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Introduction 
[bookmark: _Int_kKW32yYP]Person-centred care (PCC) is a key approach in health and social care because it focuses on treating each person as an individual with their own needs, choices, and goals. PCC is especially important when supporting people with learning disabilities, because they often face barriers in communication, independence, and decision making. This report explains what person-centred care means, why it is important, and how it connects to Carl roger’s humanistic theory. It also looks at partnerships working in learning disability services, including the benefits, challenges, and how services can work better together. Finally, the report gives recommendations for improving both PCC and partnership working in the future.
Understanding person-centred care PCC
[bookmark: _Int_j8fFCDSj]Person-centred care is about seeing people as individuals first, instead of focusing only on their health condition. It means recognizing their rights, preferences, values, and the things that matter to them. According to the health Foundation (2016), PCC involves four key principles understanding the person’s needs, involving them in decision needs, involving them in decisions, building good relationships, and supporting them to live independently.
In learning disability services, PCC means giving people more control over their daily lives. This might include letting them choose what they want to eat, how they want to spend their time, or who supports them. PCC is not only about care task it is about respecting the person's voice 
Benefits of PCC
Improves quality of life: people feel listened to, valued,and respected
Better communication: staff get to know better and understand their needs
Promotes independence: people with learning disabilities can make more decisions for themselves.
Builds trust : when staff listen and involve people in choices, relationships become stronger 
Limitations of PCC
Even though PCC is effective, there are some challenges:
Time pressure: staff might not always have enough time to fully personalize care 
Communication barriers: some individuals with learning disabilities may struggle to express their needs, which means staff need extra skills.
[bookmark: _Int_2bvxgFx0]Staff shortages: this can make it harder to deliver consistent person centred care
Training needs: staff need the right training to understand PCC properly.
Carl Roger’s
Carl roger’s humanistic theory focuses on individuality, dignity, and the idea that everyone has potential for growth. Rogers believes that people are expert of their own lives and should be treated with empathy, respect, and unconditional positive regard (rogers,1980). This approach fits perfectly with person centred care
Key
Unconditional positive regard
Rogers said that to help someone grow. Must accept them without judgement.
In learning disability services, this means supporting people in respectful and non judgmental way, and understanding their behavior from their own perspective
Empathy
Rogers believed that truly understanding how someone feels is essential for good support. this is important when working with people with learning disabilities, because staff need to understand different communication styles, emotions, and needs
Congruence ( being genuine)
Rogers argued that the helper must be honest and real in care settings, this encourages open communication between staff and service users 
How Roger’s theory supports PCC
It promotes individual choices and independence
It encourages staff to build meaningful relationships
It helps staff see beyond the disability and focus on the whole person,
It supports emotional wellbeing, which is a big part of PCC.
Overall, rogers ’theory strengthens PCC because it recognizes the person as the centre of their own care, which is the main idea in learning disability support Ethical principles underpinning PCC
There are important ethical principles that guide person-centred care:
Autonomy
People have the right to make their own choices.
In learning disability services, this can mean using communication tools like symbols or pictures to help people choose for themselves.
Beneficence
Staff must act in the person’s best interest and support their wellbeing
Non-maleficence 
Staff must not cause harm. This includes emotional harm, such as ignoring someone’s choices.
Justice 
Everyone should receive fair and equal treatment. People with learning disabilities often experience discrimination, so justice means making sure their right are protected
[bookmark: _Int_8Yyyokf1] These ethical principal learning ensure that PCC is not just a nice idea, but a professional requirement. Person centred care in learning disability services Learning disability services support people in different ways, such as supported living, residential homes, day centres, or community outreach, PCC is extremely important here because individuals have unique communication needs, preferences, and goals 

