject also prevents them from getting frustrated. By listening and attempting to accommodate their basic needs it helps to build a rapport with the subject and prevent any further escalation in the situation. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


As an operational response Police officer I will encounter a range of different individuals and types of incidents. The use of interpersonal skills are very important when dealing with and offender or supporting a victim or a witness. I am going to critically assess a sudden death incident and reflect upon it by using Borton’s reflective model. This will allow me to reflect upon my actions and encourage me to think what I could do differently in the future. 

The incident took place within the first week of my probationary period. My tutor and I were called to a local address in the Bridgend area. The reporting person was concerned for her female friend who sent her a text message at 1:52am stating that she has had enough and wanted to be at peace. The female was concerned as her friend is known to self-harm and has previously tried taking her own life. The reporting female had not seen the message until she had woken up at 7:43am which was when she reported it to the police. Due to this information it indicated to myself that this could be a sudden death incident which raises the topic of bereavement. There are many theories surrounding loss and bereavement. According to Thompson (2016) bereavement is to be ‘robbed’ or ‘deprived’ of something valuable. Bereavement can be expressed by mourning and each person will react and feel differently due to the loss which is known as grieving. 

We attended the address and noticed the front door was unlocked. We called out the name of the female but there was no response. We searched the ground floor and we then heard music coming from the bedroom upstairs. My tutor entered the room first and discovered the female in an awkward position as it appeared she had fallen from her bed. She was wedged between her bed and her bed side cabinet. We called an ambulance straight away. The female was unresponsive so we decided to move her to the centre of the room to commence CPR. My colleague began the CPR but after a few minutes we alternated giving chest compressions so that we could share the workload with the intention of performing CPR as effective as possible. At this point her sister then arrived as she was made aware of the situation by the reporting person. At first my colleague spoke to her outside of the room informing her of what has happened. She said that she was a nurse so she then assisted with the CPR. After approximately 10 minutes the ambulance crew arrived and continued with the medical care. They then conveyed the female to the Princess of Wales Hospital. The sister informed her close family and they went straight to the hospital.  Shortly after being taken to hospital ROLE (recognition of life extinct) was confirmed by a doctor and her family were informed. 

Each person responds to grief in a different way. You may experience grief not only from a death of a person but by other reasons such as getting a new job or moving home. According to Kubler-Ross (1969) there are 5 long term stages to grieving which are the denial stage, anger, bargaining, depression and acceptance. According to Kubler-Ross a person may go through these stages at any time and in any order. 

Bowlby’s attachment theory (1969) implies a cause-effect relationship between early attachments between two people. Bowlby states that attachments develop at an early age in early life. He uses the term proximity maintenance which means the desire to be near to the people we are attached to. Bowlby describes this individual as a safe heaven and a secure base which offers security and a place of safety away from potential threats. Bowlby believes when these attachments are lost this is known as Separation distress and it causes a large amount of distress and emotional anxiety for the individual. Bowlby identifies 4 stages to mourning: numbing, yearning and searching, disorganisation and reorganisation.

My tutor and I attended the hospital in order to speak to the family and gather information. We spoke to the sister and completed the relevant documents. This is then given to the coroner so that he is able to conduct the inquest into the death. By speaking to the family members at this point this highlighted to me how individuals react differently to bereavement. I could see that they were in stage one of the process as described by Bowlby and Kubler-Ross. As highlighted by Kubler-Ross’s stages some individuals were in denial about what had happened. Some individuals were also showing signs of numbness and shock which is described by Bowlby’s theory. 

In the following weeks my tutor and I completed a coroner’s file. This involved taking the antecedent statement from the mother. She informed us that her daughter was diagnosed with Borderline Personality Disorder (BPD) when she last tried to take her own life a few years ago. BPD is a mental illness with the highest rate of individuals attempting to take their own lives. According to Goodman et al (2017) ‘75% of people with BPD will make at least one suicide attempt in their lifetime, and many will make multiple suicide attempts’

There are several factors that cause people suffering with BPD to self-harm or attempt suicide. Severe emotional pain are associated with intense negative emotions. These episodes cause them to feel like they need to find a way to escape or to reduce their emotional pain by self-harming, the use of substances or commit suicide. In this case evidence shows that the deceased was heavily intoxicated at the time and following a search of her property it is apparent that she had taken a large amount of medication. Trull et al (2018) states that ‘When substance use issues are combined with BPD, this may be a particularly lethal combination because substance use can lead to even greater impulsivity and people who are using substances have access to a means for overdose.’ 

