Website Critique
www.religioustolerance.org 
I chose this website because of the relevance of the subject topic and what it implies, which is religious tolerance. The website title is especially conspicuous; and a relevant discussion in the world today. The website was first archived on the 9th of April 1995 till present by Bruce Robinson who is coordinator and main author of the site. It not only focuses on religious beliefs such as Christianity, Islam, and Hinduism etc but also non-theistic beliefs like atheism, agnosticism and humanism. Additionally, it explores popular hot topics affecting the popular world today, that appear in religion, but are beyond the scope of religion such as same-sex marriage, human rights, assisted suicide and abortion etc. 
The topics on the site are quite basic as it only focuses on how most religion approach their beliefs, this is probably to avoid bias that could occur if they go too in-depth into certain sensitive topics in religion, but they try to fill that space by adding references like books and essays for further readings in case the readers want to explore more of the topics that have been posted. This is not a very effective way of helping the reader engage with the website. Perhaps, adding video clips and book excerpts as well as images to show evidence of certain issues discussed in a post would help motivate the reader to read more on the topic and recommend it to new followers. 
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[bookmark: _GoBack] The site does not just post topics online but also responds to people’s comments and addresses issues brought up in the comment section such as excluding certain denominations of religion; which is against the aim of the website itself. Although, the site does try to stay neutral in the posts, some of the topics like comparison of certain beliefs and practices could cause controversy on which is a better choice of religion. It also posts irrelevant topics like Stem Cell Research and Reproductive and Therapeutic cloning; which is not relevant to the website title whatsoever and it defeats the aim of the site itself. It could also be a way of indulging followers with scientific beliefs. 
This website appears simple and easy to navigate particularly for someone without a technical background. The layout of the website is quite straightforward, the navigation is easy to access as it has an index of topics that are put into different categories for easy access. The links are easy to locate on the site and it loads speedily. The site is simple in design, the colour scheme is quite plain as it only contains a blue and black colour with an occasional touch of red for very important messages that the admin of the site wants to pass across to the readers. Although, the colours work well together, it would have been much better with more colours and more images to liven up the page. The texts are made of large font sizes, this will improve the reading experience of the younger and older readers as well as people with dyslexia.
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They do not claim to be experts since it is mentioned on the website that they never attended any school of theology but that they are researchers who got together to create a website as a response to how the media portrays religion to the people which is a main root cause of religious intolerance. Therefore, the website was mainly designed for North American audiences with the hope that everyone else in the world would also join in, hence the writings in American English. The fact that the audiences that frequent the site come from countries like Canada, United States, Great Britain, Australia and Brazil etc. shows that this is a very good turnout for the site and it is an indication that it is achieving its aim of teaching about religious diversity and tolerance. Even though there is a list of the names and a short bio of the volunteers who organised and created the website, the lack of photos to go along with the author or some of the staffs on the website makes the site less personable for readers. Another feature that should be addressed the inclusion of a visual identifier such as a logo to serve as a symbol of identity and help them gain more credibility.

The shopping platform on the site has completely declined over the years as there used to be a CD-ROM of the website sold to readers, but the service has been stopped for some reason. I am guessing this used to be a form of gathering financial support other than donation and banner ads. They should have looked for a better way of keeping the shopping platform going as this would also help the finance in a way since it is a non-profit organisation.  There is a link for donations probably to pay people who proof read and edit their research materials, there is also a call for volunteers as well since it is a non-profitable organisation. Like any site that wants to improve its services to the readers, the site has a link and postal address for readers who want to offer suggestions on issues and topics to bring up on the site. There is also a link for complaints about errors on content accuracy, spelling errors, and grammatical errors that occurred on the website or relevant research essays that could be posted on site.   
The website has different platforms like Twitter and Facebook for readers to interact with people with likeminded views and opinions. It is also a way for the website to expand and create more awareness for new followers about religious diversity and tolerance. A blog would also be a better addition to the list of social media interaction platforms that are already available on the site as it would be much easier for people share their views and opinions and make suggestions instead of going the roundabout old-fashioned way of sending an email to the admin. This is a negative approach as there should be a variety of ways for people to interact with the site. It also shows that the website is not up to date with the various platforms of social engagements in the world today. Another important feature that is lacking on this website is the absence of a place to subscribe for a newsletter to help people keep updated on what is being posted on the site, helps people feel inclusive and serves as a reminder that they are a part of a small community.
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The lack of a search bar is also another problem that shows that the website is still outdated. The regular update has declined over the years compared to 2004, 2005, 2006, 2013 which had a relatively higher number of updates were a minimum of 5 times a day and 5 times a week. This is probably because of lack of staff, less followers and less donations; since these are all necessary for the growth of the website. There is a section dedicated to the history of the website, and it is written in a way that it resonates and connects to the followers as it is not just the history of the website but also the history of why the website was created in the first place. As a website that is promoting religious tolerance, I think it should at least have a platform for events on the site for readers to get to know people with different beliefs and practices in real life rather than just reading about other religion and learning to tolerate them without getting a personal experience of what the religions are like in real life and how they are different from what is portrayed by the media since this the main reason for creating the site.
In conclusion, I feel this website has fulfilled the key aims of a website which is to inform and to engage. All it needs is to improve on the overall layout and try to keep up with the demands of the audience in the world today and maybe do some re-packaging. 
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