How PCC is used in learning disability services  
Individual care plans 1; 
These are tailored to each person’s strengths and needs.
Communication support: staff use signs, pictures, gestures, or simple language
Choice-making: service user chose what they want to do daily
Active support: staff encourage people to do things for themselves instead of doing task for them
Family involvement: families often help staff understand the person’s history and preferences.
Challenges in delivering PCC
Staff may not always have enough training in communication. Some individuals may struggle to express their needs clearly. Staff shortages and high workload can affect quality of care cultural differences and personal biases may cause misunderstanding. Even with these challenges, PCC remains the foundation of good learning disability support 
Partnership working in learning disability services 
Partnership working means different professionals, services and families working together to support a person. This might include social workers, nurses, psychologists, GPs, physiotherapists, speech and language therapists, and carers.
Working in partnership is essential because people with learning disabilities often have complex needs that require more than one service.
Benefits of partnership working 
Better communication: information is shared between professional Holistic support: the person is supported in all areas health, social, emotional, and daily living Consistency: everyone works towards the same goals in the care plan Reduced risk: problems with medication error. Missed appointments or safeguarding issues are less likely Challenges in partnership working Poor communication between teams  Different professional cultures, leading to misunderstandings Confidentiality issues when sharing information Lack of resources such as not enough staff or funding Role confusion, where staff are unsure who is responsible for what even though partnership working has challenges, it is necessary for safe and effective support 

Government policy  and legislation supporting PCC
The UK has several laws and policies that protect people with learning disabilities and promote person-centred care The care act 2014 .This law focuses on wellbeing, choice, and independence. It gives people more control over their care and support .Mental capacity act 2005 MCA .This law protects people who might lack capacity to make decisions, it says that staff must support individuals to make decisions whenever possible and act in their best interests if they cannot  .Equality act 2010 .This law protects people with disabilities from discriminations. It requires reasonable adjustments, such as accessible communication. NHS long term plan 2019 this policy focuses on improving services for people with learning disabilities, including acces to health checks and reducing health inequalities. These laws and policies ensure that PCC and partnership working are followed in daily practice 
Recommendations for improving PCC and partnership working 
[bookmark: _Int_py4MMWSV]More staff training in communication, behavior support and person centred planning, better family involvement during assessment and care review. More of communication tool that is symbols, pictures, and easy read documents. Stronger digitals records to improve communication. More staff recruitment and strategies to reduce shortages, regularly audits to ensure PCC is followed properly. Encouraging service users to lead care planning where possible. These changes would make learning disability services more person-centred and more effective 

Conclusion 
Person-centred care is extremely important when supporting people with learning disabilities because it makes sure that is tread as an individual, not just as service user it focuses on their personal needs, goas, and preferences , which help them fell respected and involved in their own care, when staff work in person-centred way, it creates trust and allows people with learning to feel more confident and understood. This type of support also encourages independence, which is something many individuals want but may not always receive
Carl Roger’s humanistic Theory links well with this because his work highlights the idea that everyone deserves to be treated with empathy, respect, and understanding. He believed that people grow better when they feel valued. This is very relevant in learning disabilities settings, where people often face judgment or misunderstanding. Using Roger’s ideas helps staff builds positive, supportive relationships that makes people feel safe and listened to
Partnership working is also a key of delivering high-quality support. When different professionals, families , and services work together, the care becomes more organized and consistent. Good partnership working reduces confusion, avoids mistakes, and helps the individual receive the right support from the right people at the right time. It also makes sure everyone involved understands the person’s need, which leads to better outcomes overall
Even though these approaches are essential, learning disability services still face challenges. Issue like staff shortages, poor communication, and lack o proper training can make it harder to give the best quality care. When staff are stretched or untrained, it can impact the support people receive and effect their safety and wellbeing. These challenges shows why continuous training and good teamwork are important 
Laws such as the Care Act, 2014, Mental capacity Act 2005, and equality Act 2010 give clear guidance to professionals, helping them work legally and ethically. These laws protect people’s right, ensure fairness, and support the idea that individuals should be involved in decisions about their own lives. Without these acts, it would be harder to guarantee that people with learning disabilities receive proper and respectful care 
[bookmark: _Int_fCGBEQow][bookmark: _Int_iI35LmnE]Overall, by focusing on person-centred care, using humanistic values, and working in strong partnership, learning disability services can offer safer, more meaningful, and more supportive care. When staff communicate well, understand the law, and work with empathy, the person receiving care benefits the most . This approach not only improves their daily life but also helps them feel valued , included, and respected. Person-centred care is not just a method it is foundation of good practice and essential for delivering truly holistic support to people with learning disabilities 
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