The deceased’s close family and friends were predominantly female which raises the question of how do females and males react differently to grief. According to Bekkers, T (2013) ‘Women confide in friends, outwardly express their feelings and emotions, and “feel” their way through grief.’ Whereas men ‘tend to want to “fix it” and will rely on their own resources—often keeping feelings and emotions to themselves.’ Men tend to mask and limit their expression of emotion as they do not want to appear weak. In this case the deceased’s sister who attended the scene is a nurse. She remained focused when conducting CPR whereas most people would have become overly emotional which may have hindered the attempt to revive the deceased. 
 
As mentioned each of the deceased close relatives may enter different stages of grieving. My tutor and I only encountered her brother when we took the mothers antecedent statement a few weeks later. The bereaved mother and brother were both emotional and supported one another throughout the statement. Bereavement is when someone you care about passes away. ‘Bereavement is about trying to accept what happened, learning to adjust to life without that person and finding a place to keep their memory alive while you try to get along as best you can.’ Counselling directory (2019) 

Mourning is regarded as an important stage as it involves rituals such as funerals and wakes which help people formally recognise that their loved one is no longer alive. According to Worden (1991) there are 4 stages to bereavement; acceptance, grief, adjusting and moving on. Similarly to grieving each person is different and may move through these stages at different rates. They may find themselves spending more time within a particular stage before moving on. 

A Police family liaison officer (FLO) who are specially trained to communicate with the bereaved family are usually involved in this process. My tutor and I were the primary investigators for this incident and therefore took on this role. We gathered all relevant material for the investigation so that the coroner can determine the cause of the death. In this incident there was material at the scene such as her phone and notes to her family and friends that needed to be seized for an inquest to be conducted.  We explained to the sister who was at the scene that items needed to be seized so that a full investigation can be done to establish the cause of death. The sister was understanding and I ensured that these items were returned to her and her family as soon as they had been examined. My tutor and I regularly updated the relatives on any developments with the investigation. I ensured that I communicated frequently with the family so that I could answer any questions that they had. 

As an officer supporting a bereaved family it is important that I acted in accordance with the policing code of ethics by being professional and sensitive. I ensured that when speaking to bereaved family and friends that I was empathetic and compassionate towards them. Particularly when taking an antecedent statement from her mother and a statement from her best friend. By taking statements it brings back memories which was a very emotional situation for the bereaved family. I ensured that I told them to take their time and that we were there to support them. 

Victim support is a charity that helps and supports people after crime or traumatic events. In this incident the close family and friends would be classed as victims. I ensured that I signposted the family to utilise the charities free and confidential support. The service can be used by filling in an online support request form or by speaking to them over the phone, face to face or in groups with other people who face similar circumstances. Charities that also offer support are Cruse and Mind.  

Cruse Bereavement care not only offers support for adults it offers a youth bereavement care platform called ‘Hope again’ which was designed by bereaved young people. The website includes video links, Pinterest, blogs and photos. This is an interactive platform which allows children between 11-18 years old to share their stories about loss. The idea is that children are more likely to seek help online and respond better to peer support than adult support. The specially trained youth response team will also respond personally by email to those who clicked the ‘contact us’ button. In this case the deceased had no children but I ensure that this information was passed on to close relatives if needed for their children.  

Upon speaking to the deceased friends and family in the following weeks I highlighted to them the importance of speaking to one another as a way of dealing with the grief. Shipley (2017) believes that ‘Having a support network of friends and family is invaluable.’ It provides people with an outlet so that they can express their emotions and concerns to one another. Zisook (2019) states "Most often, normal grief does not require professional intervention. Grief is a natural, instinctive response to loss, adaptation occurs naturally, and healing is the natural outcome," especially with "time and the support of loved ones and friends."

Stroebe (2013) states the stress of adjusting to changes in life and health during and after a loss can "increase vulnerability and reduce adaptive reserves for coping with bereavement."  This highlights the importance of speaking to people and gaining support in order to help you through this difficult time in order to avoid further problems. 

Stroebe (2013) highlights that rumination is a when people constantly think about other negative things so that they avoid their problems. ‘People who ruminate shift attention away from painful truths by focusing on negative material that is less threatening than the truths they want to avoid. This pattern of thinking is strongly associated with depression.’ As stated by Hairston (2019) rumination is classed as an avoidance behaviour which increases the likelihood of further health problems in the future 

The NHS also offer an online document: Help is at Hand (2019) for people affected by bereavement of a suicide. It states in the document that ‘Being bereaved by suicide has been described as grief with the volume turned up’. Due to the sudden nature of the incident it is a major shock to a person and is sometimes made worse as people feel a sense of guilt as they feel they may have been able to prevent it from happening. The booklet lists a range of emotions such as depression, despair, fear and guilt etc. This highlights the normality of these feelings for these people and offers guidance to them when they feel most vulnerable.

The coroner conducts an inquest into the cause of the death so that they may be able to prevent further deaths in the future. The coroner’s court will be held if there are any further questions for witnesses or if the something is unclear to the coroner. This provides the family with an opportunity to gain answers to any queries that the family may have. This process may give the family and friends a sense of acceptance and may play a vital role in their progression through the bereavement process. The coroner will give the final verdict on how the deceased died having taken everything into consideration from the post mortem examination and all relevant evidence. 

Due to the deceased not being religious there was no need to make any formal religious arrangements. It is important however that this information is gathered so that as police officers are aware of the religious implications and the ceremonial procedures that need to take place. 

By dealing with an incident of this nature it has highlighted the importance of a number of roles carried out by different people. As Police officers it is vital for us to deal with the initial incident and secure best evidence in order for the coroner to conduct an inquest. But we must be able to support and communicate with the family in a caring and sensitive manner. The process has revealed to me the amount of services that are available to support family and friends through bereavement and grieving stages. These stages can affect people at different times and for prolonged periods which shows the importance of having those supportive structures in place. 












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will discuss how I dealt with an incident using the National Decision Model (NDM). The NDM is a tool that can be applied in a range of situations particularly in the police force and can be used in spontaneous or pre-planned incidents. The framework provides decision makers with a structure and order in attempting to make the most suitable and correct decision for that incident. It also helps the decision maker to reflect on the decisions that were made and if there were alternative ways of dealing with the situation. At the heart of the NDM is the policing code of ethics and standards of professional behaviour. This includes characteristics such as accountability, fairness, honesty, conduct, equality and diversity. These standards are abided by all police officers to ensure that we behave in a fair and honest way. The actions that police officer take also must by justifiable, proportionate, lawful, accountable, necessary and ethical.  

My tutor and I received a report of a dog bite incident at a public house in Bridgend which had taken place the previous day. A male who had been walking a dog stopped off in a dog friendly pub when a 16 month old child approached the dog whilst the male was sat on a high table. The child approached the dog with her right arm pointing at the dog. The dog then attacked the child causing injuries to the left side of her face.

A local PCSO was first to attend the incident. He gathered all relevant contact details from all parties involved. He also collected CCTV footage which was provided by the public house. The CCTV footage was unable to be downloaded onto a disc therefore the PCSO recorded the incident on his Body worn video. These enquiries form part of the first stage of the National Decision making model which is gathering information and intelligence. This stage is important as officers need to be aware of all the circumstances so that relevant steps can be covered before action needs to be taken and best evidence is achieved. I read the PCSO’s statement in regards to the incident and I also viewed the CCTV footage of the incident so that I was aware of what happened and who was involved.
The following day I visited the victim’s parents in order to take a statement from the father as he was following his child when she was attacked. The parents also provided us with photographs of the injuries to the child’s face. After the incident the parents took their child to a specialist plastic surgery unit in Morriston Hospital in order for her to receive the specific treatment that she required for her injuries. The victim’s parents wanted to make a formal complaint. 

The second stage of the NDM is to assess threat and risk and to develop a working strategy. There was no imminent threat to the victim as the incident had taken place the previous day. The victim had been treated and was at home in a safe place. However the dog involved could be a danger to the public therefore needed to be seized. I contacted the dog behavioural specialists and he informed me that the dog would need to be seized so that it can be assessed. 

The third stage involves considering your powers and policies. After discussing with my tutor and sergeant we decided that the male had committed the offence of section 3 of the Dangerous Dog Act 1991. Government legislation states that ‘if any dog is dangerously out of control in any place, including all private property, the owner, or person for the time being in charge of the dog, is guilty of a summary offence. That offence becomes an aggravated offence, and triable either way, if the dog injures any person or an assistance dog while out of control.’ The legislation fits the circumstances of the incident as the dog was dangerously out of control and caused injuries to the child which means that the offense is aggravated. Under section 3 of the dangerous dog act it states ‘the owner’ is also guilty of the offence. In this case discretion needed to be used as to arrest the owner of the dog who is 74 years old when she was not present at the time of the incident is totally unnecessary. The owner had left her dog under the supervision of a trusted family member who regularly walks her dog. Therefore I believe it was justifiable not to arrest the owner of the dog. Worden and Mclean (2014) state that ‘the discretionary use of police authority is a decision-making process, as officers evaluate the situations in which they intervene and choose a course of action from among a set of alternatives.

As the offence is indictable, this gives officers the power to seize any evidential property relevant to the case after arrest under section 19 of PACE. The dog is classed as property and is directly involved in this case. The dog can be seized and retained for as long as necessary. Stage 4 of NDM involves considering powers and policies. It was important that I was aware of these powers to ensure that I was acted in a legal and ethical way. I used discretion appropriately. 

I contacted the subject, the son of the dog owner and we agreed to meet at his mother’s address. The owner of the dog was a 74 year old female and her son who was In charge of the dog was 42 years old. Upon arrival at the house it was clear that the mother and son were very distressed and that they were surprised how their dog reacted at the time. Both mother and son did not have any criminal history and it was clear to me that they were very remorseful about what had happened. I took these factors into consideration and decided a proportionate response was appropriate. I explained to them the procedure that I would follow and the dog would need to be seized in order for it to be assessed by a behavioural specialist. The situation was very stressful for both mother and son, I adapted my approach and thought it would not be necessary to arrest the son in front of his mother. I explained discreetly to the subject that he would need to come with us in order to be interviewed. The subject was then arrested and cautioned in the police vehicle. His compliant nature indicated that there was no need for him to be handcuffed or put in the cell in the back of the police van. Trust is a two way process, the subject could see that he was trusted to be conveyed to custody in the back of the vehicle without handcuffs and consequently behaved appropriately.

Stage 5 of the NDM involves taking action and reviewing what happened. I believe the decision not to arrest the male in front of his mother was necessary and proportionate as the male had no warning markers and was very compliant. Furthermore, his remorseful demeanour meant that all actions taken were reasonable and justifiable. Peelian principles states that “The ability of the police to perform their duties is dependent upon public approval of police actions.” It is important that police officers act in a manner that is proportionate, legal, necessary and transparent so that the public maintain confidence and trust in the police. This positive relationship with the public will hopefully ensure that all future incidents are reported so that crime can be prevented by the police. 
The subject was then conveyed to custody and interviewed. The subject pleaded not guilty and stated that he was in control of the dog at all times. He said that the child approached his dog out of his sight and by the time he saw the child he was unable to react. The male was then released under investigation and the case file was then sent to Crown Prosecution service for a pre-trial decision. A few weeks later the CPS decided to charge the male with the offence and he was summonsed to court.

In regards to the Criminal Procedures Investigation Act (CPIA) all relevant material needed to be gathered. The material in this case involves witness statements which were taken from the father of the victim. The CCTV footage from the public house and photographs of the injuries from the mother of the victim are also highly relevant in this investigation. These were stored safely and securely on the approved policing media storage online site. The material must be stored in a durable and retrievable form. A summary and the recording of the interview was material saved and sent to the CPS. 

All police information must conform to data quality principles. That data must be accurate, adequate, relevant and timely. In this incident I believe that these principles are met and all information gathered is important to the investigation. The source of the information must be recorded and must be for a policing purpose. The information must be relevant and recorded in a timely manner. In this incident the PCSO took action whilst abiding by these principles. The CCTV footage was collected as soon as possible and safely stored in a retrievable and accessible location for officers and staff investigating the incident. The Authorised Professional Practice (APP) state that the information should be retained for as long as necessary and proportionate irrespective of CPIA requirements. 

The code of practice states all lines of inquiry must be pursued whether if these point towards or away from the suspect. The aim is to gather relevant information that would assist the investigation. As the father was the only person that witnessed the incident no further lines of enquiry could have been pursued. The material and information gathered was also disclosed to the accused as highlighted in the code of practice. The accused is also entitled to inspect or given a copy of the material. During the interview the subject was shown the CCTV footage of the incident and was informed of the statements that we had gathered. As the interviewing officer I found it very beneficial to view the footage and reviewing the witness statement. This assisted my preparation for the interview and allowed me to ask relevant questions.  

In terms of critical assessment in this situation possibly these further actions could have been followed. The PCSO on arrival could have gathered additional contact details of other members of the public at the scene in order possibly gain an independent witness statement of what had taken place. The CCTV footage could have been analysed with the bar staff or an appeal could have been issued via social media or a poster in order to find additional witnesses.
Reflecting upon the incident using Borton’s (1970) reflective model it was clear that a dangerous dog had bitten a child and caused a significant injury. In regards to the ‘so what’ element, this required an urgent response from the police in order to safeguard the vulnerable victim, seize the dog and conduct a prompt and effective investigation of the incident. In regards to the ‘Now what’ aspect, I will retain all relevant information for as long as necessary and await a decision from the court. I will reflect upon my actions and use the experience of dealing with this incident to help me if I were to be involved in a similar matter. 

I believe that the policing values were followed at all times throughout the investigation. These 4 values include; Transparency, Impartiality, Public Service and Integrity. Transparency links to the policing principles of openness and honesty with the people that we work with and the people we serve. I ensured that I communicated regularly with the victim’s parents and the accused of any developments in the investigation. This is important to ensure that the community trust the police as the Peelian principles highlight the idea of ‘policing by consent’. The police depend upon the cooperation from the public. Without cooperation the police would be less effective in addressing crime and disorder or improving community conditions. In the incident discussed the victim’s parents provided us with photographs of the injuries to their daughter and information about the incident as they trusted to the police to deal with the matter. Shafer. J, p132 (2013) states ‘the Peelian principles imply the public will be more likely to provide information, material support and their own time when they consider the police to be just, fair and working with the public interest in mind’ 
As public servants improving the safety and well-being underpins all that we do. We have a responsibility to ensure that we act in the best interest of society as a whole. In this incident by seizing the dog we prevented it from injuring other members of the public. This helps the public build confidence in the police service. 

Integrity is a principle that police officers aim to uphold at all times. By acting in a professional and in the correct way this helps the public build trust in the police. ‘Trust refers to the ability of individuals to have the belief, faith and confidence that those in control of key decisions will pursue acceptable and appropriate outcomes. Trust suggests that decision makers can engender a sense that they are reliable, dependable and worthy and that they make decisions based upon the right information, motivations and ideologies.’ Shafer. J p133 (2013) .This links to the value of impartiality by acting in a fair and unprejudiced way. In this incident I weighed up all available options and decided that the subject needed to be arrested in order for him to be interviewed and the dog seized for a behavioural assessment. Some may view this discrete approach as a bias judgemental action, however in this incident we weighed up all options of our method carefully in order to minimise further trauma to all concerned. 


Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Developing my knowledge of policing and the law. Ensuring that I am updated with adaptations to legislation.
	I will continue to read relevant books and documents on policing and law. 

Gain knowledge from other officers and supervisors about legislation and offences.

	I can refer to my policing books and academia e.g Blackstones

I can gain support from other officer and supervisors. 

I can contact staff from the university of Trinity Saint Davids for support.


	I will continue to develop my policing knowledge throughout my probationary period and my career.

	Gain a deeper understanding of the roles of members of staff within different departments at South Wales Police. 
	By completing my attachments. This will give me an experience of what different departments specialise in and further my knowledge of policing as a whole. 
	Experienced staff within the departments that I attend for my attachments can offer support.
	On completion of all of my attachments.

	Dealing with traffic related offences- During my tutorship period I am yet to deal with any traffic related offences. 









	When out on patrol be more vigilant of any traffic offenses committed. 

Work alongside officers of the traffic department.
	More experienced colleagues who have dealt with these offences before. 

I can seek guidance from members of the traffic department who specialise in this area of legislation. 
	I aim to be more confident in dealing with traffic matters in the next 6 months. 

	Interviewing suspects











	Interviewing suspects on a regular basis will help me become more confident at interviewing.

By working alongside colleagues that are experienced in interviewing. I will continue to assist experienced officer in interview by working as a note taker and 2nd officers. 

Whilst doing my HUB attachment I will learn from members of the department and ask for feedback on my performances.
	My colleagues and staff of the HUB department.
	I want to be confident in interviewing suspects. I am hoping to accomplish this target when I complete my HUB attachment. 

	Writing statements












	By reading exemplars of good quality statements written by experienced police officers. 

Ask for feedback on my statement writing from the experience colleagues and supervisors

By following statements structures that will aid my statement writing. 
	My colleagues who are experience in statement writing.

Staff in the HUB who are aware of what needs to be included within a statement in order to ensure that it is of a high standard.
	I want to be confident in writing good quality statement within the next 6 months. 
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